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Welcome to the Octoberj 2021 edition of 
Callsafe Today. Sorry for the lateness of 
this month’s edition; the months appear 
to be passing quicker than normal!.

Articles & News
Included within this edition are the 
following articles and other news provided 
by the government, the construction 
industry and health and safety 
publications, and selected by the editor, 
during October.

•  Fire safety exclusions – the insurance 
position

•		Government	to	update	legislation	on	fire	
safety	in	purpose-built	blocks	of	flats

•  Controlling noise at work (L108) - 
updated edition published

•  HSE releases annual report and 
accounts for 2020-2021

•		Home	Office	seeking	to	externally	
commission new updates to Fire Safety 
Order guidance documents
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•  HSE Digital MAC, ART and RAPP tools – 
now available

•  Pedestrian fatalities prompt HSE safety 
notice on use of wheeled loading shovels

•  RAIB issues a report after Network Rail 
Employee is almost struck by train

Training
We have been delivering highly successful 
virtual online training throughout the 
pandemic with delegate feedback 
from these courses being extremely 
complimentary. Many of our clients are 
continuing with this format rather than 
returning to face-to-face training. 

We are offering the APS accredited public 
CDM2015 awareness course and the 
UKATA Asbestos Awareness course, 
as advertised on pages 18 and 19 in the 
virtual online training format. 

All of our other face-to-face courses are 
also available in the virtual online training 

format for organisations wishing to book 
courses for their staff as an “in-house” 
course, but with delegates participating 
from locations suitable to themselves.

Callsafe are providing face-to-face training 
subject to risk assessing the proposed venue 
– contact us to discuss if this is of interest.

We continue to offer our suite of 
e-learning courses, which are listed on 
pages 20 & 21, and are available on our 
website at: www.callsafe-services.co.uk/e-
learning

Are You Prepared?
Callsafe are ready to assist organisations 
with the arrangements for opening up again 
post-Covid. See page 10-11.

Best wishes

Dave Carr
Editor | Callsafe Services
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some	form	of	cladding	and	fire	safety	
exclusion regardless of the height 
of the building or the individual 
circumstances.

In the vast majority of (if not all) cases 
professional indemnity insurers are 
applying full exclusions of cover.

Unfortunately, whilst it is 
acknowledged that any reduction 
in the cover provided can and will 
be problematic, this is now the 
industry norm. As a result, we would 
recommend that you contact your 
insurance brokers in advance of 
your renewal to ensure that you 
have an opportunity to discuss what 
information any potential insurers 
may require and what options are 
available to you regarding your 
renewal.

Whilst the wording of the exclusions 
themselves will vary greatly between 
different insurers, the exclusion 
with respect to a ‘cladding claim’ can 
be along the following lines: ‘any 
claim directly or indirectly arising 
from or in any way connected to 
the combustibility of any composite 
panels and/or internal or external wall 
systems	and	any	associated	core/filler/
insulation	material	and/or	any	fixing	
systems.’

We cannot provide an indication as 
to what materials may or may not fall 
within	the	definition	set	out	above	and	
this would ultimately be considered by 
the	Courts.	However,	the	definition	of	
a ‘cladding claim’ effectively includes 
the combustibility of any material used 
to clad a building.

It is important to note that, whilst 
it can be argued that the selected 
material is not combustible, this would 
be used in the defence of a claim. 
Unfortunately, this would not prevent 
the client from making the claim in the 
first	instance.

In addition, policies can also contain a 
wider exclusion which effectively removes 
cover for: ‘any claim in any way related 
to the fire safety or fire performance of a 
building, or any part of it.’

As the imposition of any type of 
exclusion can impact on your position, 
we would recommend that you 
discuss the nature of the exclusions 
with your insurance brokers.

However, given the potentially 
substantial change in your insurance 
cover, you may also need to review 
your contractual agreements with 
your clients to ensure that you can still 
comply with any agreed insurance limits.

This article originally appeared in the 
Architectural Technology Journal (at) 
issue 138 published by CIAT in summer 
2021. It was written by McParland 
Finn, CIAT Insurance Services.

INTRODUCTION
In the years following the Grenfell 
Tower	fire,	and	the	fall	out	of	that	and	
other similar incidents, the insurance 
position for the built environment 
sector, as a whole, has been 
increasingly	difficult.

The hardening of insurers’ attitudes 
have now resulted in substantial 
increases in terms of the premiums 
being levied, as well as a rise in the 
number of draconian exclusions that 
can	have	a	significant	impact	on	the	
cover that you may be able to obtain.
Whilst the various exclusions applied 
by insurers can be varied, for the 
purposes of this article we will 
concentrate on two areas, cladding 
and	fire	safety	exclusions	and	the	
EWS1 form.

CLADDING AND FIRE SAFETY
In view of the concerns raised by 
insurers in respect of claims against 
construction professionals relating 
to external cladding materials, and 
the	fire	safety	aspects	of	buildings,	
the majority of policies now contain 

Fire safety exclusions –
the insurance position

https://architecturaltechnology.com/static/b44ba4c1-6d21-41bf-becea5826b5c70c4/AT-138.pdf
https://architecturaltechnology.com/static/b44ba4c1-6d21-41bf-becea5826b5c70c4/AT-138.pdf
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EWS1 FORM
Another contentious issue from a 
professional indemnity insurance 
perspective is the External Wall 
System	Certificate	of	Compliance	
produced by the Royal Institute of 
Chartered Surveyors in conjunction 
with UK Finance or EWS1 form as it is 
more commonly known.

The intention of the EWS1 form is for 
the professional signing the form to 
confirm	that	the	external	wall	system	
complies with the relevant guidance or 
Building Regulations, or that remedial 

works are required. Whilst this may 
seem like a relatively straightforward 
task, the insurance position is 
markedly different.

As the form effectively requires the 
professional tasked with completing 
the form with accepting liability should 
any	subsequent	issues	be	identified	
with the property, insurers have taken 
the view that the level of risk this 
poses is unacceptable. As a result, the 
majority of policies exclude all liability 
arising out of the completion of the 
EWS1 or equivalent form.

It is important to remember that 
insurers acknowledge the expertise 
and experience of Chartered 
Architectural Technologists. However, 
the obligations imposed by the 
EWS1 form are weighted against the 
professional and, given that it would 
require	significant	and	invasive	testing	
to fully determine the position of 
materials used on site, the general 
view of the insurance market is that 
this is specialised work that should 
be	left	to	appropriately	qualified	
surveyors and engineers.

As	with	the	cladding	and	fire	safety	
exclusions, the insurance market as a 
whole is not prepared to accept the 
use of the EWS1 forms, and cover for 
the	forms	would	be	both	difficult	to	
obtain and expensive.

We would hope that your policy would 
cover you for normal activities in 
respect of designing in line with the 
Building Regulations, in order that you 
may continue to practise as usual. It 
is important to check that your policy 
provides you with adequate cover in 
line with the Code of Conduct.

Members of CIAT with any concerns, 
or who may require cover that might 
fall outside of what is currently offered, 
are advised to contact their insurance 
brokers to discuss matters further. 
Alternatively, they can contact CIAT 
Insurance Services on 0161 233 4497 
or email info@ciat-insurance.co.uk.



Are you compliant
with PAS 1192-6?

Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6

BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process 
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.

D E S I G N E D  &  D E V E L O P E D  B Y

book your 
place on one 

of our live 
webinars 
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In particular, the position laid out 
in regard to vulnerable persons in 
paragraphs 79.9 to 79.11 is being 
considered through the Personal 
Emergency Evacuations Plan 
consultation (PEEP). The consultation 
closed on 19 July 2021, and the 
Home	Office	has	redacted	this	text	
while responses are being analysed 
and a policy position established. 
The government plans to publish a 
response to the consultation soon.

Responsible persons are reminded 
that	they	remain	responsible	for	fire	
safety in their premises and should 
identify and implement measures 
specific	to	their	premises	and	the	
people in them – their duties are 
unaffected by the removal of these 
paragraphs.

To review the full current guidance, 
click here.

First produced in 2011, the fire 
safety legislation, now believed to 
be outdated, should be deemed no 
longer comprehensive according to 
the Government. The Home Office 
is currently working on a revised 
version, with intended publication in 
early 2022.

In the interim, it remains available to 
fire	safety	professionals	as	it	contains	
relevant and useful information for 
purpose-built	blocks	of	flats.

Government to update legislation on fire 
safety in purpose-built blocks of flats

https://www.gov.uk/government/consultations/personal-emergency-evacuation-plans
https://www.gov.uk/government/consultations/personal-emergency-evacuation-plans
https://www.gov.uk/government/consultations/personal-emergency-evacuation-plans
https://www.gov.uk/government/publications/fire-safety-in-purpose-built-blocks-of-flats
https://www.gov.uk/government/publications/fire-safety-in-purpose-built-blocks-of-flats
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Many people are exposed to noise levels at work 
that may be harmful, leading to permanent and 
incurable hearing damage.

The Health and Safety Executive (HSE) have 
published this third edition of Controlling noise at 
work (L108) is aimed at employers and other duty-
holders. It includes the Control of Noise at Work 
Regulations alongside guidance on what they 
mean, setting out an employer’s legal obligations 
to control risks to workers’ health and safety from 
noise.

It also gives detailed advice on assessing risks, 
practical noise control, how to select and use 
hearing protection, what to consider when buying 
and hiring equipment and how to develop health 
surveillance procedures.

The guide has been updated in keeping with 
changes to related legislation, technical advances 
and experience. The emphasis is on the control and 
management of risks from exposure to noise. HSE’s 
policy on the control of noise has not changed.

This updated guidance book is available to 
download for free or purchase on HSE’s website.

For more information about controlling noise at 
work visit the HSE noise at work webpages. These 
include a noise exposure calculator, which can 
help you work out your daily and weekly noise 
exposures, and estimate the performance of 
hearing protection.

Controlling noise at work (L108) - 
updated edition published

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMjAuNDc2MjAwMDEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3B1Ym5zL2Jvb2tzL2wxMDguaHRtP3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Z3VpZGFuY2UtcHVzaCZ1dG1fdGVybT1kb3dubG9hZC1sMTA4JnV0bV9jb250ZW50PW5vaXNlLTIwLW9jdC0yMSJ9.fufb2mpHikQj3C3byuLGExbhyIWMLNouCFWoukWsmWk%2Fs%2F1459708%2Fbr%2F114295313684-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Ca1def0ef56b4439aab3c08d993d2cef5%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637703355923075612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lQBhUfwCS7Av2Ie0YdNnEpJ1oPlLF%2FgnwD9cOlH9RlU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMjAuNDc2MjAwMDEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL25vaXNlLz91dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPWd1aWRhbmNlLXB1c2gmdXRtX3Rlcm09aW5kZXgtcGFnZSZ1dG1fY29udGVudD1ub2lzZS0yMC1vY3QtMjEifQ.O1b0Ur7dngf8PAVsReH-DVmnjbrhSaT1X7jhs3P9Duk%2Fs%2F1459708%2Fbr%2F114295313684-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Ca1def0ef56b4439aab3c08d993d2cef5%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637703355923080591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Hssou9b4OjhZh%2B8WthU2eTtDpe%2FGVncpHgGdxnhBuqw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMjAuNDc2MjAwMDEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL25vaXNlL2NhbGN1bGF0b3IuaHRtP3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Z3VpZGFuY2UtcHVzaCZ1dG1fdGVybT1leHBvc3VyZS1jYWxjdWxhdG9yJnV0bV9jb250ZW50PW5vaXNlLTIwLW9jdC0yMSJ9.Ppz9mNZr8Wghs6YDHk2YVNhoW8c8QzdjSHFmRkG796E%2Fs%2F1459708%2Fbr%2F114295313684-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Ca1def0ef56b4439aab3c08d993d2cef5%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637703355923085574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6sb0IUk2mwQeL%2BBYiP8HiSqrs71MFqirq%2BP1u0egy9c%3D&reserved=0
https://www.hse.gov.uk/pubns/books/l108.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=guidance-push&utm_term=download-l108&utm_content=noise-20-oct-21




With further Covid-19 restrictions lifting, you might be 
preparing	your	office	for	re-opening.	There	are	a	number	
of points to consider to ensure that employees can enter 

premises safely as well as how Covid-safe measures can be 
maintained.

• Social distancing measures 
•	Walkways	and	traffic	routes

• Kitchen and bathroom facilities
• Sanitisation stations

• Cleaning regime 
• PPE requirements

• Important maintenance inspections 
• Employers’ policies for symptomatic staff & vaccinations

• Procedure for visitors to site
• Staff training 

• Updated written procedures

It is so important that we all do everything we can to help 
drive those Covid-19 numbers down whilst getting back 

to some level of normality. Callsafe Services can help. 
We have been working with our Clients throughout the 

pandemic to ensure safety at work.

If you would like to chat about your health and safety 
requirements, please contact our Consultancy 

Workstream Manager, Tam Bream, on 07471 228208 or 
email: enquiries@callsafe-services.co.uk 

Are You 
Prepared?

mailto:enquiries@callsafe-services.co.uk 


HSE releases annual report and 
accounts for 2020-2021

The HSE’s annual report for the 
financial year 2020 to 2021 notes 
that, from early 2020 it has been 
dealing with the new high risk of the 
global COVID-19 pandemic.

In response, since late March 2020 
the HSE says it has carried out a 
programme of interventions to check 
how businesses are implementing 
measures to reduce transmission 
of COVID-19. It has employed a 
‘blended approach’, including virtual 
inspections (using IT platforms), spot 
checks carried out by telephone 
call, and traditional on-site visits and 
responding to concerns. 

The report says the HSE has 
continued to amplify this through 
its ‘COVID-Secure’ campaign, a 
blended, ‘ONE HSE’ approach of 
regulatory interventions, mass market 
or targeted communications, and 
stakeholder/partnership engagement 
that brings together experts from 
across the organisation. Using existing 
resources and the additional £14.2m 
funding made available in May 2020, 
HSE aided the safe return to work 
and ensured employers are managing 
risks posed by COVID-19 by carrying 
out compliance spot checks to ensure 

COVID protocols on social distancing 
and infection control measures were 
being adhered to. 

Where businesses are not managing 
risks to people’s safety or health, the 
HSE says it secures improvements in 
line with its enforcement policy and 
enforcement management model. 
Through proportionate enforcement 
action, it seeks to prevent harm, 
secure sustained improvement in the 
management of health and safety risk 
and hold people to account when they 
fail to meet their obligations to protect 
people. Where appropriate, the HSE 
says it prosecutes those who behave 
in a reckless way or where there has 
been a serious breach of duty. 

The report includes a synopsis of work 
to support government initiatives in 
tackling the effects of the COVID-19 
pandemic in the workplace and 
performance against the key strategic 
themes as outlined in our 2020/21 
Business Plan: 
•  Leading and engage with others 

to improve workplace health and 
safety. 

•  Providing an effective regulatory 
framework. 

•  Securing effective management 

and control of risk. 
•  Reducing the likelihood of 

low-frequency, high-impact 
catastrophic incidents. 

•  Enabling improvement through 
efficient	and	effective	delivery.	

Some	example	figures	of	HSE’s	
performance 2020/21 include: 

Enforcement action 
•  Completed 206 prosecutions with a 

94% success rate for convictions;
•  Issued over 2,950 notices including 

approximately: 
•  1,100 notices for improvement;
•  1,825 prohibition notices;
•  Completed 58% of fatal 

investigations within 12 months 
of receiving primacy against our 
target of 80% – delivery was 
affected by issues related to 
COVID-19 working restrictions. 

Sustainability improvements
Reductions have been made in: 
•  Greenhouse gas emissions by 73%;
•  Use	of	domestic	flights	by	78%	and	

waste generated by 74% (against 
2009/10 baselines);

•  Paper usage by 78% (against 
2011/12 baseline). 

12



Business plan delivery 
•  COVID-19 compliance: 

over 9000 inspections;
•  Food and drink 

manufacturing: 1,000 
inspections;

•  Waste and recycling: 
1,000 inspections;

•  Construction sector: 
delivering 1,120 
inspections under a 
planned major health 
campaign;

•  Asbestos: 860 inspections 
and 100% of asbestos 
licence applications were 
delivered;

•  Completed over 182,700 
spot checks to ensure 
workplace premises were 
COVID-secure, including 
5,000 spot checks on 
schools across the UK;

•  Established new UK 
regulatory regimes during 
EU exit transition period. 

Click here to view the 
Health and Safety Executive 
annual report and accounts 
2020 to 2021.

13

https://www.gov.uk/government/publications/the-health-and-safety-executive-annual-report-and-accounts-2020-to-2021
https://www.gov.uk/government/publications/the-health-and-safety-executive-annual-report-and-accounts-2020-to-2021
https://www.gov.uk/government/publications/the-health-and-safety-executive-annual-report-and-accounts-2020-to-2021
https://www.gov.uk/government/publications/the-health-and-safety-executive-annual-report-and-accounts-2020-to-2021
https://www.gov.uk/government/publications/the-health-and-safety-executive-annual-report-and-accounts-2020-to-2021
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captures any regulatory changes
2. A summary of the sanctions 

available for breaches of the FSO
3. An implementation guide for the 
primary	fire	safety	changes	planned	
through the BSB 

4.	 A	comprehensive	overarching	fire	
risk assessment guide

5. An overlap guide explaining the 
difference between a Responsible 
Person and an Accountable Person 
under the BSB.  

The	Home	Office	is	also	looking	
to rationalise and update all of the 
premises	specific	guides	on	GOV.UK 
as well as the Specialised Housing and 
Means of Escape for Disabled People 
guides. 

The	final	element	will	be	the	
requirement to update all the 
guides published in Tranche 2 of 
the programme to make sure they 
include	the	fire	safety	changes	made	
through the BSB. All guides must be 
consistent with the FSO at the time of 
publication. 

All these guides must be accessible 
and provide details for the 
Responsible	Person,	fire	risk	assessor	
or enforcing authority on how to 
discharge their duties.  

For further details on the new 
guidance, click here.

As part of its overhaul of guidance on 
The Regulatory Reform (Fire Safety) 
Order 2005 – the Fire Safety Order 
(FSO) – the Home Office is seeking 
to externally commission new guides 
and updates to existing guidance 
documents.

According to the FIA, the guidance in 
this requirement, which is the third 
tranche of its programme, will be 
needed	by	Q3	of	2022	when	the	fire	
safety provisions in the Building Safety 
Bill (BSB) may be enacted. 

Five new guides are required, 
including: 

1.	 A	brief	explainer	on	fire	doors	that	

Home Office seeking to externally commission new 
updates to Fire Safety Order guidance documents

https://www.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886446/9446_Means_of_Escape_v2_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886446/9446_Means_of_Escape_v2_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886446/9446_Means_of_Escape_v2_.pdf
https://www.find-tender.service.gov.uk/Notice/023398-2021
https://www.find-tender.service.gov.uk/Notice/023398-2021
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of completing each assessment 
by applying a logical step-by-step 
approach.

Employers and safety representatives 
can use these tools to easily assess 
the risks posed by physical, strenuous 
activities. The assessor can then 
understand, interpret, categorise and 
communicate the level of risk before 
identifying how to mitigate against it.

The assessment stage of the solution 
is now available to use for free and 
can be accessed by following the links 
below.

If you want to consolidate your 
assessments and analyse the results a 
premium option of the tool is available. 

More information can be found in the 
link below:

The following Bulletin was published 
by the Health and Safety Executive 
(HSE) on 13 October 2021.

We are pleased to announce that 
the digital versions of the Manual 
Handling Assessment Charts (MAC), 
Assessment of Repetitive Tasks (ART) 
and Risk Assessment of Pushing 
and Pulling (RAPP) tools are now 
available!

These are the latest assessment tools 
in the range from the HSE. Digitising 
these popular musculoskeletal 
disorders assessment guides will save 
your assessors time in populating 
the results manually. They have been 
designed to simplify the process 

MANUAL HANDLING MAC TOOL

HSE Digital MAC, ART and RAPP 
tools – now available

REPETITIVE TASKS ART TOOL

PUSHING & PULLING RAPP TOOL

PREMIUM MSD TOOL

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDcyODI5OTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzLmhzZS5nb3YudWsvTVNELUFzc2Vzc21lbnQtVG9vbC8_REk9NjU0NDI2JnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9uYW1lPSZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSJ9.602KTqKLyAP9sM9wkmlGAEVOfFb3gbgDuaWhUWnll5I%2Fs%2F1459708%2Fbr%2F113815981434-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Cea5208286d9a43b1eaea08d98e57c0ab%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637697329819003280%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=DVgfkOwoJU9lO5mpsZs9e6E8qOOymz3XK%2BLQdqp2ZGk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDcyODI5OTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzLmhzZS5nb3YudWsvTVNELUFzc2Vzc21lbnQtVG9vbC8_REk9NjU0ODQzJnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9uYW1lPSZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSJ9.pHXuSw5cuPKlqDLT3VzQV20c4Lrf2gYQPFKa2uKrx1s%2Fs%2F1459708%2Fbr%2F113815981434-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Cea5208286d9a43b1eaea08d98e57c0ab%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637697329819013241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Hqnc30rgtlMvoewFC8rEOkCSWi1IX8qZSy7gYNBIk0I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDcyODI5OTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzLmhzZS5nb3YudWsvTVNELUFzc2Vzc21lbnQtVG9vbC8_REk9NjU0ODQ0JnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9uYW1lPSZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSJ9.-1_bcNWC8il4GQN6gwJ42lHGvO08NSLhKk9nxpP3R8k%2Fs%2F1459708%2Fbr%2F113815981434-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Cea5208286d9a43b1eaea08d98e57c0ab%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637697329819023198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F%2BDR1iwjDByHrzcpzeW6tjlL6LCL%2Fz4iCL6TvXDx4Os%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMTMuNDcyODI5OTEiLCJ1cmwiOiJodHRwczovL2Jvb2tzLmhzZS5nb3YudWsvP0RJPTY1MzU5MyZ1dG1fY29udGVudD0mdXRtX21lZGl1bT1lbWFpbCZ1dG1fbmFtZT0mdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0ifQ.4U_2t2syZRqgIDbggg0tu-OyGBl0Knan4NQUsIigIdQ%2Fs%2F1459708%2Fbr%2F113815981434-l&data=04%7C01%7Cdave%40callsafe-services.co.uk%7Cea5208286d9a43b1eaea08d98e57c0ab%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C1%7C637697329819023198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iy8lqzktUM1MiZ7XF9MCVq3%2BbQqAPzvJinPHUR0DMno%3D&reserved=0
https://www.youtube.com/watch?v=qyTvGxlrwv4
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evidence from investigations suggests 
these are ineffective when the bucket 
is in the carry position or obscured by 
the load. Camera systems have been 
under development for some time, but 
their effectiveness remains unproven 
and are not widely available.

Head of HSE’s Waste and Recycling 
team, HM Principal Inspector 
of Health and Safety, Tim Small, 
commented:

“Poorly planned use of wheeled 
loading shovels can have fatal 
consequences. This safety notice 
reminds duty holders who use these 
machines of the need to fully assess 
and actively manage the risk of 
vehicle-pedestrian collisions. 

Currently, the only effective control 
measure is strict segregation of 
vehicles and pedestrians. If you 

cannot ensure that segregation, you 
should not use larger capacity buckets 
or wheeled loaders; but employ 
alternative work methods such as 
using different machinery and/or site 
management arrangements.

“Before using wheeled loaders – or 
making changes to them – you should 
review your workplace transport risk 
assessments to ensure they will be 
safe to use in your environment and 
in the way you intend to use them. 
By implementing appropriate risk 
controls, needless pedestrian deaths 
could be avoided.”

The safety notice can be viewed here.

On 25 October 2021 Britain’s safety 
regulator issued a safety notice on the 
use of wheeled loading shovels, widely 
used in the waste and recycling sector.

The Health and Safety Executive (HSE) 
notice follows nine fatal vehicle-
pedestrian collisions in the past four 
years. Six of these occurred in the 
waste and recycling sector, with the 
remainder involved moving wood chip.

HSE	has	identified	issues	of	poor	
visibility caused by the bucket and 
load, the engine at the rear and the 
cab	pillars,	significantly	reducing	the	
drivers’ ability to see pedestrians and, 
to a lesser extent, other vehicles. The 
use of larger capacity buckets, which 
has become common practice where 
low-density material is being moved, 
makes	forward	visibility	significantly	
worse.

Regulation 4 of The Provision and Use 
of Work Equipment Regulations 1998 
(PUWER) requires machinery to be 
suitable for the purpose for which it is 
used. This also applies if the equipment 
is	adapted,	for	example	by	fitting	a	
larger bucket.

Manufacturers and other specialist 
suppliers have attempted to address 
the problem by adding ‘visibility slots’ 
or mesh at the top of buckets, but 

Pedestrian fatalities prompt HSE safety notice on 
use of wheeled loading shovels

https://www.hse.gov.uk/safetybulletins/wheeled-loading-shovels.htm?utm_source=press.hse.gov.uk&utm_medium=referral&utm_campaign=wheeled-shovels-safety-notice&utm_content=press-release
https://www.hse.gov.uk/safetybulletins/wheeled-loading-shovels.htm?utm_source=press.hse.gov.uk&utm_medium=referral&utm_campaign=wheeled-shovels-safety-notice&utm_content=press-release
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communications were not recorded 
due to a fault with equipment at the 
signal box. RAIB also observed that 
the automatic station announcements 
were not providing adequate warning 
to passengers of non-stopping trains 
at Rowlands Castle. 

RAIB has made four recommendations 
and	identified	three	learning	points.	
Three of the recommendations 
are addressed to Network Rail 
and concern on the competency 
framework for MOMs, as well as 
management arrangements for 
operational response staff at both 

local and national level. The fourth 
recommendation is addressed 
to South Western Railway and is 
aimed at ensuring safety-related 
announcements at stations are made 
in a timely manner.  

The learning points highlight the 
importance of processes associated 
with safe systems of work and safety-
critical communications, as well as 
addressing the observation on voice 
communications recording. 

The full RAIB report is available here.

The Rail Accident Investigation 
Branch (RAIB) has issued a report 
into an incident in which a Network 
Rail Mobile Operations Manager 
(MOM) came close to being struck by 
a passenger train. 

On 19 December 2020, the MOM was 
on the track retrieving a rubbish bag 
when the train approached at about 
60 mph (97 km/h). The MOM climbed 
back onto the platform and was clear 
of the line about one second before 
the train passed. 

The incident occurred because the 
MOM had not arranged protection 
from train movements before going 
onto the track. The MOM and the 
signaller did not have a mutual or 
accurate understanding about the 
reality of the situation, and because 
of this, the MOM was unaware that 
the train was approaching. Underlying 
these causes are factors associated 
with the MOM’s competence, which 
was not adequately managed to 
ensure he worked safely on the track. 

Local management was also not 
functioning properly, which most likely 
affected the recruitment, training and 
ongoing monitoring of the MOM. 

Although not causal to the 
incident, RAIB observed that voice 

RAIB issues a report after Network Rail 
Employee is almost struck by train

https://www.gov.uk/raib-reports/report-06-slash-2021-near-miss-with-a-member-of-staff-at-rowlands-castle-station


Live Online. The Future of Studying 
With live online training courses, you get all the benefits of face-to-face learning with the convenience 
of online study wherever you are.  

Benefits 
No travel or accommodation costs.  
No hours spent on long journeys to and from the course. 
Converse with the tutor in real time. 
Interactive group break-out sessions.  
All the course materials sent electronically prior to start. 

How it Works 
Our courses are delivered by the tutor in the same way as face-to-face training. Delegates download 
the software in advance and receive the course handouts before joining, then they can join the course 
remotely through their own device. 

The platform allows delegates to interact with the tutor in real time and they will also take part in 
group break-out sessions with other delegates to work through exercises just as they would in a 
classroom. All exams are done virtually at the end of the course and results can be viewed 
immediately.  

Our next APS CDM2015 Awareness Courses will be 
available Live Online: 

 
 
 
 
 
 

Book Here  

 

Our next UKATA Asbestos Awareness Courses will be 
available Live Online: 

 

 
 
 
 
 
 

Cost includes: 

• Professional virtual training, includes presentation, group & individual exercises, and course 
examination 

• APS or UKATA fees 

• APS or UKATA electronic certificate on passing the course 

• Electronic main and additional handouts  

 
If you would like to book Live Online training for a group, please get in touch! 

enquiries@callsafe-services.co.uk 01889 577701 

£55.00 + VAT per delegate 

£199.00 + VAT per delegate 
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13th Dec 9.30am-12.30pm – Part 1  14th Dec 9.30am-12.30pm – Part 2 Book Here

18th Jan 9.30am-12.30pm – Part 1  19th Jan 9.30am-12.30pm – Part 2 Book Here

Wednesday 12th January 2022 – 12.30-5.00pm Book Here

Wednesday 9th February 2022 – 12.30-5.00pm Book Here

https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-13-dec/
https://callsafe-services.co.uk/course/ukata-asbestos-awareness-12th-jan/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-live-online-18-jan-22/
https://callsafe-services.co.uk/course/ukata-asbestos-awareness-9th-feb/


19

Live Online Training Courses 
Maximum number of delegates: 8 

 
Construction (Design & Management) Regulations 2015 

CDM2015 Awareness 
2 x ½ Day Live Online Course 

This course is designed to provide all persons involved in construction projects, including current 
and potential clients, project managers, principal designers, designers, principal contractors and 
contractors with a broad overview on the CDM Regulations 2015. This course is accredited by 
the Association for Project Safety (APS). 
 

Course Content 

Introduction and Setting Course Objectives 

Legislation 

Relationships between the Client, Principal Designer, Designers, Principal Contractor and 
Contractors 

Client 

Principal Designer 

Designers 

Principal Contractor 

Contractors 

Examination 
 

 

Asbestos Awareness 
½ Day Live Online Course 

 
This course is for supervisors and trades personnel, including trainees, such as, but not limited 
to; demolition workers, construction workers, general maintenance staff, electricians, plumbers, 
gas fitters, painters and decorators, joiners, plasterers, roofers, heating and ventilation 
engineers, telecommunication engineers, fire and burglar alarm installers, computer installers, 
architects, building surveyors, shop-fitters and other such professionals. 
 
This course is accredited by the United Kingdom Asbestos Training Association (UKATA). 
 

Course Content 

Introduction and Setting Course Objectives 

What is Asbestos? 

Health Effects 

Sources of Asbestos 

Accidental Disturbance of Asbestos 

Probable Asbestos Dust Concentrations. 

The Duty to Manage Asbestos in the Workplace 

Examination 



ONLINE UKATA ASBESTOS 
AWARENESS TRAINING £25.00 
+VAT

ONLINE CPD ASBESTOS 
AWARENESS TRAINING £20.00 
+VAT

ONLINE CDM REGULATIONS 2015 
– OVERVIEW £25.00 +VAT

ONLINE CDM REGULATIONS 2015 
- THE CLIENT £25.00 +VAT

ONLINE CDM REGULATIONS 2015 
– THE PRINCIPAL DESIGNER / 
DESIGNER
 £25.00 +VAT

ONLINE GDPR COURSE
 £15.00 +VAT

DUE TO THE CORONAVIRUS 
PANDEMIC CALLSAFE SERVICES 
LIMITED HAVE SUSPENDED 
ALL OF OUR FACE-TO-FACE 
TRAINING, BUT WE STILL HAVE 
OUR E-LEARNING COURSES 
AVAILABLE, THAT CAN BE 
ACCESSED THROUGH OUR 
WEBSITE AT: WWW.CALLSAFE-
SERVICES.CO.UK, AS FOLLOWS:

onlinetrainingcourses
ONLINE ENVIRONMENTAL 
SAFETY
 £35.00 +VAT
IN-SERVICE INSPECTION 
AND TESTING OF ELECTRICAL 
EQUIPMENT PAT TESTING 
(REFRESHER) AWARENESS
 £15.00 +VAT
ONLINE CONTROL OF 
SUBSTANCES HAZARDOUS TO 
HEALTH COSHH
 £15.00 +VAT

ONLINE CONTROL OF 
SUBSTANCES HAZARDOUS TO 
HEALTH COSHH REFRESHER 
£10.00 +VAT

ONLINE DISPLAY SCREEN 
EQUIPMENT TRAINING £15.00 
+VAT
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ONLINE DISPLAY SCREEN 
EQUIPMENT TRAINING 
REFRESHER £10.00 +VAT

ONLINE FIRE SAFETY TRAINING
 £15.00 +VAT

ONLINE FIRE SAFETY TRAINING 
REFRESHER £10.00 +VAT

ONLINE ABRASIVE WHEEL 
TRAINING
 £15.00 +VAT

ONLINE ABRASIVE WHEEL 
TRAINING REFRESHER £10.00 
+VAT

ONLINE HEALTH AND SAFETY 
LEVEL 2
 £25.00 +VAT

ONLINE LOCAL EXHAUST 
VENTILATION TRAINING £15.00 
+VAT

ONLINE LOCAL EXHAUST 
VENTILATION TRAINING 
REFRESHER £10.00 +VAT

LEGIONELLA AWARENESS
 £15.00 +VAT

LEGIONELLA AWARENESS 
REFRESHER
 £10.00 +VAT

ONLINE OFFICE SAFETY  £25.00 
+VAT
FIRE WARDEN TRAINING £30.00 
+VAT

FIRE WARDEN TRAINING 
REFRESHER
 £18.00 +VAT

ONLINE FALLS PREVENTION-
WORKING AT HEIGHTS £15.00 +VAT
ONLINE FALLS PREVENTION-
WORKING AT HEIGHTS 
REFRESHER £10.00 +VAT

ONLINE FOOD SAFETY TRAINING
£15.00 +VAT

ONLINE FOOD SAFETY TRAINING 
REFRESHER £10.00 +VAT

ONLINE SLIPS AND TRIPS 
TRAINING
 £15.00 +VAT

ONLINE SLIPS AND TRIPS 
TRAINING REFRESHER £10.00 +VAT

ONLINE BASIC FIRST AID 
TRAINING 
 £15.00 +VAT
ONLINE RISK ASSESSMENTS 
TRAINING
 £15.00 +VAT

ONLINE LONE AND REMOTE 
WORKER (PERSONAL SECURITY) 
£15.00 +VAT
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FARMING COMPANY FINED AFTER 
EMPLOYEES INJURE FINGERS IN 
MACHINERY
On 30 September 2021 a farming 
company	has	been	fined	after	two	
employees	injured	their	fingers	while	
trying to replace a part on farming 
machinery.

Lincoln Magistrates Court heard that 
on 12 April 2018, two employees of 
Beeswax Dyson Farming Ltd had the 
ends	of	their	index	fingers	severed	
whilst attempting to re-insert a 37kg 
shaft into the housing of a pump at an 
engineering premises in Boston. The 
employees were holding the shaft as 
it was pressed back into its housing 

with the aid of a hydraulic press when 
it dropped through a gap. The workers 
were unable to support the weight 
with	their	fingers	and	unable	to	get	
their hands out of the way in time.

An investigation by the Health and 
Safety Executive (HSE) found that 
the company had failed to carry 
out	a	suitable	and	sufficient	risk	
assessment to ensure that the risks 
from dismantling, transporting and 
then inserting the shaft into the pump 
housing were adequately controlled. 
They had failed to appropriately plan 
a safe system of work and employees 
had not been provided with adequate 
information, instruction, training or 
supervision to carry out the task safely.

Beeswax Dyson Farming Limited 
pleaded guilty to breaching Section 
2(1) of the Health and Safety at Work 
Act 1974 and Regulation 3(1) of the 
Management of Health and Safety 
at Work Regulations 1999.  The 
company	was	fined	£100,000	and	
ordered to pay costs of £27,685.

Speaking after the hearing, HSE 
inspector Charlotte Cunniffe said: 
“Employers have a duty to carry 
out an assessment of the risks and 
put in place safe system of work for 
activities, including for infrequent 
maintenance work. It should not be 

left to employees to decide on the 
most appropriate means of carrying 
out a task. If safe working practices 
had been implemented this incident 
would have been prevented.”

SCHOOL TRUST FINED AFTER 
FAILING TO CONTROL THE 
DISEASE RISK FROM ANIMALS
On 4 October 2021 the Spencer 
Academies	Trust	was	fined	after	failing	
to control the risk to humans from 
infectious diseases carried by animals.
Southern Derbyshire Magistrates’ 
Court heard how the Trust, which 
operates 12 schools, failed to properly 
control the risk from zoonotic diseases 
to employees, pupils and visitors at 
one of its academies. The academy 
school was home to several animals 
including goats, pigs and rabbits.
The HSE investigation found that the 
trust had failed to provide adequate 
washing facilities to control the risks 
of disease to employees, pupils and 
visitors to the academy. The academy 
had also failed to provide suitable 
housing for the animals to minimise 
the risk to children as well as adequate 
training for staff.

The Spencer Academies Trust pleaded 
guilty to breaching Sections 2(1) 
and 3(1) of the Health and Safety at 
Work	etc	Act	1974.	They	were	fined	
£20,000and ordered to pay  full costs 



of £7,304.10 and a victim surcharge 
of £170.

Speaking after the hearing, HSE 
inspector Leigh Stanley said: “HSE 
recognise	the	wider	learning	benefits	
from keeping animals in the school 
environment, however, schools must 
ensure that the risks of zoonotic 
diseases are adequately assessed and 
effectively controlled. This includes 
adequate supervision and washing 
facilities. In this case, the Trust failed 
to implement suitable arrangements 
which meant that there was a 
significant	risk	to	the	health	of	people	
including the children.”

SOLE TRADER WHO REPAIRED 
AGRICULTURAL AND INDUSTRIAL 
SHEDS FINED AFTER WORKER 
INJURED FROM FALL THROUGH 
ROOF LIGHT
On 4 October 2021 William Henry 
Swanson, trading as LTS Construction 
was	fined	following	an	incident	when	a	
worker suffered serious injuries after 
falling through a fragile roof light of a 
grain store. LTS Construction has now 
ceased trading.

Wick Sheriff Court heard that on 25 
September 2019, an employee of Mr 
Swanson was working on a grain store 
roof to remove and replace damaged 
cement roof sheets and fragile roof 

lights. He stood on a moss-covered 
roof light which gave way beneath his 
weight. He fell approximately 4.5m 
onto	the	concrete	floor	below.	He	
sustained injuries to his head, ribs, 
pelvis and wrist. He suffers from short 
term memory loss and anxiety and has 
not worked since.

The resulting investigation by the HSE 
found that Mr Swanson did not have 
suitable measures in place to access 
the roof or to prevent the risk of falling 
from the edge of the roof or falling 
through roof lights.

The accused should have considered 
the work at height hierarchy of 
control: the use of mobile elevated 
work platforms (if practicable) to 
avoid working on a roof containing 
fragile materials, or safe access to 
roof level, and roof edge protection to 
have prevented falls from the eaves 
and gable wall sections of the roof, 
and safety nets to have reduced fall 
risks when removing and replacing 
roof sheets, and the use of staging or 
crawling boards to spread the weight 
of persons who worked on areas of the 
roof that were fragile. None of these 
measures were in place at the time of 
the accident.

William Henry Swanson pleaded guilty 
to breaching Regulation 4(1)(a) and 

(c) of the Work at Height Regulations 
2005 and Section 33(1)(c) of the 
Health and Safety at Work etc. Act 
1974,	He	was	fined	£2,000.

After the hearing, HSE inspector, 
Liz Hunter said: “Those in control of 
working at height have a responsibility 
to implement safe work methods 
and to lead by example. They should 
communicate the work method clearly 
with the workers to demonstrate how 
fall risks will be prevented or reduced 
when working on or near fragile roof 
lights.

“Falls from height remain one of 
the most common causes of work-
related fatalities in this country. I 
have investigated numerous fatal 
and serious accidents caused by 
falls through fragile roof materials 
during construction and maintenance 
activities on farm buildings. The 
life changing injuries sustained 
by Mr Swanson’s employee were 
preventable had a combination of safe 
access, roof edge protection, staging 
and safety nets been used by trained 
personnel.”

SERIOUS FIRE SAFETY LAW 
BREACHES AT LONDON FLAT 
LEAD TO £20K FINE AND PRISON 
SENTENCE
The following prosecution was 
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reported in by IFSEC Global on 6 
October 2021.

The London Fire Brigade prosecuted 
a West London building owner after 
major	breaches	of	fire	safety	law	were	
discovered	following	a	significant	
blaze on 9 August 2018.

Three	years	ago,	firefighters	were	
called	to	a	fire	at	a	flat	above	a	shop	
on Queensway in Bayswater, West 
London.	It	took	70	firefighters	and	
10	fire	engines	to	control	the	blaze	
that destroyed half of the four-storey 
building. Two women were rescued 
from the building and treated for 
smoke inhalation at the scene.
Fire investigators found that the 
building owner had failed to carry out 
a	fire	risk	assessment	for	the	building,	
didn’t	have	adequate	fire	protection	
measures in the building which meant 
that safe evacuation was not possible, 
and	there	were	no	fire	alarm	or	smoke	
detection systems in place.

Building owner, John Kyriakides 
pleaded guilty to three breaches of the 
Fire Safety Order when he appeared 
recently at Southwark Crown Court. 
He was sentenced to two months 
in prison, suspended for 12 months, 
fined	£20,000,	and	ordered	to	pay	
£11,500 prosecution costs.

Following the successful prosecution, 
the Brigade’s Assistant Commissioner 
for Fire Safety, Paul Jennings, said: 
“Breathing apparatus crews who 
entered the building reported heavy 
smoke logging inside and they were 
unable to see anything but worked 
hard to tackle the blaze and prevented 
it spreading to other parts of the 
building, fortunately without any 
serious injuries.”

“Our inspectors found failings in the 
building which amounted to a serious 
breach of Mr Kyriakides’s duties and 
showed a disregard of any proper 
fire	safety	measures	and	therefore	a	
disregard for the safety of his tenants. 
Failings	in	fire	safety	measures	also	
pose	a	heightened	risk	to	firefighters	
who are already doing a dangerous 
job.”

“There’s no excuse for leaving people’s 
safety to chance, especially when 
information is so readily available to 
those with responsibility for safety 
in buildings to understand what their 
duties are and ensure they comply 
with the law.”

CONSTRUCTION COMPANY FINED 
FOR EMPLOYEES’ ASBESTOS 
EXPOSURE
On 11 October 2021 MS Properties 
(Northern)	Ltd	was	fined	for	safety	

breaches after employees were 
exposed to asbestos on 22 March 
2019 after removing false ceiling tiles 
during a shop conversion at 309-315 
Hessle Road, Hull.

Beverley Magistrates’ Court 
heard that the company had not 
commissioned a refurbishment 
asbestos survey prior to the work 
commencing. Employees removed 
over 1000m2 of asbestos insulation 
board (AIB) ceiling tiles in an 
uncontrolled manner, exposing them 
to asbestos.

An investigation by the HSE found 
that the company’s director, and the 
casual labourers they employed, spent 
approximately three to four weeks 
removing the suspended ceiling, along 
with the ceiling tiles which contained 
asbestos, to install new stud walls to 
divide	the	shop	floor	into	separate	
units. The labourers were unskilled 
and untrained. They were provided 
with a claw hammer to knock the tiles 
down. The asbestos-containing tile 
debris was then shovelled or collected 
into approximately 62 one tonne bags.

MS Properties (Northern) Limited 
pleaded guilty to breaching Regulation 
5 of the Control of Asbestos 
Regulations 2012. The company 
has	been	fined	£16,000,	ordered	to	
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pay £3,011.87 in costs and a victim 
surcharge of £190.

After the hearing, HSE inspector 
Trisha Elvy commented: “If the 
company	had	identified	any	asbestos	
on the site through a refurbishment 
asbestos survey, carried out by a 
competent surveyor, and had it 
removed by licenced asbestos removal 
contractors prior to the refurbishment 
work commencing, then MS 
Properties (Northern) employees 
would not have been exposed to 
asbestos.

“No matter how small or large your 
company, there is a need to prevent 
exposing your employees and the 
public to asbestos by ensuring that it 
is	identified	on	site	prior	to	any	work	
commencing.”

SCAFFOLDING COMPANY FINED 
AFTER CRANE OPERATOR 
ELECTROCUTED
On 13 October 2021 a company 
was	fined	after	a	worker	was	fatally	
electrocuted whilst operating a lorry 
mounted crane.

Cardiff Crown Court heard how, on 
17 May 2016, ASL Access Scaffold 
Limited employee Martin Tilby was 
fatally electrocuted when the crane 
he was operating struck an overhead 

powerline whilst he was unloading 
materials	in	a	field	at	Cowbridge,	
South Glamorgan.

The HSE investigation found that no 
risk assessment had been carried 
out	in	the	field	where	the	incident	
happened, and no control measures 
were put in place to prevent contact 
with the overhead powerlines.

ASL Access Scaffold Limited was 
found guilty of breaching Section 2(1) 
of the Health and Safety at Work Act 
1974 and Regulation 8(1) of the Lifting 
Operations and Lifting Equipment 
Regulations 1998. The company was 
fined	£160,000	and	ordered	to	pay	
costs of £45,000.

Speaking after the hearing, HSE 
inspector Damian Corbett said: “This 
death was easily preventable, and 
the	risk	should	have	been	identified.		
Employers should make sure they 
properly assess and apply effective 
control measures to minimise the risk 
from striking overhead powerlines. 

This death would have been 
preventable had an effective system 
for managing unloading materials 
been in place.”

MANUFACTURER FINED AFTER 
EMPLOYEE SUSTAINS SERIOUS 
INJURIES IN FALL FROM HEIGHT
On 14 October 2021 a North-East 
manufacturer	of	artificial	trees,	plants	
and	flowers	was	sentenced	after	an	
employee suffered serious injuries 
when he fell from height.

Newcastle Magistrates’ Court heard 
how a warehouse operative was 
gathering products from shelf racking. 
The products were stored in boxes, 
unwrapped on pallets up to four bays 
high. Access to the racking was gained 
by using a ladder and then either 
dropping the items or carrying them 
down to the ground. During this work, 
the operative slipped from the ladder 
and	fell	approximately	five	metres,	
striking his head on a pallet as he fell 
and sustaining a head injury.
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The investigation by the HSE found 
that Treelocate (Europe) Limited had 
failed to properly plan the work and 
had failed to ensure there was safe 
access to the area and that measures 
were taken to prevent and/or mitigate 
a fall from height.

Treelocate (Europe) Limited pleaded 
guilty to breaching Section 4(1) of the 
Work at Height Regulations 2005 and 
was	fined	£40,000	with	£1,620.40	
costs by Newcastle Magistrates Court.
After the hearing, HSE inspector Phil 
Chester said: “Treelocate (Europe) 
Ltd failed to suitably plan and carry 
out work at height in its warehouse to 
reduce the risk from working at height 
to as far as is reasonably practicable. 
Ladders should not just be the go-to 
piece of equipment for working at 
height and suitable planning should 
be done in order to remove the risk 
where possible.”

BOAT BUILDER FINED AFTER 
LABOURER SUFFERS INJURIES
On 14 October 2021 a yacht 
manufacturer was sentenced after an 
employee was injured when his forklift 
truck overturned.

Plymouth Magistrates’ Court heard 
how on 3 August 2018, a 57-year-
old employee of Princess Yachts 
Limited was injured whilst assisting 

the unloading of a delivery at the 
company’s Langage site. The victim 
was using a forklift truck in tandem 
with another driver to lift a large load 
from	a	flatbed	lorry.	Part	of	the	load	
was lifted to allow the lorry to move 
forward, but in doing so another 
part of the load struck the mast of 
his forklift causing it to overturn. 
He sustained ligament and muscle 
damage to his ankle as a result of the 
incident	and	was	off	work	for	five	
months.

The HSE investigation found that the 
lifting work had not been properly 
planned or risk assessed. The 
employees were not aware of relevant 
procedures and there were safer 
alternate methods available which had 
not been considered.

Princess Yachts Limited pleaded 
guilty to breaching Section 2(1) of the 
Health & Safety at Work etc. Act. The 
company	was	fined	£200,000.00	and	
ordered to pay costs of £7,138.20.
Speaking after the hearing, HSE 
inspector Hatti Shipp said: “The risks 
associated with unloading vehicles 
should be recognised and controlled. 
Complex lifts including handling 
heavy or unusual loads require 
careful planning and additional 
considerations.

“This incident could have been avoided 
if appropriate safeguards had been 
put in place. Companies should be 
aware that HSE will not hesitate to 
take appropriate enforcement action 
against those that fall below the 
required standards.”

UNREGISTERED GAS FITTER 
SENTENCED AFTER CARRYING 
OUT ILLEGAL WORK
On 18 October 2021 a self-employed 
gas	fitter	from	Burnley	received	a	
15-month community order after 
carrying out gas work without being 
Gas Safe registered.

Preston Crown Court heard that 
Adam Kilbride carried out work at two 
properties in Burnley in December 
2018 and January 2019, whilst falsely 
claiming to be Gas Safe registered.
Following	notification	of	installation	
defects by the occupiers of the 
properties, Gas Safe inspectors visited 
one of the properties and found the 
work to be of a poor standard. It was 
classed as ‘At Risk’ and ‘Not to Current 
Standards’

An investigation by the HSE found that 
Adam Kilbride was not a registered 
with Gas Safe Register and was also 
found to have falsely pretended to be 
Gas Safe Registered.
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Adam Kilbride pleaded guilty to 
breaches of Regulations 3(3), 26(1) 
and 3(7) of the Gas Safety (Installation 
and Use) Regulations 1998. He was 
sentenced to a 15-month community 
order and 100 hours of unpaid work. 
He was also ordered to pay £400 
compensation to the homeowner and 
ordered to pay costs of £6000.

Speaking after the hearing, HSE 
inspector Caroline Shorrock said: 
“Adam Kilbride undertook gas work 
which he knew he was not registered 
to do. All gas work must be done by 
registered Gas Safe engineers to 
ensure the highest standards are met 
in order to prevent injury and loss of 
life. Installers will be prosecuted if they 
carry out gas work without the proper 
qualifications.	We	would	advise	all	
householders to check that anyone 
they allow to work on the gas supply is 
gas safe registered. This can be done 
at the Gas Safe Register website”.

LINCOLNSHIRE FOOD 
MANUFACTURER FINED AFTER 
EMPLOYEE CRUSHED IN COOKING 
MACHINE
On 19 October 2021 a Lincolnshire-
based food manufacturer was fined 
after one of its employees sustained two 
broken ribs having been crushed within 
an industrial cooking machine whilst 
working to clear a blocked water inlet.

Lincoln Magistrates’ Court heard 
how the employee was crushed in the 
machine after its safety systems were 
over-ridden and the machine worked 
on whilst it was live. It should have 
been isolated before work on it began.

The resulting HSE investigation found 
that the task was carried out by the 
employees in this fashion on a regular 
basis and that the company should 
have been aware. No risk assessment 
of the task had been completed and 
employees had not been provided 
with a safe system of work to carry 
it out. The lack of a safe system of 
work for the task and the company’s 
failure to monitor how the work was 
done, led employees to devise their 
own way of conducting the procedure 
which included over-riding the safety 
systems and using unsafe working 
practices.

Bakkavor Fresh Cook Ltd pleaded 
guilty of one breach of Section 2(1) of 
the Health and Safety at Work etc. Act 
1974	and	were	fined	£130,000	and	
ordered to pay costs of £2607.10.
At the end of the trial HSE inspector 
Tim Nicholson commented: “Those in 
control of work have a responsibility 
to devise safe methods of working and 
to provide the necessary information, 
instruction and training to their 
workers.  If a suitable safe system of 

work had been in place prior to this 
incident, alongside good monitoring 
of the way the work was done, the 
injuries sustained by the employee 
could have been prevented.”

SITE SUPERVISOR FINED AFTER 
WORKER SUFFERED SERIOUS 
INJURIES
A site supervisor was sentenced on 
22 October 2021 for safety breaches 
after a 46-year-old worker became 
entangled in a conveyor belt sustaining 
serious injuries to his hand and arm.

Leeds Crown Court heard that, on 
20 October 2016, an operative was 
working on a conveyor belt on an 
automated waste picking line at 
Associated Waste Management 
(AWM) Ltd in Canal Road, Bradford, 
when it became damaged and needed 
repair. Whilst the operative was 
working to repair the conveyor line, it 
started moving and his arm became 
entangled, which caused muscle and 
tissue damage.

An investigation by the HSE found 
that AWM site supervisor Andrew 
Hughes, who had control of the site 
in the absence of the site manager, 
was responsible for completing 
a permit for the repair work and 
isolating the line. However, on his way 
to complete the permit he became 
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distracted with another matter and 
the permit to work and isolation were 
not completed. This meant that the 
conveyor belt restarted during the 
repair work injuring the employee.

Andrew Hughes pleaded guilty to 
breaching Section 7(1) of the Health & 
Safety at Work etc Act 1974. He was 
given a four-month prison sentence 
suspended for 12 months and ordered 
to pay costs of £1,000.

Speaking after the hearing, HSE 
inspector Darian Dundas said: “Mr 
Hughes failed to implement company 
policy and procedure in respect of 
permits to work and isolation.
“This incident could so easily have 
been avoided by simply carrying out 
correct control measures and safe 
working practices.”

FABRICATION COMPANY AND 
DIRECTOR IN COURT AFTER 
WORKER INJURES FINGER IN 
MACHINERY
A handrail manufacturing company 
has	been	fined	on	25	October	2021	
after an employee’s hand was drawn 
into a roller and crushed.

Manchester Magistrates’ Court 
heard how, on the 27 March 2019, an 
employee of Dealercast Ltd in Hardy 
Street, Eccles was being trained by 

company director Chris Ellor to use 
a rolling machine to bend pieces of 
steel tube. While the employee was 
feeding the tubing between the rollers 
of the machine, the heavy-duty gloves 
he was wearing caught between the 
tubing and one of the rollers. His hand 
was drawn into the machine injuring 
his	little	finger,	which	later	had	to	be	
amputated from the second knuckle.

The HSE investigation found that 
the company had not performed a 
machine	specific	risk	assessment	so	
the risk of entanglement in moving 
parts had not been highlighted. The 
employee had no previous experience 
of working on this type of machine 
and had not completed training. The 
company failed to recognise the 
dangers of using gloves when working 
with machinery, which was standard 
practice, as the company had not 
provided instruction on the correct 
procedures.

Dealercast Ltd pleaded guilty to 
breaching Section 2(1) of the Health 
and Safety at Work etc. Act 1974. 
The	company	was	fined	£20,000	and	
ordered to pay costs of £3,661.
Company Director, Christopher Ellor, 
pleaded guilty to breaching Section 
2(1) of the Health and Safety at Work 
etc. Act 1974, by virtue of 37(1) of the 
Act.	He	was	fined	£1,280	and	ordered	

to pay costs of £3,461.

Speaking after the hearing, HSE 
principal inspector Peter Lennon said: 
“Employers should ensure they carry 
out an assessment of the risks and put 
in place a safe system of work for the 
operation of all machinery. Companies 
should be aware of the responsibility 
upon company directors to recognise 
the way in which their employees 
are working. Employers should also 
be aware of the risk of entanglement 
when wearing gloves whilst operating 
machinery.

“Had the company put in place a clear 
system of work and prohibited the 
wearing of gloves when operating this 
machinery, the incident could have 
been avoided.”

SCAFFOLDING COMPANY 
MD RECEIVES SUSPENDED 
JAIL SENTENCE AND FINE FOR 
MAINTENANCE FAILINGS
On 26 October 2021 the Managing 
Director of a scaffolding company was 
fined	after	an	employee	died	when	he	
was struck from behind by a forklift 
truck.

Leicester Magistrate’s Court heard 
how, on 20 June 2016, Shaun Flynn 
had	just	finished	loading	a	lorry	
in the yard of Boss Scaffolding 
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(Northampton) Limited when he 
was struck from behind by the raised 
forks of a moving forklift truck. He 
subsequently died from his injuries.
The investigation by the HSE found 
that Boss Scaffolding director, Leon 
Gill, and an employee of the company 
failed to take reasonable care for the 
health and safety of others who might 
be affected by the poor management 
of risks arising from the use of a 
counterbalance forklift truck in a state 
of disrepair.

Company director, Leon Gill, pleaded 
guilty of breaching Section 7 of the 
Health and Safety at Work Act 1974. 
He was sentenced to 10 weeks 
imprisonment suspended for eighteen 
months and ordered to pay £7,000 
fine	and	£45,000	costs.

Speaking after the hearing, HSE 
inspector Jenna McDade said: “This 
case highlights the importance of 
regular pro-active maintenance 
and inspection of work equipment, 
to ensure equipment does not 
deteriorate to the extent that it puts 
people at risk. Sadly, the tragic death of 
Mr Flynn could have been prevented.

COMPANY FINED AFTER 
EMPLOYEE SUFFERED SERIOUS 
INJURIES DURING LIFTING 
OPERATION

On 26 October 2021 a luxury motor 
yacht	manufacturer	was	fined	after	
a worker suffered serious crushing 
injuries to his right hand during a lifting 
operation.

Leicester Magistrates’ Court heard 
how, on 3 December 2018, an 
employee suffered serious crushing 
injuries to his right hand during the 
lifting of a storage cage at Fairline 
Yachts manufacturing facility at Nene 
Valley Business Park, Oundle. As there 
was no goods lift in the manufacturing 
unit an overhead crane was used. As 
the cage was lifted it began to tip and 
fall in the direction of the employee. 
The cage trapped his hand against a 
boat trolley causing serious crushing 
injuries to the employee’s dominant 
right hand.

The resulting HSE investigation into 
the incident found that the lifting 
operation was not properly planned 
by a competent person, appropriately 
supervised or carried out in a safe 
manner.

Fairline Yachts Limited pleaded guilty 
to breaching Section 2(1) of the Health 
and Safety at Work etc. Act 1974. The 
company	was	fined	£230,000	and	
ordered to pay costs of £7,410.

Speaking after the hearing, HSE 

inspector Aaron Butel said: “When 
undertaking lifting operations 
involving lifting equipment companies 
should ensure that they are always 
properly planned by a competent 
person, appropriately supervised and 
carried out in a safe manner.”

WASTE MANAGEMENT COMPANY 
FINED AFTER WORKERS 
SUFFERED MULTIPLE FRACTURES 
FROM FALLS
On 26 October 2021 a waste 
management company was sentenced 
for safety breaches after an employee 
and an agency worker both fell from 
height.

Leeds Crown Court heard that, on 
the 4 September 2018, an employee 
of Associated Waste Management 
Limited was walking across a 
first-floor	gantry	at	the	company’s	
premises in Morley, Leeds, when one 
of the metal mesh panels gave way 
beneath his feet. He fell approximately 
four metres into the bay below and 
sustained a double break to the left 
leg, a break to the right leg and a 
broken ankle. An agency worker came 
to assist him, but he also fell through 
the	missing	floor	panel	and	sustained	a	
dislocated and fractured shoulder.

An investigation by the HSE found 
that the mesh panel gave way 
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because the clips, which held it in 
position had become dislodged after 
a shovel loader, working in the bay 
beneath the gantry, stuck the frame 
of the gantry. Due to the height of the 
gantry, when the shovel loader raised 
its bucket it came into contact with 
the gantry. Repeated striking of the 
gantry resulted in a number of clips, 
which held the gantry panels in place, 
becoming loose or dislodged.

Associated Waste Management 
Limited pleaded guilty to breaching 
Sections 2(1) and 3(1) of the Health 
& Safety at Work etc Act 1974. The 
company	has	been	fined	£760,000	and	
ordered to pay costs of £16,170.
Speaking after the hearing, HSE 
inspector Darian Dundas said: “The 
company did not have a suitable 
inspection regime in place.

COMPANY FINED AFTER FATALITY 
AT QUARRY DURING EXCAVATOR 
LIFTING
A	company	was	fined	on	27	October	
2021 after an employee was struck by 
an excavator and fatally crushed.
Inverness Sheriff Court heard 
that in May 2017 a crusher was 
being prepared for use following 
transportation from another quarry 
to Leiths (Scotland) Ltd, Kishorn 
Quarry, Nr Strathcarron, Wester-Ross, 
Scotland. Pawel Kocik was struck by 

a quick hitch on the dipper arm of an 
excavator and crushed between the 
quick hitch and side of the feed hopper 
of a mobile crusher.

The HSE investigation found that a 
suitable	and	sufficient	assessment	
of the risks to employees had not 
been made and that a safe system 
of work was not in place for erecting 
the hinged crusher feed hooper side 
plates, which required being lifted into 
position and secured with wedges 
and	pins,	along	with	the	fitting	of	a	
cross brace beam in the feeder. Work 
at height in the feeder had not been 
properly	assessed	and	insufficient	
information, instruction and training 
for the tasks had been provided.
Leiths Scotland Ltd pleaded guilty to 
breaching Section 2(1) of the Health 
and Safety at Work etc Act 1974. The 
company	was	fined	£130,000.

The Crown accepted that the failings 
detailed in the charge did not cause 
the death of the employee and the 
plea came before the court on a non-
causal basis.

Mike Tetley, HM Specialist Inspector 
of Quarries said: “This case should 
serve as a reminder of the need for 
employers and quarry operators, as 
duty holders, to review their activities 
to	ensure	that	a	suitable	and	sufficient	

assessment of risk has been made 
and recorded, that the necessary 
equipment and controls are in place 
and	sufficient	information,	instruction	
and training has been provided, 
especially when excavators are being 
used as lifting equipment.”

ESTATE MANAGEMENT 
PARTNERSHIP AND TENANT 
FINED FOR GAS SAFETY BREACHES
On 28 October 2021 Burghill Farms, 
a partnership trading as Dalhousie 
Estates, and Mr Piers Le Cheminant 
have	been	fined	following	an	incident	
where one of the occupants of a 
holiday cottage was found collapsed 
in a bathroom heated by a portable 
cabinet propane gas heater.

Forfar Sheriff Court heard that, on 
28 October 2015, the victim, Thomas 
Oliver Hill, was staying with his 
girlfriend and her family at Glenmark 
Cottage, Tarfside, north-west of Edzel. 
They were renting the cottage from 
Mr Le Cheminant, who in turn rented 
the property from Burghill Farms who 
were paid 20 per cent of the rental 
income he received. Mr Hill had taken 
a bath in the bathroom, which was 
heated by the gas heater. His girlfriend 
and her family became concerned 
when he did not appear after an hour. 
They knocked on the bathroom door 
and forced entry when they didn’t 
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receive a response. Mr Hill was found 
collapsed next to the bathroom 
door and later died. A post-mortem 
confirmed	the	cause	of	death	was	
carbon monoxide poisoning.

The HSE investigation found 
that Burghill Farms and Piers Le 
Cheminant did not have a suitable 
and	sufficient	system	of	maintenance	
in place for the cabinet heaters and 
the cabinet heaters were placed in 
rooms which were too small for the 
heaters to be used safely due to a 
lack of suitable ventilation. However, 
these failings could not be proven to 
be causally connected to the death of 
Mr Hill.

Burghill Farms pleaded guilty to 
breaching Regulation 36(2)(a) of The 
Gas Safety (Installation and Use) 
Regulations 1998 and Section 33(1)
(c) of the Health and Safety at Work 
etc.	Act	1974.	The	company	was	fined	
£120,000.

Piers le Cheminant pleaded guilty 
to breaching Regulation 35 of The 
Gas Safety (Installation and Use) 
Regulations 1998, and Section 33(1)(c) 
the Health and Safety at Work etc. Act 
1974.	He	was	fined	£2,000.

Speaking after the hearing, HSE 
principal inspector Niall Miller said: 

“Landlords have a duty to maintain gas 
heaters in a safe condition, which in 
the context of movable gas appliances 
includes maintaining an appropriate 
operating environment.”

COMPANY PROSECUTED FOR 
FAILING TO CONTROL RISKS TO 
EMPLOYEES USING VIBRATING 
TOOLS
On 29 October 2021 a company 
that manufactures and sells medical 
devices for the healthcare industry 
was	fined	for	failing	to	adequately	
control the risk to its employees from 
exposure to vibration when using 
vibrating tools.

Newport Magistrates’ Court heard 
that employees of Frontier Plastics Ltd 
worked at the company’s Blackwood 
site in Gwent for long periods of 
time using vibrating tools including 
strimmers, hedge cutters, grinders, 
drills and linishers, without suitable 
controls to reduce the risks.  As a 
result, two employees, the earliest 
of which had started at the company 
using vibrating tools in 1991, are 
suffering ill-health from hand arm 
vibration.

An investigation by the HSE found that 
before August 2019 the company had 
failed to adequately assess the risks 
of using vibrating tools, put in place 

measures to control the risk, provide 
suitable information, instruction and 
training on the risks to employees and 
place the employees under suitable 
health surveillance to monitor their 
condition.

Frontier Plastics Limited, a subsidiary 
of Verna Group International Limited, 
pleaded guilty to breaching Section 
2(1) of the Health and Safety at Work 
etc	Act	1974	and	has	been	fined	
£246,000  and ordered to pay costs of 
£15,788.
Speaking after the hearing HSE 
inspector Sian Donne said: “This was a 
case of the company completely failing 
to grasp the importance of managing 
exposure to vibration.  HAVS is a 
serious, disabling and permanent 
condition. If the company had put 
in place suitable controls to reduce 
exposure and health surveillance to 
monitor workers’ health, then the 
employees’ condition would not have 
developed to a severe and life altering 
stage.”
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THAMES WATER FINED £100,000 
FOR UNSAFE STREET WORK 
PRACTICES
TfL has successfully prosecuted 
Thames Water for four safety 
streetworks related offences 
committed on the Transport for 
London Road Network.
The works took place on the Purley 
Way, Eltham Road and West Hill 
in October and November 2019, 
with prosecution delayed due to the 
coronavirus pandemic.

Ensuring that street works are safe 
for people walking, cycling and 
using London’s roads is vital as badly 
managed works can create hazards 
and danger for people on the roads.
In October 2019 on West Hill, Thames 
Water failed to adequately sign, light 
and guard its work site, or provide 
people walking and cycling with 
adequate alternative routes to pass 
the site.

Thames Water then repeatedly failed 
to adequately rectify the problem 
when	notified	by	TfL,	resulting	in	the	
site’s safety deteriorating further, 
causing additional danger to members 
of the public.

Similar problems were found at 
Eltham Road, also in October 2019, 
with further danger caused by a 

vehicle being parked across the 
footway.

This forced people to walk further into 
the	road,	requiring	traffic	to	move	into	
adjacent	lanes	of	oncoming	traffic,	
which could have caused a head-on 
collision.

Safety maintained

TfL	must	also	be	notified	of	works	
being carried out on its road network, 
which includes London’s busiest ‘red 
route’ roads, so that disruption can be 
minimised and safety maintained.
Thames Water failed to provide details 
of the exact location, dimensions 
and other engineering information 
used in the work on the Purley Way, 
breaching Street Works Regulations 
and	causing	a	significant	impact	on	the	
road network.

Failure to inform TfL when work 
is completed causes issues as TfL 
is unable to accurately coordinate 
the road network, which can lead 
to increased levels of disruption. If 
full details are not registered, this 
can cause problems with inspecting 
the affected area for safety and 
engineering defects.

Glynn Barton, TfL’s Director of 
Network Management, said: “We 

work hard to keep London moving 
and, as part of that, we need the 
cooperation of utility companies. 
Ensuring roadworks are safe is vital to 
keeping people walking, cycling and 
using the road network safe, which is 
why we prosecuted Thames Water 
for breaching these important safety 
rules.

“We are working with Thames 
Water and other utility companies 
to ensure that roadworks are 
carried out properly, safely and with 
minimal disruption to road users 
and	the	company	makes	significant	
improvements.”
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