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Welcome to the November and 
Christmas 2021 edition of Callsafe 
Today. All at Callsafe wish you a Merry 
Christmas and a Happy New Year; COVID 
permitting

Articles & News
Included within this edition are the 
following articles and other news provided 
by the government, the construction 
industry and health and safety 
publications, and selected by the editor, 
during November.

•  Are you managing your work-related 
road risk?

•  HSE calls on designers to prepare now 
for upcoming regulatory changes to 
building safety

•  HSE launches Working Minds campaign 
to encourage employers to promote 
good mental health in work

•  Latest updates designed to provide 
further clarity on how key aspects of the 
Building Safety Bill will work in practice

editorswelcome
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•  The HSE has released new guidance on 
managing home workers’ health and 
safety

•  UK Power Networks incorporates 
extra safety precautions to half a million 
electricity poles

Training
We have been delivering highly successful 
virtual online training throughout the 
pandemic with delegate feedback 
from these courses being extremely 
complimentary. Many of our clients are 
continuing with this format rather than 
returning to face-to-face training. 

We are offering the APS accredited public 
CDM2015 awareness course and the 
UKATA Asbestos Awareness course, 
as advertised on pages 16 and 17 in the 
virtual online training format. 

All of our other face-to-face courses are also 
available in the virtual online training format 
for organisations wishing to book courses 

for their staff as an “in-house” course, but 
with delegates participating from locations 
suitable to themselves.

Callsafe are providing face-to-face training 
subject to risk assessing the proposed venue 
– contact us to discuss if this is of interest.

We continue to offer our suite of 
e-learning courses, which are listed on 
pages18 & 19, and are available on our 
website at: www.callsafe-services.co.uk/e-
learning

Are You Prepared?
Callsafe are ready to assist organisations 
with the arrangements for opening up again 
post-Covid. See page 9.

Best wishes

Dave Carr
Editor | Callsafe Services
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The Health and Safety at Work 
Act 1974 sets out the legal duties 
of employers and those who work 
for them, so their responsibilities to 
manage WRRR are nothing new. Nor 
are the responsibilities set out in the 
Road Traffic Act 1988, which apply to 
anyone who uses, or causes or permits 
another to use, a motor v ehicle or 
trailer on the road.

However, what has changed in recent 
years is the way many of us now drive 
for work; for example, the gig economy 
and increasing use of personal vehicles 
for work purposes – the so-called grey 
fleet – has created some confusion 
over where responsibility for legal 
compliance lies. There has also been 
rapid development of vehicles and 
in-vehicle technologies that now 
provide potential opportunities to help 
manage the risk but may also have the 
potential to increase risk.

The HSE wanted to make sure its 
guidance on managing WRRR reflects 
these changes and also remains 
relevant for a few years to come, so 
it completed a study to inform the 
update.

The study involved a review of 
relevant academic and trade literature 
published since 2014, when INDG382 
was last updated, as well as an on-line 
survey and a series of interviews and 
focus groups with relevant experts to 
seek their views on WRRR.

Transport Research Laboratory was 
also commissioned to do a separate 
literature review to look at the health 
and safety implications of emerging 
vehicle technologies.

RESEARCH INFORMATION 
SOURCES AND KEY FINDINGS

Across all three information sources 
(literature review, survey, and 
interviews), there was consistent 
and strong evidence that many 
organisations and drivers/riders do 
not currently recognise WRRR as 
something that they need to manage, 
and it is often not considered in safety 
policies and procedures.

This finding, along with the various 
distractions, time pressures and 
fatigue that can be associated with 
driving for work, may go some way 
to explain why, even after correcting 
for demographic variables and their 

Annually, approximately 40,000 
people at work will be involved in 
a road traffic collision which result 
in reported injuries, and countless 
others will suffer stress, anxiety and/
or minor injuries from unreported 
incidents. This makes work-related 
road risk (WRRR) a priority area in 
the Health and Safety Executive’s 
(HSE) Logistics and Transport 
Sector Plan, according to Mark 
Liddle, Scientist at Health & Safety 
Laboratory.

Every week there are around 200 
deaths and serious injuries involving 
people using the road for work. This 
excludes commuting to a permanent 
place of work, but includes driving 
or riding vehicles of any type on the 
road to travel to/between other work 
locations or to make collections/
deliveries, whether this be on a regular 
or occasional basis.

To help organisations remain 
compliant with their legal duties and 
keep pace with recent evolutions in 
the way many of us drive for work, 
Health and Safety Executive (HSE) 
and the Department for Transport 
(DfT) recently updated guidance on 
managing WRRR (formally INDG382).

Are you managing your 
work-related road risk?

https://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/legislation/hswa.htm
https://www.hse.gov.uk/legislation/hswa.htm
https://www.legislation.gov.uk/ukpga/1988/52/contents
https://www.legislation.gov.uk/ukpga/1988/52/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/585732/social-and-behavioural-questions-associated-with-automated-vehicles-literature-review.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/585732/social-and-behavioural-questions-associated-with-automated-vehicles-literature-review.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/585732/social-and-behavioural-questions-associated-with-automated-vehicles-literature-review.pdf
https://tfl.gov.uk/info-for/deliveries-in-london/delivering-safely/work-related-road-risk
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relatively high mileages, company car 
drivers in the UK are 49 % more likely 
to be involved in crashes than the 
general public.
It is clear that more can, and often 
should, be done to manage WRRR.

The HSE frequently finds that 
companies who otherwise have 
robust health and safety policies 
fail to consider their responsibilities 
adequately when it comes to 
driving for work. This is concerning 
considering the stakes are so high; 
driving for work is likely to be the most 

dangerous activity most workers will 
undertake.
In addition to the human cost, any 
prosecution could lead to significant 
fines and custodial sentences, as 
well as driving bans and/or operator 
licences being revoked.

RECENT INCIDENTS BRING 
INTO SHARP FOCUS THE 
CONSEQUENCES OF NOT DOING 
ENOUGH TO MANAGE WRRR:

•  In March 2020 an organisation was 
found guilty of breaching the Health 

and Safety at Work Act 1974 and 
the Management of Health and 
Safety at Work Regulations 1999, 
following a fatal road collision in 
which two of their workers died. The 
company was fined £450,000 and 
ordered to pay £300,000 in costs for 
failing to effectively manage driver 
fatigue.

•  Following an incident on the 9 
October 2017 in which a cyclist was 
killed, a haulier was fined £112,500 
and ordered to pay £3,000 costs, 
having been found guilty of 
permitting the use of a vehicle in an 



Are you compliant
with PAS 1192-6?

Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6

BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process 
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.

D E S I G N E D  &  D E V E L O P E D  B Y

book your 
place on one 

of our live 
webinars 
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unsafe condition and breaching the 
Health and Safety at Work Act. One 
of its drivers was also sentenced 
to 21 months in prison and banned 
from driving for two years and 
10 months. A public enquiry into 
the incident later resulted in the 
haulier having their operator licence 
revoked and they were forced out of 
business as a result.

•  Following an incident in April 2018 
in which a HGV with defective 
brakes lost control and collided 
with an oncoming vehicle, resulting 
in the death of its two occupants, 
the driver of the HGV was found 
guilty of death by dangerous 
driving and sentences to six years 
imprisonment. The court heard how 
the faulty brakes had been reported 
on numerous occasions, including 
on the morning of the incident, but 

no corrective action had been taken. 
The boss of the haulage firm was 
found guilty of gross negligence 
manslaughter and was sentenced to 
15 years imprisonment.

It is imperative that our roads are 
safe for everyone, particularly as we 
attempt to make the transition to 
congestion easing and less polluting 
active modes of transport. All drivers 
have an individual responsibility for 
their driving behaviour under road 
traffic laws, but when driving for work, 
additional health and safety laws 
apply to both the driver/rider and the 
organisation they work for.

Some argue that all those who drive 
for work should be exemplars in 
safe driving practices and should 
act as professional drivers, even if 

driving is a minor part of their role. 
Many of those who took part in 
HSE’s interviews, focus groups and 
survey suggested that there is a need 
to encourage everyone to be more 
considerate on the roads and to 
share them responsibly, but this isn’t 
always compatible with productivity 
expectations and demands.

The findings from HSE’s research 
provides clear evidence that more 
needs to be done to manage WRRR 
and that an organisation with a 
positive safety culture and clear, well 
managed driving policies can have a 
significant influence on road safety.

HSE’s updated guidance on how 
to manage WRRR, published on 6 
September 2021, can be found here.

https://www.hse.gov.uk/roadsafety/
https://www.hse.gov.uk/roadsafety/
https://www.hse.gov.uk/roadsafety/
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identify the risks, and own and manage 
those risks to determine the safety of 
a building.

There will be a requirement to record 
and provide evidence of decision-
making during the design process, and 
a need to be engaged throughout a 
building project to handover to the end 
client. Prepare now for these changes.

Peter Baker, Chief Inspector of 
Buildings at the Health and Safety 
Executive, said:

“Designers have a strong influence 
on safety and standards, particularly 
during the very early planning and 
design stages of a building project. 

Their decisions not only affect 
the safety of those carrying out 
the building work, but also those 
maintaining, using, or living in a 
building after it is built.

“I encourage designers to act now 
and prepare for the more stringent 
regulatory regime. HSE will continue 
to work with the building design 
industry and related businesses to 
support them to deliver safe and high-

performing buildings and ensure that 
residents of high-rise buildings are 
safe, and feel safe, in their homes now 
and in the future.”

Colin Blatchford, Operational Policy 
Lead for Gateways and Building 
Control at HSE, said:

“Everyone involved in the design of 
high-rise buildings must take a proactive 
approach to managing building safety 
from the earliest stages of the design 
process. These changes are coming. 
Those involved need to plan ahead 
through correctly identifying, taking 
ownership and managing the risks – 
ensuring key decisions are recorded 
throughout the process.

“Once the Building Safety Bill becomes 
law, there will be a requirement for 
a safety case report when a building 
is completed and occupied. It is 
important to consider this at the early 
design stage for your clients and 
future residents’ safety.

“Building safety changes are coming 
and will affect everyone involved in a 
high-rise building project beyond its 
design. We urge that you act now.”

On 13 December 2021 the Health 
and Safety Executive (HSE) 
announced that as part of work 
underway to establish a new Building 
Safety Regulator and reform the 
building safety system, HSE is urging 
those who design high-rise buildings 
to act now to prepare for the changes 
coming when the Building Safety Bill 
becomes law.

The Building Safety Bill, currently making 
its way through Parliament, aims to 
implement all of the recommendations 
set out in Dame Judith Hackitt’s “Building 
a Safer Future” report, and in places 
goes further. The reforms include a 
more stringent approach to the design 
and construction of high-rise buildings, 
clearer responsibilities on designers 
to ensure these buildings are safe, and 
new measures so that everyone doing 
design or building work is competent to 
carry out that work in line with building 
regulations.

People working on the design 
of a high-rise building, from the 
development of a planning application 
through to building regulations 
approval will need to understand the 
building’s intended use, correctly 

HSE calls on designers to prepare now 
for upcoming regulatory changes to 

building safety
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With further Covid-19 restrictions lifting, you might be 
preparing your office for re-opening. There are a number 
of points to consider to ensure that employees can enter 

premises safely as well as how Covid-safe measures can be 
maintained.

• Social distancing measures 
• Walkways and traffic routes

• Kitchen and bathroom facilities
• Sanitisation stations

• Cleaning regime 
• PPE requirements

• Important maintenance inspections 
• Employers’ policies for symptomatic staff & vaccinations

• Procedure for visitors to site
• Staff training 

• Updated written procedures

It is so important that we all do everything we can to help 
drive those Covid-19 numbers down whilst getting back 

to some level of normality. Callsafe Services can help. 
We have been working with our Clients throughout the 

pandemic to ensure safety at work.

If you would like to chat about your health and safety 
requirements, please contact our Consultancy 

Workstream Manager, Tam Bream, on 07471 228208 or 
email: enquiries@callsafe-services.co.uk 

Are You 
Prepared?

mailto:enquiries@callsafe-services.co.uk 
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businesses, HSE is calling for a culture 
change across Britain’s workplaces, to 
ensure psychological risks are treated 
the same as physical ones in health and 
safety risk management.

HSE’s chief executive, Sarah Albon, 
said: “Work-related stress and poor 
mental health should be treated 
with the same significance as risks 
of poor physical health and injury. In 
terms of the affect it has on workers, 
significant and long-term stress can 
limit performance and impact personal 
lives.

“No worker should suffer in silence 
and if we don’t act now to improve 
workers’ mental health, this could 
evolve into a health and safety crisis.

“The pandemic has highlighted 
the need to protect the health 
of employees who have faced 
unprecedented challenges; the 
Government is committed to building 
back better and we want to make sure 
good mental health is central to this.”

HSE is reminding business that no 
matter where people work, employers 
have a legal duty to assess the risks 

in the workplace, not just in terms 
of potential hazards and physical 
safety. They should also promote 
good working practices. It says this 
promotes an open environment where 
employees can share their concerns 
and discuss options to ease pressures.

Sarah Albon added: “Our campaign 
is focused on giving employers a 
clear reminder of their duties while 
championing reducing work-related 
stress and promoting good mental 
health at work.”

The regulator has partnered with a 
number of organisations to highlight 
the triggers of stress, the legal duty 
of employers and how to manage the 
risks. The network of Working Minds 
champions includes the charity Mind, 
which supports and empowers anyone 
experiencing a mental health problem 
in England.

Working Minds is aimed specifically 
at supporting small businesses by 
providing employers and workers with 
easy to implement advice, including 
simple steps in its ‘5 R’s’ to Reach out, 
Recognise, Respond, Reflect, and 
make it Routine.

On 16 November 2021 the HSE 
launched a campaign on work-related 
stress and poor mental health risk 
becoming a health and safety crisis 
for Great Britain’s workplaces, the 
regulator has warned.

While the full impact of the Covid-19 
pandemic is yet to be fully understood, 
mental health issues are the number 
one reason given for sick days in the 
UK. Last year more than 17 million 
working days were lost as a result of 
stress, anxiety, or depression. A recent 
survey by the charity Mind suggests 
that two in five employees’ mental 
health had worsened during the 
pandemic.

In response, the Health and Safety 
Executive (HSE) has, on Tuesday, 
16 November, launched its new 
campaign, ‘Working Minds’, at its 
Health and Work Conference, which 
examines issues relating to health 
at work. The campaign aims to help 
businesses recognise the signs of 
work-related stress and make tackling 
issues routine.

While ‘Working Minds’ is specifically 
targeting six million workers in small 

HSE launches Working Minds 
campaign to encourage employers to 
promote good mental health in work
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Employers and workers wanting 
to know more about the Working 
Minds campaign, including the legal 
obligations, advice, and tools available, 
should visit: workright.campaign.gov.
uk/campaigns/workingminds.

COMMENTS IN SUPPORT OF 
WORKING MINDS

Dane Krambergar, Head of Workplace 
Wellbeing Services at Mind, said: 
“We’re really pleased to be supporting 
HSE’s Working Minds campaign 
which aims to support businesses to 
promote good mental health among 
their staff. Mind has long been working 
with employers of different sizes and 
sectors to help them create mentally 
healthy workplaces, but this has never 
been more important. This campaign 
couldn’t have come at a better time, 
given the impact the pandemic has 
taken on employers and staff.

“We recently surveyed over 
40,000 staff working across 114 
organisations. Two in five (41 per cent) 
employees told us their mental health 
had worsened during the pandemic.”

Prof Neil Greenberg, Chair of the 
Occupational Psychiatry Special 
Interest Group at the Royal College 
of Psychiatrists, said: “Good mental 
health is just as important as good 
physical health, so it’s vital that 
employers do all that they can to 
promote good mental health in the 
workplace. Employees should be given 
appropriate support to help minimise 
the likelihood of experiencing work-

related mental health problems and 
be supported in their treatment and 
recovery if they do develop or live with 
a mental illness.

“HSE’s campaign will give 
organisations and employers the 
necessary tools to spot potential signs 
of mental ill-health, and to develop or 
improve their practices to protect the 
psychological health of their staff.”
Minister for Disabled People, Health 
and Work Chloe Smith said: “Making 

sure businesses have the right tools 
to recognise and support their 
employees with their mental health 
is key to creating healthy workforces 
across the country.

“Campaigns like this are so important 
and alongside our other measures to 
help reduce ill-health related job loss 
and initiatives such as Access to Work 
we can ensure even more people can 
stay in their job and thrive.”

http://workright.campaign.gov.uk/campaigns/workingminds.
http://workright.campaign.gov.uk/campaigns/workingminds.


Latest updates designed to provide further clarity on how 
key aspects of the Building Safety Bill will work in practice

On 17 November 2021 IFSEC Global 
published the following update on the 
Building Safety Bill

The government has published new 
draft regulations providing further 
clarity on aspects of the Building 
Safety Bill and how the building safety 
regime will work in practice.

The Building Safety Bill sets out how 
the Government intends to enact the 
recommendations in Dame Judith 
Hackitt’s independent review of fire 
safety. The detail of how much of the 
new building safety regime will work 
is set out in draft regulations known as 
Statutory Instruments.

The Department for Levelling Up, 
Housing and Communities has 
published new draft regulations that 
set out the principles an accountable 
person must follow to prevent or 
reduce a building safety risk.

The explanatory note provided 
with the Prescribed Principles for 
Management of Building Safety Risks 
Regulations states:

“The duty to manage building safety 
risks is focussed on life safety and 
these principles will provide a 

framework to support accountable 
persons in their decision making. 
Following the principles will help 
ensure reasonable and proportionate 
measures are in place within a 
building, delivering suitable layers of 
protection to prevent, control and 
mitigate building safety risks.”

The draft Construction Products 
Regulations 2022 is the largest set 
of regulations, running to 55 pages 
and provides the detail to accompany 
Schedule 9 of the Building Safety Bill. 
With minor exemptions these apply 
to the whole of the UK, unlike other 
regulations which mostly apply to 
England only.

The draft Building Safety Fees Regulations 
set out how the Building Safety Regulator 
will charge for its services.

THE REGULATOR MUST…

•  Set out the fees and charges to be 
recovered for or in connection with 
the performance of the chargeable 
functions in a charging scheme

•  Ensure that, taking one year with 
another, the fees and charges 
payable under the charging scheme 
as far as possible equate to the 
costs incurred by the regulator in 

performing the chargeable functions
•  Any fee or charge payable under 

these Regulations must be 
calculated in accordance with the 
charging scheme

•  Consider amending the charging 
scheme from time to time

•  Publish the charging scheme or any 
amendment to the scheme on its 
website at least seven days before 
the date on which the scheme or the 
amendment is to come into effect.

There is detail in the draft Restricted 
Activities and Functions Regulations 
for building control and its use of 
registered building inspectors who 
must have the appropriate registration 
for the building in question.

The government previously 
published three draft Statutory 
Instruments, the draft Descriptions 
and Supplementary Provisions 
Regulations supplements the existing 
definition of a higher-risk building 
found in the 1984 Building Act and 
confirms exclusions.

Further detail about duty holders is 
contained in the draft Appointment of 
Persons, Industry Competence and 
Dutyholders Regulations.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024841/DRAFT_construction_products_regulations_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024848/DRAFT_Clause_84_Prescribed_Principles_for_APs.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024848/DRAFT_Clause_84_Prescribed_Principles_for_APs.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024848/DRAFT_Clause_84_Prescribed_Principles_for_APs.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024841/DRAFT_construction_products_regulations_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024841/DRAFT_construction_products_regulations_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024856/DRAFT_The_Building_Safety__Fees__Regulations__2022_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024855/DRAFT_The_Building__Restricted_Activities_and_Functions___England__Regulations__2022_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1024855/DRAFT_The_Building__Restricted_Activities_and_Functions___England__Regulations__2022_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997754/Scope_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997754/Scope_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997754/Scope_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997755/Competence_and_Dutyholder_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997755/Competence_and_Dutyholder_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997755/Competence_and_Dutyholder_draft_regulations.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/997755/Competence_and_Dutyholder_draft_regulations.pdf


Latest updates designed to provide further clarity on how 
key aspects of the Building Safety Bill will work in practice

GENERAL DUTIES INCLUDE: 

•  Any person carrying out any building 
work must take all reasonable steps 
to ensure the work carried out by 
them (and by any workers under their 
control) is planned, managed and 
monitored so as to be in compliance 
with all relevant requirements

•  Any person carrying out any design 
work must take all reasonable 
steps to ensure the design work 
carried out by them (and by any 
workers under their control) is 
planned, managed and monitored 

so that, if built, the building work 
to which the design relates would 
be in compliance with all relevant 
requirements

• Any person carrying out any building 
work must cooperate with the client, 
designers and contractors (including 
the principal designer and principal 
contractor, if any) to the extent 
necessary to ensure that the work 
is in compliance with all relevant 
requirements.

•  Any person carrying out any design 
work must cooperate with the client, 
designers and contractors (including 

the principal designer and principal 
contractor, if any) to the extent 
necessary to ensure that, if built, the 
building work to which the design 
relates would be in compliance with 
all relevant requirements

The Building Safety Regulator will act 
as building control for the construction 
of new higher-risk buildings (or those 
where works lead to it falling into 
scope) and the detail of how that will 
work is set out in the draft Higher-Risk 
Buildings Regulations.

13

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1025876/The_Building__Higher-Risk_Buildings___England__Regulations__2022_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1025876/The_Building__Higher-Risk_Buildings___England__Regulations__2022_.pdf
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of your risk assessment for home 
workers include:
•  stress and poor mental health
•  working with display screen 

equipment
•  their working environment

You should talk to your workers 
about their arrangements, as working 
from home may not be suitable for 
everyone. For example, some people 
may not have an appropriate place 
to work or may prefer to come into 
the workplace for wellbeing, mental 
health or other reasons.

The HSE has advice for home workers 
themselves.

The guidance specifically includes 
hybrid working and risk assessments, 
managing stress and mental health 
and display screen equipment (DSE) 
assessments. It also addresses the 
working environment and accidents, 
focusing on electrical equipment, slips 
and trips, emergencies, lone working 
and reporting accidents for home 
workers, including what needs to be 
reported under RIDDOR.

All of this guidance is available here.

The Health and Safety Executive 
(HSE), released new guidance on 
managing home workers’ health and 
safety on 25 November 2021, which 
has subsequently been amended to 
reflect the latest UK government 
advice that, from 13 December, 
people in England who can work 
from home should do so. Anyone 
who cannot work from home should 
continue to go to the workplace.

There is separate guidance for those 
who live in Scotland and Wales.

The HSE also has guidance on talking 
with your workers during the 
COVID-19 pandemic.

As an employer, you have the same 
health and safety responsibilities for 
people working at home as for any 
other worker.

This guidance applies to those who:
•  work at home long term
•  routinely split their time between 

their workplace and home 
(sometimes called hybrid working)

Most of the time, risks to home 
workers will be low and the actions 
you should take to protect them will 
be straightforward.

Things you should consider as part 

The HSE has released new guidance on managing 
home workers’ health and safety

https://www.hse.gov.uk/home-working/employer/risk-assessment.htm
https://www.hse.gov.uk/home-working/employer/stress-and-mental-health.htm
https://www.hse.gov.uk/home-working/employer/display-screen-equipment-at-home.htm
https://www.hse.gov.uk/home-working/employer/display-screen-equipment-at-home.htm
https://www.hse.gov.uk/home-working/employer/working-environment-and-accidents.htm
https://www.hse.gov.uk/involvement/index.htm
https://www.hse.gov.uk/home-working/worker/index.htm
https://www.hse.gov.uk/home-working/worker/index.htm
https://www.hse.gov.uk/home-working/employer/index.htm?
https://www.gov.scot/coronavirus-covid-19/
https://gov.wales/coronavirus
https://www.hse.gov.uk/coronavirus/working-safely/talking-to-your-workers/working-from-home.htm
https://www.hse.gov.uk/coronavirus/working-safely/talking-to-your-workers/working-from-home.htm
https://www.hse.gov.uk/coronavirus/working-safely/talking-to-your-workers/working-from-home.htm
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Ros Forbes, Safety Advisor at UK 
Power Networks, says: “Getting the 
best safety information and resources 
to the right people when they need it is 
key to keeping people safe.

“Using the vast number of poles we 
have is an innovative way of doing 
this and a first for both UK Power 
Networks and other Distribution 
Network Operators.

“We have worked with our asset 
management team to ensure the QR 
codes can direct people to the range 

of information we have about staying 
safe around high voltage electricity 
across a range of jobs or activities.

“This technology is a first for the 
industry and means we have a direct 
point of contact for the public at what 
is effectively half a million different 
locations so it’s really useful and gives 
us scope to reach out to even more of 
our customers.”

For information on how to report an 
unsafe electricity pole, click here.

UK Power Networks has added 
a unique six-digit number and a 
QR code to almost half a million 
electricity poles in the East of England 
as an extra safety precaution.

The new labels will direct people on 
how to report hazards or damaged 
overhead power lines and to access 
the latest safety advice.

The company, which distributes 
electricity across the East, has now 
labelled 490,000 wood poles assets 
across the region.

This will enable people to report the 
unique pole number and its location 
and also help them find electrical 
safety tips by scanning the QR code.

These include specific information 
available for landowners, farmers, 
anglers, construction, haulage and 
logistics companies as well as the 
emergency services.

This content will include written 
guides to staying and working safe 
around electricity as well as video 
material, while it will also provide 
the what3words location code for 
each pole to help the reporting of any 
emergency incidents and the 105 
national power cut and emergency 
number.

UK Power Networks incorporates extra safety 
precautions to half a million electricity poles

https://www.ukpowernetworks.co.uk/safety/around-power-lines/report-a-leaning-or-unsafe-electricity-pole
https://www.ukpowernetworks.co.uk/safety/around-power-lines/report-a-leaning-or-unsafe-electricity-pole


Live Online. The Future of Studying 
With live online training courses, you get all the benefits of face-to-face learning with the convenience 
of online study wherever you are.  

Benefits 
No travel or accommodation costs.  
No hours spent on long journeys to and from the course. 
Converse with the tutor in real time. 
Interactive group break-out sessions.  
All the course materials sent electronically prior to start. 

How it Works 
Our courses are delivered by the tutor in the same way as face-to-face training. Delegates download 
the software in advance and receive the course handouts before joining, then they can join the course 
remotely through their own device. 

The platform allows delegates to interact with the tutor in real time and they will also take part in 
group break-out sessions with other delegates to work through exercises just as they would in a 
classroom. All exams are done virtually at the end of the course and results can be viewed 
immediately.  

Our next APS CDM2015 Awareness Courses will be 
available Live Online: 

 
 
 
 
 
 

Book Here  

 

Our next UKATA Asbestos Awareness Courses will be 
available Live Online: 

 

 
 
 
 
 
 

Cost includes: 

• Professional virtual training, includes presentation, group & individual exercises, and course 
examination 

• APS or UKATA fees 

• APS or UKATA electronic certificate on passing the course 

• Electronic main and additional handouts  

 
If you would like to book Live Online training for a group, please get in touch! 

enquiries@callsafe-services.co.uk 01889 577701 

£55.00 + VAT per delegate 

£199.00 + VAT per delegate 
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18th Jan 9.30am-12.30pm – Part 1  19th Jan 9.30am-12.30pm – Part 2 Book Here

15th March – 9.30am-12.30pm – Part 1  16th March – 9.30am-12.30pm – Part 2 Book Here

10th May – 9.30am-12.30pm – Part 1 11th May – 9.30am-12.30pm – Part 2 Book Here

6th July – 9.30am-12.30pm – Part 1 7th July – 9.30am-12.30pm – Part 2 Book Here

13th Sept – 9.30am-12.30pm – Part 1 14th Sept – 9.30am-12.30pm – Part 2 Book Here

9th Nov – 9.30am-12.30pm – Part 1 10th Nov – 9.30am-12.30pm – Part 2 Book Here

Wednesday 9th February 2022 – 12.30-5.00pm Book Here
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https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-15-mar-22/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-10-may-22/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-06-jul-22/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-13-sep-22/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-09-nov-22/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-18-jan-22/
https://callsafe-services.co.uk/course/ukata-asbestos-awareness-9th-feb/
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Live Online Training Courses 
Maximum number of delegates: 8 

 
Construction (Design & Management) Regulations 2015 

CDM2015 Awareness 
2 x ½ Day Live Online Course 

This course is designed to provide all persons involved in construction projects, including current 
and potential clients, project managers, principal designers, designers, principal contractors and 
contractors with a broad overview on the CDM Regulations 2015. This course is accredited by 
the Association for Project Safety (APS). 
 

Course Content 

Introduction and Setting Course Objectives 

Legislation 

Relationships between the Client, Principal Designer, Designers, Principal Contractor and 
Contractors 

Client 

Principal Designer 

Designers 

Principal Contractor 

Contractors 

Examination 
 

 

Asbestos Awareness 
½ Day Live Online Course 

 
This course is for supervisors and trades personnel, including trainees, such as, but not limited 
to; demolition workers, construction workers, general maintenance staff, electricians, plumbers, 
gas fitters, painters and decorators, joiners, plasterers, roofers, heating and ventilation 
engineers, telecommunication engineers, fire and burglar alarm installers, computer installers, 
architects, building surveyors, shop-fitters and other such professionals. 
 
This course is accredited by the United Kingdom Asbestos Training Association (UKATA). 
 

Course Content 

Introduction and Setting Course Objectives 

What is Asbestos? 

Health Effects 

Sources of Asbestos 

Accidental Disturbance of Asbestos 

Probable Asbestos Dust Concentrations. 

The Duty to Manage Asbestos in the Workplace 

Examination 



ONLINE UKATA ASBESTOS 
AWARENESS TRAINING £25.00 
+VAT

ONLINE CPD ASBESTOS 
AWARENESS TRAINING £20.00 
+VAT

ONLINE CDM REGULATIONS 2015 
– OVERVIEW £25.00 +VAT

ONLINE CDM REGULATIONS 2015 
- THE CLIENT £25.00 +VAT

ONLINE CDM REGULATIONS 2015 
– THE PRINCIPAL DESIGNER / 
DESIGNER
 £25.00 +VAT

ONLINE GDPR COURSE
 £15.00 +VAT

DUE TO THE CORONAVIRUS 
PANDEMIC CALLSAFE SERVICES 
LIMITED HAVE SUSPENDED 
ALL OF OUR FACE-TO-FACE 
TRAINING, BUT WE STILL HAVE 
OUR E-LEARNING COURSES 
AVAILABLE, THAT CAN BE 
ACCESSED THROUGH OUR 
WEBSITE AT: WWW.CALLSAFE-
SERVICES.CO.UK, AS FOLLOWS:

onlinetrainingcourses
ONLINE ENVIRONMENTAL 
SAFETY
 £35.00 +VAT
IN-SERVICE INSPECTION 
AND TESTING OF ELECTRICAL 
EQUIPMENT PAT TESTING 
(REFRESHER) AWARENESS
 £15.00 +VAT
ONLINE CONTROL OF 
SUBSTANCES HAZARDOUS TO 
HEALTH COSHH
 £15.00 +VAT

ONLINE CONTROL OF 
SUBSTANCES HAZARDOUS TO 
HEALTH COSHH REFRESHER 
£10.00 +VAT

ONLINE DISPLAY SCREEN 
EQUIPMENT TRAINING £15.00 
+VAT
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ONLINE DISPLAY SCREEN 
EQUIPMENT TRAINING 
REFRESHER £10.00 +VAT

ONLINE FIRE SAFETY TRAINING
 £15.00 +VAT

ONLINE FIRE SAFETY TRAINING 
REFRESHER £10.00 +VAT

ONLINE ABRASIVE WHEEL 
TRAINING
 £15.00 +VAT

ONLINE ABRASIVE WHEEL 
TRAINING REFRESHER £10.00 
+VAT

ONLINE HEALTH AND SAFETY 
LEVEL 2
 £25.00 +VAT

ONLINE LOCAL EXHAUST 
VENTILATION TRAINING £15.00 
+VAT

ONLINE LOCAL EXHAUST 
VENTILATION TRAINING 
REFRESHER £10.00 +VAT

LEGIONELLA AWARENESS
 £15.00 +VAT

LEGIONELLA AWARENESS 
REFRESHER
 £10.00 +VAT

ONLINE OFFICE SAFETY  £25.00 
+VAT
FIRE WARDEN TRAINING £30.00 
+VAT

FIRE WARDEN TRAINING 
REFRESHER
 £18.00 +VAT

ONLINE FALLS PREVENTION-
WORKING AT HEIGHTS £15.00 +VAT
ONLINE FALLS PREVENTION-
WORKING AT HEIGHTS 
REFRESHER £10.00 +VAT

ONLINE FOOD SAFETY TRAINING
£15.00 +VAT

ONLINE FOOD SAFETY TRAINING 
REFRESHER £10.00 +VAT

ONLINE SLIPS AND TRIPS 
TRAINING
 £15.00 +VAT

ONLINE SLIPS AND TRIPS 
TRAINING REFRESHER £10.00 +VAT

ONLINE BASIC FIRST AID 
TRAINING 
 £15.00 +VAT
ONLINE RISK ASSESSMENTS 
TRAINING
 £15.00 +VAT

ONLINE LONE AND REMOTE 
WORKER (PERSONAL SECURITY) 
£15.00 +VAT
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COMPANY FINED AFTER 
EMPLOYEE SUSTAINS SERIOUS 
BURN INJURIES
On the 28 October 2021 a company 
was fined after a worker suffered 
serious injuries following an explosion 
at its factory.

Chelmsford Magistrates’ Court heard 
how, on the 24 September 2019, 
employees at Fabric Flare Solutions 
Limited on Gosford Road, Beccles, 
Suffolk, were treating fabrics with 
a hydrophobic coating that gave 
off flammable vapours both during 
the application process and when 
subsequently drying in the spray 
room.  The flammable vapours ignited 
causing an explosion just as a 51-year-
old employee was walking past the 
spray room. The blast threw him 
several metres across the factory and 
he suffered serious burn injuries to 15 
per cent of his body.

An investigation by the Health and 
Safety Executive (HSE) found that 
Fabric Flare Solutions Ltd failed to 
ensure the safety of its employees 
by not eliminating several sources of 
ignition in the spray room, including 
liquid petroleum gas space heaters, 
domestic light fittings, and other 
electrical equipment. The company 
had ignored the clear instruction on 
the safety data sheet for the substance 

to be kept away from sources of heat, 
hot surfaces, sparks, open flames, and 
other ignition sources.

Fabric Flare Solutions Ltd of Pinbush 
Road, Lowestoft, Suffolk pleaded 
guilty to breaching Section 2(1) of the 
Health and Safety at Work Act 1974. 
The company was fined £26,000 and 
ordered to pay costs of £7,196.

Speaking after the hearing, HSE 
inspector Tim Underwood said: 
“Employers who handle, store or 
use flammable substances must 
consider the potential risk of fire and 
explosion and ensure they have robust 
procedures in place to assess and 
control risk at all times.

“This was a tragic and wholly avoidable 
incident, caused by the failure of the 
company to fully assess the risk and 
implement safe systems of work.”

CONCRETE SUPPLIER FINED AFTER 
TYRE EXPLOSION FATALITY
On 29 October 2021 a concrete 
supplier was fined after an agency 
worker contracted to work at its site 
suffered fatal injuries following a tyre 
explosion.

Dudley Magistrates’ Court heard how 
the contractor suffered fatal injuries 
when using an air hose/compressed 

air to inflate the tyre of an articulated 
wheel loader.

The HSE investigation into the 
incident, on 28 March 2019, found 
that the company failed to have 
in place a safe system of work for 
inflation of the multi-piece split rim 
assembly wheels on the articulated 
wheel loader. The compressed air 
system had not been subject to regular 
and thorough examination and testing 
by a competent person.

Anytime Concrete (GB) Ltd pleaded 
guilty to breaching Section 3(1) of the 
Health and Safety at Work etc. Act 
1974.  The company has been fined 
£6,666.00 and ordered to pay costs of 
£4,522.40.

Speaking after the hearing, HSE 
inspector Karen Sweeney said: “This 
tragic incident led to the death of a 
worker.  This could easily have been 
prevented if the company had acted to 
identify and manage the risks involved, 
and to put a safe system of work in 
place.”

LANDLORD FINED AND 
SENTENCED TO A COMMUNITY 
ORDER FOR GAS SAFETY 
BREACHES
A landlord was fined and sentenced 
on 3 November 2021 to a 12-month 



community order for failing to 
maintain gas appliances at a rental 
property.

Colchester Magistrates’ Court heard 
how landlord Hannah Leek failed in 
her duty to have the gas appliances at 
her rental property in Tendring, Essex, 
regularly inspected and maintained 
and failed to provide a Landlord Gas 
Safety Record, all of which are legal 
requirements.  Ms Leek also failed to 
comply with an Improvement Notice 
issued by an HSE inspector which 
required her to take action to deal 
with these issues.

Hannah Leek pleaded guilty to 
breaching the Gas Safety Installation 
and Use Regulations 1998, Regulation 
36(3)(a), Health and Safety at Work 
Act 1974, Section 21 and Section 
20(2)(j) and was sentenced to a 
12-month community order and 100 
hours of unpaid work and ordered to 
pay costs of £3,292.05 and a victim 
surcharge of £85.

After the hearing HSE inspector Carla 
Barron said: “Landlords must ensure 
gas appliances at their tenanted 
properties are maintained in a safe 
condition and are checked by a Gas 
Safe Register engineer at least every 
12 months.

“HSE will not hesitate to take 
appropriate enforcement action 
against those that fall below the 
required standards.”

CONSTRUCTION EMPLOYEE 
SUSTAINS MULTIPLE FRACTURES 
AFTER FALL FROM HEIGHT
On 9 November 2021 Trevor Cook 
Construction Ltd was fined after a roof 
worker fell six metres through a fragile 
roof sheet whilst working on a barn at 
a farm in Amesbury, Wiltshire.

Swindon Magistrates’ Court heard 
how, on 22 May 2019, the employee 
was replacing broken roof sheets 
using a mobile elevating working 
platform (MEWP) to gain access to the 
roof of the barn and crawling boards 
to traverse the roof. The employee’s 
foot slipped from one of the crawling 
boards and he subsequently fell 
through the fragile roof material, 
sustaining serious injuries including 
neck fractures, a collapsed lung, and a 
bleed on the brain.

An investigation by the HSE found that 
Trevor Cook Construction Limited 
failed to plan the work appropriately. 
The company was aware of the 
risks and often used netting when 
undertaking large re-roofing projects; 
but made a conscious decision not 
to install nets for smaller jobs, which 

involved the replacement of individual 
roof sheets. The chances of falling 
whilst working on fragile roofs are 
very high and the company should 
have had the appropriate safeguards 
in place.

Trevor Cook Construction Limited 
pleaded guilty to breaching Regulation 
4(1) of the Work at Height Regulations 
2005. The company was fined 
£63,278 and ordered to pay costs of 
£6,721.

CONSTRUCTION COMPANY FINED 
AFTER INJURED WORKER LOSES 
SIGHT
A Bradford-based construction 
company was fined on 11 November 
2021 after an employee was injured at 
work leading to significant sight loss in 
his right eye.

Manchester Magistrates’ Court heard 
how Pearl Services UK Ltd had been 
contracted to carry out refurbishment 
of a retail store in Cheetham Hill, 
Manchester. On the 23 February 
2020 employees were erecting PVC 
hoarding within the store to separate 
the refurbishment work area from 
members of the public. An apprentice 
decorator who was helping joiners 
set up the hoarding, struck one of the 
PVC panels using a mallet causing it to 
splinter. A fragment penetrated their 
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right eye, causing serious injury and 
loss of sight. The incident has resulted 
in a life-changing injury to the person 
who will not regain full sight in his right 
eye, despite a number of post-accident 
operations

The resulting HSE investigation found 
that Pearl Services UK Ltd had failed 
to suitably plan, manage and monitor 
the project. Risk assessments and 
method statements had not fully 
identified the need to wear safety 
eyewear during the erection of the 
hoarding. In addition to this, the 
supervisor had failed to ensure that 
the documentation available on-site 
was communicated to the operatives 
before commencing work. Although 
safety eyewear was available on site, 
the wearing of it had not been made 
mandatory, neither were checks 
carried out to ensure it was worn.
Pearl Services UK Limited pleaded 
guilty to breaching Section 2(1) of 
the Health and Safety at Work etc. 
Act 1974 and was fined £16,500 and 
ordered to pay costs of £5,778.40
After the hearing, HSE inspector Phil 
Redman commented: “This incident 
could so easily have been avoided 
by providing suitable information, 
instruction, supervision and training to 
site personnel in respect of the fitting 
of the PVC site hoarding.

“Companies should be aware that HSE 
will not hesitate to take appropriate 
enforcement action against those that 
fall below the required standards.”

POLYMER DISTRIBUTION 
COMPANY IN COURT AFTER 
WORKER’S FINGERS SEVERED
On 11 November 2021 a polymer 
distribution company was fined after 
an employee’s hand was trapped 
in machinery whilst attempting to 
remove a blockage.

Manchester Magistrates’ Court 
heard how, on the 12 October 2018, 
an employee of Albis (UK) Ltd was 
filling an autoloader machine when 
a blockage occurred in the chute, 
preventing the product from dropping 
into the mixer. The employee opened 
the mixer in order to insert their hand 
into the chute to remove the blockage, 
at which point, the butterfly valve 
was released. This caused the index 
finger of their right hand to be trapped 
resulting in the loss of the tip of the 
index finger below the first joint and 
the tip of his middle finger above the 
first joint.

The investigation by the HSE 
found that the company had made 
alterations to the roof area of the 
premises sometime before the 
incident. Due to these, the length of 

the chute had had to be decreased 
making access to dangerous parts 
of the machine possible. A risk 
assessment had not been carried out 
subsequent to the shortening of the 
chute, neither had operatives been 
fully instructed on how to unblock 
the autoloader. The machine had also 
been reconfigured unbeknown to the 
safety manager, allowing the valve to 
continue moving when the interlock 
had been broken. The machine should 
have cut out when the mixer lid was 
opened, but it failed to do so, resulting 
in the incident.

Albis (UK) Ltd pleaded guilty to 
breaching Section 2(1) of the Health 
and Safety at Work etc. Act 1974. 
The company was fined £33,000 and 
ordered to pay costs of £3,684.

FOOD MANUFACTURING 
COMPANY FINED AFTER WORKER 
SEVERS FINGER
On 16 November 2021 a 
company, based in Newthorpe, 
Nottinghamshire, which manufactures 
meat, pasta, alcohol, oil and meatless 
foods, was fined after an employee 
sustained a serious injury to his 
fingers.

Nottinghamshire Magistrate’s Court 
heard how, on 29 September 2020, 
a worker’s left middle, ring and little 
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fingers were severed from his hand 
while he was feeding pasta into a pasta 
cutting machine.
The New Product Development 
Department of Giorgio’s Continental 
Limited, (GCL) were trialling the 
production of a new shape of pasta. 
The trial involved the pasta being 
prepared to shape using a DL 
pasta cutting machine, followed by 
employees hand-rolling it into the 
finished product.
It was identified that the company’s 
pasta machine was not compatible 
with the new shape of pasta because 
the existing die from the pasta 
machine would have partitioned 
the pasta – a process which was not 
required on the trial product.

Prior to the incident, the die was 
removed from the machine which 
then exposed the cutting blades. It 
was suggested that the company 
continued with the trial using a 
temporary guard, which was a sheet of 
metal taped to the machine.

When the trial began the employee 
who was subsequently injured, was 
seen working at the machine with the 
cutting blades exposed.

He was also observed feeding the 
pasta into the machine and at one 
point his fingers made contact with 

the exposed cutting blades causing the 
injury.

The resulting investigation by the 
HSE found that GCL failed to ensure 
that effective measures were taken to 
prevent access to dangerous parts of 
machinery as the guard was removed 
and the interlocking protection device 
was defeated. A product trial was 
initiated, but there was no assessment 
or planning at a management level 
on how the trial could be completed 
safely. Ensuring the proper guard 
remained in place would have 
prevented this accident.

Giorgio’s Continental Limited pleaded 
guilty to breaching Regulation 11(1) 
of the Provision and Use of Work 
Equipment Regulations 1998 in that 
it failed to ensure that measures 
were taken which were effective to 
prevent access to a dangerous part of 
machinery. The company was fined 
£33,000 and ordered to pay costs of 
£1938.40.

EMPLOYEES SUSTAIN SERIOUS 
BURNS IN EXPLOSION AT VEHICLE 
SERVICING CENTRE
A commercial vehicle servicing 
and repair company was fined on 
17 November 2021, after two 
workers suffered serious burns when 
flammable brake cleaning fluid ignited 

causing a fire.

Birmingham Magistrates’ Court 
heard how, on 27 March 2020, two 
employees used brake cleaning fluid 
to clean the grease from the walls 
of a vehicle inspection pit in the 
workshop. Shortly after they had 
finished cleaning the walls there was 
a loud bang and the entire wall of the 
pit where the brake cleaner had been 
applied became engulfed in flames. 

One employee managed to get out of 
the pit and ran to help his colleague 
whose clothing had caught fire, pulling 
him out of the pit and extinguishing 
the flames. Both employees received 
burns to their hands and legs. One 
sustained 60 per cent burns and had 
to undergo an emergency surgical 
procedure to relieve the pressure from 
the swelling which involved cutting 
either side of his shins on both legs 
and his left knuckle going down to his 
wrist. He subsequently underwent five 
skin graft operations on his left hand 
and both legs and spent six weeks in 
hospital.

An investigation by the HSE into 
the incident, which occurred at STA 
Vehicle Centres Ltd in Starley Way, 
Birmingham, found that the company 
failed to carry out a risk assessment 
to consider whether it was possible 
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to eliminate or reduce the risk. They 
had not considered replacing the 
dangerous substance with another 
non-flammable substance or using a 
different work process. Jet-washing, a 
safe alternative, was already in use at 
the company’s other site.

The employees were not aware of the 
increased risks associated with using 
flammable fluid in a poorly ventilated 
area nor the need for appropriate 
personal protective equipment (PPE) 
to be worn.

STA Vehicle Centres Limited pleaded 
guilty to breaching Section 6(1) of the 
Dangerous Substances and Explosive 
Atmospheres Regulations 2002. They 
were fined £28,000 and ordered to 
pay costs of £926.17.

TREE SURGEON FINED AFTER 
16-YEAR-OLD EMPLOYEE 
SUSTAINS LIFE-CHANGING 
INJURIES
On 17 November 2021 a self-
employed tree surgeon was fined 
after a 16-year-old employee suffered 
serious injuries following a chainsaw 
incident.

Glasgow Sheriff Court heard how, 
on 19 March 2018, at a domestic 
property in Glasgow, self-employed 
Dominic Di Pasquale, trading as 

Treetops Tree Surgeons, was using 
a chainsaw to fell trees and then 
remove the branches, while his 
employee collected the sections. As 
Mr Di Pasquale began to remove one 
of the branches, the young worker 
attempted to pick it up, unaware that 
it was still attached to the felled tree, 
the chainsaw jammed, pulling the 
employee’s right arm into the blade. 

The 16-year-old sustained a partial 
amputation of his index finger and 
deep lacerations to his dominant hand, 
requiring multiple operations over a 
three-year period. These life changing 
injuries have left him permanently 
disfigured.

The HSE investigation found that 
Mr Di Pasquale failed to provide a 
safe system of work which ensured 
chainsaw operators maintained 
safe working distances from other 
employees, to prevent them coming 
into contact with the blade. In addition, 
employees were not adequately 
trained or supervised when carrying 
out work with chainsaws.

Dominic Di Pasquale pleaded guilty to 
breaching Section 2(1) of Health and 
Safety at Work etc Act 1974 and has 
been fined £10,000.

Speaking after the hearing, HSE 

inspector Kim Ross said: “This 
incident was entirely preventable; the 
risks from working with chainsaws 
are well known. Employers have a 
responsibility to devise safe methods 
of working and to provide their 
employees with the appropriate 
information, instruction and training.

“This case particularly highlights 
the importance of protecting young 
workers who may be less familiar 
with risks in the workplace. HSE 
will not hesitate to take appropriate 
enforcement action, especially when 
young people are put at risk.”

CONTRACTOR AND SECURITY 
COMPANY FINED AFTER SECURITY 
GUARD DIES OF HYPOTHERMIA 
AT WINDFARM
Two companies were fined on 
17 November 2021 following an 
incident where a security guard died 
after being found lying face down 
and hypothermic, in deep snow, at a 
remote hillside in Ayrshire.

Ayr Sheriff Court heard that just after 
midnight on 22 January 2018, Ronald 
(Ronnie) Alexander, a 74-year-old 
security guard employed by Corporate 
Service Management Limited, was 
found by Police Scotland’s Mountain 
Rescue Team at Afton Windfarm, a 
remote site near New Cumnock. Mr 

latestprosecutions

24



Alexander died later that day having 
never regained consciousness.

Corporate Service Management 
Limited was contracted by Northstone 
(NI) Limited, who trade as Farrans, to 
provide security for this site. Following 
a site visit by the managing director 
and operations director of Corporate 
Service Management, it was agreed 
that two guards would be required 
because it was known that mobile 
phone signals offsite are very poor.

Around lunchtime on 21 January, as 
forecasted, the weather deteriorated 
resulting in deep drifts on the road to 
the site from New Cumnock, and the 
road between the gatehouse where 
Mr Alexander worked and the site 
compound where his colleague was 
stationed. Although mobile phone 
communications were known to be 
poor and inconsistent at the site there 
was no landline. Two-way radios were 
available, but these could only be used 
for the guards to speak with each 
other and not offsite.

The HSE investigation into Mr 
Alexander’s death found that when 
preparing their emergency weather 
plan, Northstone (NI) Ltd had failed 
to include those times when nobody 
from the company would be present 
at the site. The company also failed to 

ensure there was a back-up generator 
at either of the guard’s locations to 
ensure that their welfare area would 
have heating and lighting should 
the main generator fail, despite this 
having occurred on several occasions 
previously. Northstone (NI) Ltd did 
not ensure that Mr Alexander or his 
colleague had a reliable means of 
calling for help.

At around 5pm, Mr Alexander’s 
colleague managed to obtain a signal 
on his mobile phone and reported to 
Corporate Service Management’s 
control room that not only had the 
generator failed, but that the only 
means of transporting the men 
offsite, a 4×4 vehicle, had become 
trapped in the deep snow at the site 
compound. Despite this, Corporate 
Service Management did not call the 
emergency services until after 9pm.

Corporate Service Management’s 
emergency plan relied on there being 
effective communication between 
the guards and their control room, 
however they failed to provide this or 
to make sure that Northstone (NI) Ltd 
had provided this at the site.

Northstone (NI) Limited pleaded guilty 
to breaching Section 3(1) of the Health 
and Safety at Work etc Act 1974 and 
was fined £768,000.

Corporate Service Management 
Limited pleaded guilty to breaching 
Section 2(1) of the Health and Safety 
at Work etc Act 1974 and was fined 
£100,800.

Speaking after the hearing, HSE 
inspector Gerard Muir said: “This 
incident could so easily have been 
avoided had either company ensured 
that a suitable assessment had been 
made of the risk to those working 
at the site in poor weather, that 
suitable and sufficient means had 
been provided for the guards to 
communicate offsite, and that back-
up generators had been provided, 
particularly when they knew how 
often the main generator had failed. 
By simply carrying out these correct 
control measures and ensuring safe 
working practices at this site, this 
tragic event could have been avoided.
“Companies should be aware that HSE 
will not hesitate to take appropriate 
enforcement action against those that 
fall below the required standards.”
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DIRECTOR SENTENCED FOR 
FAILING TO COMPLY WITH HSE 
ENFORCEMENT NOTICES
On 18 November 2021 a director of 
a former car salvage company was 
jailed for failing to comply with HSE 
enforcement notices served to protect 
the health and safety of workers in his 
workplace and visitors to the site.
Newport Crown Court heard that 
between 2018 and 2021, Tahir Karim 
was in control of activities and persons 
working at the site known as Long Life 
Spares, at Graddfa Industrial Estate, 
Llanbradach and failed to comply 
with four enforcement notices. The 
notices had been served in relation to 
structural safety and the use of unsafe 
forklift truck vehicles.

An investigation by the HSE found that 
Mr Karim had failed to comply with 
all of the prohibition notices served. 
However, he was aware of the risks 

and directed workers to act in a way 
that contravened the prohibitions and 
risked their own safety.

Tahir Karim pleaded guilty to four 
offences that contravened Section 33 
of the Health and Safety at Work etc 
Act 1974. He was sentenced to 12 
months imprisonment.

Speaking after the hearing, HSE 
inspector Sian Donne, said “We do 
not tolerate disregard for health 
and safety and consider the non-
compliance of HSE Enforcement 
Notices as a serious offence.”

ENGINEERING COMPANY FINED 
AFTER WORKER SEVERED FINGER 
IN MACHINERY
Royston Lead Limited was sentenced 
on 18 November 2021 for safety 
breaches after a worker’s hand 
became trapped in a stamping 
machine.

Sheffield Magistrates’ Court heard 
that, on 16 January 2018, the 21-year-
old worker was feeding lead billets 
into a lead stamping machine when 
his hand became caught. The little 
finger on his right hand was cut to 
the bone and later had to be partially 
amputated. He also suffered cuts and 
subsequent scarring to the ring finger 
on the same hand.

The resulting HSE investigation found 
that the machine was inadequately 
guarded and there was access to 
dangerous parts of the machine. A 
second similar machine was found to 
have the same guarding deficiencies.
Royston Lead Limited pleaded guilty to 
breaching two charges under Regulation 
11(1) of the Provision and Use of Work 
Equipment Regulations 1998. The 
company has been fined £80,000 and 
ordered to pay £8,400 in costs.

BUILDER FINED FOR UNSAFE 
REMOVAL OF ASBESTOS
On 18 November 2021 a builder 
was fined after disturbing asbestos 
and removing it without adequate 
precautions at a pub in Trowbridge, 
Wiltshire.

Salisbury Magistrates’ Court heard 
how, on 8 September 2018, Robert 
Angell undertook work to remove 
asbestos-containing material while 
renovating the property.

The HSE investigation found that 
Robert Angell was not licensed to 
carry out asbestos removal work and 
failed to take appropriate measures 
to prevent the spread of the asbestos 
waste. As a consequence, the work 
undertaken exposed employees and 
neighbouring areas to risks from 
asbestos.
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Robert Angell pleaded guilty to 
breaching Regulation 16, together 
with Regulations 5(1) and 8(1), of the 
Control of Asbestos Regulations 2012. 
The individual was fined £300.00 and 
ordered to pay £1,000 in costs.

Speaking after the hearing, HSE 
inspector Ian Whittles said: “The 
dangers associated with asbestos, 
including licensed asbestos, are well-
known and a wealth of advice and 
guidance is freely available from the 
HSE website.

“Individuals should be aware that HSE 
will not hesitate to take appropriate 
enforcement action against those that 
fall below the required standards.”

WASTE COMPANY FINED AFTER 
WORKER CRUSHED BETWEEN 
VEHICLES
A waste management and skip hire 
company was fined on 18 November 
2021 after a worker suffered multiple 
injuries when he was struck by a 
reversing vehicle.

Mold Magistrates’ Court heard how 
on 6 June 2019, a skip lorry driver 
drove into the waste management 
yard area of Thorncliffe Building 
Supplies’ Abergele site and parked 
his vehicle. As he was removing the 
net from the skip, a loading shovel 

from the same company reversed 
into the driver, trapping him between 
his vehicle and the loading shovel. 
He sustained life changing injuries 
including fractures to his pelvis and a 
crushed bowel.

The investigation by the HSE into 
the incident found that the system of 
work to control risks from transport 
was not fully adequate and not 
monitored; and as a result, was not 
being followed therefore exposing 
workers to risks. At the time of the 
incident the inner banksman, who is 
responsible for managing traffic at the 
site, was not present at his station and 
there weren’t any measures in place to 
prevent new vehicles from accessing 
the site.

Thorncliffe Building Supplies Limited 
pleaded guilty to breaching Section 
2(1) of the Health and Safety at 
Work Act 1974 and have been fined 
£180,000 and ordered to pay costs of 
£5,856.

Speaking after the case, HSE inspector 
Sarah Baldwin-Jones said: “This 
incident could so easily have been 
avoided by simply following correct 
control measures and safe working 
practices.

“Monitoring of the safe working 

practice and CCTV evidence would 
have highlighted risks created when 
the banksman left the yard area. 
A rising barrier fitted at the yard 
entrance, or relief cover for the 
banksman during the day, would have 
prevented this incident occurring.
“Companies should be aware that HSE 
will not hesitate to take appropriate 
enforcement action against those that 
fall below the required standards.”

QUARRYING COMPANY FINED 
AFTER BLASTING OPERATION 
PUTS WORKERS AT RISK
On 25 November 2021 Breedon 
Trading Ltd was fined for safety 
breaches after a fly rock projection 
event occurred during the use of 
explosives.

Llandudno Magistrates’ Court 
heard that, on 15 January 2020, a 
blast at Cwt-y-Bugail Quarry in Llan 
Ffestiniog, Gwynedd, North Wales, 
resulted in rocks being ejected outside 
of the danger zone.

The resulting HSE investigation 
found that flyrock from the blasting 
operation, had landed approximately 
270m away, punctured the roof of an 
occupied work shed, and put a hole 
in the outside pane of the occupied 
manager’s office skylight window.
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It was reasonably practicable for 
the company to ensure that the 
blasting did not give rise to danger by 
increasing the danger zone, clearing 
the increased danger zone, increasing 
the quality and quantity of stemming 
for the explosives in the blastholes, 
and by ensuring an adequate blasting 
specification was produced and 
authorised.

HSE found that there were poor 
stemming practices, the written 
specification was prepared after the 
firing of the blast, and an inadequate 
danger zone was in place. As a result 
there was a projection of flyrock 
outside of the danger zone that caused 
a quarry operative to run for cover and 
put other employees at risk when the 
roof of the shed they were working in 
was punctured.

Breedon Trading Ltd pleaded guilty to 
breaching Section 2(1) of the Health & 
Safety at Work etc Act 1974 by virtue 
of the Quarries Regulations 1999, 
Regulation 25.

The company has been fined 
£300,000 and ordered to pay 
£2,534.80 in costs.
After the hearing, HSE’s Adrian 
Jurg, HM Specialist Inspector of 
Quarries, commented: “Blasting 
operations at quarries are inherently 

high risk, and these risks must 
be rigorously controlled by good 
explosives engineering practice and in 
accordance with legal requirements.
“It is unacceptable that employees, 
and potentially members of the public, 
be put at serious risk of being hit by 
rocks that could easily lead to death or 
serious injury.”

FARM FINED AFTER EMPLOYEE 
CRUSHED DURING DEMOLITION 
PROJECT
Farming partnership, J & D Foster 
Farms LLP, was fined on 25 November 
2021 following an incident on its farm 
where a 21-year-old employee was 
killed whilst dismantling a redundant 
piece of farming equipment.

Folkestone Magistrates’ Court heard 
how, on 30 April 2019, an employee 
was crushed by a grain drying tunnel 
at Fishpond Farm in Tonbridge. The 
employee, George Murrell, sustained 
fatal injuries.

An investigation by the HSE found that 
J & D Foster Farms LLP did not ensure, 
so far as was reasonably practicable, 
the health, safety and welfare at 
work of the two employees and that 
the system of work in place was 
intrinsically unsafe. The work involved 
dismantling the grain drying tunnel 
whilst working underneath it. The 

structure had heavy aggregate across 
the upper walkway.

The partners failed to ensure the 
structural integrity of the grain drying 
tunnel was not compromised during 
the dismantling, putting themselves 
and their employees at significant 
risk. This risk materialised when 
the structure concertinaed and fell, 
crushing George Murrell under the 
heavy aggregate and framework of the 
structure.

J & D Foster Farms LLP pleaded guilty 
to a breach of section 2(1) of the 
Health and Safety at Work Act 1974. 
They were fined £60,000 and ordered 
to pay costs of £6,731.

Speaking after the hearing, HSE 
inspector Joanne Williams said: “This 
incident has resulted in a young man 
losing his life in what was a wholly 
avoidable incident, caused by the 
failure of the company to identify 
their own competencies in what was 
basically demolition work. All too 
often those working in the agriculture 
industry take on tasks which they 
are not competent to do. As in this 
case, this work can and does result in 
serious and even fatal injuries.
“Every year many people are killed or 
seriously injured within agriculture.  
Those working in the agricultural 
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sector need to ensure they consider 
their competency when undertaking 
unusual activities on farms such 
as dismantling and demolition. 
Agriculture accounts for one per cent 
of Britain’s workforce, but 20 per 
cent of worker deaths, which is an 
extremely grim statistic.

“Abnormal work on the farm needs to be 
assessed as to whether the job is within 
the capability of the farm workers. 
For demolition work, as in this case, it 
will likely be safer and more efficient 
to contract out to professionals who 
understand the risks associated with 
demolition and dismantling and can 
properly plan and carry out the job using 
the correct equipment.”

SCHOOL AND CONTRACTOR 
FINED FOR UNSAFE REMOVAL OF 
ASBESTOS
On 29 November 2021 a school and 
its maintenance contractor have been 
fined after workers disturbed asbestos 
at the school while installing a new 
heating system.

Peterlee Magistrates’ Court heard 
that, in February 2019, T.W. Steam & 
Heating Services Limited had been 
contracted by Park View Academy, 
to install a new heating system in the 
school building at Park View School, 
Chester Le Street.

In the course of the work, ceiling tiles 
containing asbestos were disturbed, 
potentially exposing several people to 
asbestos fibres.

The investigation by the HSE found 
that the contractor and the school 
both failed to refer to existing asbestos 
registers and management plans to 
identify the presence of asbestos 
within the school building.

Park View Academy pleaded guilty 
to breaching Sections 2(1) and 3(1) 
of the Health and Safety at Work etc. 
Act 1974 and was fined £3000 with 
£4785.37 costs.

T.W. Steam & Heating Services Limited 
pleaded guilty to breaching Sections 
2(1) and 3(1) of the Health and Safety 
at Work etc. Act 1974 and was fined 
£2,000 with £4,710.37 costs.

Speaking after the hearing, HSE 
inspector Ashfaq Ali commented, 
“The dangers associated with 
asbestos are well known and advice 
and guidance is freely available from 
HSE and other organisations. Those 
in charge of premises have a duty to 
inform contractors of the presence 
of asbestos containing materials, 
ensuring that works are carried out 
safely.

“Those undertaking work which is 
likely to disturb asbestos, or asbestos 
containing materials, should ensure 
that building occupants and operatives 
are not exposed to asbestos. Those 
undertaking the work should also 
provide suitable information, 
instruction and training to their 
employees.

“Companies should be aware that HSE 
will not hesitate to take appropriate 
enforcement action against those that 
fall below the required standards.”

MERSEYSIDE FIRM GUILTY OF 
REPEATED BREACHES OF HEALTH 
AND SAFETY LAW
A company, based in Knowsley 
which manufactures perimeter 
protection products, has been fined 
on 29 November 2021after repeated 
breaches of health and safety law over 
a period of eighteen months, including 
contravention of an Improvement 
Notice.

Liverpool Magistrates’ Court heard 
that between 29 August 2018 and 
24 January 2020, despite several 
interventions by HSE, Securafence Ltd 
failed to effectively manage health and 
safety on site . During this time, ten 
Enforcement Notices were served on 
the company to address ongoing risk 
and non-compliance at the site
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The HSE investigation found that the 
company had no formal system to 
ensure that health and safety controls 
were in place. Management lacked 
health and safety competence and 
knowledge and, as a result, employees 
were exposed to risks to their health 
and safety.

This included exposure to hazardous 
substances from welding fumes and 
paint spray from a wet spray booth, 
which remained in use despite the 

company informing HSE that it had 
been taken out of service. Another 
health and safety risk cited was 
the risk of injury through access to 
dangerous parts of machinery as a 
result of missing/inadequate guarding.
Securafence Ltd pleaded guilty to 
breaching Section 2(1) of the Health 
and Safety at Work etc. Act 1974 and 
was fined £90,000 and ordered to pay 
costs of £6,017.

After the hearing HSE inspector Emily 

Osbourne commented: “Those in 
control of work have a responsibility 
to identify risk and devise safe 
methods of working and to provide 
the necessary information, instruction 
and training to their workers in the 
safe system of working. Companies 
should be aware that HSE will not 
hesitate to take further appropriate 
enforcement action against those that 
continue to fall below the required 
standards or who fail to ensure 
sustained compliance.”
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