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editorswelcome
Dave Carr | Director, Callsafe Services
WELCOME to the July edition of
Callsafe Today.
Some of our readers may be
aware that I will be handing over
as Managing Director of Callsafe
Services Limited to Duncan
Cooper during August. However,
it is intended that I shall continue
as editor of Callsafe Today.
News
Included within the News of this
edition are the following articles:
• ‘Blue tape’ business rules
report aims to help SMEs find
‘proportionate’ advice
• Hazard-identifying app can
help designers create safer

buildings, research shows
• Asbestos risk to children and
teachers in 676 UK schools
• HSE flags fall in convictions
for safety breaches in the
HSE statistics for 2018-19 as
concern
• New Temporary Works Forum
(TWf) on the safe management
of temporary works for SMEs
• Safe use of dumpers – New
guidance from the strategic
forum for construction plant
safety group
• Valero Energy fined £5m after
refinery explosion kills four in
2011
• Second edition of L140, Handarm vibration, published

• UK government criticised over
slow pace of remedial works
after Grenfell
Free Telephone Compliance
Check Offer
Callsafe are offering a free
compliance health check, by
telephone, to discuss your current
and future health and safety
needs. Please see page 9 for the
‘Health Check Your Compliance –
Can We Help?
Best wishes
Dave Carr
Director | Callsafe Services
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T 01889 577 701 E enquiries@callsafe-services.co.uk W www.callsafe-services.co.uk
callsafeservicesltd

@callsafesvcsltd

callsafe-services-limited

3

‘Blue tape’ business rules
report aims to help SMEs find
‘proportionate’ advice
In an article published in the IOSH
Magazine on 18th July, the Health
and Safety Executive’s (HSE’s) report
on the impact of safety rules on
business is discussed.
The safety and health rules businesses
impose on each other – often referred
to as “blue tape” – combined with
inconsistent, sometimes incompetent
advice threaten to discredit sensible
regulation and good guidance and practice.
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The warning comes in a new report
by the Health and Safety Executive
(HSE) that focuses on the impact of
the rules on small- to medium-sized
enterprises (SMEs) and the safety and
health system more widely.
The regulatory body defines blue
tape as “obligations imposed not
by government regulation, but by
businesses or business intermediary
organisations”.

The report says the rules cause
confusion, fear and administrative
burden and in some cases are
“disproportionate or lead to ineffective
risk control and ownership”.
More than 99% of UK businesses
are SMEs, each with fewer than 250
employees. Together, they account
for 60% of private sector jobs,
according to the Federation of Small
Businesses.

Their experiences of safety and
health should be positive, allowing
dutyholders to make good risk
management and reasonable,
proportionate safety and health
integral parts of the business.
The researchers behind
Understanding the Impact of
Business to Business Health and
Safety ‘Rules’ set out to understand:
• the scale of the issue
• how and where “rules” were
manifesting in “the system”
• the key systemic drivers behind
the burdens this can create
• their impact on business, and on
perceptions of safety and health
burdens
• impacts on the health and safety
system as a whole.
HSE researchers wanted to know
what negative effects the regulatory
burdens that businesses place on one
another in the name of health and
safety have on perceptions at work.
Their report, published in June, draws
on extensive in-house HSE research,
together with a survey of 2,000 SMEs,
more than 70 reviews of guidance,
reports and articles from business
bodies, including IOSH, government,
the trade press and academia.
Businesses, trade associations,
standards and professional bodies,
consultants, accreditation and
auditing bodies, insurers, and some
trades unions and legal communities
were also engaged.

The authors say a perception like this
“skews perception of ‘regulatory’
burdens”.
The report states: “More often than
not, rules tend to be blurred with
‘red tape’, and reported as such.
Government is then charged with
driving improvements, even when
something other than regulation has
been identified as the source of the
problem.”
The findings provide valuable insight
for safety and health professionals
and others who engage with business.

The report found that the safety and
health burden “isn’t a problem for
the majority of businesses (70%),
and that most feel that the policies
and procedures they have to have in
place are sensible and proportionate
relative to the risks within their
business”.
However, almost 40% reported that
those policies and procedures were
“excessive and disproportionate”
and 35% said there was “no real
link between what they have to do
for health and safety and actually
keeping employees safe”.
More than one-third said taking
responsibility for safety and
health felt like it entailed excessive
paperwork, with no obvious benefit.

IOSH head of policy and public
affairs Richard Jones said: “IOSH has
repeatedly called for more focus on
proportionate action, good advice
and support for upskilling SMEs.
“This report helps everyone
appreciate the importance of these
fundamentals when they see how
business rules imposed by insurers,
client requirements, civil law and
third-party advisers – including some
consultants – can impact on health
and safety perceptions of smaller
firms.
“We’re keen to continue to
collaborate with the HSE and others
in our work with smaller businesses
and help to create a more riskintelligent society.”
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Hazard-identifying app can help designers
create safer buildings, research shows
more experienced designers for
the next generation to counter the
age-old problem of organisational
memory loss and prevent the same old
mistakes that cause accidents and ill
health from being repeated.
“We are now looking for partners to
develop the prototype digital tool for
full-scale industry use.”

As reported in the IOSH Magazine
on 29th July, digital apps can help
construction project designers
create safer buildings by improving
their knowledge of hazards during
the design phase, new research has
shown.
Research funded by IOSH and
conducted by researchers from
Glasgow Caledonian University has
found that the use of a multimedia
digital tool can help to educate
designers on typical design-related
hazards and assist them in designing
safety into construction projects more
effectively.
Many professional design institutions
have been gradually withdrawing the
requirement for architects and civil
engineers to spend prolonged periods
of time on construction sites. This has
meant many designers do not have
the construction knowledge needed
to understand how their designs could
impact occupational safety and health
and often results in contractors taking
on the responsibility for building
designs.
However, research shows up to half
of construction accidents in the UK
have a connection to the design of the
building, highlighting the importance
6

As part of the study, a sample of 40 (20
novices and 20 experienced) designers
from two typical industry groups of
architects and civil engineers were
recruited.

of improving designers’ knowledge
of hazards and designing safety into
developments from the outset of
projects.
Professor Billy Hare, Deputy Director
of the BEAM Research Centre at
Glasgow Caledonian University, said:
“A key factor for this research was
the visual nature of the digital tool’s
content, which seemed to work best
with new graduates.
“But its real potential lies in being
able to capture tacit knowledge from

The designers were randomly assigned
to multimedia user (experimental) and
non-user (control) groups, who were
permitted to use the internet for help.
Participants were asked to review a
set of computer-aided design (CAD)
drawings in these sessions, identify
hazards and make decisions about
designing for OSH.
The experiment tested the multimedia
digital tool against general internet
searches and examined the designers’
ability to foresee OSH hazards
in designs by measuring both the
quantity of specific hazards identified
and the quality of design outcomes.
Using the tool, the designers identified

hazards a total of 599 times, with
architects identifying over three times
the number of hazards as those not
using the tool. For civil engineers the
figure was five times as large.
In both cases the scope of hazards
identified was double that of the
group not using the multimedia tool,
suggesting it was an effective way of
improving designers’ knowledge of
hazards. This knowledge could help
to create safer buildings by factoring
a greater number of hazards into the
planning and design of construction
sites.
Mary Ogungbeje, Research Manager
at IOSH, said: “Everyone would agree
that it’s always best to prevent an
accident from taking place in the first
place, rather than reduce the injury.
“In today’s age of technology, being
able to utilise digital training resources
to help designers do just that is great.
Such tools can make a real difference
in upskilling professionals, irrespective
of their level of experience. Architects
and civil engineers can identify
hazards and come up with better
controls when developing and
reviewing designs. Ultimately, this will
reduce injuries and save lives.

“I hope that this research and the
findings are welcomed by the design
community in particular, including
establishments with an educational or
training interest, so that the learnings
can contribute to improved industry
practice.”
The report, ‘Improving designers’
knowledge of hazards’, is available
here
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Asbestos risk to children and
teachers in 676 UK schools
As reported by Belinda Liversedge
in the British Safety Council (BSC)
Safety Management Magazine on
17th July 2019, it has been revealed
that nearly 700 schools have been
referred to HSE over concerns they
are failing to safely manage asbestos
in their buildings, potentially putting
thousands of staff and pupils at risk.

information (FOI) request obtained
by campaigner Lucie Stephens.

Last year, the government launched
its ‘asbestos management assurance
process’, which asks schools to
declare if they are compliant with
their legal duty to manage asbestos
on their sites. Of the 2,952 schools
that responded to the survey issued,
2,570 (87 per cent) reported having
asbestos in at least one of their
buildings.

Stephens, whose mother, a
teacher, died from mesothelioma,
is petitioning government for the
phased removal of all asbestos from
schools by 2028. “Mum believes
she was exposed to asbestos in the
schools she taught in,” she writes on
38 degrees.org, where over 123,000
people have signed her petition.

87 per cent of schools the
government surveyed reported
having asbestos in at least one of
their buildings
Of these, 676 have been referred
by the Department for Education
(DfE) to HSE as they did not provide
evidence “that they were managing
asbestos in line with regulatory
requirements”.
The story, reported in the Guardian
on 4th July, is based on a freedom of
8

It follows statistics released by HSE
in the same week, which found that in
2017 there were 2,523 deaths from
mesothelioma, a cancer in the lining
surrounding some of the bodies’
organs caused by inhaling asbestos
fibres.

“Before she died I promised her that
I will do my best to make sure no one
else has to suffer like she has.”
The National Education Union
(NEU) says teachers are dying from
mesothelioma at an average of 17 per
year, and that pupils are at risk. Kevin
Courtney, the joint general secretary
of NEU commented of the FOI: “The
lives of thousands of staff and pupils
could be at risk in these schools.
“The HSE, which lacks resources
following years of budget cuts, will
now be expected to investigate these
cases and we are concerned that it
may struggle to do so.”

DEAR READER
As one of our Callsafe Today readers,
we wanted to reach out to you in order
to review your current and future
health and safety needs.
Following the dreadful events of
Grenfell Tower and the outputs from
The Hackitt Review there are industry
wide concerns that there is a lack of
knowledge of the Construction (Design
and Management) Regulations 2015
(CDM 2015).
Despite companies carrying out health
and safety training, we have found
that this does not always transpire
into adequate/compliant Policies,
Procedures and practices. This,
along with the transient nature of
construction type workers, means that
many organisations are left exposed
and potentially negligent.
There is an incorrect perception that
“Construction” means specifically
‘building something’. However, the
definition of “Construction” contained
in the CDM Regulations is far more
wide-ranging and incorporates
the repair and maintenance of the
structure and the eventual removal,
demolition and dismantling, if, and
when necessary.

As one of our readers we would like
to arrange with you a free telephone
consultation to discuss your current
position and review any additional
needs you may have.
As one of the few Health and Safety
Consultancies in the UK that specialises
in CDM 2015 and the Construction
Industry (with a pedigree of more than
30 years), Callsafe Services Ltd is able
to help businesses of all sizes to remain
compliant and to help all Duty Holders
to have a better understanding of the
specific needs of CDM 2015.
Please feel free to view our website at
www.callsafe-services.co.uk to see the
range of services we can provide.
If you would like to take us up on this
offer, please contact Gemma Esprey
by email or telephone, so that we can
arrange a convenient time best suited
to yourselves for one of our health and
safety consultants to contact you to
discuss your needs.
Gemma Esprey
Senior Office Administrator
Tel: 01889 577701
Email: gemma.esprey@callsafeservices.co.uk

HSE flags fall in convictions for safety breaches
in the HSE statistics for 2018-19 as concern
As reported by Belinda Liversedge
in the British Safety Council (BSC)
Safety Management Magazine on
16th July 2019, the latest figures
provided in the HSE Annual Statistics
for 2018/19 show that number of
convictions for health and safety
breaches has plummeted in the past
four-year period,
The Health and Safety Executive
(HSE) said in its report that solicitors
querying cases in court and
inspectors new to the job could be
behind the drop.
The findings are in HSE’s annual report
and accounts for 2018/19, published
on 20 June. It shows how HSE has
performed financially, as well as what
it has done to fulfil its responsibilities
as the independent regulator of the
health and safety system.
In 2018/19, HSE helped secure 361
convictions in the criminal courts.
It is a drop of 46 per cent compared
to 2015/16, when there were 672
convictions. It’s also substantially less
than 493 convictions in 2017/18 and
570 in 2016/17.
HSE says the “noticeable drop”
could be due to defence solicitors
raising challenges in regards to the
Sentencing Guidelines and a larger
10

than normal number of inspectors
in training. The time HSE devotes to
prosecutions has not decreased and it
will look into the factors more closely.
Fines and prosecutions
In 2018/19, HSE completed 65
per cent of investigations into fatal
incidents within 12 months, missing
its target of 80 per cent. It is also
lower than the previous two years at
75 and 72 per cent respectively.
HSE says the technical complexity
of cases and other factors could be
behind the fall. “We are continuing to
closely monitor our performance in
this key area,” it says.
There were 12 prosecutions resulting
in fines of over £1 million in the
past financial year. Forty-four HSE
prosecutions resulted in custodial
sentences or community service orders.
It compares to 2017/18 when there
were 16 fines of over £1 million, and
89 prosecutions resulting in custodial
and community service orders.
Finances
The balance sheets show HSE was
given £3.4m from Defra to help with
Brexit. Work has included ensuring
legislation will ‘continue to work in a
no-deal scenario.’

HSE received £132m from
government in 2018/19. Total income
was £223m taking in its commercial
income and cost recovery for services
such as offshore enforcement and
control of major hazards. This is
the same as the amount HSE spent
(£223m).
Programme of change
There are changes ahead. “We are
currently developing a new strategy to
reflect how we want HSE to adapt to a
changing world of work while retaining
our core regulatory skills and purpose,”
HSE says. “This is likely to involve a
significant programme of change.”
There will be a new strategy due
out later in the year setting out the
regulator’s ambitions for 2020 and
beyond. But recent work has included
on emerging risk areas such as
spaceport safety and cyber-attacks
on major hazard industries.
Report caveat
All data (except where prior year
figures are quoted) is based on live
operational information at the time
of drafting and is therefore subject to
change.
HSE annual report 2018/19: https://
bit.ly/2LZRvo6

New
Temporary
Works
Forum (TWf)
on the safe
management
of temporary
works for
SMEs
New Temporary
Works Forum (TWf)
guidance available
free to download on
The safe management
of temporary works
- the basics for small
and medium-sized
enterprises (SMEs).
Aimed at SME sized
clients, designers
and contractors, it
is based around the
requirements of the
CDM 2015 Regulations
and the advice contained
in BS5975: 2019
covering procedures
for the management of
temporary works.

Safe use of dumpers – New guidance from the
strategic forum for construction plant safety group
A new guidance document on the safe
use of dumpers has been published by the
Strategic Forum for Construction Plant
Safety Group.
The document provides comprehensive
guidance on planning for use; selection
of dumpers; dumper stability; exclusion
zones and segregation; loading and
discharging operations; and inspection and
maintenance and will be useful to anyone
using forward tipping dumpers.
Dumpers, particularly the forward tipping
types, are commonly used on many
construction sites to predominately
transport spoil and materials around site.
This involves the machine negotiating
ground and terrain which is variable
and not always suitable for a loaded
dumper, and discharging their loads into
excavations or on spoil heaps.
Sadly, a large number of incidents during
dumper operations have led to serious
injuries, some tragically fatal. Not only
do these accidents have a terrible cost in
terms of human suffering, they also have
a significant emotional and financial cost
for all concerned. There is therefore a very
strong business case for improving safety
performance.
Using dumpers safely depends on a
number of factors including planning,
supervision, selection of a suitable
machine, competence of personnel,

effective exclusion zones and keeping
within the operational limits of the dumper.
If any of these are deficient, the risk of a
serious accident increases significantly and
it is therefore essential that all of those
involved ensure that dumper operations
are properly planned, managed, supervised
and carried out safely by competent
people.
This guidance was borne out of an industry
forum set up through a partnership of the
Health and Safety Executive (HSE), the
Civil Engineering Contractors Association
(CECA) and the Construction Plant-hire
Association (CPA) in order to reduce the
number of incidents with dumpers and
help those involved with planning and
carrying out dumper activities achieve a
better awareness of the particular risks
involved and the measures that can be put
in place to mitigate those risks.
Safe Use of
Dumpers
can be
downloaded,
free of
charge,
from the
Construction
Plant-hire
Association
(CPA)
website.
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Are you compliant
with PAS 1192-6?
Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6
BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.
Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

D E S I G N E D & D E V E LO P E D B Y

book your
place on one
of our live
webinars
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Valero Energy fined £5m after refinery
explosion kills four in 2011
As reported by Belinda Liversedge
in the British Safety Council (BSC)
Safety Management Magazine
on 7th June 2019, the eight-year
investigation into an explosion at a
Pembrokeshire oil refinery that killed
four workers has culminated at court
in a £5m fine for Valero Energy.
Share to LinkedInShare to
TwitterShare to FacebookShare to
Email
Dennis Riley, 52, Robert Broome,
48, Andrew Jenkins, 33, and Julie
Jones, 54 all died after a storage
tank exploded at the site in 2011.
A fifth worker, Andrew Philips, also
sustained major injuries.
Swansea Crown Court heard how
on 2nd June 2011, the five workers
were emptying a tank in the Amine
Recovery Unit using a vacuum tanker
when the incident took place shortly
after 6pm. B&A Contracts Ltd, a longterm contractor at the refinery, was
carrying out the work, with support
from another contractor, Hertel.
A fireball resulting from the explosion
severed a five-tonne tank roof, which
shot 55 metres out, hitting a butane
storage sphere. The roof narrowly
missed a pipe track where flammable
materials were carried.
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Ignition of a highly flammable
atmosphere within the tank, during
what should have been a routine
emptying operation in preparation
for further cleaning and maintenance,
was the likely cause of the explosion,
said the Health and Safety Executive
(HSE).
Its investigation also found ‘longstanding failures’ within the refinery
safety management systems. As a
result, the risks posed by flammable
atmospheres inside the Amine
Recovery Unit were not understood
or controlled.
Valero Energy UK Ltd of Wood
Street, London, which bought the
refinery off Chevron Limited, was
fined and ordered to pay costs of £1
million for breaches of Sections 2(1)
and 3(1) of the Health and Safety at
Work Act 1974.
B&A Contracts Ltd of Hubberston
Road, Pembrokeshire was also fined
£120,000 and ordered to pay costs of
£40,000.
Speaking after the final hearing on
6th June, investigating HSE inspector
Andrew Knowles said: “This incident,
which had devastating consequences
for all of those involved, was entirely

preventable. Many opportunities
to take action to control risk were
missed, that would have prevented
the incident from occurring.
He added: “It is important to realise
that the incident could have had even
more serious consequences had the
butane sphere or pipe track been
damaged by the flying tank roof.”
Detective Superintendent Anthony
Griffiths said: “Officers from DyfedPowys Police worked closely with
the Health and Safety Executive to
support them in the very complex
investigation to establish the cause of
this tragic incident. We hope that the
lessons learned ensure that a tragedy
of this nature doesn’t happen again.
Our thoughts remain with all the
families involved.”
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17/09/2019
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24/09/2019

IOSH Managing Safely in Construction
1-3 & 9+10/10/2019

IMSC191001

APS Management of Pre-Construction Health and Safety
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APS Design Risk Management and CDM2015 for Designers
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UKATA Asbestos Awareness
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APS CDM2015 Awareness
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‘A 10% discount is available for bookings 6 weeks in advance of a course, and a further 10% discount
is available for any booking where four or more delegates are booked onto the same course.

Second edition of L140,
Hand-arm vibration, published
Hand-arm vibration (HAV) is a
widespread hazard for employees in
many industries and occupations. This
second edition of L140, published by
the Health and Safety Executive (HSE),
outlines what an employer’s duties
are under the Control of Vibration at
Work Regulations 2005 as they relate
specifically to HAV.

employers, such as health and safety
professionals, vibration specialists and
occupational health professionals.
Structure
The book is set out as follows:

HAV exposure at work can arise
from the use of handheld machines
(such as grinders and hammer drills),
hand-guided machinery (such as
lawnmowers and plate compactors)
and hand-fed machines (such as
pedestal grinders and forge hammers).
Regular and frequent exposure to this
vibration, usually over many months or
years, can affect the operator’s health.
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However, it is advised that the risks
from vibration can be controlled and
most employees can be protected
from ill health caused by vibration.
To protect employees, and to comply
with the Control of Vibration at Work
Regulations 2005 (the Vibration
Regulations), employers need to
assess the risks from vibration and
implement measures to control them.

employees’ health and safety from
exposure to HAV and to prevent
HAV-related diseases such as
hand-arm vibration syndrome and
carpal tunnel syndrome. It covers
the management and control of the
risks from HAV and how to protect
employees, with practical guidance on
risk assessments, controlling vibration
exposure and arranging health
surveillance.

The book looks at the employer’s
legal obligations to control risks to

The guidance is aimed at employers
as well as those who advise

Part 1 Legal duties of employers and
others to control the risks to health
and safety from hand-arm vibration
This includes the text of the Vibration
Regulations and explains what they
mean and what they require you to
do. It sets out the legal obligations of
employers in order to control risks
to health and safety from exposure
to HAV, including preventing HAVrelated diseases which affect the
hands and arms, and providing health
surveillance for the conditions known
as hand-arm vibration syndrome
(HAVS) and vibration-related carpal
tunnel syndrome (v-CTS).
Part 2 Management and control of risk
from hand-arm vibration
This part covers practical information
for employers managing vibration risk:
assessing exposure and risk; deciding
how the Regulations apply; and
planning and applying control of risk.
Part 3 Health surveillance
Part 3 sets out practical information on

what would be expected from a health
surveillance programme. Appendices
8–9 provide supplementary technical
and medical guidance for occupational
health professionals and health and
safety professionals. It is advised that
they should read Part 3 and will find it
helpful to familiarise themselves with
Parts 1 and 2 so that they have a good
understanding of what the employer
has to do and what help they need.
Why the revision?
The guidance has been updated in

keeping with changes to related
legislation, technical advances and
experience, says the HSE. The layout
has been modified to emphasise
control of exposure. There are minor
changes to the legislation but no
changes to HSE’s policy on the control
of HAV.
A revised Machinery Directive
2006/42/EC came into force across
Europe on 29 December 2009,
implemented in the UK as the Supply
of Machinery (Safety) Regulations

(SMR) 2008.4,5,6 Harmonised
standards supplementing and
elaborating on the requirements of
this Directive have improved the
information about vibration being
supplied with powered hand tools.
A pdf copy of L140 Hand arm
vibration, second edition, can be
downloaded free from http://www.
hse.gov.uk/pubns/books/l140.htm, or
purchased as a hard copy for £20.00.
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UK government criticised
over slow pace of remedial
works after Grenfell
As reported in the IOSH Magazine on
19th July, MPs have warned that the
UK government is “not doing enough”
to remove and replace potentially
dangerous cladding on high-rise
residential buildings.
In a report published on 18th July,
the Housing, Communities and Local
Government (HCLG) Committee also
accused the government of being “far
too slow” to reform the building and
fire safety regime, more than two
years after the Grenfell Tower fire in
west London.
It said the initial urgency for safety
reforms after 72 people were killed
in the blaze in June 2017 “appears
to have been lost” and progress with
combustible cladding removal is
“limited”.
According to government figures from
June, unsafe aluminium composite
material (ACM), like that used to clad
the Grenfell Tower, still remains on 327
high-rise residential and publicly owned
buildings in England, which are unlikely
to meet the building regulations. Just
one building underwent rectification
works that month.
18

of dangerous cladding, but not others.
It should immediately extend its fund
to cover the removal and replacement
of any form of combustible cladding
– as defined by the government’s
combustible cladding ban – from any
high-rise or high-risk building.”

Ministers have committed £600m
of funding to remove ACM cladding
but not other potentially dangerous
systems, such as high-pressure
laminate (HPL) cladding, which are
also combustible.
Clive Betts MP, chair of the HCLG
Committee, said: “Further delay
is simply not acceptable. The
government cannot morally justify
funding the replacement of one form

The report cited evidence from Dr
Jonathan Evans, chairman and chief
executive of cladding supplier Ash &
Lacy, who said: “There are only two
grades of high-pressure laminates on
the market: there is a fire-retardant
grade and a standard grade. We now
know that the fire-retardant grade
failed this test with combustible
insulation in 2014 […] The fireretardant version of HPL failed more
quickly than the fire-retardant version
of ACM. If you extrapolate that, it is
also possible for the standard-grade
HPL, which contains 70% more
combustible material.”
The report recommended that the
government “should set a realistic,
but short, deadline by which time all
buildings with any form of dangerous
cladding should be fully remediated”.
It added that “sanctions should

follow for building owners who fail
to make their buildings safe within a
reasonable time frame”.
It also criticised the government’s lack
of progress on updating the building
and fire safety regulations.
Adrian Dobson, executive director
of the Royal Institute of British
Architects, told the committee
that nothing significant, other than
the combustible cladding ban, had
changed in the building regulations

since June 2017.
“We have had one helpful change,
which is the restriction on combustible
materials, but other than that the
regulatory regime and the regulations
remain absolutely the same. We
presumably have not only unsafe
buildings out there, but we are
potentially still constructing unsafe
buildings, he said.”
Betts said: “Much more progress
should have been made on developing

a comprehensive building and fire
safety framework. This is simply
not good enough. It has been over
two years since the fire at Grenfell
Tower, and more than a year since
the publication of the Final Report of
the Independent Review of Building
Regulations and Fire Safety, and
yet the government has only just
published a consultation into its
proposals for reform of the building
safety regulatory system. The
government must pick up the pace of
reform, before it is too late.”
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Who should attend?
Clients, designers, principal
designers, contractors and principal
contractors performing duties
under the Construction (Design
and Management) Regulations
2015 (CDM2015) and are likely to
perform these duties on projects
that will comply with the Building
Information Modelling (BIM)
requirements, and specifically PAS
1192-6. This course would also
be useful to facilities and asset
managers who may be considering
the benefits of BIM.
Introduction and Setting Course
Objectives
Overview of BIM
A summary of the BIM
requirements, with reference to the
BIM standards.
Overview of CDM2015
A summary of the CDM2015 legal
requirements, including the main
duties of all of the duty holders
and the considerations for the
pre-construction information, the

construction phase plan and the
health and safety file.
The EIR and the PCI
A discussion on the synergy
between the requirements of BIM
and the requirements of CDM2015
in the similar requirements
for the Exchange Information
Requirements and those of the PreConstruction Information.
Design and Design Coordination
A discussion on how applying the
BIM processes to design will allow,
and encourage, the design team
to act as a collaborative team,
ensuring that the various design
organisations and disciplines work
together to provide a coordinated
design, that works in its entirety.
Construction Management
How BIM can provide for realtime build sequencing, so making
the planning of the construction
processes easier and more accurate.

INCLUDING THE NEW BIM ISO STANDARDS & PAS 1192-6

Health & Safety File and Asset
Management
The development of BIM to
include the health and safety file
and discussion on how this can be
further developed into an asset/
facilities management tool.
PAS 1192-6
Requirements of PAS 1192-6:2018
Specification for collaborative
sharing and use of structured
Health and Safety information
using BIM, and the benefits that this
brings.
Examination
Multi-choice, open-book
examination.
Learning Objectives
Upon conclusion of the course,
delegates should:
• Have an increased understanding
of BIM and CDM2015;
• Appreciate the synergy between
BIM and CDM2015;
• Understand the requirements of
PAS 1192-6 and benefits that this
brings.
Maximum No. of Delegates - 16

training&events
CALLSAFE PUBLIC COURSES
We have programmed a number
of public courses as follows. The
detailed programme of courses is
shown on the previous page.
MANAGEMENT OF PRECONSTRUCTION HEALTH AND
SAFETY 3 DAY COURSE
This APS accredited course is
aimed at those
persons who will
be performing
the duties of the
Principal Designer on behalf of their
employer, who has been appointed
to this role by the Client.
It provides knowledge on the
requirements, methods that
could be used to achieve these
requirements and the personal
qualities necessary. The course
also provides for the additional
services that could be offered
by the Principal Designer, or as a
separate commission, for advising
and assisting the Client with the
Client’s duties.

DESIGN RISK MANAGEMENT
AND CDM2015 FOR DESIGNERS 2
DAY COURSE
This APS
accredited
course is
aimed at Designers and Design
Risk Managers, providing a full
understanding of the Designers’
duties under CDM2015 and the
options that are available for
achieving these obligations.

CDM2015 FOR FACILITIES
MANAGERS 1 DAY COURSE
This non-accredited course is designed
to provide Facilities Managers, and
designers and contractors working
for Facilities Managers, with an
understanding of their duties under
the CDM Regulations 2015. Larger
fit-out and refurbishment projects
will be discussed as well as planned
maintenance and reactive repair
activities.

The course could also be suitable
for Principal Designers if they
are experienced in the design
requirements of CDM2007.
Discussions and debates are
encouraged throughout this course.

MANAGING SAFELY IN
CONSTRUCTION 5 DAY COURSE
This IOSH approved course
has been developed to provide
managers, designers, etc. the
knowledge and skills necessary
to enable them to recognise the
hazards likely to be present in the
construction
industry and the
actions needed
to control and
manage them.

CDM2015 AWARENESS
1 DAY COURSE
This APS
accredited
course is
designed to provide all persons
involved in construction projects,
including current and potential
clients, project managers, principal
designers, designers, principal
contractors and contractors with
a broad overview on the CDM
Regulations 2015.

The course is
suitable for Principal Designers,
Designers, Project Managers,
Facilities Managers and Managers
of any construction-related
organisation.

Further details of these, and other, courses can be found on our website: www.callsafe-services.co.uk, or
by contacting Gemma Esprey at: gemma.esprey@callsafe-services.co.uk or by phone on: 01889 577701
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CDM2015 and BIM Synergy and
PAS 1192-6 1 DAY COURSE
This non-accredited course is
designed for clients, designers,
principal designers, contractors and
principal contractors performing
duties under the CDM Regulations
2015 and are likely to perform
these duties on projects that
will comply with the Building
Information Modelling (BIM)
requirements. This course would
also be useful to facilities and asset
managers who may be considering
the benefits of BIM in managing
assets.

ASBESTOS AWARENESS 1/2 DAY
COURSE
This UKATA
accredited
course
provides
supervisors and trades personnel
employees whose work could
foreseeably disturb the fabric of
a building and expose them to
asbestos containing materials
with the knowledge necessary to
recognise where these materials
may occur and the precautions/
actions necessary. The course
satisfies the requirements for
training as contained in the HSE
document, L143, for personnel who

may disturb asbestos containing
material, but does not qualify them
to work with asbestos. Construction
industry designers will also benefit
from this course.
IN-HOUSE COURSES
The above public courses, and
many other CDM and other health
and safety courses are offered
as ‘in-house’ courses, where the
trainer presents the course at a
venue provided by the delegates’
employer, and are priced at a daily
rate.
Details of all courses
offered can be found at:
www.callsafe-services.co.uk, most
of which can be customised to a
particular customer’s needs.
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latestprosecutions
COMPANY FINED AFTER
TEENAGE APPRENTICE
OVERCOME BY FUMES
On the 3rd July an alloy wheel
refurbishment company was
sentenced after a 16-year-old
apprentice worker was overcome
by vapours from a chemical used in
the stripping and cleaning of alloy
wheels.
South Tyneside Magistrates’
Court heard how, on 12th
December 2017, the employee
of Wheelnut Ltd, entered an
area of the company’s former
premises in Swalwell, Newcastle
upon Tyne, known as the “acid
room”. The employee entered
the room to retrieve alloy wheels
from one of three barrels of a
chemical substance containing
Dichloromethane (DCM), Methanol
and Hydrofluoric Acid used in
the stripping process. He was
subsequently found by a colleague
slumped unconscious over a barrel.
An investigation by the Health and
Safety Executive (HSE) found a risk
assessment for the chemical wheel
stripping process was not suitable
or sufficient. Appropriate control
measures should have included
suitable exhaust ventilation in
the room as well as respiratory
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protective equipment (RPE) for the
employees. RPE was provided but
it was not maintained in an efficient
or effective state. Several parts of
it were damaged and the air feed
to it from the compressor was not
filtered correctly. The investigation
found that on this occasion, and
previously, the employee was
not wearing the RPE when he
entered the room. Employees were
not provided with suitable and
sufficient information, instruction,
and training with regards to the
risks involved with using the
chemicals, particularly the risks
involved with using DCM.
Wheelnut Ltd pleaded guilty to
breaching Section 2(1) of the Health
and Safety at Work etc Act 1974.
The company was fined £32,000
and ordered to pay full costs of
£1718.50.
CONSTRUCTION FIRM FINED
DUE TO FALLS AND FIRE SAFETY
FAILINGS
On 3rd July 2019 a construction
firm was sentenced after failing to
put measures in place to prevent
falls from height and to control risks
associated with fire.
Greater Manchester Magistrates’
Court heard how Irish Anglo

Properties Limited failed to
ensure the safety of their workers
and nearby residents during the
construction of six timber frame
houses at Moss Lane East in
Manchester.
An inspection by the HSE found
three men working on the flat roof
of the structure on 23rd August
2017. The roof ranged from two
to three stories high, with no edge
protection in place to prevent
falls and access to the roof was via
untied ladders resting on unsecured
floorboards inside the building.
Serious fire safety failings were also
identified on site with the company
failing to consider both the risks
associated with constructing
from timber, and the measures
needed to reduce the risk of a fire
occurring and spreading across and
beyond the site. There was also
an accumulation of combustible
materials on site, a lack of adequate
site security and there were no
general fire precautions in place.
A material with a suitable level of
fire resistance should have been
used for the construction, taking
into account the close proximity
of the occupied apartment block,
and the construction of the timber
frame should have been phased

to allow the building in of suitable
compartmentation to reduce the
risk of fire spread.
Irish Anglo Properties Limited
pleaded guilty to breaching
Regulation 29(a) of the
Construction (Design and
Management) Regulations 2015
and Regulation 6(3) of the Work
at Height Regulations 2005. The
company was fined £26,000 and
ordered to pay costs of £10,000.
CONTRACTOR FINED AFTER
FALL THROUGH SKYLIGHT
On 10th July 2019 a construction
company, Modern Ltd, was
sentenced after a worker fell
through a skylight.
Hendon Magistrates’ Court heard
how, on 12th May 2017, a worker
was carrying out cladding work
from a flat roof in Chiswick. In
collecting his tools, the worker
walked across a covered skylight,
which he assumed to be strong
enough to take his weight. The
worker fell through this skylight and
because of his injuries he is still yet
to return to work.
The HSE investigation found the
company had failed to plan or
supervise the work at height. An

opening, where a skylight was going
to be installed, was covered with a
fragile material. The workers on site
thought this was a solid surface.
Modern Ltd, pleaded guilty to
breaching Regulation 4(1) of The
Work at Height Regulations 2005
and was fined £31,250
SHIPPING COMPANY
PROSECUTED AFTER EMPLOYEE
INJURED DURING LOADING
OPERATIONS
On 12th July 2019 a shipping
company has been fined after a
Heavy Goods Vehicle (HGV) driver
was struck by a paper reel that was
being loaded on to his trailer.
Liverpool Magistrates’ Court heard
how, on 7th September 2016, an
agency HGV driver working for
Jenkins Shipping Company Limited
at its Liverpool depot, was assisting
in the loading of paper reels onto
his HGV trailer, when a reel slipped
from the clamp attachment of the
fork lift truck being used to load
the reels striking the driver’s lower
body and legs. He sustained several
lower limb fractures.
The investigation by the HSE
found that HGV drivers working
for Jenkins Shipping Company Ltd
regularly assisted with loading

operations by either holding back
the curtain of the HGV trailer or
strapping the reels ready for transit,
placing individuals either near
the drop zone or moving vehicles.
The company failed to have a safe
system of work in place to keep
pedestrians and vehicles separate
during loading operations.
Jenkins Shipping Company Limited,
pleaded guilty to breaching Sections
2(1) and 3(1) of the Health and
Safety at Work etc. Act 1974. The
company was fined £30,000 and
ordered to pay costs of £7,306.16.
Contractor prosecuted due to
inadequate welfare facilities on site
On 16th July 2019 a Stockport
construction company was
prosecuted after failing to ensure
suitable welfare facilities were
provided for workers on site.
Manchester Magistrates’ Court
heard that R & S Builders (Mcr)
Ltd had been issued with multiple
Improvement Notices, following
an inspection by a HSE inspector
at the company’s site at Great
Underbank, Stockport on 7th July
2018. The company subsequently
complied with the Improvement
Notices that had been served for
fire safety and respiratory risks; but
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failed to comply with the minimum
standards of health, safety and
welfare on site.
The investigation by the HSE
found that welfare facilities on
site had been in a poor condition,
in particular there being no hot
or warm running water, and that
the company did not provide
evidence of compliance with the
Improvement Notice within the
deadline. R & S Builders (Mcr)
Ltd was previously subject to
enforcement action by HSE in 2017
that included an Improvement
Notice in relation to the absence
of adequate welfare provisions at a
different site.
R & S Builders (Mcr) Ltd, pleaded
guilty to breaching Section 21 of
the Health and safety at Work etc.
Act 1974 and Regulation 13(4)
of the Construction (Design and
Management) Regulations 2015.
The company was fined £8,000 and
ordered to pay costs of £1,814.90.
HSE inspector Chris BrookesMann said after the hearing:
“Companies should be aware
that HSE will not hesitate to take
appropriate enforcement action
against those that fall below the
required standards. Furthermore,
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companies that fail to comply
with an Improvement Notice in
the time allowed can expect to be
prosecuted since this is a criminal
offence in its own right, regardless
of the circumstances under which
the original Improvement Notice
was served.”
EMPLOYER SENTENCED AFTER
WORKER SEVERED THREE
FINGERS WHILST USING AN
UNGUARDED TABLE SAW
On 17th July 2019 Andrew Gibson
eas given a suspended jail sentence
for safety breaches after a worker
suffered life changing injuries.
Sheffield Magistrates’ Court heard
how, on 19th October 2016, an
employee was using an Elektra
Beckum table saw to cut down
some large (2.4m x 2.4m) sheets
of chipboard at a workshop in
Houndhill Park, Rotherham. The
worker’s right hand made contact
with the unguarded saw blade and
three of his fingers were severed.
After the incident he was taken
to hospital by Mr Gibson. Two of
his fingers were reattached at the
hospital but the third finger was
never found.
An investigation by the HSE found
that the worker was pushing the
sheets through the saw by hand,

without using an appropriate
pushstick or jig which would have
kept his hand and fingers away from
the moving blade. At the time of
the incident the crown guard and
riving knife were also not fixed to
the machine. The investigation also
found that there was no Employer’s
Liability (Compulsory Insurance)
policy in place.
Andrew Gibson, who at the time
was trading as Crosby Kitchens (a
kitchen manufacturing company),
pleaded guilty to breaching Section
2(1) of the Health & Safety at Work
etc Act 1974. He was sentenced
to 26 weeks in prison, suspended
for 18 months, and 200 hours of
unpaid work. He was also ordered
to pay £17,000 compensation to the
injured employee.
PROPERTY INVESTMENT
COMPANY AND DIRECTOR
FINED FOLLOWING WORKER’S
FATAL FALL FROM A TREE
On 17th July 2019 a property
investment company and its
director were fined after a worker
fell from a tree causing fatal injuries.
Nottingham Crown Court heard
how on 27th September 2017
untrained workers were tasked with
taking down a large, dead sycamore

tree using a chain saw. One worker
went up a ladder and used the
saw to cut a branch, which when
released swung back at the worker
knocking him out of the tree. As
he was not using ropes to anchor
himself into the tree he then fell to
the ground. The man was taken to
hospital and sadly died two weeks
later.
The subsequent HSE investigation
revealed that workers should
have been trained in chainsaw use
and in working with saws in trees.
The work should also have been
properly planned with competent
workers using correct personal
protective equipment (PPE) for
operating the saws and climbing the
tree.
Claudio De Falco, as Director
pleaded guilty to a breach of
Regulation 4(1)(c) of the Work at
Height Regulations 2005. He was
fined £40,000 and ordered to pay
costs of £6,350.
CDF Properties Investment
Ltd pleaded guilty to a breach
Regulation 4 (1)(c) of the Work
at Height Regulations 2005. The
company was fined £80,000 and
ordered to pay costs of £12,700.
Speaking after the hearing HSE

inspector Martin Giles said:
“Using chain saws on and in trees
is a specialised task and should
only be carried out by trained and
competent people using the right
protective equipment for using the
saws and climbing trees.
“Falls from height remain one of
the most common causes of workrelated fatalities in this country and
the risks associated with working at
height are well known.”
CONTRACTOR FINED AFTER A
JUNIOR BRICKLAYER IS INJURED
IN FALL FROM HEIGHT
On 23rd July 2019 construction
company, Trumax Building Ltd,
was sentenced for safety breaches
after an employee under the age
of 18 fell 2.62 metres through a
stairway opening at a site in West
Butterwick, Scunthorpe.
Sheffield Magistrates’ Court
heard how, on 18th May 2018,
the operative was working on the
first floor of a house being built at
a development property on North
Street. He was using a trowel to
remove excess mortar from the
back of breeze blocks, when he
stepped backwards and fell through
an unprotected stairway opening
onto the concrete ground floor.

He suffered two fractured ribs and
contusions.
An investigation by the HSE found
that Trumax Building Ltd had failed
to install a proprietary guardrail
system or traditional scaffold
guardrails around the perimeter of
the opening.
Trumax Building Ltd pleaded guilty
to contravening Regulation 6(3) of
the Work at Height Regulations
2005. The company has been fined
£10,000 and ordered to pay £803
in costs.
MANUFACTURER FINED
£1 MILLION AFTER TWO
EMPLOYEES SUFFER BURNS
On 24th July 2019 a car and
commercial vehicle component
manufacturer was fined after two
employees suffered burns whilst
cleaning a distillation tank.
Cheltenham Magistrates’ Court
heard how on 11th July 2017
two employees of Delphi Diesel
Systems Limited were burnt
when the vapour of a flammable
chemical, which was being used
to clean the distillation tank part
of a component washer, ignited
and caused an explosion. Both
employees suffered significant
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burn injuries, with one employee’s
injuries being so serious they could
not return to work for over two
months.
The HSE investigation into the
incident at the company’s site in
Stonehouse, Gloucestershire found
that no risk assessment had been
undertaken for the procedure of
cleaning the distillation tank and
that no safe system of work had
been put in place. The investigation
also found that planning had been
undertaken for the use of the
flammable chemical during the
cleaning activity.
Delphi Diesel Systems Limited has
pleaded guilty to breaching Section
2(1) of the Health and Safety at
Work etc. Act 1974. The company
has been fined £1,000,000 and
ordered to pay costs of £9,374.
CONCRETE PRODUCTION
COMPANY FINED AFTER SUBCONTRACTOR LOSES FOUR
FINGERS DUE TO AN UNSAFE
LIFTING OPERATION
On 25th July 2019 a concrete
production company was been
fined after a welder lost four fingers
during an unsafe lifting operation.
Southwark Crown Court heard
how on 27th September 2016, at
28

and ordered to pay full costs of
£11,376.25.

the company’s Kings Cross site in
York Way, a forklift was being used
to lift and swivel a large metal gate
attached to the truck with a chain
on a “O-ring” that was slotted onto
the forklift truck tines with nothing
to prevent it sliding off. As the gate
was being lifted, it slipped off the
tines and fell to the floor, slicing off
the welder’s four fingers.
An investigation by the HSE found
that Hanson Quarry Products
Europe Limited did not properly
plan and supervise this lifting
operation to ensure it was carried
out in a safe manner.
Hanson Quarry Products Europe
Limited of Hanson House, Castle
Hill, Maidenhead pleaded guilty
to breaching Regulation 8(1) of
the Lifting Operations and Lifting
Equipment Regulations 1998
and has been fined £400,000

Speaking after the case HSE
inspector Jane Wolfenden said:
“Te use of forklift truck, chain and
O-ring was unsafe, putting workers
at unnecessary risk. This incident
could so easily have been avoided
by simply having a competent
person plan a safe lifting operation
and providing adequate supervision
to ensure the lifting operation was
carried out safely.
“Companies should be aware
that HSE will not hesitate to take
appropriate enforcement action
against those that fall below the
required standards “

CONSTRUCTION FIRMS FINED
AFTER DIRECTOR BLOWN OFF
ROOF
Three construction companies were
fined on 25th July 2019 after the
director of one of the firms received
serious injuries after falling 11
metres when a gust of wind blew
him off a roof.
The three firms, Bowmer and
Kirkland Ltd, Advance Roofing Ltd
and JKW Roofing were working on
the roof of the new three storey
teaching block of Abbotsfield
School for Boys in Hillingdon.
Westminster Magistrates’ Court
heard how on 23rd February 2017
Storm Doris was moving across
the UK bringing gusts of wind up
to 94 mph. Because of the winds
there were numerous warnings
on site and many activities had
been suspended. The roof works
continued however, until the early
afternoon when a gust of wind blew
JKW Roofing company director
John Whitham, 52, off the roof,
along with freestanding A-frame
barriers and stacks of insulation. Mr
Whitham sustained severe injuries
to his pelvis, vertebrae and tibia,
from which he continues to suffer.
Bowmer and Kirkland were the
principal contractor on the project.

Bowmer and Kirkland Limited
pleaded guilty to breaching
Regulation 4(3) of the Work at
Height Regulations 2005 and were
fined £350,000 and ordered to pay
£6,190.28 in costs.

Advanced Roofing were contracted
to carry out the roofing works on
the project and had sub-contracted
the substantive roofing works on
the main building to JKW Roofing
while using its own workers on
other areas.
The subsequent HSE investigation
found that all three contractors
had failed to ensure that a suitable
and sufficient system to assess the
effects of high wind when working
at height was being followed. The
companies had taken an informal
approach to assessing weather
conditions which was not in line
with industry standards.

Advanced Roofing Limited pleaded
guilty to breaching Regulation 4(3)
of the Work at Height Regulations
2005 and were fined £29,300 and
ordered to pay £6,187.88 in costs.
J.K.W. Roofing Services Limited
pleaded guilty to breaching
Regulation 4(3) of the Work at
Height Regulations 2005 and
received 12 month conditional
discharge and ordered to pay
£6,159.48 in costs.
COMPANY FINED AFTER CHILD
KILLED BY FALLING GATE
An electric gate company has
been fined after a six-year-old boy
was fatally crushed whilst playing
on a sliding gate installed by the
company.
Leeds Crown Court heard how,
on 31st October 2015, the boy
was playing with friends on the
gate of an underground car park
on Leylands Road, Leeds, pushing
it open and closed. The gate was
pushed beyond the retaining
mechanism as no endstop had been
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fitted to the gate track. The gate fell
over, trapping and fatally crushing
the child.
An investigation by the HSE
found the company that had
manufactured and installed the
electric gate failed to install an
end stop. No-one else involved in
commissioning or maintaining the
gate over the next six years noticed
and rectified the deficiency.

Bradfabs Ltd. pleaded guilty to
breaching Section 3(1) of the Health
and Safety at Work etc Act 1974
and was fined £30,000 and ordered
to pay full costs of £12,411.46.
After the hearing, HSE inspector
Julian Franklin commented: “This
was a tragic and wholly avoidable
incident, which could have
been prevented by a thorough
commissioning check before
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handing the gate over to the
building occupier.”
“Companies should be aware
the HSE will not hesitate to take
appropriate enforcement action
against those that fall below the
required standards.”
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