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WELCOME to the October 
edition of Callsafe Today.

News
Included within the News of this 
edition are the following articles:
• CAP1096 Guidance to crane 

operators
•	 Grenfell	Tower	fire	-	London	

Fire Brigade condemned for 
‘serious shortcomings’ in its 
response

• Health and safety statistics 
2019

•	 PHSE	Construction	Infonet	-	

editorswelcome
Dave Carr | Director, Callsafe Services

A Yardley House, 11 Horsefair, Rugeley, Staffordshire WS15 2EJ

T 01889 577 701 E	enquiries@callsafe-services.co.uk	W www.callsafe-services.co.uk

callsafeservicesltd @callsafesvcsltd callsafe-services-limited

Mental	health	in	the	workplace
• ONR publishes performance 

report for nuclear safety

Mental Health & Wellbeing
The	first	of	a	series	of	articles	
relating to mental health and 
wellbeing, written by our Mental 
Health First Aider, Gemma Esprey, 
has been included in this edition.

Free Telephone Compliance
Check Offer
Callsafe are offering a free 
compliance	health	check,	by	

telephone, to discuss your current 
and future health and safety 
needs. Please see page 7 for the 
‘Health	Check	Your	Compliance	–	
Can We Help?

Best wishes

Dave Carr
Director	|	Callsafe	Services



4

THE IOSH Magazine published an 
article relating to the nuclear sector’s 
health and safety performance 
review	by	the	Office	for	Nuclear	
Regulation (ONR) on 14th October.

While the UK nuclear sector met 
the required safety and security 
standards last year, there remains 
room	for	improvement,	the	country’s	
chief nuclear inspector has said in his 
first	annual	report	on	the	industry’s	
performance.

Mark	Foy’s	review	details	good	
progress	in	several	areas	including	
continued	hazard	and	risk	reduction	
at	Sellafield;	the	transition	of	
Bradwell power station into a period 
of	Care	and	Maintenance	–	marking	
a	UK	first;	the	piloting	of	new	site	
security plans in line with ONR’s 
Security Assessment Principles, 
launched	in	2017;	and	the	issue	of	
consent	for	the	first	‘nuclear	concrete’	
pour	at	Hinkley	Point	C.

But	Foy	identified	significant	
challenges associated with ageing 
facilities, which require sustained 
focus and commitment to ongoing 
investment	in	plant,	people	and	
processes to ensure continued safe 
and secure operation, such that 
hazards are adequately controlled.

“We	have	also	observed	that	
certain sectors of the industry 
have	experienced	a	reduction	in	
conventional	health	and	safety	
performance, and renewed 
efforts are required to ensure this 
performance	improves	and	the	
trend	reversed,”	he	said.	“This	is	
particularly	relevant	as	considerable	
work	is	either	underway	or	planned	
by the nuclear industry in new build 
construction,	post-operational	
clean out, decommissioning and 
demolition.”

The	third	key	theme	outlined	in	Foy’s	
inaugural report urged dutyholders 
to	embed	an	effective	security	culture	
across their organisations.

The report also features details and 
analysis	of	safety	events	reported	by	
dutyholders between January 2018 
and March 2019, as well as ONR’s 
annual research statement.

ONR publishes performance 
report for nuclear safety

THE	Civil	Aviation	Authority	(CAA)	is	
intending to amend their guidance to 
the construction industry regarding 
the	notification	of	cranes	that	have	
the	potential	to	affect	aviation	
activities	and	flight	safety.
 
The	existing	guidance,	due	to	be	
revised,	CAP1096: Guidance to 
Crane Operators on Aviation 
Lighting and Notification can be 
viewed	FOC.
This	guidance	aims	to	provide	
the construction industry with a 
summary	of	existing	regulation,	duty	
of	care	expectations	placed	upon	
crane users and recommended best 
practice.

The	CAA	have	also	stated	that,	in	
the	event	of	the	UK	leaving	the	EU	
without a negotiated agreement, 
some CAA website content and 
application forms may continue to 
carry the EASA logo or reference the 
EU or EASA rather than the UK CAA 
in the short term.

CAP1096 
Guidance to 
crane operators

http://publicapps.caa.co.uk/modalapplication.aspx?appid=11&mode=detail&id=5705
http://publicapps.caa.co.uk/modalapplication.aspx?appid=11&mode=detail&id=5705
http://publicapps.caa.co.uk/modalapplication.aspx?appid=11&mode=detail&id=5705
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CONSTRUCTION Infonet is a free 
eBulletin from the Health and Safety 
Executive	(HSE)	to	provide	a	regular	
update on health and safety issues for 
all in the construction industry.
Visit the HSE construction website 
here

The	Health	and	Safety	Executive’s	
(HSE’s) Construction Infonet 
publication of 24th October included 
the following information on mental 
health.

10 October saw World Mental 
Health Day, but employers should 
remember that mental health
problems can affect anyone, on any 
day of the year. 

One in four people in the UK will 
have	a	mental	health	problem	at	
some	point.	Where	work-related	
stress is prolonged it can lead to both 
physical and psychological damage, 
including	anxiety	and	depression.	
Work	can	also	aggravate	pre-existing	
conditions,	and	problems	at	work	
can	bring	on	symptoms	or	make	their	
effects worse.

Work-related	stress	and	mental	
health issues need to be assessed 

to	measure	the	levels	of	risk	to	staff.	
Where	a	risk	is	identified,	steps	must	
be	taken	to	remove	it	or	reduce	it	as	
far as reasonably practicable.

There is guidance on how managers 
can support employees along with 
advice for employees with mental 
health conditions.

Over	11	million	days	are	lost	at	work	
a year because of stress related 
illness	at	work.	You	can	start	a	
conversation	about	work-related	

stress by using HSE’s talking toolkit 
and download or buy our step-by-
step workbook which shows how the 
Management Standards approach 
will	help	employers	tackle	work-
related stress.

Promoting issues associated with 
mental health is also a focus of many 
in the construction industry. More 
information	on	this	area	is	available	
via	the	Health in Construction 
Leadership Group.

HSE Construction Infonet -
Mental health in the workplace

HSE’s website has guidance on mental health in the workplace.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvY29uc3RydWN0aW9uL2luZGV4Lmh0bSN1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPWNvbnN0cnVjdGlvbi1vY3QtMTkmdXRtX3Rlcm09dGV4dGxpbmsmdXRtX2NvbnRlbnQ9aW50cm8ifQ.MJZasNDkz0FaSQyAKrcVAKLWkZ2tEtDyjj16fpsm5gc%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809558537&sdata=cNrdNWWLsVKjerV6GEHMNprLx2aYOlZEcvrlskEP9yM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3N0cmVzcy9tZW50YWwtaGVhbHRoLWxpbmUtbWFuYWdlcnMuaHRtI3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Y29uc3RydWN0aW9uLW9jdC0xOSZ1dG1fdGVybT1zdXBwb3J0LWVtcGxveWVlcyZ1dG1fY29udGVudD1tZW50YWwtaGVhbHRoIn0.OzRiNhaTOGb5WWaDV0lXF4z0IFSVlAJ9-C9QnI3r12E%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809568530&sdata=sPCJIviqDbkJU0nIcGJ6pQY82pQRyva6lHX1RxOhhFY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3N0cmVzcy9tZW50YWwtaGVhbHRoLWxpbmUtbWFuYWdlcnMuaHRtI3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Y29uc3RydWN0aW9uLW9jdC0xOSZ1dG1fdGVybT1zdXBwb3J0LWVtcGxveWVlcyZ1dG1fY29udGVudD1tZW50YWwtaGVhbHRoIn0.OzRiNhaTOGb5WWaDV0lXF4z0IFSVlAJ9-C9QnI3r12E%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809568530&sdata=sPCJIviqDbkJU0nIcGJ6pQY82pQRyva6lHX1RxOhhFY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3N0cmVzcy9tZW50YWwtaGVhbHRoLWVtcGxveWVlcy5odG0jdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1jb25zdHJ1Y3Rpb24tb2N0LTE5JnV0bV90ZXJtPWFkdmljZS1lbXBsb3llZXMmdXRtX2NvbnRlbnQ9bWVudGFsLWhlYWx0aCJ9.86pDzOAA3TXofpbyLNQviGWR36FgZXFPub9Zln8AZCs%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809578525&sdata=5BRyQLLbrCOZ%2B%2F1WfviWwF6CQySxRhXME%2BAWzrhmVYM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oc2UuZ292LnVrL3N0cmVzcy9tZW50YWwtaGVhbHRoLWVtcGxveWVlcy5odG0jdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1jb25zdHJ1Y3Rpb24tb2N0LTE5JnV0bV90ZXJtPWFkdmljZS1lbXBsb3llZXMmdXRtX2NvbnRlbnQ9bWVudGFsLWhlYWx0aCJ9.86pDzOAA3TXofpbyLNQviGWR36FgZXFPub9Zln8AZCs%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809578525&sdata=5BRyQLLbrCOZ%2B%2F1WfviWwF6CQySxRhXME%2BAWzrhmVYM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvc3RyZXNzL2Fzc2V0cy9kb2NzL3N0cmVzcy10YWxraW5nLXRvb2xraXQucGRmI3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Y29uc3RydWN0aW9uLW9jdC0xOSZ1dG1fdGVybT10YWxraW5nLXRvb2xraXQmdXRtX2NvbnRlbnQ9bWVudGFsLWhlYWx0aCJ9.AOlMB2iFMXrDcC9UChcMcr1oddO36VZGicS0hatH4Ao%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809578525&sdata=zg9uwEc8Ug1KbH8YspyBEKGJzZiKP%2BNtFvJBpvzOjUo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvcHVibnMvd2JrMDEuaHRtI3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Y29uc3RydWN0aW9uLW9jdC0xOSZ1dG1fdGVybT13YmswMSZ1dG1fY29udGVudD1tZW50YWwtaGVhbHRoIn0.ZmCFSYOWo7mqMkMzNb0sbNsTdJzcRxq6Vso8algMBbk%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809588518&sdata=B0cgPCGQuonvypRui4i2haj3zRzOsWP5N5PRwTJI0N8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvcHVibnMvd2JrMDEuaHRtI3V0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249Y29uc3RydWN0aW9uLW9jdC0xOSZ1dG1fdGVybT13YmswMSZ1dG1fY29udGVudD1tZW50YWwtaGVhbHRoIn0.ZmCFSYOWo7mqMkMzNb0sbNsTdJzcRxq6Vso8algMBbk%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809588518&sdata=B0cgPCGQuonvypRui4i2haj3zRzOsWP5N5PRwTJI0N8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oZWFsdGhpbmNvbnN0cnVjdGlvbi5jby51ay9tZW50YWxoZWFsdGgjdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1jb25zdHJ1Y3Rpb24tb2N0LTE5JnV0bV90ZXJtPWhlYWx0aGluY29uJnV0bV9jb250ZW50PW1lbnRhbC1oZWFsdGgifQ.Tav-njQ4tOtpA0zzqbWYv6shw3cwcGL1tJTujqUweaY%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809588518&sdata=iEd0b873f%2Bg9vWEnRPZacRFes4EEYQ1loyd5zhlSAo0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5oZWFsdGhpbmNvbnN0cnVjdGlvbi5jby51ay9tZW50YWxoZWFsdGgjdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj1jb25zdHJ1Y3Rpb24tb2N0LTE5JnV0bV90ZXJtPWhlYWx0aGluY29uJnV0bV9jb250ZW50PW1lbnRhbC1oZWFsdGgifQ.Tav-njQ4tOtpA0zzqbWYv6shw3cwcGL1tJTujqUweaY%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809588518&sdata=iEd0b873f%2Bg9vWEnRPZacRFes4EEYQ1loyd5zhlSAo0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMjQuMTE5NzAzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvY29uc3RydWN0aW9uL2luZGV4Lmh0bSN1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPWNvbnN0cnVjdGlvbi1vY3QtMTkmdXRtX3Rlcm09dGV4dGxpbmsmdXRtX2NvbnRlbnQ9aW50cm8ifQ.MJZasNDkz0FaSQyAKrcVAKLWkZ2tEtDyjj16fpsm5gc%2Fbr%2F70497935787-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C63a5adfb586741d3384a08d758930657%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637075260809558537&sdata=cNrdNWWLsVKjerV6GEHMNprLx2aYOlZEcvrlskEP9yM%3D&reserved=0


ON 30th October the Health and 
Safety	Executive	(HSE)	the	latest	
statistics	on	work-related	health	
and safety in Great Britain, including 
the	following	key	annual	figures	
(2018/19).

•		 1.4	million	working	people	suffering	
from	work-related	ill	health

•  2,526 mesothelioma deaths due to 
past	asbestos	exposures	(2017)

•		 147	workers	killed	at	work
•		 581,000	injuries	occurred	at	work	
according	to	the	Labour	Force	
Survey

•  69,208 injuries to employees 
reported under RIDDOR

•		 28.2	million	working	days	lost	
due	to	work-related	ill	health	and	
workplace	injury

•  £15 billion estimated cost of 
injuries and ill health from current 
working	conditions	(2017/18)

The	release	provides	detailed	
commentary	on	these	figures	and	is	
supported by:

•  The HSE Statistics webpages, 
with a range of information e.g. on 
different	types	of	work-related	
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ill-health	and	different	industry	
sectors.

•		 A	comprehensive	set	of	tables, 
designed	to	make	the	data	
accessible to users.

•		 The	HSE	annual	infographic-style	
summary booklet.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEwMzAuMTIyMDQ0NzEiLCJ1cmwiOiJodHRwOi8vd3d3LmhzZS5nb3YudWsvc3RhdGlzdGljcy8_dXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX25hbWU9JnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.8YUXGxWNDBR8RPZlYb8QY2dF4A9izaO3z881QFTHJC0%2Fbr%2F70691678458-l&data=02%7C01%7Cdave%40callsafe-services.co.uk%7C5adc15634a48485f108908d75d2a6049%7Cf068ed44e94c41a49eb8bd5b5d359f47%7C0%7C0%7C637080308909775054&sdata=nJE0RnMe5KRmsOZegEMKhPVPTHBsygvweBTORoIX6Mg%3D&reserved=0
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DEAR READER

As one of our Callsafe Today readers, 
we wanted to reach out to you in order 
to	review	your	current	and	future	
health and safety needs.

Following	the	dreadful	events	of	
Grenfell Tower and the outputs from 
The	Hackitt	Review	there	are	industry	
wide	concerns	that	there	is	a	lack	of	
knowledge	of	the	Construction	(Design	
and Management) Regulations 2015 
(CDM 2015).

Despite companies carrying out health 
and	safety	training,	we	have	found	
that this does not always transpire 
into adequate/compliant Policies, 
Procedures and practices. This, 
along with the transient nature of 
construction	type	workers,	means	that	
many	organisations	are	left	exposed	
and potentially negligent.

There is an incorrect perception that 
“Construction”	means	specifically	
‘building	something’.	However,	the	
definition	of	“Construction”	contained	
in the CDM Regulations is far more 
wide-ranging	and	incorporates	
the repair and maintenance of the 
structure	and	the	eventual	removal,	
demolition and dismantling, if, and 
when necessary.

As	one	of	our	readers	we	would	like	
to arrange with you a free telephone 
consultation to discuss your current 
position	and	review	any	additional	
needs	you	may	have.

As one of the few Health and Safety 
Consultancies in the UK that specialises 
in CDM 2015 and the Construction 
Industry (with a pedigree of more than 
30	years),	Callsafe	Services	Ltd	is	able	
to help businesses of all sizes to remain 
compliant and to help all Duty Holders 
to	have	a	better	understanding	of	the	
specific	needs	of	CDM	2015.

Please	feel	free	to	view	our	website	at	
www.callsafe-services.co.uk	to	see	the	
range	of	services	we	can	provide.

If	you	would	like	to	take	us	up	on	this	
offer, please contact Gemma Esprey 
by email or telephone, so that we can 
arrange	a	convenient	time	best	suited	
to	yourselves	for	one	of	our	health	and	
safety consultants to contact you to 
discuss your needs.

Gemma Esprey
Senior	Office	Administrator

Tel: 01889 577701
Email:	gemma.esprey@callsafe-
services.co.uk	



Grenfell Tower fire: London Fire 
Brigade condemned for ‘serious 
shortcomings’ in its response
  30th October, Ian Hart, Editor of 
the Safety & Health Practitioner, 
reported on the imminent publication 
of	the	report	due	after	the	first	
phase of an inquiry into the Grenfell 
Tower	fire,	has	heavily	criticised	the	
response	of	The	London	Fire	Brigade	
(LFB)	citing	‘serious	shortcomings’	
72	people	were	killed	by	the	fire	that	
engulfed	the	Grenfell	Tower	block	in	
North	Kensington,	West	London	on	
Wednesday, 14th June 2017.

The	24-storey	tower	block	
burned	throughout	the	day,	taking	
firefighters	over	24	hours	to	get	it	
under control, leading to confusion 
and uncertainty that lasted for days.
In	the	1,000-page	document,	which	
will	be	officially	published	today,	
enquiry	Chairman	Sir	Martin	Moore-
Bick	states	that	fewer	people	would	
have	died,	if	the	LFB	had	taken	certain	
actions earlier.

Prime Minister Boris Johnson said 
that	the	report	“gives	the	victims	
the	truth,”	and	that	the	world	“is	
finally	hearing	the	truth	about	what	
happened.”

Issues highlighted in the report 
included:
•	 A	lack	of	training	in	how	to	

‘recognise the need for an 
evacuation	or	how	to	organise	
one’;

•	 Incident	commanders	‘of	relatively	
junior	rank”	being	unable	to	
change	strategy;

•	 Control	room	officers	lacking	
training	on	when	to	advise	callers	
to	evacuate;

• An assumption that crews 
would reach callers, resulting in 
‘assurances which were not well 
founded’;

• Communication between the 
control room and those on 
the	ground	being	‘improvised,	
uncertain	and	prone	to	error’;

•	 A	lack	of	an	organised	way	to	share	
information within the control 
room,	meaning	officers	had	‘no	
overall	picture	of	the	speed	or	
pattern	of	fire	spread’;
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In	response,	the	LFB	Tweeted	to	say	
that it would be ‘inappropriate for us 
to	comment’	until	the	findings	had	
been made public.

On	the	night	of	the	fire,	the	
London	Fire	Brigade	received	an	
unprecedented number of 999 calls, 
but the report calls their operation 
beset by “shortcomings in practice, 
policy	and	training”.	It	said	that	call	
handlers were not always obtaining 
necessary information from the calls 
to ascertain where in the building the 
call originated from. It also says that 
some handlers were not made aware 
of what to tell residents in terms of 
when	to	evacuate.

Sir Martin says that operators were 
“not aware of the danger of assuming 
that crews would always reach 
callers”,	stating	a	lack	of	lessons	learnt	
from	the	2009	fire	at	Lakanal	House.

On 16 September 2019, it was 
revealed	that,	as	part	of	the	
investigation	into	the	fire,	The	LFB	
had	been	interviewed	under	caution	
by	police.	The	interviews	were	
conducted	voluntarily,	“as	a	body,	
rather	than	an	individual”	in	relation	
to	the	Health	and	Safety	at	Work	Act	
1974,	the	fire	service	said.

London	Fire	Commissioner	Dany	
Cotton	said	that	the	fire	service	
recognised the need for answers 

by	survivors	and	the	bereaved.	She	
said	that	hundreds	of	LFB	staff	and	
volunteers	had	already	provided	
interview	voluntarily	and	that	
they would continue to assist the 
investigation.

“We must all understand what 
happened	and	why	to	prevent	
communities	and	emergency	services	
from	ever	being	placed	in	such	
impossible	conditions	ever	again,”	she	
added.

Ms	Cotton	herself	was	not	exempt	
from	criticism,	regarding	her	evidence	
to the public inquiry in September 
2018. She told the hearing that she 
wouldn’t change a thing about the 
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LFB’s	response	to	the	fire.
The report said she showed 
“remarkable	insensitivity”	and	a	
lack	of	willing	to	learn	lessons	from	
Grenfell.

With news that hundreds of buildings 
still	have	‘unsafe’	cladding,	a	number	
of	fire	safety	experts	were	asked,	
‘Grenfell	Tower:	Have	lessons	
been learned two years on?‘ They 
discussed whether, two years on from 
the	worst	residential	fire	in	living	
memory, there has been an adequate 
cultural	shift	–	in	government,	the	
construction industry and among 
responsible	persons	–	and	whether	
this will persist.

Grenfell Tower inquiry
In the days that followed the tragedy, 
Prime Minister at time, Theresa 
May ordered a public inquiry into 
the	devastating	blaze.	“Right	now,	
people want answers. That’s why I am 
today ordering a full public inquiry 
into	this	disaster,”	said	the	PM	whilst	
visiting	the	scene.	“We	need	to	know	
what	happened,	we	need	to	have	an	
explanation	of	this.	People	deserve	
answers;	the	inquiry	will	give	them.”

A	criminal	investigation	was	also	
opened	to	examine	whether	building	
regulations had been breached 
when	the	block	was	refurbished,	
while	then-Communities	Secretary	
Sajid	Javid	set	up	an	Independent	
Expert	Advisory	Panel	(IEAP)	to	
report on what measures could be 
implemented	to	make	buildings	safer.
Mayor	of	London	Sadiq	Khan	

commented	shortly	after	that	the	fire	
was	a	“preventable	accident”	caused	
by	“years	of	neglect”	by	the	local	
council	and	successive	governments	
and	demanded	a	“national	response”	
to the tragedy.

In the phase one inquiry report, 
it	said	that	the	external	walls	of	
the tower failed to comply with 
building regulations. This area of 
the tower was the focal point of the 
refurbishment	work	in	2016.

Sir	Martin	Moore-Bick	said	that	there	
was	‘compelling	evidence’	that	the	
walls did not “adequately resist the 
spread	of	fire”.

“On	the	contrary,”	he	added,	“they	
actively	promoted	it.”

Grenfell Tower was built in 1974 
and	consisted	of	120	flats	and	also	
included communal facilities. An 
£8.6-million	refurbishment	of	the	
block	took	place	in	2015/16	and	the	
bottom	four	floors	were	extensively	
remodelled, adding nine additional 
homes.

Reports at the time suggested that 
residents of Grenfell had raised 
concerns	about	fire	safety	in	the	flats	
going	back	many	years	but	they	were	
‘disregarded’. Rydon Construction, 
which carried out the refurbishment 
work,	is	reported	to	have	said	that	
it “met all required building control, 
fire	regulation	and	health	and	safety	
standards.”

Following	refurbishment	work,	
completed	in	2016,	London	Fire	
Brigade	gave	the	tower	block	a	
‘medium’	fire	risk	rating	but	the	
resident’s	group	continued	to	make	
claims	about	fire	safety	worries.

Grenfell	Tower	fire	cause
In the year since the tragedy, 
investigations	into	the	cause	and	
response	to	the	fire	have	been	
ongoing.

The ongoing public inquiry, launched 
by	its	Chair	Sir	Martin	Moore-Bick	
in	August	2017,	received	hundreds	
of thousands of documents and 
hundreds of applications to be core 
participants.	Oral	evidence	and	
findings	from	expert	reports	began	to	
be heard in June 2018.

In	May	2018,	Dame	Judith	Hackitt,	
a	former	Chair	of	the	HSE,	delivered	
her	final	recommendations	following	
her	Independent	Review	of	Building	
Regulations and Fire Safety for the 
Department of Communities and 
Local	Government	(DCLG).

Hackitt	concluded	that	indifference	
and ignorance had led to a “race 
to	the	bottom”	in	building	safety	
practices	and	expressed	the	need	for	
a	“radical	rethink	of	the	whole	system	
and	how	it	works”.	This	included	
recommendations for recommends a 
“very	clear	model	of	risk	ownership”	
and	an	“outcomes-based”	regulatory	
framework,	but	did	not	recommend	
an	explicit	ban	on	combustible	
cladding.
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Following the report’s publication, 
the	government	said	it	would	
consult on banning combustible 
cladding. Housing Secretary James 
Brokenshire	added	that	ministers	will	
also	look	to	ban	the	use	of	desktop	
studies to assess the performance of 
external	cladding	systems	based	on	
the BS 8414 test.

The cladding used on housing 
is one of the primary focuses of 
scrutiny following the Grenfell 
fire.	An	estimated	800	high	rise	
buildings across the country use 
similar cladding to that found in 
Grenfell Tower. A number of tests 
into	cladding	have	resulted	worrying	
results:	Javid	said	in	September	
that	of	173	high-rise	social	housing	
blocks	fitted	with	aluminium	cladding,	
only	8	passed	fire	safety	building	
regulations.

It	was	revealed	in	March	that	
only	seven	of	the	158	social	
housing	blocks	in	England	with	
dangerous	cladding	have	had	the	
material	completely	removed.	The	
government	announced	in	May	that	
it	will	fund	a	£400-million	operation	
to	remove	dangerous	cladding	from	
tower	blocks	owned	by	councils	and	
housing associations.

Also under scrutiny was the standard 
advice	to	tenants	of	blocks	of	flats	
that they are safer if they stay in their 
accommodation	than	to	leave,	unless	
it	is	their	flat	which	is	on	fire.
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Are you compliant
with PAS 1192-6?

Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6

BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process 
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.

http://www.bimsafe.co.uk
mailto:marketing%40bimsafe.co.uk?subject=Demonstration%20Request
http://www.bimsafe.co.uk


D E S I G N E D  &  D E V E L O P E D  B Y

arrange your free demonstration

book your 
place on one 

of our live 
webinars 

https://www.bimsafe.co.uk/demonstrations/
https://www.bimsafe.co.uk/demonstrations/
https://www.bimsafe.co.uk/demonstrations/


MENTAL HEALTH & WELLBEING 

Suicide Prevention
MATES in Mind, a leading UK 
charity,	hold	an	annual	event	raising	
awareness	about	suicide	prevention.	
This	year,	World	Suicide	Prevention	
Day was on Tuesday 10th September. 

The	aim	of	this	event	is	to	address	the	
stigma surrounding mental health 
and	improve	mental	health	within	the	
workforce	by	moving	towards	a	more	
open	and	inclusive	workforce.

In 2018, there were 6,507 registered 
suicides in the UK with men three 
times	as	likely	to	die	by	suicide	
than	women;	the	highest	rate	was	
among men aged between 45 and 
49.	Workers	in	construction	were	
at	risk	more	than	three	times	higher	
than	the	national	average.	The	rate	of	
deaths by suicide increased by 11.8% 
in the UK in 2018.

More information can be found on 
the latest suicide statistics here.

Start the Conversation
Employers can play a critical role in 
helping	prevent	suicide.	We	all	have	
mental health. Just as with physical 
health, we all encounter periods of 
good and poor mental health.
Talking	about	mental	health	
normalises it and increases 
awareness	which	is	pivotal	to	a	

prevention	strategy.	We	all	have	a	
responsibility to not ignore the issue.
By	talking,	we	can	support	each	other	
and	empower	those	in	need	to	seek	
more	help	and	let	them	know	that	
they	are	not	alone.	Take	a	look	at	this	
powerful	short	video:	Gary’s Story – 
(Courtesy of Crossrail)

Break Down Misconceptions
and Myths
Talking	helps	diminish	the	stigma	
surrounding mental health, lessens 
judgment,	and	breaks	down	feelings	
of loneliness and isolation.

I had a black dog, his name was 
depression 

It may be useful to discuss some of 
the mental health myths:

MYTH:	It	is	attention-seeking	
behaviour	

Anyone suffering with poor mental 
health	should	always	be	taken	
seriously. Yes, they may well want 
attention by way of calling out for 
help.	You	could	save	their	life.

MYTH:	Don’t	talk	about	it	in	case	you	
give	someone	the	idea	of	suicide

Simply	ask.	If	you	are	worried	about	

a	colleague,	do	talk	to	them.	It	could	
be	a	huge	relief	for	that	individual	
to	feel	able	to	talk	about	how	they	
are	feeling;	to	know	someone	cares	
enough to notice. It can help them to 
seek	more	options.

Look out for the Signs
If you can spot some signs that a 
colleague may need support, you 
could	help	to	make	a	difference.

You may notice that someone you 
work	with	is	not	their	usual	self.	They	
may be restless, agitated, tearful, 
quieter than usual. Perhaps they are 
not interested in things they normally 
enjoy	or	are	finding	it	difficult	to	
cope	with	everyday	tasks?	Are	they	
distant? Not replying to messages or 
emails?	Avoiding	social	situations?	Is	
their	work	at	a	lower	standard	than	
usual? They may be using alcohol or 
drugs to cope. There may be new 
patterns	of	unexplained	lateness	or	
absence.	Perhaps	they	look	physically	
different?

It’s not always easy to see the 
changes. We may feel that we are 
being	intrusive	or	that	it’s	none	of	our	
business. So, how can we approach 
these	difficult	conversations?

Take Action
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Find a good time and place, 
preferably quiet without interruption, 
e.g.	a	coffee	break	or	suggest	a	walk	
outside	at	lunch,	to	talk.	The	key	is	
to	actively	listen.	When	people	feel	
listened	to,	it	can	save	a	life.

The Samaritans	provide	the	following	
SHUSH tips:

Show you care	–	Focus;	Make	eye	
contact;	Put	away	your	phone.

Have patience –	It	may	take	time	and	
several	attempts	before	a	person	is	
ready to open up.

Use open questions	–	Ask	questions	
that require more than a yes/no 
answer.	For	example:	‘Tell	me	more…’

Say it back –	Give	space	and	try	
not	to	immediately	fill	the	silences.	
You don’t need to interrupt or offer 
solutions, but you can repeat what 

they	have	said	to	check	that	you	have	
understood.

Have courage	–	Perhaps	the	most	
important tip is to not be put off by 
a	negative	response.	Don’t	give	up	
if	a	person	is	not	quite	ready	to	talk	
straight	away.	Try	to	find	another	
moment.

If someone is in immediate danger, 
you	can	call	999	and	ask	for	the	
Mental Health Crisis Team. 

Useful Questions
Sometimes,	it	is	hard	to	find	the	right	
words. We worry we may say the 
wrong thing and then perhaps end up 
not saying anything at all. Some useful 
questions or phrases might be:

“Have you talked to anyone
else about this?”

“Would you like to get some help?”

“Would you like me to come with you?”

“You can talk to me any time”

Make	sure	to	follow	up	with	that	
person.	Don’t	make	it	a	one-off	chat.

You can download the Mates in 
Mind Resource Pack here and get 
everyone	talking	about	suicide	
prevention.	
Be	sure	to	take	care	of	yourself	as	
well.

Resources
www.matesinmind.org 
www.samaritans.org
mhfaengland.org/

Author
Gemma Esprey
Callsafe Mental
Health First Aider
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Who should attend?
Clients, designers, principal 
designers, contractors and principal 
contractors performing duties 
under the Construction (Design 
and Management) Regulations 
2015	(CDM2015)	and	are	likely	to	
perform these duties on projects 
that will comply with the Building 
Information Modelling (BIM) 
requirements,	and	specifically	PAS	
1192-6.	This	course	would	also	
be useful to facilities and asset 
managers who may be considering 
the	benefits	of	BIM.

Introduction and Setting Course 
Objectives

Overview of BIM
A summary of the BIM 
requirements, with reference to the 
BIM standards.

Overview of CDM2015
A summary of the CDM2015 legal 
requirements, including the main 
duties of all of the duty holders 
and the considerations for the 
pre-construction	information,	the	

INCLUDING THE NEW BIM ISO STANDARDS & PAS 1192-6

construction phase plan and the 
health	and	safety	file.

The EIR and the PCI
A discussion on the synergy 
between the requirements of BIM 
and the requirements of CDM2015 
in the similar requirements 
for	the	Exchange	Information	
Requirements	and	those	of	the	Pre-
Construction Information.

Design and Design Coordination
A discussion on how applying the 
BIM processes to design will allow, 
and encourage, the design team 
to	act	as	a	collaborative	team,	
ensuring	that	the	various	design	
organisations	and	disciplines	work	
together	to	provide	a	coordinated	
design,	that	works	in	its	entirety.

Construction Management
How	BIM	can	provide	for	real-
time	build	sequencing,	so	making	
the planning of the construction 
processes easier and more accurate.

Health & Safety File and Asset 
Management
The	development	of	BIM	to	
include	the	health	and	safety	file	
and discussion on how this can be 
further	developed	into	an	asset/
facilities management tool.

PAS 1192-6
Requirements	of	PAS	1192-6:2018	
Specification	for	collaborative	
sharing and use of structured 
Health and Safety information 
using	BIM,	and	the	benefits	that	this	
brings.

Examination
Multi-choice,	open-book	
examination.

Learning Objectives
Upon conclusion of the course, 
delegates should:
•	 Have	an	increased	understanding	
of	BIM	and	CDM2015;

• Appreciate the synergy between 
BIM	and	CDM2015;

• Understand the requirements of 
PAS	1192-6	and	benefits	that	this	
brings.

Maximum	No.	of	Delegates	-	16



Further details of these, and other, courses can be found on our website: www.callsafe-services.co.uk, or
by contacting Gemma Esprey at: gemma.esprey@callsafe-services.co.uk	or	by	phone	on:	01889	577701

CALLSAFE PUBLIC COURSES
We	have	programmed	a	number	
of public courses as follows. The 
detailed programme of courses is 
shown	on	the	previous	page.

MANAGEMENT OF PRE-
CONSTRUCTION HEALTH AND 
SAFETY 3 DAY COURSE
This APS accredited course is 
aimed at those 
persons who will 
be performing 
the duties of the 
Principal Designer on behalf of their 
employer, who has been appointed 
to this role by the Client.

It	provides	knowledge	on	the	
requirements, methods that 
could	be	used	to	achieve	these	
requirements and the personal 
qualities necessary. The course 
also	provides	for	the	additional	
services	that	could	be	offered	
by the Principal Designer, or as a 
separate	commission,	for	advising	
and assisting the Client with the 
Client’s duties. 

DESIGN RISK MANAGEMENT 
AND CDM2015 FOR DESIGNERS 2 
DAY COURSE
This APS 
accredited 
course is 
aimed at Designers and Design 
Risk	Managers,	providing	a	full	
understanding of the Designers’ 
duties under CDM2015 and the 
options	that	are	available	for	
achieving	these	obligations.

The course could also be suitable 
for Principal Designers if they 
are	experienced	in	the	design	
requirements of CDM2007. 
Discussions and debates are 
encouraged throughout this course.

CDM2015 AWARENESS
1 DAY COURSE
This APS 
accredited 
course is 
designed	to	provide	all	persons	
involved	in	construction	projects,	
including current and potential 
clients, project managers, principal 
designers, designers, principal 
contractors and contractors with 
a	broad	overview	on	the	CDM	
Regulations 2015.

CDM2015 FOR FACILITIES 
MANAGERS 1 DAY COURSE
This	non-accredited	course	is	designed	
to	provide	Facilities	Managers,	and	
designers	and	contractors	working	
for Facilities Managers, with an 
understanding of their duties under 
the	CDM	Regulations	2015.	Larger	
fit-out	and	refurbishment	projects	
will be discussed as well as planned 
maintenance	and	reactive	repair	
activities.

MANAGING SAFELY IN 
CONSTRUCTION 5 DAY COURSE
This	IOSH	approved	course	
has	been	developed	to	provide	
managers, designers, etc. the 
knowledge	and	skills	necessary	
to enable them to recognise the 
hazards	likely	to	be	present	in	the	
construction 
industry and the 
actions needed 
to control and 
manage them.

The course is 
suitable for Principal Designers, 
Designers, Project Managers, 
Facilities Managers and Managers 
of	any	construction-related	
organisation. 
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CDM2015 and BIM Synergy and 
PAS 1192-6 1 DAY COURSE
This	non-accredited	course	is	
designed for clients, designers, 
principal designers, contractors and 
principal contractors performing 
duties under the CDM Regulations 
2015	and	are	likely	to	perform	
these duties on projects that 
will comply with the Building 
Information Modelling (BIM) 
requirements. This course would 
also be useful to facilities and asset 
managers who may be considering 
the	benefits	of	BIM	in	managing	
assets. 

ASBESTOS AWARENESS 1/2 DAY 
COURSE
This UKATA 
accredited 
course 
provides	
supervisors	and	trades	personnel	
employees	whose	work	could	
foreseeably disturb the fabric of 
a	building	and	expose	them	to	
asbestos containing materials 
with	the	knowledge	necessary	to	
recognise where these materials 
may occur and the precautions/
actions necessary. The course 
satisfies	the	requirements	for	
training as contained in the HSE 
document,	L143,	for	personnel	who	

may disturb asbestos containing 
material, but does not qualify them 
to	work	with	asbestos.	Construction	
industry	designers	will	also	benefit	
from this course.

IN-HOUSE COURSES
The	above	public	courses,	and	
many other CDM and other health 
and safety courses are offered 
as	‘in-house’	courses,	where	the	
trainer presents the course at a 
venue	provided	by	the	delegates’	
employer, and are priced at a daily 
rate.

Details of all courses
offered can be found at:
www.callsafe-services.co.uk, most 
of which can be customised to a 
particular customer’s needs.    

http://
http://www.callsafe-services.co.uk


Self-employed plumber sentenced 
after conducting unregistered gas 
work
On	4th	October	an	Essex	
based plumber was sentenced 
after carrying out unsafe 
and	unregistered	gas	work	in	
Brentwood,	Essex.

Chelmsford Magistrates’ Court 
heard	that	during	November	
2016 the plumber installed a new 
Worcester Bosch Combi boiler 
and	pipework	in	one	property,	and	
relocated	a	Baxi	Duo-tec	boiler	and	
associated	pipework	in	another,	
whilst not being registered with 
the Gas Safe Register. The plumber 
forged the signature of a registered 
gas	engineer,	and	a	gas	leak	was	
detected at one of the properties 
following	his	work.

An	investigation	by	the	Health	and	
Safety	Executive	(HSE)	found	that	
the plumber was not competent 
to	work	on	the	gas	appliances	and	
did not possess the necessary 
qualifications	to	carry	out	gas	work.	
He was not registered with Gas Safe 
Register at the time he carried out 
the	work.

Mr	Pitman	of	Billericay,	Essex,	
pleaded guilty to breaching two 
charges under Regulation 3(3) of 

the Gas Safety (Installation and 
Use) Regulations 1998. He was 
sentenced	to	12	weeks	custody	
for	each	offence,	to	be	served	
concurrently, suspended for two 
years. He was also ordered to carry 
out	160	hours	of	unpaid	work	
and	10	Rehabilitation	Activity	
Requirement Days. Mr Pitman was 
also required to pay costs of £1,000 
and a £630 compensation order to 
one of the homeowners.

Steel company fined £1.8m after 
two engineers died in an explosion
On 4th October Celsa 
Manufacturing	(UK)	Ltd	was	been	
fined	after	an	explosion	killed	two	
workers	and	seriously	injured	
another	at	the	Celsa	Steelworks	site	
in Cardiff.

The	HSE	investigation	found	the	
explosion	would	have	come	without	
warning to employees, Peter 
O’Brien	and	Mark	Sim,	who	died	
at the company’s Rod and Bar Mill. 
Darren Wood, another employee, 
also suffered serious injuries.
Cardiff Crown Court heard that on 
18th	November	2015,	electrical	
engineer,	Peter,	51,	was	working	
with	mechanical	engineer	Mark,	41,	
in the basement of the site. They 
were	working	on	an	accumulator	
vessel	when	it	exploded.

The	investigation	found	that	a	
flammable	atmosphere	developed	
within the accumulator as hydraulic 
lubrication oil was being drained 
from	it.	The	flammable	atmosphere	
was ignited by an electric heater 
within the accumulator.

The	investigation	also	found	
that the company had failed 
to	assess	the	risks	to	which	its	
employees	were	exposed	when	
draining lubrication oil from the 
accumulator. Manually draining 
hydraulic lubrication oil from 
the accumulator by a procedure 
referred as a ‘blow down’ had 
developed	through	the	Company	
employees’ local custom and 
practice;	this	“procedure”	was	not	
fully understood or consistently 
carried out by the Company’s 
employees,	exposing	them	to	the	
risk	of	explosion.

Celsa	Manufacturing	(UK)	Ltd,	
pleaded guilty to breaching 
Regulation 3 of the Management 
of	Health	and	Safety	at	Work	
Regulations 1999. The company has 
been	fined	£1.8m	and	ordered	to	
pay costs of £145,771.85.
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Client and contractor fined after 
workers were exposed to asbestos
On 7th October RJW Building 
Solutions	Limited,	a	contractor	
carrying	out	refurbishment	work	at	
the Sea Hotel in South Shields, and 
Hotel	52	(Sea)	Limited,	the	client	
company	who	arranged	this	work,	
were	sentenced	after	workers	
disturbed asbestos.

South Tyneside Magistrates’ Court 
heard	that	while	workers	were	
refurbishing the bar area of the Sea 
Hotel in September and October 
2018, they disturbed asbestos.
The	HSE	investigation	found	that	
both companies had failed to 
ensure an appropriate assessment 
was	carried	out	to	check	for	the	
presence of asbestos in the areas of 
the Sea Hotel where refurbishment 
work	was	taking	place.

RJW	Building	Solutions	Limited	
pleaded guilty to breaching 
Regulation 5 of the Control of 
Asbestos Regulations 2012 and was 
fined	£20,000	with	£1,084.59	costs.
Hotel	52	(Sea)	Limited	pleaded	
guilty to breaching Section 3 (1) of 
the	Health	and	Safety	at	Work	Act	
1974	etc	and	was	fined	£16,000	
with £1,246.90 costs.

Company prosecuted after 
employee injured using ripsaw
On 8th October a building and 
maintenance	company	was	fined	
after an employee was injured while 
operating a ripsaw.

Liverpool	Crown	Court	heard	that	
on	2nd	June	2017,	the	worker	was	
cutting timber to construct a door 
in	the	joinery	workshop	of	Connors	
Building	and	Restoration	Limited,	
in Knowsley, Merseyside. As he 
fed a length of hardwood through 
the blade, an offcut was ejected 
backwards	striking	the	employee	
and impaling itself in his upper leg 
and groin. Although the saw had 
a	crown	guard	and	riving	knife,	no	
work	piece	support	was	being	used.
An	investigation	by	the	HSE	found	
that	no	risk	assessment	for	the	
machine had been carried out to 
identify the controls to reduce 
the	risk	of	kick	back	of	timber.	The	
company	failed	to	provide	adequate	
training	and	supervision	in	use	
of	the	work	equipment	including	
workpiece	supports.

Connors Building and Restoration 
Limited	was	found	guilty	of	
breaching Section 2(1) of the Health 
and	Safety	at	Work	Act	1974	etc.	
The	company	was	fined	£20,000	and	
ordered to pay costs of £68,192.15.

Building materials company 
fined after worker died during 
maintenance and repair work
On	8th	October	Cemex	UK	
Operations	Limited	has	been	fined	
£1m	after	a	worker	suffered	fatal	
injuries in Scotland when he was 
struck	on	the	body	by	a	centering	
machine lifting mast.

Livingston	Sheriff	Court	heard	that	
on 13th May 2017, James Brownlie 
was carrying out maintenance 
and	repair	work	on	a	dry	sided	
conveyor	at	the	site,	part	of	which	
ran	under	a	machine	known	as	a	
centering machine. The centering 
machine was not isolated at the 
time and part of Mr Brownlie’s body 
interrupted the path of the light 
beam between the sensor’s emitter 
and	reflector.	This	caused	the	
machine’s	lifting	mast	to	activate	
and	descend,	striking	him	on	the	
body and causing internal injuries 
from which he died a short time 
later.

The	investigation	by	the	HSE	found	
that	Cemex	UK	Operations	Limited	
failed to ensure that the centering 
machine was isolated prior to the 
maintenance	and	repair	work	being	
carried	out	on	the	conveyor.

Cemex	UK	Operations	Limited,	



pleaded guilty to breaching Section 
2(1) and Section 33(1)(a) of the 
Health	and	Safety	at	Work	Act	etc	
1974	and	was	fined	£1,000,000.

Company sentenced after fall 
through fragile roof
On 10th October a building and 
maintenance	company	was	fined	
after an employee fell from height, 
causing a head injury.

Birmingham Magistrates’ Court 
heard that on 11th May 2018 two 
employees of M & M Damproof 
were	replacing	a	leaking	roof	
sheet	above	a	motor	vehicle	repair	
workshop	in	Digbeth,	Birmingham.	
The pitched roof consisted of 
corrugated asbestos cement sheets 
and	perspex	roof	lights.	The	pair	
accessed	the	roof	via	a	ladder	which	
they positioned at the rear of the 
premises	and	walked	along	the	roof	
valley	to	the	site	of	the	repair	at	the	
front of the building.

They	went	onto	the	roof	several	
times during the course of repair 
and	also	worked	from	a	mezzanine	
floor	below	part	of	the	roof.	Shortly	
after returning to the mezzanine 
area	inside	the	building,	one	worker	
heard	a	cracking	sound	and	a	shout.	
Looking	across	the	workshop	he	
saw that his colleague had fallen 

five	metres	through	the	roof	onto	
the	concrete	workshop	floor	below.	

He	had	fallen	head	first	through	a	
fragile	roof	light.	The	injured	worker	
suffered multiple fractures and a 
head	injury.	He	spent	eight	weeks	in	
hospital	and	continues	to	recover.

An	investigation	by	the	HSE	found	
that M & M Damproof failed to 
assess	the	risks	of	the	job	and	there	
were no precautions in place to 
prevent	falls	from	height	through	
the fragile roof.

M	&	M	Damproof	Co.	Limited	
pleaded guilty to breaching 
Regulation	9(2)	of	the	Work	at	
Height Regulations 2005. The 
company	was	fined	£20,000	and	
ordered to pay full costs of £996.79.

Manufacturing company fined 
after employee loses fingers
On 10th October a manufacturing 
company	has	been	fined	after	a	
worker’s	hand	was	damaged	whilst	
carrying out machinery repairs.
Manchester Magistrates’ Court 
heard how, on 27th July 2018, an 
employee of Preston Board and 
Packaging	Limited	was	trying	to	
repair a cardboard slitting machine. 
Whilst in the process of lifting a 
chain	back	onto	a	sprocket,	a	roller	

attached to the chain dropped to 
the base of the machine trapping his 
fingers	under	the	chain,	resulting	in	
his	left-hand	ring	finger	and	the	tip	
of	his	middle	finger	being	severed.

The	HSE	investigation	found	that	
there	was	no	risk	assessment	or	
safe	system	of	work	in	place	for	
replacing/repairing safety wires and 
chains on the slitter machine.

Preston	Board	and	Packaging	
Limited,	pleaded	guilty	to	breaching	
Section 2(1) of the Health and 
Safety	at	Work	etc.	Act	1974.	The	
company	was	fined	£33,500	and	
ordered to pay costs of £5,527.16.

Manufacturer fined after 
employee injured on lathe
On	16th	October	a	Lancashire	
manufacturer	was	fined	after	
an employee was pulled into a 
metalworking	lathe	whilst	applying	
emery cloth by hand.

Sefton Magistrates’ Court heard 
that on 8th February 2019, 
Stephen	Blackburn,	an	employee	of	
Blackstar	Handling	Systems	Limited	
was applying emery cloth by hand 
to	a	lathe-mounted	pre-fabricated	
shaft to smooth down the shaft, 
at the company’s site. His arm was 
pulled into the machine, sustaining 
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an open fracture, resulting in 
numerous	surgeries	including	skin	
grafts.

An	investigation	by	the	HSE	found	
that	Blackstar	Handling	Systems	
Limited	had	not	recognised	that	
the unsafe method of using hand 
held emery cloth on lathes was 
custom and practice among their 
employees. The company failed to 
provide	a	suitable	and	sufficient	risk	
assessment and so did not identify 
and put in place control measures, 
or	provide	training	in	an	alternative	
safe	method	of	working,	such	as	
using a suitable tool post to handle 
emery cloth.

Blackstar	Handling	Systems	
Limited,	pleaded	guilty	of	breaching	
Section 2(1) of the Health and 
Safety	at	Work	etc.	Act	1974.	The	
company	was	fined	£20,000	and	
ordered to pay costs of £3689.60

Property development company 
and director prosecuted after 
unsafe demolition work
On 16th October a building 
development	company	and	its	
director were sentenced after 
unsafe	demolition	work	took	place	
at	a	former	pub	in	Bexley.

Westminster Magistrates’ Court 

heard that on 22nd June 2016, the 
former	Ye	Olde	Leather	Bottle	pub	
was completely demolished without 
appropriate	action	taken	to	ensure	
members of the public were not in 
danger of harm.

The	HSE	investigation	found	no	
safe	system	of	work	existed	at	the	
time of the incident. There had been 
no	asbestos	survey	done	before	
the	demolition	work	began,	which	
meant	any	asbestos-containing	
materials present would, during 
the	demolition,	have	caused	
asbestos	fibres	to	be	released	
and widely spread. The company 
had not arranged for gas and 
electricity supplies to be properly 
disconnected by the appropriate 
bodies,	leading	to	a	potential	risk	
of	explosion	or	of	electrocution	of	
people on site.

There were no measures, such as 
hoarding or fencing, of the site to 
prevent	access	to	the	dangerous	
activity,	or	to	prevent	the	ejection	
of materials from site. The building 
was on a busy road and pedestrians 
passing by, including primary school 
aged children going to and from a 
school	200	metres	away,	and	traffic	
were	all	at	risk.

Balmonza	Ltd	pleaded	guilty	to	

breaching Section 3(1) of the Health 
and	Safety	at	Work	etc.	Act	1974	
and	has	been	fined	£20,000	with	
£1000 costs.

Mr	Kulvinder	Singh,	also	of	
Woolwich	Road,	London,	pleaded	
guilty to Section 37(1) of the Health 
and	Safety	at	Work	etc.	Act	1974	
and was sentenced to £5000. He 
was ordered to pay costs of £1000.

Sole director jailed after employee 
killed by excavator
On	16th	October	Robert	Harvey,	
sole director and employee of 
Front	Row	Builders	Ltd	has	been	
sentenced after an employee, 
Nicholas Hall, was crushed to death 
by	an	excavator	bucket,	which	
Harvey	was	operating.

The employee was pinned against 
the	wall	of	an	excavation	pit	for	a	
vehicle	wash	bay	that	was	under	
construction	for	Peter	Lawless	
Road	Planning	Limited.

Hamilton Sheriff Court heard that 
on	7th	May	2016	work	was	being	
carried out by Front Row Builders 
Ltd	employees	to	build	a	wall	within	
an	excavation.	Robert	Harvey	
operated	an	excavator	to	lower	
cement	and	blocks	down	into	the	
hole for three other men who were 
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working	in	the	hole	to	use.	Robert	
Harvey	tipped	the	bucket	to	empty	
the mortar contents and shouted to 
Nicholas Hall to ‘scrape the rest out 
with	a	shovel’.	Nicholas	was	pinned	
against	the	wall	by	the	excavator	
bucket	and	died	of	blunt	force	
injuries to his chest and abdomen.

An	investigation	by	the	HSE	found	
that	Robert	Harvey	had	failed	to	
undertake	a	sufficient	assessment	
of	the	risks	to	those	who	had	been	
instructed	to	work	with	him,	he	
operated	a	long	reach	excavator	
without	receiving	the	appropriate	
training	or	certification	and	he	
instructed Nicholas Hall, who was 
working	within	the	excavation,	to	
remove	mortar	from	the	bucket.

Robert	Harvey	pleaded	guilty	to	
breaching Section 7(a) and Section 
33(1)(a) of the Health and Safety at 
Work	Act	etc	1974,	and	was	given	a	
10 month custodial sentence.

Construction company fined
after carpenter injured in fall
from height
On	18th	October	a	Hitchin-based	
construction company has been 
sentenced after a carpenter 
sustained	nerve	and	tissue	damage	
to	his	lower	back	after	a	fall	from	
height.

Luton	Magistrates’	Court	heard	
on 2nd May 2017, the employee 
was	working	for	and	under	the	
control	of	MP	Building	Limited.	He	
climbed	up	to	remove	a	nail	from	a	
brace holding trusses, one of which 
started to fall causing the employee 
to	fall	with	it.	Raised	safety	decking	
used as fall mitigation within the 
building	did	not	cover	the	whole	
area	and	left	significant	gaps.

The	36-year-old	carpenter	
sustained	nerve	and	tissue	damage	
to	his	lower	back,	whiplash	to	his	
neck	and	his	little	finger	was	ripped	
open.

The	investigation	by	HSE	found	
that	the	risk	assessments	of	MP	
Building	Limited	were	generic.	
They	identified	falls	from	height,	
but control measures focused on 
scaffolding and did not mention 
internal	falls	and	decking.	It	was	
also	found	that	operatives	on	the	
site were not trained to install the 
safety	decking.

MP	Building	Limited	pleaded	
guilty	to	contravening	Regulation	
6(3)	of	the	Work	at	Height	
Regulations 2005 and Regulation 
13(1) of Construction (Design 
and Management) Regulations 
2015. The company has been 

fined	£65,000	and	ordered	to	pay	
£6,298.82 in costs.

Ferry operator prosecuted after 
worker injured by moving vehicle
On 21st October a ferry operator 
was prosecuted after an employee 
sustained serious injuries when he 
was	struck	by	a	van	being	reversed	
out	of	a	docked	vessel.

Liverpool	Magistrates’	Court	heard	
that on 17th September 2017 
George	Ball,	a	pontoon	traffic	
marshall	working	for	Stena	Line	
Limited,	was	struck	by	a	3.5	tonne	
delivery	van	at	the	company’s	port	
terminal	in	Birkenhead,	Wirral.	
The	van	was	being	reversed	off	
the	Stena	Lagan	vessel	onto	the	
pontoon	area	by	a	port	service	
operative.

The	vehicle	reversed	over	Mr	Ball’s	
head and body after the initial 
collision	had	knocked	him	down.	
Mr Ball suffered multiple injuries 
that included numerous fractures 
to	his	skull,	ribs	and	other	bones,	
loss of sight in one eye. He has been 
left	with	double	vision	in	the	other	
eye and ongoing mental health 
problems.

A	HSE	investigation	found	there	
was no consideration of physical 
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segregation of pedestrian 
operatives	from	moving	vehicles	
when	vessels	were	being	unloaded.	
Stena	Line	Limited	had	failed	to	
adequately	assess	the	risks	to	
pedestrians	from	moving	vehicles	
and consequently put in place 
effective	control	measures	leading	
to	a	safe	system	of	work.

Stena	Line	Limited,	pleaded	guilty	
to breaching Section 2(1) of the 
Health	and	Safety	at	Work	etc.	
Act	1974.	The	company	was	fined	
£400,000 and ordered to pay costs 
of £6576.15.

Callsafe
Services Ltd

Callsafe
Services Ltd

UKATA-accredited Asbestos 
Awareness Course
 

Date:  November 12th
Duration: Half Day; 1pm – 5pm
Fee: £55.00 per delegate, plus VAT
Ref: ASBA191112
Location: Ronald McDonald House, St Mary’s Row,  
 Birmingham, B4 6NY United Kingdom
 
This course is accredited by the United Kingdom Asbestos 
Training Association (UKATA).

Upon conclusion of the course, delegates should be able to:

• Have an increased awareness of the nature and properties of 
asbestos and its effects on health, including the increased risk 
of lung cancer for asbestos workers who smoke;

• Be familiar with the types, uses and likely occurrences of 
asbestos in buildings and where appropriate items of plant;

• Know how to avoid the risks from asbestos by understanding;

• Where to obtain information on asbestos in premises prior to 
commencing work;

• What to do if suspicious materials are found;

• How to use appropriate workplace precautions, including 
the risk assessment process, or seek advice on workplace 
precautions, in respect of the risks of asbestos;

• Undertake work activities in a safe manner and without risk to 
themselves or others.

• Have an awareness of the key aspects of the asbestos 
regulations and how they fit into the broader context of health 
and safety legislation.

• Procedures to be followed when coming into unintentional 
contact with ACMs and an understanding of the appropriate 
emergency arrangements.

APS CDM2015 
Awareness
 

Date: November 19th
Duration: 1 day
Fee: £300.00 per delegate, plus VAT
Ref: CDMA191119
Location: Ronald McDonald House,  
 St Mary’s Row, Birmingham, 
 B4 6NY United Kingdom
 
 
This course is designed to provide all persons involved in 
construction projects, including current and potential clients, 
project managers, principal designers, designers, principal 
contractors and contractors with a broad overview on the CDM 
Regulations 2015. This course is accredited by the Association for 
Project Safety (APS). 
 
On completion of the course, delegates should:

• understand the need and application of the CDM regulations;

• appreciate the framework of the regulations and the interfaces 
between the key parties; and

• understand the duties and responsibilities of the client, principal 
designer, designers, principal contractor and contractors.

Callsafe Services Ltd
Yardley House, 11 Horse Fair, Rugeley WS15 2EJ
https://callsafe-services.co.uk
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SAVE 20% ON BOTH COURSES AS A VALUED SUBSCRIBER
 QUOTE CODE: CALLSAFE196
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