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WELCOME to the November 
edition of Callsafe Today.

News
Included within the News of this 
edition are the following articles:
• Hillsborough - Match 

commander cleared of 
manslaughter

• Construction managers need 
support to raise health bar

•	 Bolton	fire	-	‘A	reminder	of	the	
depth of issues within England’s 
building	regulations	and	fire-
safety regime’

editorswelcome
Dave Carr | Director, Callsafe Services

A Yardley House, 11 Horsefair, Rugeley, Staffordshire WS15 2EJ

T 01889 577 701 E enquiries@callsafe-services.co.uk W www.callsafe-services.co.uk

callsafeservicesltd @callsafesvcsltd callsafe-services-limited

• Croydon tram crash - Driver 
will not face prosecution

• Changes to the HSE 
Notification	of	a	construction	
project.

•	 MENTAL	HEALTH	&	
WELLBEING	-	Stress	
Awareness

Mental Health & Wellbeing
The second of a series of articles 
relating to mental health and 
wellbeing, written by our Mental 
Health	First	Aider,	Gemma	Esprey,	
has been included in this edition.

Free Telephone Compliance
Check Offer
Callsafe are offering a free 
compliance health check, by 
telephone, to discuss your current 
and future health and safety 
needs. Please see page 9 for the 
‘Health	Check	Your	Compliance	–	
Can We Help?

Best wishes

Dave Carr
Director | Callsafe Services



4

THE following article was written by 
Kellie Mundell, a freelance writer, 
and published in the IOSH Magazine 
on 29th November 2019 following 
the Hillsborough match commander, 
David	Duckenfield,	being	found	
not guilty of gross negligence 
manslaughter over the 1989 disaster.

The former South Yorkshire police 
chief superintendent, 75, was in 
charge	of	the	FA	Cup	semi-final	in	
which 96 fans were fatally injured.
Duckenfield	was	cleared	after	a	
seven-week retrial at Preston Crown 
Court. The jury at the original trial 
earlier this year failed to agree a 
verdict.

The prosecution alleged the match 
commander had a “personal 
responsibility” for what happened at 
the match.

The court was told he had ordered 
the opening of exit gates at the 
Leppings	Lane	end	of	the	ground	at	
14:52	BST	on	15th	April	1989,	eight	
minutes before kick-off, after the 
area outside the turnstiles became 
dangerously overcrowded.

More than 2,000 fans then entered 
through exit gate C, with many 
heading for the tunnel ahead of them, 
which led to the central pens of the 

terrace where the crush happened.

The	defence	said	that	Duckenfield,	
who was brought in as match day 
commander three weeks before 
the	FA	Cup	semi-final,	should	not	be	
judged by 2019 standards of policing 
at football events. 

In June 2018, Judge Sir Peter 
Openshaw lifted a prosecution ban, 
known as a “stay”, which had been 
imposed by Mr Justice Hooper 
in 2000 to prevent further legal 
proceedings being taken against 
Duckenfield.	

Speaking on behalf of the Crown 
Prosecution Service (CPS), Sue 
Hemming, CPS director of legal 
services, said the verdict did not 
affect	the	findings	of	the	Hillsborough	
inquests, which ruled the victims had 
been unlawfully killed.

“The disaster at Hillsborough 30 
years ago has caused unimaginable 
suffering to the families of those who 
sadly lost their lives and to everybody 
affected by the tragic events of 
that day,” she said. “They were let 
down with the most catastrophic 
consequences imaginable. I know 
how important these proceedings 
have been to everyone, even though 
they came far too late.

Hillsborough - Match commander
cleared of manslaughter

“The	events	of	15th	April	1989	have	
been considered on a number of 
occasions, including at the second 
inquest concluding in 2016. It is 
important to remember that criminal 
proceedings have a very different 
purpose to an inquest. The not 
guilty verdict does not affect or 
alter	the	inquest	jury’s	findings	of	
unlawful killing or their conclusion 
that	Liverpool	fans	were	in	no	way	
responsible for the 96 deaths that 
resulted.

“It was vitally important that the 
facts and accounts of what happened 
leading up to that terrible day were 
heard in a criminal court and the 
outcome determined by a jury. This 
was a complex and harrowing case 
and presenting evidence about 
events of 30 years ago has not been 
straightforward,” she added.

Earlier	this	year,	Graham	Mackrel,	the	
safety	officer	in	charge	of	Sheffield	
Wednesday Football Club at the time 
of	the	incident,	was	fined	£6,500	for	
failing to ensure there were adequate 
turnstile arrangements in operation 
to prevent the build-up of large 
crowds. He is the only person to be 
convicted of an offence relating to the 
disaster.
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NICK Warburton, acting editor of 
IOSH Magazine, and published in the 
magazine on 21st November 2019, 
wrote that managers on construction 
projects will only accept ownership of 
health risks if they are supported by 
knowledgeable. 

That	is	one	of	the	headline	findings	
from Raising the bar for occupational 
health management in construction, 
a research paper presented by the 
publishing arm of the Institution of 
Civil Engineers (ICE). 

The research, carried out by 
Loughborough	University,	with	
input from the Thames Tideway 
Tunnel	project	in	London,	noted	that	
construction safety management has 
increasingly become incorporated 
into project management and that 
OSH professionals have landed 
an advisory role, supporting 
construction managers who have 
overall responsibility for delivery.

However, the researchers found 
that this structural arrangement 
hasn’t been applied consistently 
across industry when it comes to the 
management of health risks. They 
also reported that OSH professionals 
don’t always have the expertise to 
provide the support needed.

Major projects like Thames Tideway 
Tunnel are critical to raising the 
standards of health management, 
but also good practices will need 
to be universally adopted in small-
to-medium-sized enterprises if 
improvements throughout the 
construction sector are to be 
sustained in the future

The three-year research project, 
which was funded by IOSH, put 
forward a number of reasons for this 
discrepancy. These included OSH 
professionals not having adequate 
knowledge to provide support and 
the reluctance of managers and OSH 
professionals to become involved in 
issues,	which	they	see	as	‘personal’.	

One of the key sources of expertise 
needed to support managers and 
OSH	professionals	–	occupational	
hygienists	–	are	a	relatively	recent	
addition	to	UK	construction,	the	
paper reported. However, increasing 
the availability of these experts 
beyond major projects like Thames 
Tideway Tunnel remains a challenge 
due to the national shortfall in the 
number of hygienists available. 
The researchers said that the 
scarcity in occupational hygienists 
meant it was even more important 
that construction managers and 
OSH professionals had a stronger 

understanding of health risks.

The	findings,	which	will	be	explored	
in greater detail in a forthcoming 
IOSH Magazine feature, included 
proposals for a range of interventions, 
which would create a more consistent 
approach to occupational health 
management and health surveillance, 
and improve the commitment 
to better training and improved 
portability of occupational health data.

Professor	Alistair	Gibb,	who	headed	
up	the	research	at	Loughborough	
University,	said:	“Major	projects	like	
Thames Tideway Tunnel are critical 
to raising the standards of health 
management, but also good practices 
will need to be universally adopted in 
small-to-medium-sized enterprises 
if improvements throughout the 
construction sector are to be 
sustained in the future.”

Construction managers need 
support to raise health bar



Bolton fire - ‘A reminder of the depth 
of issues within England’s building 
regulations and fire-safety regime’
IAN Hart, the editor of the magazine, 
published	in	the	Safety	&	Health	
Practitioner on 20th November 2019, 
wrote the following article regarding 
the	recent	fire	in	Bolton.

In	the	aftermath	of	a	fire	which	
ripped through a block of student 
flats	in	Bolton	on	Friday	night,	a	fire	
safety expert has said that sound 
understanding	of	building	and	fire	
science is needed. Meanwhile, 
Greater	Manchester’s	mayor	has	
called the cladding on building a cause 
for	‘concern’.

A	fire	has	partially	destroyed	the	Cube	
building in Bolton, home to over 200 
students. Two people suffered minor 
injuries in the blaze, which broke out at 
20:30 on Friday 15 November.
Urban	Student	Life	(USL),	the	firm	
which manages the property, said 
that	around	200	firefighters	tackled	
the blaze and that a full evacuation 
of	the	building	took	place.	An	
investigation	into	the	fire	is	now	
underway

In a statement, it said that will 
be	working	with	the	University	

of Bolton to provide temporary 
accommodation and emergency 
supplies for the affected students.
“Valeo	USL	is	deeply	sorry	that	the	
fire	in	the	Cube	building	it	operates	
in Bolton has displaced all of the 221 
students that were resident in the 
building and is of course concerned 
about the distress and disruption that 
the blaze has caused to the lives of 
those students.

“Valeo	USL’s	first	priority	has	been	
for the safety and security of the 
students who were resident in the 
building	and	Valeo	USL’s	on	the	
ground team led the evacuation of 
the	students	and	assisted	the	fire	and	
rescue services throughout the night 
and today. Thankfully it appears that 
the prompt response of our staff and 
the amazing work of the emergency 
services has meant that the residents 
have remained safe.”

CLADDING
Greater	Manchester’s	mayor	said	
that while the cladding on the 
building was not the same as the 
aluminium	composite	cladding	(ACM)	
material	used	at	Grenfell	Tower,	
where 72 people died in 2017, he 
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told a press conference on Saturday 
that it did have a form of cladding 
that “raises issued that will have to be 
addressed”.

“We know that the prime minister is 
visiting later and we will be looking 
to work with him to understand what 
happened last night and see if we 
need to go further to remove cladding 
from these buildings and give families 
peace of mind,” he continued.
It’s believed that the material used 
in Bolton is high-pressure laminate 
(HPL).	The	government	has	been	
accused of downplaying the risks 
associated	with	HPL	cladding,	some	
critics have said.

The Guardian has reported that within 
the last two weeks there has been calls 
for the removal of HPL panels, similar 
to those used at the Cube, which the 
government has dismissed.

Some of the residents affected by the 
fire	have	also	criticised	the	fire	alarms	
in the building, saying that they are 
a cause of confusion. One resident 
told	the	BBC	that	fire	alarms	go	off	
“almost every day”.

FIRE PROTECTION ASSOCIATION 
RESPONSE
The	Fire	Protection	Association	(FPA)	
has highlighted that the incident 
provides a stark reminder that the 
problem	facing	UK	fire	safety	is	
the result of many issues, and not 
just	Grenfell	style	ACM	cladding.	
A	number	of	key	concerns	have	
already been raised, such as the part 

played	by	HPL	and	timber	cladding	
components on the building, the fact 
that combustibility bans should be 
based on risk of buildings rather than 
height, and changes to the regularity 
of tests being carried out on high 
integrity alarm systems.

Jonathan O’Neill, Managing Director 
of	the	Fire	Protection	Association,	
commented:	“The	fires	at	the	Bolton	
student block, Worcester Park in 
London and the Beechmere care 
village in Cheshire, prove we cannot be 
housing people in buildings made from 
combustible materials. This issue needs 
to be addressed urgently; it simply 
cannot wait. We urge this issue to be a 
priority	for	the	new	Government.”

The	FPA	is	particularly	concerned	
with	why	fire	and	building	regulations	
have	to	solely	be	related	to	height	–	
‘risk	is	a	combination	of	many	factors,	
of which height is only one’.

SPREAD OF THE FIRE
USL	said	that	the	rear	block	of	the	
building, which is in two blocks, was 
where	the	fire	occurred.	“The	fire	
started on the rear block on level 
4	and	spread	to	the	6th	floor.	The	
floors	below	have	considerable	water	
damage,” an initial statement read.
First responders expressed their 
concern	at	how	fast	the	fire	spread.	
Assistant	Chief	Fire	Officer	Dave	
Keelan,	of	Greater	Manchester	Fire	
and	Rescue	Service	(GMFRS)	said:	
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“The	fire…	really	did	spread	very	
quickly and that was evident to see on 
the footage that’s on social media.”

In	another	statement,	The	General	
Secretary	of	the	Fire	Brigades	Union	
described the way in which the 
fire	appeared	to	travel	as	“deeply	
troubling”, and called for a “complete 
overhaul”	of	UK	safety	standards.
“This is not how any building should 
react	to	a	fire	in	the	21st	century,	let	
alone a building in which people live,” 
he said.

SOUND UNDERSTANDING OF 
BUILDING AND FIRE SCIENCE
Fire-safety expert Tom Roche, Senior 
Consultant for International Codes 
and	Standards	at	FM	Global,	said	that	
the	fire	is	a	reminder	of	the	depth	
of issues within England’s building 
regulations	and	fire-safety	regime.	
“The	quick	spread	of	the	fire,	injuries,	
the need to help evacuate people and 
the damage caused should rightly 
prompt renewed concern about the 

performance of numerous buildings 
in	the	face	of	fire.

“The	HPL	cladding	used	was	clearly	
combustible. The discussions 
around the height of the building 
and whether it was within certain 
parameters of the building 
regulations guidance may be 
important from a technocratic 
perspective but to all those watching 
the	end	result	was	the	same;	the	fire	
clearly spread up the building. It did 
not matter whether it was 17m or 
18m,	it	failed	to	stop	the	fire	from	
spreading across its external surface, 
making both the property and its 
inhabitants extremely vulnerable to 
a	fire.

“This failure highlights the 
importance of properly testing 
building materials for their intended 
use, irrespective of height. Most 
importantly, there is a need to ensure 
that those involved in designing and 
refurbishing buildings have a sound 

understanding	of	building	and	fire	
science. This should drive the proper 
selection of materials.

“In recent months there have been a 
number	of	significant	fires	that	have	
destroyed or severely damaged a 
building that was used and enjoyed 
by	many	people.	The	Cube	fire	has	
repeated that pattern as there are 
many people now displaced and 
seeking alternative accommodation. 
This impact will continue for many 
months. Quite plainly this building 
was	not	resilient	to	fire	and	again	we	
would renew the call that regulations 
need to change to consider property 
protection.

“Moving forward, we must hope that 
building owners take account of a 
clear	lesson	from	The	Cube	fire;	that	
to	protect	their	properties	from	fires	
they must go beyond current life-
safety	focused	regulations	–	building	
resilience, and resulting in a better 
outcome for all.”
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DEAR READER

As	one	of	our	Callsafe	Today	readers,	
we wanted to reach out to you in order 
to review your current and future 
health and safety needs.

Following the dreadful events of 
Grenfell	Tower	and	the	outputs	from	
The Hackitt Review there are industry 
wide concerns that there is a lack of 
knowledge of the Construction (Design 
and Management) Regulations 2015 
(CDM 2015).

Despite companies carrying out health 
and safety training, we have found 
that this does not always transpire 
into adequate/compliant Policies, 
Procedures and practices. This, 
along with the transient nature of 
construction type workers, means that 
many organisations are left exposed 
and potentially negligent.

There is an incorrect perception that 
“Construction”	means	specifically	
‘building	something’.	However,	the	
definition	of	“Construction”	contained	
in the CDM Regulations is far more 
wide-ranging and incorporates 
the repair and maintenance of the 
structure and the eventual removal, 
demolition and dismantling, if, and 
when necessary.

As	one	of	our	readers	we	would	like	
to arrange with you a free telephone 
consultation to discuss your current 
position and review any additional 
needs you may have.

As	one	of	the	few	Health	and	Safety	
Consultancies	in	the	UK	that	specialises	
in CDM 2015 and the Construction 
Industry (with a pedigree of more than 
30	years),	Callsafe	Services	Ltd	is	able	
to help businesses of all sizes to remain 
compliant and to help all Duty Holders 
to have a better understanding of the 
specific	needs	of	CDM	2015.

Please feel free to view our website at 
www.callsafe-services.co.uk to see the 
range of services we can provide.

If you would like to take us up on this 
offer,	please	contact	Gemma	Esprey	
by email or telephone, so that we can 
arrange a convenient time best suited 
to yourselves for one of our health and 
safety consultants to contact you to 
discuss your needs.

Gemma Esprey
Senior	Office	Administrator

Tel: 01889 577701
Email: gemma.esprey@callsafe-
services.co.uk 
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ALISON Fava reported in the Safety 
&	Health	Practitioner	magazine	on	
8th November 2019 that the driver 
of a tram that crashed in Croydon 
and killed seven people will not face 
prosecution for manslaughter.

More than 50 people were injured 
when the tram derailed near 
Sandilands tram stop in south 
London	in	November	2016.	Driver	
Alfred	Dorris	will	not	face	action	
due to a lack of evidence, the Crown 
Prosecution Service (CPS) has said. 
Corporate manslaughter charges will 

also not be brought against Transport 
for	London	(TfL)	or	the	operator	Tram	
Operations	Ltd.	Prosecutors	said	the	
available evidence “does not support 
a prosecution.”

Sixty-nine passengers were on the 
tram when it overturned on the 
morning of 9 November 2016. When 
it came off the tracks, before dawn 
and in heavy rain, the tram was 
travelling	‘significantly	faster	than	
allowed’, at almost four times the 
line’s speed limit.

The	official	report	into	the	crash	
concluded Mr Dorris, then aged 42, 
probably dozed off moments before 
the tram left the tracks.

Some of the families of the victims 
were said to be devastated by the 
outcome of the report, and the time it 
took to complete.

Danielle Whetter, the granddaughter 
Philip	Logan,	one	of	the	seven	people	
killed,	told	the	Croydon	Guardian:	
“You can’t even put into words how 
we’re feeling, it’s horrible. We were 
expecting it because it has taken so 
long, but it’s a kick in the face.”

She criticised the British Transport 

Police for only released the 
information on the report to the 
families, an hour before publicly 
making it available to the media.

CROYDON TRAM CRASH: 
ASSESSING THE EVIDENCE
In order to prove manslaughter by 
gross negligence the prosecution 
need to establish that:
• The defendant owed a duty of 

care to the person or persons who 
died;

• By a negligent act or omission the 
defendant was in breach of the 
duty which he owed to the person 
or persons who died;

• The negligent act or omission was 
a cause of death;

• The negligence, which was a 
cause of death, amounts to gross 
negligence and is therefore a 
crime.

The	CPS	was	satisfied	that	the	first	
three elements of the offence could 
be established. Whilst driving a tram 
in public service with passengers 
on board, the driver either fell 
asleep or lost concentration to 
such a degree that he completely 
relinquished control of the driving 
task, with the result that the tram 
derailed. There was no evidence 
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that the driver’s failure to drive the 
tram in a competent manner was 
the result of the sudden onset of a 
medical condition which rendered 
him incapable of carrying out his 
driving function or caused him to lose 
consciousness.

The	fourth	and	final	element	of	the	
offence is the need to prove that 
the conduct in question amounts 
to gross negligence, which the CPS 
concluded could not be proved in 
this case. In order for the conduct 
to be “gross”, the law requires it to 
be so reprehensible or bad in all 
the circumstances as to amount to 
a criminal act or omission, and not 
merely such as to give rise to civil 
liability	for	negligence.	A	conviction	
cannot be returned if the negligence 
is, or may have been, less than gross. 
Even serious mistakes are not to be 
equated with gross negligence. There 
must be something over and above 
negligence, even when there is a risk 
of death, in order for the conduct to 
be gross.

RISK OF OVERTURNING ON 
CURVES ‘NOT PROPERLY 
UNDERSTOOD’
At	the	time,	the	Rail	Accident	
Investigation	Branch	(RAIB)	found	
the risk of trams overturning on 
curves	was	‘not	properly	understood‘	
on the tramway and there were 
insufficient	safety	measures,	
according to its report into the 
Croydon tram crash.

Simon French, Chief Inspector of Rail 

Accidents,	said:	“The	RAIB’s	report	
into the accident at Sandilands will 
stand as the record of the events 
that led to the tram overturning and 
the terrible human consequences. 
Our careful analysis of the evidence, 
and	identification	of	the	causal	and	
underlying factors, has enabled us 
to make a number of far-reaching 
recommendations. These will have 
a lasting impact on the way that the 
tramway industry manages its risk.

“Our careful analysis of the evidence, 
and	identification	of	the	causal	and	
underlying factors, has enabled us 
to make a number of far-reaching 
recommendations. These will have 
a lasting impact on the way that the 

tramway industry manages its risk.”
French said there was recommended 
action	in	five	main	areas:

• Modern technology to intervene 
when trams approach hazardous 
features too fast, or when drivers 
lose awareness of the driving task.

• Tramways need to promote better 
awareness and management of 
the risk associated with tramway 
operations.

• Work needs to be done to reduce 
the extent of injuries caused 
to passengers in serious tram 
accidents, and to make it easier 
for them to escape.

• There need to be improvements 
to safety management systems, 



particularly encouraging a culture 
in which everyone feels able to 
report their own mistakes.

• Finally, greater collaboration 
is needed across the tramway 
industry on matters relating to 
safety.

RECOMMENDATIONS
The	RAIB	made	15	recommendations	
intended to improve safety, including:
• Technology, such as automatic 

braking and systems to monitor 
driver alertness;

• Better understanding the 
risks associated with tramway 
operations, particularly when the 
tramway is not on a road, and the 
production of guidance on how 
these risks should be managed;

• Improving the strength of doors 
and windows;

• Improvements to safety 
management systems, particularly 
encouraging a culture in which 
everyone feels able to report their 
own mistakes;

• Improvements to the tram 
operator’s safety management 
arrangements so as to encourage 
staff to report their own mistakes 
and other safety issues;

• Reviewing how tramways are 
regulated;

•	 A	dedicated	safety	body	for	UK	
tramways.

LOST AWARENESS
By far the most likely explanation of 
what happened in this case is that the 
driver fell asleep, or into a microsleep 
(a period of unintended, light sleep 

usually lasting for a few seconds) 
shortly before derailment. If this is 
what happened, it is clear that this was 
an unintended and involuntary act. 
There was no compelling evidence 
that the driver had done anything 
which he ought to have known could 
adversely affect his concentration 
or make him susceptible to falling 
asleep whilst driving the tram, nor was 
there evidence that he had culpably 
contributed to his negligent failure to 
drive the tram in a safe manner.
For these reasons the CPS has 
concluded that the offence of gross 
negligence manslaughter was not 
supported by the evidence.

CORPORATE MANSLAUGHTER
The seven people killed in the crash 
were Dane Chinnery, 19, Philip 
Logan,	52,	Philip	Seary,	57,	Dorota	

Rynkiewicz, 35, and Robert Huxley, 
63,	all	from	New	Addington,	and	
Mark Smith, 35 and Donald Collett, 
62, both from Croydon.

Jenny Hopkins, head of the CPS 
special crime and counter terrorism 
division, said investigators “fully 
recognise the impact this decision will 
have on families who have lost their 
loved ones.”

The CPS said there was no evidence 
for bringing corporate manslaughter 
charges as it found no defects in 
either the tram or the track which 
could have caused the derailment. 
According	to	the	CPS,	it	is	clear	from	
the evidence that the sole cause of 
this tragic incident was the driver 
losing awareness and control of his 
driving task.

14



15

The following changes have been 
made by the Health and Safety 
Executive (HSE) to the online F10, 
Notification	of	a	construction	project,	
effective from 15th November 2019.

You must now enter the details for the 
client, principal designer and principal 

contractor. The HSE will no longer 
accept ‘To be confirmed’ or ‘TBC’ 

where appointments are unknown.

You will no longer automatically receive 
a summary of the F10 notification. Once 

you have submitted the form you will 
be able to download a summary using a 

unique serial number provided.

Use form F10 to notify the Health and 
Safety Executive (HSE) of a notifiable 

construction project.

WHO MUST NOTIFY HSE
If the client is a:
•  commercial client, then they must 

notify HSE
•		domestic	client	–	notification	must	

be carried out by the: 
o contractor (or principal 

contractor if there is more 
than one contractor)

o principal designer where 
there is a written agreement 
that they will carry out the 
client’s duties

HOW TO NOTIFY - ONLINE
You can notify the HSE of a 
construction project online.
You must know the contact details 

for the client, principal designer and 
principal contractor.

Once you have submitted a 
notification,	the	HSE	will	send	you	a	
unique serial number which you can 
use	to	access	or	edit	your	notification.	
Online form F10: notify HSE.

Note:	When	creating	a	notification	
the webpage will time out after 20 
minutes of inactivity and any unsaved 
changes will be lost.

HOW TO NOTIFY – BY POST
If you cannot use the online form, 
notify HSE in writing.

Make sure you include all required 
information and send to:
F10 Scanning Centre, Health and 
Safety Executive, c/o Central Despatch
Redgrave Court, Merton Road
Bootle,	Merseyside	L20	7HS

COMPLETING THE FORM WHERE 
THERE’S ONLY ONE CONTRACTOR
For	a	notifiable	project	that	involves	
only one contractor, the client does 
not need to appoint a principal 
designer or principal contractor. When 
completing the form:
1. input the name of the sole 

contractor as the principal designer 
and as the principal contractor

2. use the free text box to enter details 
of the project, explaining that it’s a 
single contractor project

No email acknowledgement received

You may not have received an email 
acknowledgement because:
•  it’s been classed as junk or spam by 
your	email	service	provider	–	check	
your junk folder

•  you made a typing error when you 
entered the email address - we can 
help you retrieve the details of the 
notification

SAVING OR PRINTING THE FORM
You can only save the form once you 
have	completed	the	required	fields	
and	made	the	declaration.	Use	the	
‘PDF’	button	on	the	confirmation	screen	
to download a PDF copy of the form. 
You can then open, save or print the 
PDF. You can also do this at any time by 
retrieving the F10 PDF.

If	you	have	any	difficulty	opening,	
saving or printing the PDF please 
visit	the	Adobe	website	for	
troubleshooting tips or to download 
Adobe	Acrobat	Reader	for	free.

If your browser settings do not allow 
you to print the PDF, refer to guidance 
for your browser or contact your IT 
support department for help.

UPDATING A NOTIFICATION
You	can	edit	a	notification	created:	
•  prior to 15th November 2019, using 

the serial number and the client 
email address provided on the form

•  on or after 15th November 2019, 
using the serial number and the 
email address provided on the form, 
or the client email address

http://www.hse.gov.uk/construction/cdm/faq/notifications.htm
http://www.hse.gov.uk/construction/cdm/faq/notifications.htm


MENTAL HEALTH & WELLBEING 

Stress Awareness
WHAT IS STRESS?
The Health and Safety Executive 
(HSE)	defines	work-related	stress	as:

“the adverse reaction people have to 
excessive pressures or other types of 

demand placed on them at work.”

Pressure in the workplace can be 
helpful at a certain level. It can 
motivate staff, boost energy and 
productivity, help us meet deadlines, 
make decisions and react in an 
emergency. However, that positive 
force can quickly become negative 
when the pressure is too high. 

Factors that put excessive pressures 
on workers can include tight 
deadlines, time pressures, targets, 
too much responsibility, lack of 
managerial support, lack of clarity, 
negative working relationships, job 
insecurity, big changes, etc.

Stress is not a mental health 
diagnosis. Most of us can cope with 
short bursts of stress. However, 
research links prolonged stress to 
anxiety and depression, along with 
other mental health conditions. 
These conditions may not 
necessarily be caused by work but 
can be exacerbated by stress in the 
workplace. Stress can also make 

existing mental health problems 
worse.

According	to	the	HSE	(See	“Work-
related stress, anxiety or depression 
statistics in Great Britain, 2019”), 
44% of all work-related ill health 
cases in 2018/19 were due to stress, 
depression or anxiety and this 
accounted for 54% of all working 
days lost due to ill-health. Cases were 
more prevalent in public service 
industries. 12.8 million working days 
were lost due to this condition in 
2018/19, which is an average of 21.2 
days lost per case.

EFFECTS OF STRESS
Stress can have numerous effects 
on an individual, including, but not 
limited to, the following:
• Problems sleeping / exhaustion
• Memory problems
• Inability to concentrate
• Poor judgement
•	Anxiety	/	nervousness	/	constant	

worry
• Irritability / short temper / 

moodiness / agitation
• Change in eating habits
• Decline in motivation to exercise
• Feeling overwhelmed

Stress can also cause the following 
physical symptoms: 

• Muscle tension and aches 
•	Gastrointestinal	disturbance	
• Nausea 
• Dizziness 
• Chest pain 
• Susceptibility to colds 

STRESS MANAGEMENT FOR 
EMPLOYERS
The HSE has developed management 
standards in order to help employers 
to manage stress in the workplace. 
They have produced an extremely 
useful step-by-step workbook titled, 
“Tackling Work-related Stress 
using the Management Standards 
Approach.”

The key thing to remember is that 
what may feel like a reasonable 
amount of pressure to one person 
could be overwhelming to another.

Put support in place as early as 
possible to stop any problems from 
escalating, such as discussing an 
action plan including timescales for 
review.

Support employees with returning to 
work	following	an	absence	–	informal,	
one-on-one or formal appraisal.

Be aware how the effect of one 
employee’s mental ill health can have 
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on the rest of the team. Create an 
environment to support the wellbeing 
of the team. Employees who feel 
stable and supported are likely to be 
more engaged, loyal and productive.

Employers have a legal duty to 
protect employees from stress 
at work by undertaking a risk 
assessment. If you have 5 or more 
employees, you are required by law 
to put the risk assessment in writing. 
A	risk	assessment	should	look	at	how	
you will manage risk with appropriate 
and reasonable controls.

Statistics suggest that addressing 
long hours cultures and focusing on 
wellbeing are important steps for 
employers. 

STRESS MANAGEMENT FOR 
INDIVIDUALS
Alongside	a	supportive	working	
environment, individuals suffering 
from stress can try different methods 
to help themselves.

A	good	exercise	to	try	is	to	use	
a	‘stress	container’.	Write	down	
everything that is in your head 
concerning work, study, home life etc 
and then ask yourself the following 
questions:
1) Do I have any evidence to support 

my feelings about the stressors in 
my container?

2) What can I change?
3) What can’t I change and need to 

accept?
4) What needs my urgent attention?

5) Can anyone help me?
6) What are some of my unhelpful 

coping strategies?
7) What are some of my helpful 

coping strategies?

A	useful video explaining the stress 
container is provided via Mental 
Health	First	Aid	England.

Learn	to	recognise	your	stress	
triggers. In the workplace, these 
might be things such as:
• Targets and deadlines
• Heavy workload
•	Long	hours	
• Feeling undervalued 
• Having to do tasks outside of your 

comfort zone, such as speaking in 
front of a large group of people 

• Having poor self-esteem
• Too much pressure

Look	into	different	types	of	stress	
busters.	Some	people	find	techniques	
such as mindfulness or calming 
breathing exercises useful. There are 
a number of helpful free resources on 
the NHS website.

Are	there	any	ideas	that	you	could	
implement in your workplace? We’d 
love to hear your ideas on reducing 
stress in the workplace and anything 
that	has	had	a	significant	impact	on	
creating positive wellbeing.

RESOURCES
www.matesinmind.org 
www.mhfaengland.org
www.nhs.uk
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Further details of these, and other, courses can be found on our website: www.callsafe-services.co.uk, or
by	contacting	Gemma	Esprey	at:	gemma.esprey@callsafe-services.co.uk or by phone on: 01889 577701

CALLSAFE PUBLIC COURSES
We have programmed a number 
of public courses as follows. The 
detailed programme of courses is 
shown on the previous page.

MANAGEMENT OF PRE-
CONSTRUCTION HEALTH AND 
SAFETY 3 DAY COURSE
This	APS	accredited	course	is	
aimed at those 
persons who will 
be performing 
the duties of the 
Principal Designer on behalf of their 
employer, who has been appointed 
to this role by the Client.

It provides knowledge on the 
requirements, methods that 
could be used to achieve these 
requirements and the personal 
qualities necessary. The course 
also provides for the additional 
services that could be offered 
by the Principal Designer, or as a 
separate commission, for advising 
and assisting the Client with the 
Client’s duties. 

DESIGN RISK MANAGEMENT 
AND CDM2015 FOR DESIGNERS 2 
DAY COURSE
This	APS	
accredited 
course is 
aimed at Designers and Design 
Risk Managers, providing a full 
understanding of the Designers’ 
duties under CDM2015 and the 
options that are available for 
achieving these obligations.

The course could also be suitable 
for Principal Designers if they 
are experienced in the design 
requirements of CDM2007. 
Discussions and debates are 
encouraged throughout this course.

CDM2015 AWARENESS
1 DAY COURSE
This	APS	
accredited 
course is 
designed to provide all persons 
involved in construction projects, 
including current and potential 
clients, project managers, principal 
designers, designers, principal 
contractors and contractors with 
a broad overview on the CDM 
Regulations 2015.

CDM2015 FOR FACILITIES 
MANAGERS 1 DAY COURSE
This non-accredited course is designed 
to provide Facilities Managers, and 
designers and contractors working 
for Facilities Managers, with an 
understanding of their duties under 
the	CDM	Regulations	2015.	Larger	
fit-out	and	refurbishment	projects	
will be discussed as well as planned 
maintenance and reactive repair 
activities.

MANAGING SAFELY IN 
CONSTRUCTION 5 DAY COURSE
This IOSH approved course 
has been developed to provide 
managers, designers, etc. the 
knowledge and skills necessary 
to enable them to recognise the 
hazards likely to be present in the 
construction 
industry and the 
actions needed 
to control and 
manage them.

The course is 
suitable for Principal Designers, 
Designers, Project Managers, 
Facilities Managers and Managers 
of any construction-related 
organisation. 

training&events
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CDM2015 and BIM Synergy and 
PAS 1192-6 1 DAY COURSE
This non-accredited course is 
designed for clients, designers, 
principal designers, contractors and 
principal contractors performing 
duties under the CDM Regulations 
2015 and are likely to perform 
these duties on projects that 
will comply with the Building 
Information Modelling (BIM) 
requirements. This course would 
also be useful to facilities and asset 
managers who may be considering 
the	benefits	of	BIM	in	managing	
assets. 

ASBESTOS AWARENESS 1/2 DAY 
COURSE
This	UKATA	
accredited 
course 
provides 
supervisors and trades personnel 
employees whose work could 
foreseeably disturb the fabric of 
a building and expose them to 
asbestos containing materials 
with the knowledge necessary to 
recognise where these materials 
may occur and the precautions/
actions necessary. The course 
satisfies	the	requirements	for	
training as contained in the HSE 
document,	L143,	for	personnel	who	

may disturb asbestos containing 
material, but does not qualify them 
to work with asbestos. Construction 
industry	designers	will	also	benefit	
from this course.

IN-HOUSE COURSES
The above public courses, and 
many other CDM and other health 
and safety courses are offered 
as	‘in-house’	courses,	where	the	
trainer presents the course at a 
venue provided by the delegates’ 
employer, and are priced at a daily 
rate.

Details of all courses
offered can be found at:
www.callsafe-services.co.uk, most 
of which can be customised to a 
particular customer’s needs.    
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Haulage company fined after 
worker injured by moving vehicle
On 1st November a haulage 
company	has	been	fined	following	
an incident where a warehouse 
operative was injured at its business 
premises at Snetterton, Norfolk.

Chelmsford Magistrates’ Court 
heard that on 22nd March 2018, 
whilst working in Foulger Transport 
Limited’s	hub	warehouse,	Martin	
Shepherd was struck by a moving 
forklift truck and knocked to the 
ground. Before the vehicle came to 
a stop Mr Shepherd’s foot became 
trapped under the wheel, breaking 
bones in the upper part of the foot.

An	investigation	by	the	Health	
and Safety Executive (HSE) found 
that	Foulger	Transport	Limited,	
a	part	of	the	Kinaxia	Logistics	
group of companies had failed 
to have in place appropriate 
systems to ensure that vehicles 
and pedestrians moved around 
the warehouse in a safe manner. 
Recent changes to the warehouse 
layout had not been considered 
in the company’s assessment of 
risk and the warehouse team were 
relied upon to work safely with each 
other without effective training and 
supervision

Foulger	Transport	Limited,	pleaded	
guilty to breaching Regulation 4(1), 
by virtue of regulation 17(1), of 
the Workplace (Health, Safety and 
Welfare) Regulations 1992 and was 
fined	£20,000	and	ordered	to	pay	
costs	of	£5,724.05.

Dairy farm fined after employee 
permanently blinded by 
disinfectant chemicals
On 4th November Beechdean Farm 
Limited	has	been	fined	following	an	
incident in which an employee was 
permanently blinded by corrosive 
chemicals used in cleaning.

High Wycombe Magistrates’ Court 
heard	that	in	August	2017,	an	
employee was cleaning the walls of 
the dairy farm at Old House Farm 
using a corrosive disinfectant DM 
CiD, which contains potassium 
hydroxide. The pump sprayer being 
used unexpectedly developed a 
fault and ruptured into the face 
of the employee. His face became 
covered in the caustic and corrosive 
disinfectant, rendering him 
permanently blind in both eyes.

The HSE investigation found that 
Beechdean	Farm	Limited	failed	
to plan and supervise the use of 
chemicals for cleaning the dairy and 
did not have effective emergency 

arrangements in place.

Beechdean	Farm	Limited	pleaded	
guilty to breaching Section 2(1) of 
the	Health	and	Safety	at	Work	Act	
1974	and	has	been	fined	£8,000	and	
ordered	to	pay	costs	of	£11,879.94.

Building company fined after 
staircase collapse seriously injures 
worker
On 6th November a Keighley 
building	company	was	fined	after	a	
sub-contractor fell into a basement 
following the collapse of a staircase.

Bolton Crown Court heard that 
on	26th	April	2016,	David	Walsh,	
a 59-year-old sub-contractor was 
working on the refurbishment of a 
flooded	basement	at	a	site	in	Bolton	
when the staircase he used to 
access	the	basement	collapsed.	As	a	
result of the fall Mr Walsh suffered 
three fractured vertebrae.

The investigation by the HSE 
found that Rombalds Builders 
Ltd	did	not	have	a	safe	system	of	
work in place and had failed to 
induct sub-contractors about the 
staircase, part of which had been 
removed leaving it structurally 
dangerous. The company also failed 
to	provide	suitable	and	sufficient	
edge protection at the top of the 
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staircase which was situated next to 
the site welfare facilities.

Rombalds	Builders	Ltd,	pleaded	
guilty to breaching Sections 2(1) 
and 3(1) of the Health and Safety at 
Work	etc.	Act	1974	and	was	fined	
£16,000	with	costs	of	£16,561.50.

Unregistered gas fitter sentenced 
for carrying out gas work
On	6th	November	a	gas	fitter	has	
been sentenced after carrying 
out	gas	work	at	a	GP	Practice	and	
domestic premises without being 
registered	with	Gas	Safe	Register.

Mansfield	Magistrates’	Court	
heard that, between November 
2015	and	April	2017,	Neil	Hawkins	
carried out unsafe gas work at 
a	GP	Practice	and	two	domestic	
properties	in	Kirkby-in-Ashfield	
and	Mansfield,	whilst	not	registered	
with	Gas	Safe	Register.

Registration	with	Gas	Safe	Register	
requires engineers to demonstrate 
that they hold the relevant 
competencies	and	qualifications	for	
the work they intend to carry out, 
ensuring that gas work is carried 
out to an appropriate standard 
and the public are not put at risk of 
serious harm.

An	investigation	by	the	HSE	
revealed that Mr Hawkins had 
fraudulently	issued	Landlord	Gas	
Safety Records for both properties, 
and	a	Gas	Safety	Inspection	report	
for	the	GP	practice	using	the	details	
of	a	Gas	Safe	registered	engineer	
unknown to him.

Neil Hawkins pleaded guilty to one 
breach of Regulation 3(3) of the 
Gas	Safety	(Installation	and	Use)	
Regulations 1998 (as amended), and 
one breach of Regulation 3(7) of the 
Gas	Safety	(Installation	and	Use)	
Regulations 1998 (as amended) at 
each property. He was sentenced 
to 20 weeks imprisonment for 
each offence to run concurrently, 
suspended for 12 months. He was 
also ordered to carry out 120 hours 
of community service and to pay 
costs	of	£4,345.04.

Groundworks contractor fined for 
cable strike
On 11th November a groundworks 
contractor,	G&R	Groundworks	
(South	East)	Ltd,	was	fined	after	an	
operative struck an underground 
electricity cable resulting in 
multiple serious burn injuries.
Folkestone Magistrates’ Court 
heard that, on 15th October 2018, 
G&R	Groundworks	(South	East)	Ltd	
operatives were using an electric 

ground breaker to dig fence post 
holes for a car park perimeter fence 
at	a	Cummins	Power	Generation	
site in Ramsgate, Kent.

While operating the electric 
breaker, one of the operatives 
struck an 11kv electricity cable 
causing	a	large	flash	and	engulfing	
him	in	flames.	The	operative	
sustained serious burns to his 
face, chest, abdomen, groin, both 
arms and both legs, amounting 
to approximately 50% total body 
surface area burns.

The resulting HSE investigation 
found	that	G&R	Groundworks	
(South	East)	Ltd	had	failed	to	source	
and refer to the underground 
services plans prior to breaking the 
ground to determine the location 
of any cables within the planned 
working area. They also failed to 
provide their operatives with cable 
identification	equipment	to	further	
locate any cables within that area.

G&R	Groundworks	(South	
East)	Ltd,	pleaded	guilty	to	
breaching Regulation 25(4) of 
the Construction (Design and 
Management) Regulations 2015 
and	was	fined	£32,400	and	ordered	
to	pay	costs	of	£2,657.18.
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Places for People Homes fined 
after five employees developed 
Hand Arm Vibration Syndrome 
(HAVS)
On 12th November a property 
management and development 
organisation	was	fined	after	five	
employees	developed	Hand	Arm	
Vibration	Syndrome	(HAVS).

Aylesbury	Crown	Court	heard	
that	between	2009	and	2014	five	
employees of Places for People 
Homes	Limited	used	vibrating	
powered tools to carry out ground’s 
maintenance tasks at sites in Milton 
Keynes, Rotherham and Hull.

An	investigation	by	the	HSE	found	
that the company had failed 
to assess or manage the risks 
associated with vibrating tools. 
It also failed to provide suitable 
training or health surveillance for 
its maintenance workers and failed 
to maintain and replace tools with 
increased vibration levels.

Places	for	People	Homes	Limited	
pleaded guilty to breaching Section 
2(1) of the Health and Safety at 
Work	Act	1974.	The	company	has	
been	fined	£600,000	and	ordered	
to	pay	costs	of	£13,995.06

Construction company fined 
after dumper truck overturns and 
fatally injures worker
On 15th November a leading 
construction company has been 
fined	following	an	incident	in	which	
a worker was killed when a dumper 
truck overturned.

Chelmsford Magistrates’ Court 
heard that on 3rd October 2016, 
David	Scott	Green,	a	groundworker	
working	for	Rose	Builders	Ltd,	was	
manoeuvring a 9T front tipping 
dumper truck on a spoil heap to 
offload	topsoil	at	the	Summers	Park	
Development site in Colchester, 
Essex. He lost control of the truck 
which toppled forward and came to 
rest upside down at the base of the 
spoil	heap.	A	colleague	noticed	the	
overturned truck and ran over to 
assist,	but	Mr	Green	had	sustained	
a serious head injury during the fall 
and died on scene.

The investigation by the HSE 
found	major	deficiencies	in	the	
management of tipping operations 
on the spoil heaps. The investigation 
established that the operation was 
not properly planned; drivers were 
not given instruction or training on 
how to safely operate vehicles and 
tip on spoil heaps, and the job itself 
was poorly supervised. The victim 

did not have his seat belt fastened 
and	the	investigation	confirmed	
that this was common practice on 
the site.

Rose	Builders	Ltd,	pleaded	guilty	to	
breaching Sections 2(1) and 3(1) of 
the	Health	and	Safety	at	Work	Act	
1974.	The	company	has	been	fined	
£225,000	and	ordered	to	pay	costs	
of	£11,822.90.

Roofer sentenced after dangerous 
carbon monoxide release
On 15th November a self-employed 
roofer has been sentenced after 
leaving	a	gas	appliance	flue	in	an	
immediately dangerous condition 
when he removed a chimney stack 
from a property in March 2019.

Truro Crown Court heard how 
Mark	Reski,	trading	as	MR	Roofing	
&	Leadwork,	was	contracted	to	
remove and rebuild a chimney stack 
from the roof of a client’s property 
in Fowey.

The chimney stack was shared 
between the client’s and a 
neighbouring property, occupied 
by a vulnerable elderly woman. In 
removing the chimney stack, Mr 
Reski	exposed	the	flue	liner	for	
the gas range within the elderly 
woman’s	property.	He	left	the	flue	
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liner unsupported, dangling at an 
angle and exposed to the elements. 
A	flue	liner	left	in	this	condition	
would not function correctly, with 
a high risk of combustion products, 
including carbon monoxide, 
entering the property.

The	flue	liner	was	left	in	this	
dangerous state for seven days 
and was only discovered when a 
carbon monoxide alarm sounded 
in the elderly woman’s home. 
When	the	fire	service	entered	
her house, their carbon monoxide 
alarms sounded, so they ventilated 
the property and made it safe by 
isolating	the	gas	supply.	A	Gas	Safe	
Registered engineer tested the 
gas	range	flue	and	found	it	to	be	
spilling dangerous levels of carbon 
monoxide. He classed the situation 
as	‘Immediately	Dangerous’.

The HSE investigation found that 
Mr Reski had failed to make any 
proper or meaningful enquiries 
into what gas appliances were 
fluing	through	the	chimney	he	was	
working on.

Mark Reski pleaded guilty to 
breaching Regulation 8(1) of the 
Gas	Safety	(Installation	and	Use)	
Regulations 1998. He has been 
sentenced to 6 months in prison, 

suspended	for	24	months,	fined	
£5,000	and	ordered	to	pay	costs	of	
£3,000.

Egg production company 
fined following Forklift Truck 
overturned
On 19th November a Chorley 
company	has	been	fined	after	a	
forklift	truck	(FLT)	overturned	on	a	
slope trapping the driver.

Manchester Magistrates’ Court 
heard that on 1st December 2018 
an	employee	of	Staveley’s	Eggs	Ltd	
had	been	driving	the	FLT	at	the	
company’s	premises	at	Goosnargh,	
Near Preston, when the truck 
overturned, trapping the driver 
between the truck and the ground, 
leading to him sustaining serious life 
changing crush injuries as a result
An	investigation	by	the	HSE	found	
that	the	areas	where	FLTs	were	
driven	had	significant	changes	in	
gradient which were not a suitable 
surface	for	the	type	of	FLTs	in	use.	
The company had failed to both 
identify	and	control	the	risk	of	FLT	
overturn.

Staveley’s	Eggs	Ltd	pleaded	guilty	to	
breaching Section 2(1) of the Health 
and	Safety	at	Work	etc.	Act	1974.	
The	company	were	fined	£60.000	and	
ordered	to	pay	costs	of	£4259.42.

Company director sentenced after 
exposing employees to hazardous 
substances
On 19th November a manufacturer 
of agricultural trailers was sentenced 
for deliberately putting his workers 
at risk of developing severe lung 
disease, after exposing them to 
substances harmful to health.

Preston Crown Court heard 
that, over a period of time up to 
February 2018, James Harrison, 
former managing director of the 
now	dissolved	Laser	Shapes	(NW)	
Limited,	exposed	his	employees	
to hazardous substances and 
deliberately hid unsafe working 
practices from HSE inspectors at 
the company’s former site at Witton 
Mill, Blackburn.

The HSE investigation found that 
employees	of	Laser	Shapes	(NW)	
Limited	regularly	used	aerosolised	
paints containing isocyanates and 
solvents to spray large tractor 
trailers. Breathing in products 
containing isocyanates and solvents 
can cause occupational asthma, 
dizziness, liver and kidney damage. 
However, this activity was being 
carried out without adequate 
controls in place to prevent 
workers from breathing in harmful 
substances.
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Mr Harrison pleaded guilty to 
breaching Sections 37 and 2(1) 
of the Health and Safety at Work 
etc.	Act	1974.	Mr	Harrison	
was sentenced to 10 months 
imprisonment suspended for 18 
months with 20 hours unpaid 
work and ordered to pay costs of 
£5428.21.

CA Waste Transfer Company 
Director sentenced after repeated 
serious safety failings
On 20th November the Director 
of a waste transfer company was 
found guilty and banned from 
being a Company Director after 
knowingly exposing employees to 
serious unsafe working conditions.
Preston Crown Court heard that, 
in November 2018, despite a 
conviction for transport related 
health and safety offences 
following a fatal incident in 2013, 
and further enforcement action in 
2017 for using a poorly maintained 
and damaged telehandler, Zarif 
Mohammed allowed the continued 
use of the same seriously damaged 
machine on the waste transfer site 
in Kensulate Park, Blackburn.

An	investigation	by	the	HSE	found	
the telehandler was being used 
without working reversing lights, a 
camera or mirrors, which presented 

a serious risk of people being struck 
and seriously injured as the driver 
would not be able to see adequately 
when reversing the vehicle.

Zarif Mohammed, pleaded guilty 
under Section 37 to breaching 
section 2(1) of the Health and 
Safety	at	Work	etc	Act	1974.	Mr	
Mohammed was sentenced to six 
months imprisonment suspended 
for 18 months, and 190 hours 
of unpaid work with a further 
six rehabilitation days. He was 
also struck off from working as a 
company	director	for	five	years.

Metal fabrication company 
fined for failing to comply with 
improvement notices
On	25th	November	a	Lincolnshire	
metal fabrication company has been 
fined	for	not	complying	with	three	
improvement notices issued by the 
HSE. 

Boston Magistrates’ Court heard 
that, in December 2018, W S 
Barrett	&	Son	Limited	was	issued	
with three improvement notices 
relating to testing wood dust and 
powder coating local exhaust 
ventilation	(LEV)	and	providing	
LEV	for	welding	fume	extraction	
on	its	site	in	Boston,	Lincolnshire.	
Improvement notices are legal 

documents requiring improvements 
to	be	made	by	a	specified	date.	WS	
Barrett	&	Son	Limited	failed	to	
comply with all three notices by the 
completion date.

An	investigation	by	HSE	found	
that	the	company	was	first	advised	
of the problem in February 2018 
but did not act following receipt 
of	a	Notification	of	Contravention	
letter.	A	further	visit	by	HSE	in	
December 2018 found the company 
had still not made the necessary 
improvements.	A	subsequent	follow	
up	visit	in	April	2019	showed	they	
still had not done the work to meet 
the improvement notices.

W	S	Barrett	&	Son	Limited	pleaded	
guilty to breaching Section 33(1) (g) 
of	the	Health	and	Safety	At	work	
etc	Act	1974.	The	company	was	
fined	£12,000.00	and	ordered	to	
pay	costs	of	£1,740.40.	

Painting and decorating employer 
sentenced after worker is seriously 
injured falling from height
A	Northamptonshire	painting	and	
decorating employer has been 
sentenced after an employee 
sustained serious, life changing 
injuries after falling from height.
Wellingborough Magistrates’ Court 
heard	that,	on	7th	August	2018,	an	
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employee of Ian Ramsay was severely 
injured when he fell from height 
whilst installing a roof ladder on a 
pitched roof at a property in Mawsley, 
Northamptonshire. The fall resulted 
in the employee being permanently 
paralysed from the chest down. The 
homeowners hired Mr Ramsay to 
paint	the	exterior	windows	and	soffit	
boards of their property, including 
the painting of dormer windows 
within their roof. The employee was 
in the process of setting up ladders to 
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access the dormer windows when he 
fell from height.

The resulting HSE investigation 
found that the incident could have 
been prevented if the work at height 
hierarchy had been followed in the 
planning process and if appropriate 
equipment had been provided to 
employees, such as fully compliant 
scaffolding. The risk assessment 
should	have	identified	that	this	work	
was not short duration and that the 

use of ladders was not appropriate.

Ian Ramsay, pleaded guilty to 
breaching Section 2(1) of the Health 
and	Safety	at	Work	etc.	Act	1974.	
He was sentenced to a 12-month 
community order, 160 hours of 
unpaid work and ordered to pay 
costs	of	£2,124.28	with	a	surcharge	
of	£85.
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