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Welcome to the September edition of 
Callsafe Today. Given the “Second Spike” 
occurring, it is even more important 
that all of us comply with the national 
and local COVID-19 restrictions. Social 
distancing and proper hygiene are as 
important as ever.

Articles & News
Included within this edition are the 
following articles and other news 
provided by the government, the 
construction industry and health and 
safety publications, and selected by the 
editor, during September.

•  HSE cracks down on dust
•  CPA TCIG TIN031, Managing the 

design, construction and inspection 
of tower crane bases, grillages, and 
ties

•  BS Flex 8670 Built environment 
(Review completes on 20th October)

•  Current Public Health England 
Coronavirus Action Cards

•  Effective management of scaffolding 
to BS 5975_2019

editorswelcome
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•  Preventing work-related stress in 
construction

•  Revised CAP1096 - Guidance to 
crane users on the crane notification 
process and obstacle lighting and 
marking

•  Revised Hoardings – A guide to good 
practice

•  Setting the Bar Final Report
•  The Use of Face Coverings in 

Construction during Coronavirus 
(COVID-19)

Training
Callsafe are still not providing of face-to-
face training due to our risk assessment 
still not considering this to be reasonably 
practicable. We are still offering our 
e-learning courses, which are listed 
on pages 14 & 15, and are available on 
our website at: www.callsafe-services.
co.uk/e-learning.

We have now developed our platform 
for providing Live Online Training, 
with or first offering as a public course 
being the APS accredited CDM2015 

Awareness Course, as advertised on 
pages 8 and 9. The first of the live on-line 
training courses have been provided as 
an in-house course to one of clients, with 
favourable responses. All of our face-to-
face courses are also available in the Live 
Online Training format for organisations 
wishing to book courses for their staff as 
an “in-house” course, but with delegates 
participating from various locations 
(home).

Free Telephone Compliance
Check Offer
Callsafe are also still offering a free 
compliance health check, by telephone, 
to discuss your current and future health 
and safety needs. Please see page 9  for 
the ‘Health Check Your Compliance – 
Can We Help?

Best wishes

Dave Carr
Director | Callsafe Services

http://www.callsafe-services.co.uk/e-learning.
http://www.callsafe-services.co.uk/e-learning.


While the primary focus will be on 
health during this programme of 
inspections, if a HSE inspector identifies 
any other areas of concern, they will 
take the necessary enforcement action 
to deal with them. This will include 
making sure that businesses are doing 
all they can to protect their workers 
from the risk of coronavirus and make 
workplaces COVID-secure.

Inspectors will also be looking for 
evidence of employers and workers 
knowing the risks, planning their 
work and using the right controls. If 
necessary, they will use enforcement to 
make sure people are protected.

The construction initiative will be 
supported by HSE’s ‘Dustbuster’ 
campaign, aimed to influence employer 
behaviour by encouraging builders to 
download free guidance and advice, 
increasing knowledge and capability to 
protect workers’ health.

More than 3,500 builders die each year 
from cancers related to their work, with 
thousands more cases of ill-health and 
working days lost.

HSE’s chief inspector of construction, 
Sarah Jardine, said: “Around 100 times 
as many workers die from diseases 
caused or made worse by their work 
than are actually killed in construction 
accidents.

On 24th September 2020 Health and 
Safety Inspectors across Great Britain 
will be targeting construction firms 
to check that their health standards 
are up to scratch during a month-
long inspection initiative, starting on 
Monday 5 October 2020.

This is the fourth health-focused 
initiative of its kind. As in previous 
years, inspections will focus on 
respiratory risks and occupational 
lung disease; looking at the measures 
businesses have in place to protect 
their workers’ lungs from the likes of 
asbestos, silica and wood dust. This is 
part of HSE’s longer term health and 
work strategy to improve health within 
the construction industry.

HSE cracks down on dust

4

The Construction Plant-hire 
Association (CPA) Tower Crane 
Interest Group (TCIG) has revised 
Tower Crane Technical Information 
Note (TIN) 031, “Managing the 
design, construction and inspection of 
tower crane bases, grillages, and ties”. 
 
The introduction states: 
The stability and safety of a tower 
crane is reliant on the safe design, 
construction and installation of 
temporary works including bases, 
grillages, and mast ties. Tower cranes 
are often in use on construction sites 
in urban areas and, although rare, 
any collapse of the crane is likely to 
result in injury to members of the 

CPA TCIG TIN031, Managing the design, 
construction and inspection of tower 

crane bases, grillages, and ties
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a wide range of levels of competence 
from basic awareness to very detailed 
application by subject specialists.

It does not set out all of the specific 
requirements for any given sector-
specific framework but does specify 
core characteristics to be included.

It is intended to be used by 
professional groups, trade 
associations, trades or any other 
group from relevant built environment 
sectors looking to develop or achieve 
recognition for a relevant competence 
framework. It will also be of specific 
interest to assessment bodies who 
might be tasked with assessment of 
competence of individuals against 
any sector-specific competence 
framework.

BS Flex 8670 is part of a wider 
programme of work around 
competence in the built environment. 
For more information, go to:
https://www.bsigroup.com/en-GB/
industries-and-sectors/construction-
and-the-built-environment/
built-environment-competence-
standards/

The British Standards Institution 
(BSI) is building a framework of 
documents which will raise the 
standards of competence across the 
built environment and invites you to 
submit comments on the first of three 
public consultations on BS Flex 8670 
Built environment – Overarching 
framework for competence of 
individuals – Specification via BSI’s 
online draft review system by 20 
October. 

Go to https://standardsdevelopment.
bsigroup.com/
projects/9020-04664#/ where you 
can download the document for 
review and upload comments.

This new Standard specifies 
requirements for competence 
frameworks for individuals working in 
the built environment. It is intended 
to support the development of an 
overarching framework for oversight 
of competence of individuals working 
on higher-risk buildings as defined 
within relevant legislation.

It is broadly relevant to any role in 
the assessing, procuring, designing, 
constructing, inspection, maintenance, 
management or operation of 
higher-risk buildings. This includes 
technical and non-technical roles, 
and individuals working under their 
own authority as well as under the 
supervision of other competent 
individuals. It is also intended to span 

BS Flex 8670 Built environment

public outside the boundaries of the 
site as well as personnel working 
inside the site. Collapse of tower 
cranes also presents a risk to adjacent 
railways and roads. This document is 
intended to promote the safe design 
and construction of tower crane bases, 
grillages and ties through an improved 
understanding and management of 
temporary works design, construction, 
and installation process.

This document, and other useful 
guidance can be found and 
downloaded from: https://www.cpa.
uk.net/tower-crane-interest-group-
tcig-publications/

CPA TCIG TIN031, Managing the design, 
construction and inspection of tower 

crane bases, grillages, and ties

https://www.bsigroup.com/en-GB/industries-and-sectors/construction-and-the-built-environment/built-environment-competence-standards/
https://www.bsigroup.com/en-GB/industries-and-sectors/construction-and-the-built-environment/built-environment-competence-standards/
https://www.bsigroup.com/en-GB/industries-and-sectors/construction-and-the-built-environment/built-environment-competence-standards/
https://www.bsigroup.com/en-GB/industries-and-sectors/construction-and-the-built-environment/built-environment-competence-standards/
https://www.bsigroup.com/en-GB/industries-and-sectors/construction-and-the-built-environment/built-environment-competence-standards/
https://standardsdevelopment.bsigroup.com/projects/9020-04664#
https://standardsdevelopment.bsigroup.com/projects/9020-04664#
https://standardsdevelopment.bsigroup.com/projects/9020-04664#
https://www.cpa.uk.net/tower-crane-interest-group-tcig-publications/
https://www.cpa.uk.net/tower-crane-interest-group-tcig-publications/
https://www.cpa.uk.net/tower-crane-interest-group-tcig-publications/


1. ensure that the applicable 
essential health and safety 
requirements are satisfied for the 
lifting accessory,

2. ensure that the Technical File is 
compiled and made available,

3. provide the information for safe 
operation,

4. follow the Conformity 
Assessment Procedure,

5. draw up the Declaration of 
Conformity,

6. affix the CE or UK marking to the 
lifting accessory, when they are (i) 
placed on the market for the first 
time, or (ii) put into use. 

The purpose of this Guide is to serve 
as a reference as guidance for lifting 
accessories to assist steelwork contractors 
in their design and fabrication. 

Practical 
recommendations 
are based on state-
of-the-art guidance 
from the relevant 
British Standards, 
recognised 
engineering 
principles and 
good practice in 
construction. 
This guide can be purchased from 
BCSA for £20.00 at: https://www.
steelconstruction.org/shop/.

The British Constructional Steel 
Association (BCSA) has published 
guidance on the “Design and 
fabrication of lifting accessories”, 
BCSA Publication No. 64/20.
The publication provides guidance 
on the application of the Directive 
2006/42/EC of the European 
Parliament and of the Council on 
Machinery - which amends Directive 
95/16/EC - and its UK implementation 
via The Supply of Machinery (Safety) 
Regulations 2008, S.I. 2008/1597 
(with specific remarks on the 
requirements for CE marking; or UK 
marking as of 1st January 2021). 

These Regulations apply to all lifting 
accessories, e.g. spreader beams, 
lifting beams, and lifting lugs, where:

• steelwork contractors 
manufacture and use their own 
lifting accessories (or allow their 
sub-contractors to use them),

• they are purchased on the open 
market,

• they are bespoke, one-off,
• they are commissioned by other 

manufacturers,
• they are designed and then 

fabricated or assembled for a 
project. 

The Regulations require the 
steelwork contractor to:

BCSA Guidance - Design and 
fabrication of lifting accessories
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Step

1

Step

2

Step

3

COVID-19 early outbreak management

Who should use this information?

Construction and other outdoor work

What you should do to manage a possible outbreak

Owners, managers and supervisors of people working outdoors. This includes construction, energy 

and utilities, farming and agriculture (including seasonal labour), forestry, waste management 

(outdoor), other infrastructure, railway services, and street and highway services. This information 

provides key steps to quickly identify and contain any potential COVID-19 outbreak. If you are 

concerned about other possible health issues then you should follow your existing processes. 
For England only.

You may be informed of a confirmed case of COVID-19 by NHS Test & Trace, 
staff, a visitor or your local Public Health England Health Protection Team 
(PHE HPT). 
When you are informed of more than one confirmed case with symptoms 
dating within 14 days of each other, go to step 2.

Immediately contact your local PHE HPT for help and advice. Refer to  
www.gov.uk/health-protection-team for contact details.Every one of us plays a vital role in stopping the spread of COVID-19. Early 
engagement with your local PHE HPT is key to minimise any possible wider 
outbreak in your community. See page 2 for information you may be asked to 
provide. Do not worry if you are unable to answer all the questions, your local PHE 
HPT will help guide you through the process.

Your local PHE HPT will work with you to assess the risks and advise you of what 
actions to take.
Depending on the outcome, your local PHE HPT and Local Authority may 
establish an Outbreak Control Team to help support you to manage the situation.
See page 2 for types of action that could be put in place.

Check now and write the number of your local PHE HPT here: ...............................................

Identify

Report

Respond

Public Health England have 
published Action Cards to provide 
key steps to quickly identify and 
contain any potential COVID-19 
outbreak for owners, managers 
and supervisors of people working 
outdoors. These Action Cards 
include construction, energy and 
utilities, farming and agriculture 
(including seasonal labour), forestry, 
waste management (outdoor), other 
infrastructure, railway services, and 
street and highway services. This 
information is for England only.

The Action Cards can be 
downloaded as a zip file from: 
https://coronavirusresources.phe.
gov.uk/reporting-an-outbreak/
resources/Industrial-Workplaces-
Action-Cards/.

The Action Card relating to 
construction is shown below.

Current Public 
Health England 

Coronavirus 
Action Cards

https://www.steelconstruction.org/shop/.
https://www.steelconstruction.org/shop/.
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/Industrial-Workplaces-Action-Cards/.
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/Industrial-Workplaces-Action-Cards/.
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/Industrial-Workplaces-Action-Cards/.
https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/Industrial-Workplaces-Action-Cards/.
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works such as scaffolding should be 
managed to comply with legislation, 
regulations and industry best practice 
standards. It is complementary to other 
existing guidance. 

The guide:
• Highlights the need to understand 

the roles, responsibilities and 
procedures from concept and 
procurement, through assembly, 
inspection, alteration and finally to 
removal of scaffolding.

• Covers scaffolding comprising ‘tube 
and fitting’ as well as proprietary 
system scaffolding.

• Provides guidance on management 
procedures ranging from simple 
scaffolding for domestic clients 
through to complex scaffolds 
for commercial or infrastructure 
clients.

• Emphasises the importance of 
competence and ensuring that 
scaffolding components are of the 
required quality.

This TWF Guidance is available as a 
free download from www.twforum.
org.uk.

The Temporary Works Forum (TWf) 
has published guidance on the 
“Effective management of scaffolding 
to BS 5975: 2019” (Document: 
TWf2020: 01, September 2020). 

Synopsis 
Scaffolding - whether ‘tube and 
fitting’ or a proprietary system - is an 
important item of temporary works. 
It is one that needs to be managed 
effectively. The guide provides advice 
on the temporary works management 
procedures required and highlights 
the need for all those involved to 
understand the roles, responsibilities 
and procedures from concept and 
procurement, through to its assembly, 
inspection, alteration and removal. 

Scope
The guide applies to organisations 
and individuals involved in specifying, 
procuring, designing, constructing and 
managing scaffold. 

Good management applies to all 
‘tube and fitting’ scaffold as well as 
proprietary system scaffold. This could 
be in the form of freestanding scaffolds, 
independent tied scaffolds, putlog 
scaffolds, mobile towers and scaffold 
stairs, slung/ suspended scaffolds, mast 
climbing scaffolds, etc. 

The guide recommends how temporary 

Effective management of
scaffolding to BS 5975: 2019

http://www.twforum.org.uk.
http://www.twforum.org.uk.
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The Health and Safety Executive (HSE) has 
launched a ‘Talking Toolkit’, which focuses 
on work-related stress in construction, 
put together with consultation from the 
construction industry.

‘It is noted that stress, depression 
and anxiety are the second biggest 
cause of work-related ill health in the 
construction industry. The earlier this 
problem is tackled the less impact it 
will have on workers and business 
and positive action can help to create 
a more engaged workforce, boost 
productivity and save money’, says HSE.

HSE has worked with industry 
to produce a toolkit on this issue, 
focussed particularly at small 
businesses with a regular workforce 
(employed and contracted).
The toolkit focusses on six 
conversation topics:
• Demands
• Control
• Support
• Relationships
• Role

The toolkit is aimed 
at businesses with a regular 
workforce (employed and contracted) 
who want to start looking at this issue. 
It will also help site managers wanting 
to identify project-specific issues.

The ‘Preventing work-related stress’ 
talking toolkit is available can be 
downloaded here.

Preventing work-related 
stress in construction

Revised CAP1096 - Guidance to crane users 
on the crane notification process and obstacle 

lighting and marking

The Civil Aviation Authority has 
published a new version of CAP1096: 
Guidance to crane users on the crane 
notification process and obstacle 
lighting and marking. 
  
CAP 1096 provides guidance “… to 
crane users on the crane notification 
process and lighting and marking 
requirements applicable to cranes. 
In the main, crane-related issues are 
considered and managed in much 
the same way as for any tall object, 
however due to the distinctive 
character of the crane construction 
and operations, they are addressed 
separately. 

The guidance should be considered 
relevant to users of all cranes exceeding 
a height of 10 m above ground level 
(AGL) or that of the surrounding 
structures or trees (if higher) and is 
being introduced in two phases: 
• between 1 October 2020 to 31 

May 2021 applicable to parties 
who volunteer to take part in the 
formalised trial; 

• from 31 May 2021 applicable to all 
parties in the scope.

A copy can be downloaded from:
https://publicapps.caa.co.uk/
docs/33/CAP1096%20E2.1%20
September%202020%20FINAL.pdf

https://www.hse.gov.uk/STRESS/assets/docs/stress-talking-toolkit.pdf
https://www.hse.gov.uk/STRESS/assets/docs/stress-talking-toolkit.pdf
https://www.hse.gov.uk/STRESS/assets/docs/stress-talking-toolkit.pdf
https://publicapps.caa.co.uk/docs/33/CAP1096%20E2.1%20September%202020%20FINAL.pdf
https://publicapps.caa.co.uk/docs/33/CAP1096%20E2.1%20September%202020%20FINAL.pdf
https://publicapps.caa.co.uk/docs/33/CAP1096%20E2.1%20September%202020%20FINAL.pdf


DEAR READER

As one of our Callsafe Today readers, 
we wanted to reach out to you in order 
to review your current and future 
health and safety needs.

Following the dreadful events of 
Grenfell Tower and the outputs from 
The Hackitt Review there are industry 
wide concerns that there is a lack of 
knowledge of the Construction (Design 
and Management) Regulations 2015 
(CDM 2015).

Despite companies carrying out health 
and safety training, we have found 
that this does not always transpire 
into adequate/compliant Policies, 
Procedures and practices. This, 
along with the transient nature of 
construction type workers, means that 
many organisations are left exposed 
and potentially negligent.

There is an incorrect perception that 
“Construction” means specifically 
‘building something’. However, the 
definition of “Construction” contained 
in the CDM Regulations is far more 
wide-ranging and incorporates 
the repair and maintenance of the 
structure and the eventual removal, 
demolition and dismantling, if, and 
when necessary.

As one of our readers we would like 
to arrange with you a free telephone 
consultation to discuss your current 
position and review any additional 
needs you may have.

As one of the few Health and Safety 
Consultancies in the UK that specialises 
in CDM 2015 and the Construction 
Industry (with a pedigree of more than 
30 years), Callsafe Services Ltd is able 
to help businesses of all sizes to remain 
compliant and to help all Duty Holders 
to have a better understanding of the 
specific needs of CDM 2015.

Please feel free to view our website at 
www.callsafe-services.co.uk to see the 
range of services we can provide.

If you would like to take us up on this 
offer, please contact Gemma Esprey 
by email or telephone, so that we can 
arrange a convenient time best suited 
to yourselves for one of our health and 
safety consultants to contact you to 
discuss your needs.

Gemma Esprey
Senior Office Administrator

Tel: 01889 577701
Email: gemma.esprey@callsafe-
services.co.uk 
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With live online training courses, you get all the benefits of face-to-face learning with the 
convenience of online study wherever you are.  

Benefits 
• No travel or accommodation costs.

• No hours spent on long journeys to and from the course.

• Converse with the tutor in real time.

• Interactive group break-out sessions.

• All the course materials sent electronically prior to start.

How it Works 
Our courses are delivered by the tutor in the same way as face-to-face training. Delegates 
download the software in advance and receive the course handouts before joining, then they can 
join the course remotely through their own device. 

The platform allows delegates to interact with the tutor in real time and they will also take part 
in group break-out sessions with other delegates to work through exercises just as they would 
in a classroom. 

All exams are done virtually at the end of the course and results can be viewed immediately. 

Our next APS CDM2015 Awareness Course will be available Live Online with 
limited spaces available: 

Cost includes: 
• 2 x half days professional virtual training, includes presentation, group & individual

exercises, and course examination
• APS fee
• APS-accredited electronic certificate on passing the course
• Electronic main and additional handouts

If you would like to book Live Online training for a group, please get in touch! 

enquiries@callsafe-services.co.uk 

01889 577701 

£199.00 + VAT per delegate 
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26th Oct    09.30 – 12.30    Part 1 27th Oct    09.30 – 12.30    Part 2 Book Here

10th Nov    09.30 – 12.30    Part 1 11th Nov    09.30 – 12.30    Part 2 Book Here

8th Dec    09.30 – 12.30    Part 1 9th Dec    09.30 – 12.30    Part 2 Book Here

https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-201013/
mailto:enquiries%40callsafe-services.co.uk?subject=
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-26-oct/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-10-nov/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-10-nov/
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©Callsafe Services Ltd. 
Prog-APS CDM2015 Awareness - Live Online Course (Issue 4-May20) Page 1 

Construction (Design & Management) 
Regulations 2015 

CDM2015 Awareness 
Live Online Training Course 

 
This course is designed to provide all persons involved in construction projects, including 
current and potential clients, project managers, principal designers, designers, principal 
contractors and contractors with a broad overview on the CDM Regulations 2015. This course 
is accredited by the Association for Project Safety (APS). 
 
Session 1 Introduction and Setting Course Objectives 

Session 2 Legislation 
History, application and definitions of CDM. CDM2015 transitional provisions. 
Domestic clients. Accident statistics and causations. 

Session 3 Relationships between the Client, Principal Designer, Designers, Principal 
Contractor and Contractors 
An outline of the interfaces between the parties involved in the construction 
process from concept to maintenance. Relationships between design, PCI, CPP & 
HSF. 

Session 4 Client 
Who is the client? Duties of the client. Evaluating competence and resources. 
Information to be provided by the Client. Notification to HSE. 

Session 5 Principal Designer 
The appointment and duties of the principal designer. Pre-Construction 
Information. Assessment of the design and the use of BIM. Health and Safety File. 
Optional assistance to the client. 

Session 6 Designers 
Who is the designer? The designers’ duties. An illustration of the requirements to 
eliminate and reduce risks by design. Information transfer and co-operation with 
the principal designer and other designers, etc. 

Session 7 Principal Contractor 
The duties of the principal contractor. Development and implementing the 
construction phase plan and the requirements for the health and safety file. 

Session 8 Contractors 
The duties of the contractors. Management, co-operation, co-ordination, 
communication, information and training. Summary of CDM2015, Part 4, General 
Requirements for all Construction Sites. 

Session 9 Examination 
Closed book, multi-choice examination. 

Session 10 Course Review and Conclusion 
 

Course Objectives 
Upon completion of the course, delegates should: 

 understand the need and application of the CDM regulations; 
 appreciate the framework of the regulations and the interfaces between the key 

parties; and 
 understand the duties and responsibilities of the client, principal designer, designers, 

principal contractor and contractors. 
 

Maximum number of delegates: 8 



Are you compliant
with PAS 1192-6?

Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6

BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process 
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.

D E S I G N E D  &  D E V E L O P E D  B Y

book your 
place on one 

of our live 
webinars 

http://www.bimsafe.co.uk
mailto:marketing%40bimsafe.co.uk?subject=Demonstration%20Request
http://www.bimsafe.co.uk
https://www.bimsafe.co.uk/demonstrations/


On 29th September 2020, the 
Construction Leadership Council 
(CLC) published Version 2 of 
their statement regarding face 
coverings on construction sites.

This can be found at: https://
builduk.org/wp-content/
uploads/2020/08/The-Use-of-
Face-Coverings-in-Construction-
during-Coronavirus.pdf, and is 
shown below.

The Temporary Works Forum (TWf) 
has revised “Hoardings – A guide to 
good practice” (TWf2012: 01, August 
2020).

First Published – October 2012

Revised – December 2013 
(architectural panel fixing highlighted)

Revised – April 2014 (Table B1 
heading amended)

Revised – August 2020 (Periodic 
review and update)

Synopsis
Site hoardings are common features, 
particularly in populated areas. 
However, despite their temporary and 
incidental nature they are important 
structures, often of some height, and 
attracting significant loads. They have 
been known to collapse and cause 
both death and injury. 

This guidance note is written to assist 
all parties involved in construction 
understand the key issues, and to give 
specific assistance to those specifying, 
managing, designing and installing 
these structures. 

Hoarding design can be complex 
and needs engineering judgement. 
The designer should have a level of 
competence commensurate with 

the complexity. All hoarding designs 
should be independently checked.

Main changes
The main changes made in this guide 
are:
• References updated.
• Updated to take into account 

CDM2015 and BS 5975: 2019.
• Some notes added on the 

consideration of hoarding duration, 
shielding factors, wind effects 
around tall buildings.

• Reduction of passive resistance 
due to slopes near to post-in-hole 
hoarding foundations.

• Notes added regarding the use 
of fixing anchors for hoarding 
foundations.

• Updated wind probability factor 
and factors of safety (and example 
calculation revised accordingly).

• Added: Appendix F (Worked 
Example - Reduction of passive 
resistance due to sloping ground) 
and Appendix G (Worked example 
of concrete kentledge block 
foundation).

This TWF Guidance is available as a 
free download from www.twforum.
org.uk.

The Use of Face 
Coverings in 

Construction 
during 

Coronavirus 
(COVID-19)

Revised Hoardings –
A guide to good practice

 
29 September 2020 – Version 2 
 

The Use of Face Coverings in Construction during Coronavirus (COVID-19) 
The Construction Leadership Council (CLC) has published this statement on the use of face coverings on 
construction sites in response to coronavirus to help provide a consistent approach across the industry. It is based on Government guidance in England and other restrictions and advice may apply in Scotland, 
Wales and Northern Ireland. 
Definitions 
Face coverings are made from fabric or cloth and cover the mouth and nose to protect others, not the user, 
from infection. They are not PPE as they do not protect people from work-related hazards and are not made 
to a recognised standard. 
Surgical face masks are designed and manufactured to be used in medical settings to limit the spread of 
infection and they are resistant to droplets of fluids and splashes. Whilst they are made to a recognised 
standard, they are not considered to be PPE. 
Visors, which are usually worn to protect the face and eyes, are classed as PPE and protect the user, not 
others, against droplets carrying infection. 
Respirators, which are used extensively in construction activities, are classed as PPE and protect people 
from work-related hazards that cannot be eliminated or reduced in any other way.  They should be specific 
to the hazard identified and provided free of charge by employers. Current Position 
The use of face coverings in response to coronavirus is mandatory for members of the public in an 
increasing number of specified places, most of which meet all of the following criteria:  enclosed public spaces 
 where social distancing isn’t always possible  where people come into contact with others they do not normally meet. The use of face coverings and/or PPE is not required in response to coronavirus whilst carrying out 

construction activities, and the Government guidance on Working safely during coronavirus (COVID-19) – 
Construction and other outdoor work states that: Workplaces should not encourage the precautionary use 
of extra PPE to protect against COVID-19 outside clinical settings or when responding to a suspected or 
confirmed case of COVID-19. 
CLC Position 
Where workers on site are not required to wear Respiratory Protective Equipment (RPE) and their 
workplace (which may include welfare and changing facilities, site offices or site meeting rooms) meets all 
of the criteria below, their employer should make face coverings available and they should be worn in:  an enclosed space; 
 where social distancing isn’t always possible; and  where they come into contact with others they do not normally meet. In line with Government guidance on premises providing hospitality, face coverings must be worn in 
canteens except when seated at a table to eat or drink. 
 

Current Social Distancing Requirements 
The Site Operating Procedures should be implemented on construction sites and workers should maintain 
a distance of two metres, or one metre with risk mitigation where two metres is not viable. National guidance on Social Distancing in England, Scotland, Wales and Northern Ireland should be adhered 
to off-site. 
Local restrictions, which could be different to national guidance, may also apply. 
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Online UKATA Asbestos Awareness 
Training £25.00 +VAT

Online CPD Asbestos Awareness 
Training £20.00 +VAT

Online CDM Regulations 2015 – 
Overview £25.00 +VAT

Online CDM Regulations 2015 - The 
Client £25.00 +VAT

Online CDM Regulations 2015 – 
The Principal Designer / Designer
 £25.00 +VAT

Online GDPR course
 £15.00 +VAT

Online Environmental Safety
 £35.00 +VAT

DUE TO THE CORONAVIRUS 
PANDEMIC CALLSAFE SERVICES 
LIMITED HAVE SUSPENDED 
ALL OF OUR FACE-TO-FACE 
TRAINING, BUT WE STILL HAVE 
OUR E-LEARNING COURSES 
AVAILABLE, THAT CAN BE 
ACCESSED THROUGH OUR 
WEBSITE AT: WWW.CALLSAFE-
SERVICES.CO.UK, AS FOLLOWS:

onlinetrainingcourses
In-service Inspection and Testing of 
Electrical Equipment PAT Testing 
(Refresher) Awareness
 £15.00 +VAT
Online Control of Substances 
Hazardous to Health COSHH
 £15.00 +VAT

Online Control of Substances 
Hazardous to Health COSHH 
Refresher £10.00 +VAT

Online Display Screen Equipment 
Training £15.00 +VAT

Online Display Screen Equipment 
Training Refresher £10.00 +VAT

Online Fire Safety Training
 £15.00 +VAT
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Online Fire Safety Training 
Refresher £10.00 +VAT

Online Abrasive Wheel Training
 £15.00 +VAT

Online Abrasive Wheel Training 
Refresher £10.00 +VAT

Online Health and Safety Level 2
 £25.00 +VAT

Online Local Exhaust Ventilation 
Training £15.00 +VAT

Online Local Exhaust Ventilation 
Training Refresher £10.00 +VAT

Legionella Awareness
 £15.00 +VAT

Legionella Awareness Refresher
 £10.00 +VAT

Online Office Safety  £25.00 +VAT

Fire Warden Training £30.00 +VAT

Fire Warden Training Refresher
 £18.00 +VAT

Online Falls Prevention-Working at 
Heights £15.00 +VAT

Online Falls Prevention-Working at 
Heights Refresher £10.00 +VAT

Online Food Safety Training
£15.00 +VAT

Online Food Safety Training 
Refresher £10.00 +VAT

Online Slips and Trips Training
 £15.00 +VAT

Online Slips and Trips Training 
Refresher £10.00 +VAT

Online Basic First Aid Training 
 £15.00 +VAT

Online Risk Assessments Training
 £15.00 +VAT

Online Lone and Remote Worker 
(Personal Security) £15.00 +VAT

Online Lone and Remote Worker 
(Personal Security) Refresher
 £10.00 +VAT

Online Basic Ladder Awareness
 £15.00 +VAT

Online Basic Ladder Awareness 
Refresher £10.00 +VAT

Online Speed Awareness
 £15.00 +VAT

Online Safer Patient Handling 
Training £15.00 +VAT

Online Safer Patient Handling 
Training Refresher £10.00 +VAT



FACILITIES MANAGEMENT 
COMPANY FINED AFTER AN 
EMPLOYEE WAS CRUSHED
On 2nd September 2020 a facilities 
management company, Totally Local 
Company Ltd, has been fined after an 
employee suffered serious injuries 
when they were crushed between a 
ride-on-roller and shipping container 
during footpath improvement works.
Manchester Magistrates’ Court heard 
how, on Friday 30th November 2018, 
an employee of Totally Local Company 
Ltd was seriously injured when a ride-
on roller, driven by another employee, 
reversed into him as he was attempting 
to lock up a vehicle container. He was 
crushed between the vehicle and the 
container, that was there to support 
construction work at Abney Hall 
Country Park, Stockport, and suffered 
a collapsed lung and various broken 
bones requiring multiple surgeries.

An investigation by the Health & Safety 
Executive (HSE) into the incident 
found that the company had no 
traffic management plan in place. The 
traffic routes used were unsuitable 
and vehicles were not adequately 
separated from pedestrians, posing risk 
to both workers and the general public 
due to the park remaining open.

Totally Local Company Ltd pleaded 
guilty to breaching Sections 2 & 3 of 

The Health and Safety at Work Act 
etc 1974. The company was fined 
£200,000 and ordered to pay costs of 
£8,367.36.

SPOT INSPECTIONS TARGET 
BOLTON AND TRAFFORD
On 10th September 2020 Bolton 
and Trafford are the latest areas the 
HSE is specifically targeting with spot 
inspections to ensure workplaces are 
COVID-secure.

Following a rise of COVID-19 cases in 
both Bolton and Trafford, they have 
been put into local lockdown measures. 
To ensure businesses in these areas 
are following the COVID-secure 
guidelines, HSE inspectors are calling 
and visiting businesses to carry out spot 
inspections.

During the spot inspections, the HSE 
provides advice and guidance to 
manage risk and protect workers and 
visitors but, where some businesses 
are not managing this, we will take 
immediate action. This can range from 
the provision of specific advice, issuing 
enforcement notices, stopping certain 
work practices until they are made safe 
and, where businesses fail to comply, 
this could lead to prosecution.
To support the understanding of 
the rise in coronavirus cases in the 
area, HSE is working alongside local 

public health authorities and the local 
councils.

To be COVID-secure means businesses 
need to keep up to date with the latest 
guidance and put measures in place to 
manage the risk and protect workers 
and others. There are practical steps 
that businesses can take:
• Carry out a COVID-19 risk 

assessment
• Develop increased cleaning, hand 

washing and hygiene procedures
• Maintain 2m social distancing 

where possible
• Where people cannot be 2m apart, 

manage transmission risk

Sally Nicholson, HSE Head of 
Operations, North West, said: 
“Becoming COVID-secure needs to be 
a priority for all businesses, especially in 
Bolton and Trafford.

COMPANY FINED AFTER FATAL 
INCIDENT USING HIGH PRESSURE 
WATER JETTING EQUIPMENT
On 11th September 2020 a specialist 
industrial services company was fined 
after a worker suffered a fatal injury 
whilst cleaning waste-water pipes.

Birmingham Magistrates’ Court heard 
how, on 18th June 2017, Joseph 
McDonald, an employee of Leadec 
Limited, was using high-pressure water 

latestprosecutions
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jetting equipment to clear paint residue 
from pipes in the paint shop at a car 
manufacturing site in Solihull. During 
the process Mr McDonald was struck 
by the end of flexi-lance, causing a fatal 
injury.

The subsequent HSE investigation 
found that the company recognised 
the risks of operating high-pressure 
water jetting equipment, but they 
had failed to put in place appropriate 
measures to mitigate the risks. They 
had not implemented or enforced the 
use of various control measures such 
as a pressure regulator or an anti-
ejection device, which were missing at 
the time of the incident and, training 
and supervision were also not up to 
standard.

Leadec Limited pleaded guilty to 
breaching Section 2(1) of the Health 
and Safety at Work etc Act 1974 and 
was fined £2,000,000 and ordered to 
pay £30,000 in costs.

SCAFFOLDING COMPANY AND 
DIRECTOR FINED FOLLOWING FALL 
FROM HEIGHT FATALITY
On 11th September 2020 Wembley 
Scaffolding Services Limited has been 
fined following an incident where a 
worker fell five metres and suffered a 
fatal head injury.

Southwark Crown Court heard how, 
on 16th February 2017, two operatives 
were dismantling a scaffold on 
Cricklewood Broadway, London, during 
this process the scaffold collapsed 
resulting in one of the operatives 
falling at least five metres onto a 
concrete pavement, causing serious 
head injuries. He later died from these 
injuries on 4th March 2017.

The investigation by the HSE found 
that Wembley Scaffolding Services 
Limited’s director, Sean Chapple, failed 
to carry out a suitable risk assessment, 
plan the work and provide a design 
for erection and dismantling of the 
scaffold. Sean Chapple himself was not 
knowledgeable about the measures 
required to do this without putting 
people at risk and therefore didn’t 
follow the correct measures to ensure 
safe erection and dismantling of the 
scaffold.

Wembley Scaffolding Services Limited, 
Hillier Hopkins Llp, Watford, pleaded 
guilty to breaching Regulation 3(3)(b) of 
the Work at Height Regulations 2005 
and 8(b)ii; Section 33(1)(c) of the Health 
and Safety at work etc. Act 1974. 
The company was fined £7,860 and 
ordered to pay costs of £8,940.

Director, Sean Chapple, pleaded guilty 
to breaching Regulation 8(2)(ii) of the 

Work at Height Regulations 2005; 
sections 33(1)(a) and 37(1) of the Act; 
Section 33(2) and Schedule 3A to 
the Act (as amended by section 1 of 
the Health and Safety (Offences) Act 
2008). He was fined £1,000, received 
a 12 week prison sentence, suspended 
for one year, and was ordered to pay 
costs of £11,000.

MANUFACTURER OF PLASTIC 
TUBING AND BLOWN FIBRE 
TUBING FINED AFTER WORKER 
WAS INJURED
On 15th September 2020 Emtelle 
UK Limited, a manufacturer of plastic 
tubing and blown fibre tubing for 
telecoms and water piping, has been 
fined after an employee suffered 
serious injuries to his left hand when 
it came into contact with the exposed 
clamp of a socket machine.

Jedburgh Sheriff Court heard how, 
on 3rd November 2016, an employee 
was working on a socket machine, 
building a pipe into a socket, at their 
site at Oxnam Road, Jedburgh, 
Roxburghshire. He was placing a pipe 
into a socket when the shorter length 
of pipe fell out, the worker reached 
to catch the pipe to prevent it being 
clamped and his left hand came into 
contact with the exposed clamp causing 
serious injury.
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An investigation by the HSE found 
that the company had carried out a 
risk assessment in 2006 for the socket 
machine, however this did not cover 
working with shorter length pipes and 
did not identify a risk from entrapment. 
It was noted that the socket machine 
had no guard in place, with the result 
that the clamping mechanism was 
exposed.

Emtelle UK Limited, pleaded guilty 
to Regulations 11(1) and (2) of the 
Provision and Use of work Equipment 
Regulations 1998 and were fined 
£100,000.

MANUFACTURER FINED AFTER 
AN EMPLOYEE SUFFERED CRUSH 
INJURIES
On 17th September 2020 a 
manufacturer of carbon-based 
products, SGL Carbon Fibres Limited 
(SGL), has been fined following an 
incident where an employee sustained 
soft tissue injuries to his right hip and a 
fracture to his lower right leg.

Inverness Sheriff Court heard that, on 
25th April 2016, Mr Cameron Fraser 
was working at SGL, Great North 
Road, Muir of Ord Industrial Estate, 
Muir of Ord, Ross-shire, carrying out 
maintenance work on equipment 
known as a Regenerative Thermal 
Oxidiser (RTO). Whilst inside the 

RTO Mr Fraser had become trapped 
between a moving poppet valve and 
the valve seat.

The HSE investigation found that SGL 
Carbon Fibres Limited had failed to 
take measures to prevent access to 
dangerous parts of the machinery. 
No risk assessment was undertaken 
to identify any specific risks beyond 
the general ones mentioned on the 
Permit to Work documentation. Pre-
existing relevant procedures were not 
implemented. A task of this nature 
should have been clearly supervised, 
informed by a suitable and sufficient 
risk assessment and consequent 
work instructions, with appropriate 
supervision and monitoring to ensure 
the identified safe system of work was 
implemented. This was not done.

SGL Carbon Fibres Limited, Muir 
of Ord, Ross-shire pled guilty to 
breaching The Provision and Use of 
Work Equipment Regulations 1998, 
Regulation 11(1) and (2) and Section 
33(1)(c) of the Health and Safety at 
Work Etc. Act 1974 and was fined 
£12,000.

MOD ACCEPTS CROWN CENSURE 
OVER FATAL DIVING INCIDENT
On 29th September 2020, the Ministry 
of Defence (MoD) has been issued with 
a Crown Censure by the HSE after a 
military diver died during training.

On 14th November 2018, 26-year-
old Marine Benjamin McQueen was 
brought back to surface after he 
became separated from other divers. 
He was sadly pronounced dead after 
CPR was performed.

He had been involved in a maritime 
training exercise when the incident 
occurred in Portland Harbour.

HSE served two Crown Improvement 
Notices on 25th February 2019 
relating to the failure to conduct 
suitable and sufficient risk assessments 
for the exercise. The MoD rectified 
these issues by 12th March 2019.

Nick Deppe, an HSE inspector who 
specialises in diving, said: “This was a 
tragedy for all concerned, however just 
like any other employer, the MoD has 
a responsibility to reduce dangers to 
its personnel, as far as they properly 
can. The scenario of a diver becoming 
separated is a very real risk that needs 
to be managed.”
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