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WELCOME to the April edition of 
Callsafe Today.

News
Included within the News of this 
edition are the following articles:
• CIPD guidance published to 

help line managers support 
menopausal staff

• HSE awards contract to 
transfer Didcot evidence 
materials

• HSE increases FFI charge by 
almost 20%

• Justin Tomlinson appointed 
as Minister of State at the 
Department for Work and 
Pensions
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• Notre Dame wake-up call: The 
dos and don’ts of protecting 
heritage buildings

• OSHCR review to focus on 
quality of advice and client 
awareness

• Updated British Standard for 
legionella risk assessments

• Updated CSCS Health, safety 
and environment test

•	 Sentencing	Guideline	inflated	
fines	for	large	organisations	15-
fold, analysis says

Free Telephone Compliance
Check Offer
Callsafe are offering a free 
compliance health check, by 

telephone, to discuss your current 
and future health and safety 
needs. Please see page 13 for the 
‘Health Check Your Compliance – 
Can We Help?

Best wishes

Dave Carr
Director
Callsafe Services

http://callsafe-services.co.uk/newsletter/
https://www.facebook.com/callsafeservicesltd
https://twitter.com/callsafesvcsltd
https://www.linkedin.com/company/callsafe-services-limited
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CIPD guidance published
to help line managers 
support menopausal staff
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KEELEY Downey, acting deputy 
editor, reported in the IOSH 
Magazine on 29th March 2019 
about the new guidance published 
to help line managers support 
female employees going through 
the menopause after new research 
found that three-quarters of women 
who took time off work due to their 
symptoms felt uncomfortable citing 
the reason for their absence.

Some 1,409 women took part in the 
research by YouGov on behalf of the 
Chartered Institute of Personnel and 
Development (CIPD). It launched the 
practical guide on 28th March 2019 
in	response	to	the	findings,	which	
revealed	three-in-five	working	women	
aged between 45 and 55 believed 
their menopause symptoms had 
negatively impacted them at work.

Of those who were affected, 65% said 
they were less able to concentrate, 
58% felt more stressed, and 52% 
were less patient with colleagues.

Although 30% had taken sick leave 
because of their symptoms, only a 
quarter said they were comfortable 
telling their manager the real cause of 
their absence.

Privacy was the reason why 45% 
of respondents chose not to reveal 
why they had taken time off work. 
A third (34%) felt embarrassed and 
a further 32% said their boss was 

unsupportive. More women thought 
they were better supported by 
their colleagues (48%) when going 
through the menopause than by their 
managers (32%).

In The Menopause at Work: a 
practical guide for people managers, 
the CIPD calls on employers to train 
line managers to have sensitive 
conversations with staff about 
the menopause, which can cause 
symptoms	including	hot	flushes	and	
night sweats, mood swings, anxiety or 
depression and sleep problems, when 
the menstrual cycle naturally stops as 
oestrogen levels decline.

As menopausal symptoms on average 
last four years, the new guide says it is 
best described as a “transition” rather 
than a one-off event.

It emphasises that even small changes 
like	having	a	fan	or	access	to	flexible	
working can make a difference to 
how women manage their physical 
symptoms in the workplace.

The guide provides advice for 
managers on effective management 
style, including building relationships 
based on trust and respect so 
employees feel comfortable about 
raising health issues, holding regular 
and informal one-to-one meetings 
with team members, and asking 
workers how they are on a regular 
basis.

In terms of approaching a sensitive 
conversation, the guide advises 
line managers to speak calmly and 
maintain good eye contact, focus on 
the person not the problem, show 
empathy, and avoid judgemental or 
patronising responses.

Rachel Suff, senior policy adviser 
for the CIPD, said: “It’s likely that 
nearly every workplace in the UK 
has someone experiencing the 
menopause right now but many 
managers are in the dark on how 
best to support them. Rather than 
it being a workplace taboo, line 
managers should be ready to treat 
the menopause like any other health 
condition and have open, supportive 
conversations with women in their 
teams.

“Our guidance shows that if 
employers create a culture where 
everyone can talk openly about 
health issues, such as the menopause, 
women are much more likely to 
feel	confident	about	asking	for	the	
support they need to be effective in 
their role

“Managers also need to work closely 
with their HR teams to understand 
what simple, practical adjustments 
can be made to help women feel more 
comfortable and able to manage their 
work.”

https://www.cipd.co.uk/Images/menopause-guide-for-people-managers_tcm18-55548.pdf
https://www.cipd.co.uk/Images/menopause-guide-for-people-managers_tcm18-55548.pdf
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HSE awards contract
to   transfer Didcot
evidence materials
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KEELEY Downey, acting deputy 
editor, reported in the IOSH 
Magazine on 12th April 2019 on the 
latest developments in the ongoing 
HSE investigation into the Didcot A 
Power Station collapse.

The Health and Safety Executive 
(HSE)	has	awarded	plant	hire	firm	
Steve Foster Cranes a contract 
worth €231,000 (£199,826) to 
transport evidence relating to the 
partial collapse of Didcot A Power 
Station to its research site in Buxton, 
Derbyshire.

In a statement on the third 
anniversary of the disaster, Thames 
Valley Police (TVP) and the HSE said 
they were forensically analysing 
870 tonnes of evidence and still 
investigating manslaughter charges 
and safety and health offences.  

TVP assistant chief constable 
Jason Hogg said: “A team of experts 
from HSE and Thames Valley 
Police, supported by independent 
scientific	experts,	continue	to	
analyse thousands of exhibits and 
work through complex technical 
data	which	takes	significant	time	to	
analyse and interpret. 
 
“Further detailed interviews of both 
witnesses and potential suspects are 

also planned to further progress the 
investigation. 
 
“Due to the complexity of the 
investigation we are working closely 
with the Crown Prosecution Service 
to make sure that all appropriate lines 
of enquiry are fully explored.”
 
Construction Manager Magazine 
reported that the HSE has now 
contracted Steve Foster Cranes to 
remove and transfer evidence materials. 
 
In a transparency notice detailing 
the contract award, which has been 
lodged	on	the	Official	Journal	of	
the European Union, the HSE said it 
believed Steve Foster Cranes was the 
“only economic operator in the EU 
that is capable of supporting HSE in 
respect of transporting the materials 
in accordance with the requirement 
to maintain their evidential integrity”.  
 
The company was awarded a similar 
contract in February 2017. 
 
The HSE said in the contract 
notice: “Steve Foster Cranes was 
the only economic operator to 
submit a technically compliant 
bid. HSE has no knowledge of any 
new entrants to the market, nor 
does it consider that there are any 
economic operators who did not bid 

last time that would be capable of 
meeting its requirements at present 
and consequently asserts general 
grounds	are	satisfied.”	
 
The four victims – Michael Collings, 
Ken Cresswell, Christopher Huxtable 
and John Shaw – were employed 
by Coleman and Company, the 
demolition contractor responsible for 
decommissioning the site when the 
structure came down.
 
IOSH Magazine reported last year 
that Coleman and Company said its 
own investigations “clearly show” 
how the accident happened. 
 
After a pre-inquest hearing at Oxford 
Coroner’s Court in January 2018 
the	firm’s	director	James	Howard	
said: “We commissioned our own 
investigations which, in our view, 
clearly show why and how units one 
and two of the boiler house collapsed. 
We	believe	the	findings	highlight	
industry-wide practices that need to 
be challenged and reviewed.
 
“We now consider it essential to 
share this learning as a matter of 
urgency, so that immediate steps 
can be taken within the industry to 
prevent future loss of life and so that 
the families can begin to understand 
what caused this dreadful accident.”

https://ted.europa.eu/TED/notice/udl?uri=TED:NOTICE:166289-2019:TEXT:EN:HTML&tabId=1


HSE increases FFI charge by almost 20%

KEELEY Downey, acting deputy editor, 
reported in the IOSH Magazine on 
16th April 2019 about the Health and 
Safety Executive (HSE) increase in its 
fee for intervention (FFI) hourly rate 
from £129 to £154.

FFI was designed to recover 
costs incurred by the HSE 
during regulatory action against 
organisations that fail to comply 
with safety and health law, thus 
transferring	the	financial	burden	from	
the taxpayer to the business.  
 
The new charge came into effect on 
6th April and it is the second increase 
since the scheme was introduced in 
October	2012.	The	rate	first	went	up	
in 2016, from £124.

In a statement, the HSE said this can 
be attributed in part to the fact that 
the scheme has operated recently at 
a	deficit.

In 2017/18 the HSE reported a £1.9m 
loss from running FFI after the £15m 
it	generated	from	fines	to	businesses	
was offset by its operating costs, 
which totalled almost £17m. 
 
It said: “HSE’s cost recovery rate for 
FFI will increase to £154 per hour 
with effect from 6th April 2019. This 
means that businesses that are found 
to be in material breach of health and 
safety law will be charged at this new 

rate. As now, those businesses that 
meet their legal requirements will 
not pay anything for HSE’s regulatory 
activity.

 “HSE must set the FFI rate with the 
aim of recovering its full cost and 
in recent years it has operated at a 
deficit	(i.e.	cost	more	than	recovered	
in income). A combination of this and 
cumulative	inflationary	pressures	
support the increased hourly rate.”
 
A	material	breach	is	defined	by	
the HSE as “something which an 
inspector considers serious enough 
that they need to formally write to 
the business requiring action to be 
taken”.  

Speaking to IOSH Magazine, 
Charlotte O’Kane, associate at law 
firm	Pinsent	Masons,	said:	“The	fee	
was originally £124 per hour to cover 
inspectors’ time and that went up 
[in 2016] to £129 per hour, which 
is a relatively small increase. This is 
a	much	more	significant	jump	and	
dutyholders will notice a difference 
in their FFI invoices given the roughly 
20% increase in the hourly rate for 
HSE inspectors.
 
“It serves to emphasise the fact that 
organisations should ensure that 
they are complying with the law and 
operating safely. If an HSE inspector 
finds	a	material	breach	of	health	and	

safety law, that is now going to be 
significantly	more	expensive.”	
Under the scheme, the HSE only 
recovers costs of its regulatory work 
from non-compliant dutyholders 
found to be in material breach of 
safety and health law. 
The fee covers an inspector’s time 
spent identifying and resolving the 
issue, as well as any investigation 
or enforcement action up to the 
point where HSE’s intervention has 
been concluded or a prosecution is 
started, or in Scotland when a report 
is submitted to the Procurator Fiscal. 
It is calculated by multiplying the time 
spent on FFI activity by the hourly 
rate. 
 
Commenting on the increase in 
this month’s health, safety and 
environmental	newsletter,	law	firm	
Weightmans said: “This represents a 
substantial increase and invoices may 
amount to thousands of pounds so 
businesses in receipt of these invoices 
should check them closely and, if 
appropriate, challenge the charges by 
raising a ‘query’ within 21 days of the 
date on the invoice. 
 
“As the charges may only be imposed 
once written notice of a material 
breach has been given, it would be 
wise to deny the material breach 
even if paying the invoice for other 
reasons.” 
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Justin Tomlinson appointed as Minister of State 
at the Department for Work and Pensions

JUSTIN Tomlinson was appointed as 
a Minister of State at the Department 
for Work and Pensions on 4th April 
2019. previously Parliamentary Under 
Secretary of State at the Department 
for Work and Pensions from July 2018 
to April 2019.

He served as Parliamentary Under 
Secretary of State for Disabled People 
from May 2015 until July 2016. He 
was previously the Parliamentary 
Private Secretary to Ed Vaizey MP.

EDUCATION
Justin graduated with a business 
degree from Oxford Brookes 
University.

POLITICAL CAREER
Justin was previously the 
Parliamentary Private Secretary to 
Ed Vaizey MP. Before being elected 
to Parliament, Justin served as a 
councillor in North Swindon for 
10 years. He served 4 years in the 
council’s cabinet as the lead member 
for culture, leisure and recreation.

CAREER OUTSIDE POLITICS
Justin owned a local marketing 
business in Swindon for 10 years which 
he sold when he was elected an MP.

RESPONSIBILITIES OF THE 
MINISTER OF STATE FOR DISABLED 
PEOPLE, HEALTH AND WORK

The minister’s responsibilities include:

•  cross-government disability issues

•  work and health strategy, including 
sponsorship of the Joint Work and 
Health Unit

•  disability employment, including 
Disability	Confident,	Work	Choice,	
Access to Work, the Work and 
Health Programme and mental 
health in the workplace

•  support for those at risk of falling 
out of work, including occupational 
health and Statutory Sick Pay

•		 financial	support	for	sick	and	
disabled claimants, including within 

o Universal Credit
o Disability Living Allowance
o Personal Independence 

Payment
o Employment and Support 

Allowance
o Attendance Allowance
o Industrial Injuries 
Disablement	Benefit

o Carer’s Allowance

•		 specific	welfare	and	health-related	
issues, including motability and 
arms-length compensation schemes

•  oversight of the Health and Safety 
Executive	and	the	Office	for	
Nuclear Regulation
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The Notre Dame blaze has been 
described as a “wake-up call” for 
the guardians of the Palace of 
Westminster, with restoration works 
on the crumbling structure not due to 
start until the mid-2020s.

MPs and peers voted last year to 
vacate the venerable building while 
a multibillion-pound programme is 
carried out.

But	the	fire	that	ripped	through	the	
850-year-old Parisian cathedral 
on Monday, devastating the roof 
and causing the spire to collapse, 
will surely have spooked those 
responsible for protecting historic 
buildings the world over.

Fires in heritage buildings are at 

once enormously costly in cultural 
and	financial	terms	and	uniquely	
vulnerable	to	myriad	fire	risks.	Often	
built hundreds of years ago, any 
fire	engineering	they	might	have	is	
unavoidably bolted on rather than 
built in from the outset.

This article collates advice on this 
fiendishly	complex	issue	from	the	Fire	
Protection Association, Fire Industry 
Association and Devon and Somerset 
FRS – as well as a characteristically ill-
informed suggestion to avoid from the 
current occupant of the White House.

Blame game
The Notre Dame blaze, believed to 
have begun just below the roof, is 
believed at present to have been 
accidental.

Some	officials	have	suggested	
extensive renovation works taking 
place at the cathedral might have 
been involved – with one expert in 
fire	science	noting	a	long	history	of	
churches, synagogues and temples 
going	up	in	flames	while under repair.

A lengthy, complex investigation will 
also	examine	the	suitability	of	fire	
prevention systems and frequency 
and thoroughness of maintenance 
work at the cathedral.

A spokesman for Notre Dame 
insisted	fire	detectors	had	been	
installed “all over”, together with 
a computerised security system 
equipped with 24-hour surveillance.

Notre Dame wake-up call: The dos and don’ts of 
protecting heritage buildings

https://www.nbcnews.com/news/world/notre-dame-cathedral-was-vulnerable-fire-expert-says-n994791
https://www.euronews.com/2019/04/16/notre-dame-investigators-believe-fire-caused-by-accident-and-probe-restoration-work
https://www.euronews.com/2019/04/16/notre-dame-investigators-believe-fire-caused-by-accident-and-probe-restoration-work
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Round-the-clock fire safety 
patrols have saved the Palace of 
Westminster from catastrophe 
countless times in recent years

Round-the-clock	fire	safety	patrols	
have saved the Palace of Westminster 
from catastrophe countless times in 
recent	years.	Forty	fires	broke	out,	
and were promptly extinguished by 
wardens, between 2008 and 2012 
alone.

Given an ageing electrical system 
and	lack	of	fire	compartmentalisation	
experts	have	warned	that	fire	could	
spread quickly and unpredictably 
through the neo-gothic building’s 
maze of shafts and corridors.

“Heritage buildings offer a unique 
challenge	to	the	fire	risk	assessor	and	
fire	engineer,”	according	to	an	article	
on the Fire Industry Association 
website. “Historic buildings seldom 
have	any	significant	fire	engineering	
in them and are frequently used for a 
purpose completely different to their 
original intent. Often they are open 
to the public, which means we have to 
concentrate on means of escape.”

Older buildings also often have 
hidden voids and cavities supported 
by dry timber construction through 
which	fire	can	travel	undetected.

Firefighters	also	face	formidable	
challenges	if	fire	breaks	out.

Said Paul Bray, community safety 
protection manager at Devon & 

Somerset FRS: “The challenges of 
fighting	a	fire	in	a	terrace	of	‘heritage’	
or buildings of substantial age 
are substantial. The fact that the 
fire	is	hidden	also	makes	it	almost	
impossible to tackle internally 
and externally without a major 
dismantling of the building fabric.

How to mitigate fire risk in heritage 
buildings
So	how	can	you	mitigate	fire	risks	in	
heritage buildings?

Said Paul Bray: “Even with the 
most	attentive	fire	prevention	and	
protection	measures	(such	as	fire	
alarms	and	fire	separation),	it	cannot	
always	be	guaranteed	that	a	fire	
will be contained and prevented 
from causing destruction. It can be 
significantly	reduced	through	by	the	
development of a comprehensive pre-
survey of the impact on surrounding 
buildings during the construction 
phase.

“We therefore advise that a full set of 
records, drawings, photos and other 
information is stored and is made 
available to us for use in any heritage 
building	in	the	event	of	a	fire.	This	
would contribute to forming the basis 
of how the service will deal with each 
building	in	the	event	of	a	fire.”

Devon & Somerset FRS notes that 
there is no standardised format for 
recording	or	presenting	the	findings	
of	a	fire	risk	assessment.	However,	
those responsible for protecting 
heritage buildings should always 

produce and regularly review clear 
and comprehensive documentation. 
Once	the	risks	are	identified	and	
assessed, they can then set out to 
reduce them.

The Fire Risk Management in 
Heritage Properties handbook 
from the Fire Protection Association 
(published 2014) provides 
comprehensive guidance and advice 
on	managing	the	risk	of	fire,	fire	risk	
assessments and complying with legal 
requirements. Aimed at all employees 
of heritage, traditional or listed 
buildings, it balance the imperative of 
preserving historic aesthetic features 
with	the	requirements	for	fire	safety.

The Fire Industry Association wrote 
that	“The	fire	industry	understands	
the sensitivity needed to preserve the 
aesthetics of historical buildings and 
has provided solutions compatible 
with these environments.

In an article covering Fire Detection 
and Alarm, Emergency Lighting 
and Signs, it continued: “Above all, 
it is most important that heritage 
premises, like any other commercial 
building,	comply	with	UK	fire	safety	
law to protect the staff, visitors and 
structure	itself	from	fire.”

FIA on alarms: The BS 5839-1 “Code 
of Practice takes a broad brush 
approach	and	doesn’t	give	specific	
advice for heritage buildings. Neither 
the law nor the Codes of Practice say 
how	fire	detection	and	alarm	systems	
can be installed and remain sensitive 

https://www.thefpa.co.uk//index.cfm?originalUrl=shop/shop_product_details.7EC4F8E8-C037-4907-8746F259119856C8.html&shop_category=B330F9EC-5986-4C38-AAF4F751E9FBABC2&_tkn=2F9E7A2E-8575-467C-B6FF613A919A6E7A
https://www.thefpa.co.uk//index.cfm?originalUrl=shop/shop_product_details.7EC4F8E8-C037-4907-8746F259119856C8.html&shop_category=B330F9EC-5986-4C38-AAF4F751E9FBABC2&_tkn=2F9E7A2E-8575-467C-B6FF613A919A6E7A
https://www.fia.uk.com/news/fire-protection-in-britain-s-heritage-buildings.html
https://www.fia.uk.com/news/fire-protection-in-britain-s-heritage-buildings.html
https://www.fia.uk.com/news/fire-protection-in-britain-s-heritage-buildings.html


to the historic nature of these 
buildings. We clearly don’t want red 
cables or conduit visible on lovely 
facades and wireless systems offer an 
obvious solution.”

FIA on emergency lighting: “It is 
worth bearing in mind that required 
emergency light levels have increased 
dramatically since the late 1990’s. 
Regrettably, enforcers and installers 
were slow to realise this, which 
means that most emergency lighting 
systems in heritage building are 
lamentably poor.”

FIA on signs: “Operators of heritage 
buildings are often tempted to put 
extinguishers out of sight. Most 
people see extinguishers every day in 
workplaces and public buildings and, 
for the most part, develop a blind spot 
to them. If you’re tempted to hide 
them, you must still indicate their 
location with signs.”

Fire systems manufacturer Advanced 
Electronics has published a brochure 
aimed	at	specifiers,	installers	and	
persons	responsible	for	fire	safety	
management.

Fire Systems for Historic and 
Heritage Sites offers advice on 
assuring orderly, safe evacuation 
and eliminating unwanted alarms to 
minimise visual or auditory disruption 
to the experience of tourists and 
visitors.

Advanced systems are installed in 
Hagia Sophia, Istanbul; Durham 
Cathedral; The Magna Carta at 
Lincoln Castle; Iona Abbey; the 
Natural History Museum and Trinity 
Episcopal Church, Rhode Island.

Devon & Somerset Fire & Rescue 
Service developed Guidance and a 
Guidance Note providing information 
on	fire	safety	precautions	and	
management for historic buildings 
and damage control/salvage of 
priceless artefacts.

Marking the one-year anniversary of 
a	fire	that	destroyed the UK’s oldest 
hotel – the Royal Clarence Hotel 
– Protection of historic buildings 
from fire emphasised the importance 
of conducting regular fire-risk 
assessments.

(In the wake of the Royal Clarence 
Hotel	blaze,	fire	safety	consultant	
Alan Cox posed a series of questions 
that need answering if lessons are to 
be learned.)

Devon & Somerset FRS cited the 
following risks as warranting close 
attention	when	mitigating	fire	risks	in	
heritage buildings:
• Sources of ignition and fuel

•	 Potential	for	fire	to	spread	through	
the building

•	 Adequacy	of	the	fire	alarm	system
• Means of access and escape
• In rural areas: Water supplies and 
access	for	fire	appliances

• Any valuable contents you wish to 
prioritise

Donald Trump on how not to fight 
fires in heritage buildings
President Donald Trump, meanwhile, 
was roundly mocked after suggesting 
French	firefighters	should	have	
deployed techniques used to tackle 
forest	fires.	Never	shy	of	holding	
forth on topics in which he has no 
expertise, he tweeted that “perhaps 
flying	water	tankers	could	be	used	to	
put it out. Must act quickly!”

But	Lt	Col	Michael	Bernier,	a	fire	
chief from France’s civil defence 
organisation, said releasing even 
one load from a Canadair water 
bomber	used	to	fight	forest	fires	on	
the world-famous tourist site would 
be “the equivalent of dropping three 
tonnes of concrete at 250 kilometres 
per hour (155mph)” on” the ancient 
monument.

It would have caused the entire 
structure to collapse as well as 
endangering	lives	of	firefighters	and	
anyone in the area. “Neighbouring 
buildings would have been hit by 
flying	blocks	of	hot	stone,	and	the	
whole area would have had to be 
evacuated.”
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https://uk.advancedco.com/media/2866459/Historic-Sites-Brochure.pdf
https://uk.advancedco.com/media/2866459/Historic-Sites-Brochure.pdf
https://www.ifsecglobal.com/sixth-century-roman-cathedral-enjoys-21st-century-fire-safety-thanks-advanced/
https://www.dsfire.gov.uk/YourSafety/SafetyAtWorkAndOtherPlaces/Heritage/documents/HistoricBuildingGuidance.pdf
https://www.dsfire.gov.uk/YourSafety/SafetyAtWorkAndOtherPlaces/Heritage/documents/HeritageandBuildingsofSpecialInterest.pdf
https://www.theguardian.com/uk-news/2016/oct/29/exeter-fire-still-burning-as-ruptured-gas-main-fuels-flames
https://www.theguardian.com/uk-news/2016/oct/29/exeter-fire-still-burning-as-ruptured-gas-main-fuels-flames
https://www.dsfire.gov.uk/YourSafety/SafetyAtWorkAndOtherPlaces/Heritage/Index.cfm?siteCategoryId=4&T1ID=36&T2ID=434
https://www.dsfire.gov.uk/YourSafety/SafetyAtWorkAndOtherPlaces/Heritage/Index.cfm?siteCategoryId=4&T1ID=36&T2ID=434
https://www.ifsecglobal.com/tag/fire-risk-assessments/
https://www.ifsecglobal.com/tag/fire-risk-assessments/
https://www.ifsecglobal.com/royal-clarence-hotel-fire-destruction-uks-oldest-hotel/
https://www.theguardian.com/us-news/2019/apr/16/trump-notre-dame-twitter-advice-experts-deride-presidents-flying-water-tips


DEAR READER

As one of our Callsafe Today readers, 
we wanted to reach out to you in order 
to review your current and future 
health and safety needs.

Following the dreadful events of 
Grenfell Tower and the outputs from 
The Hackitt Review there are industry 
wide concerns that there is a lack of 
knowledge of the Construction (Design 
and Management) Regulations 2015 
(CDM 2015).

Despite companies carrying out health 
and safety training, we have found 
that this does not always transpire 
into adequate/compliant Policies, 
Procedures and practices. This, 
along with the transient nature of 
construction type workers, means that 
many organisations are left exposed 
and potentially negligent.

There is an incorrect perception that 
“Construction”	means	specifically	
‘building something’. However, the 
definition	of	“Construction”	contained	
in the CDM Regulations is far more 
wide-ranging and incorporates 
the repair and maintenance of the 
structure and the eventual removal, 
demolition and dismantling, if, and 
when necessary.

As one of our readers we would like 
to arrange with you a free telephone 
consultation to discuss your current 
position and review any additional 
needs you may have.

As one of the few Health and Safety 
Consultancies in the UK that specialises 
in CDM 2015 and the Construction 
Industry (with a pedigree of more than 
30 years), Callsafe Services Ltd is able 
to help businesses of all sizes to remain 
compliant and to help all Duty Holders 
to have a better understanding of the 
specific	needs	of	CDM	2015.

Please feel free to view our website at 
www.callsafe-services.co.uk to see the 
range of services we can provide.

If you would like to take us up on this 
offer, please contact Gemma Esprey 
by email or telephone, so that we can 
arrange a convenient time best suited 
to yourselves for one of our health and 
safety consultants to contact you to 
discuss your needs.

Gemma Esprey
Senior	Office	Administrator

Tel: 01889 577701
Email: gemma.esprey@callsafe-
services.co.uk 
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Are you compliant
with PAS 1192-6?

Additional benefits include:
> 30+ years Construction Health & Safety and CAD experience at your fingertips.
> Information attached to 3D symbols from secure cloud-based databases
> Not reliant on external software and compatible with industry utilised design/drawing software
> QR codes also generated for each 3D symbol to access the associated information
> Bespoke Design Risk Register, Temporary Works Register and RAMS databases
> Guidance on risks provided by linking to the HSE website, CIP Knowledge and Callsafe Hazard Videos
> Access to Health and Safety, CAD and BIM advice and training
> A 'single source of truth' for health and safety information

Along with a whole host of additional features, BIMsafe is fully compliant with the NEW PAS 1192-6

BIMsafe provides a best-practice solution to incorporate health and safety information into the BIM process 
and 3D models, as required by PAS 1192-6, with compliance methods for CDM 2015 and BS 5795.

http://www.bimsafe.co.uk
mailto:marketing%40bimsafe.co.uk?subject=Demonstration%20Request
http://www.bimsafe.co.uk


D E S I G N E D  &  D E V E L O P E D  B Y

arrange your free demonstration

book your 
place on one 

of our live 
webinars 

https://www.bimsafe.co.uk/demonstrations/
https://www.bimsafe.co.uk/demonstrations/
https://www.bimsafe.co.uk/demonstrations/
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Elaine Knutt reported in the Health 
+ Safety at Work magazine on 23rd 
April 2019 on the newly launched 
strategic review of the Occupational 
Safety and Health Consultants 
Register (OSHCR).

The newly launched strategic 
review of the Occupational Safety 
and Health Consultants Register 
(OSHCR) will examine the level of 

skill and knowledge expected of 
registered consultants in order to 
ensure the “integrity” of the scheme, 
the OSHCR board has said. 

The review will also consider ways 
to guarantee the quality of advice 
offered to businesses, and how to 
increase awareness of the register 
among its target audience. 

OSHCR review to focus on quality of 
advice and client awareness

OSHCR, a voluntary registration 
scheme for health and safety 
consultants, was launched by the 
sector and the HSE in 2011 to give 
SME	businesses	confidence	that	
they	were	hiring	qualified	safety	
consultants, but it has seen a drop 
in the number of registered safety 
professionals, with only 1,467 
currently registered, and a lack of 
interest from clients. 
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The statement from the OSHCR 
board was issued by Richard Orton, 
director of strategy and business 
development at IOSH and chair of the 
review working group.

Clients are not aware that it exists 
and professionals don’t see the 
benefit of being registered

The board includes representatives 
of IOSH, IIRSM, NEBOSH, the British 
Safety Council, RoSPA, BOHS, the 
British Safety Industry Federation 
(BSIF), the Chartered Institute 
of Environmental Health and the 
Chartered Institute of Ergonomics 
and Human Factors. 

The full statement says: “The HSE 
has conducted research that has 
confirmed	the	need	for	businesses	
of all sizes and types to gain access 
to proportionate, and trusted, 
consultancy advice for occupational 
safety and health.

“The board of OSHCR … has 
reviewed	the	research	and	confirmed	
their	support	for	its	findings.	Both	
the HSE and board of OSHCR 
have	subsequently	confirmed	their	
commitment to the register’s future.

“A strategic review of the register 
is now underway and this will 
include an assessment of the skills, 
knowledge and behaviours required 
of consultants to ensure the integrity 
of the register and the quality of 
advice businesses can access, and 
options to both increase awareness 

of the register among businesses 
and enhance the customer service 
offered to consultants who apply to 
be included on the register.”

News of the review on this website 
prompted several readers to 
comment on its track record, with 
one	calling	it	“definitely	overdue.”

The anonymous reader said: “Clients 
are not aware that it exists and 
professionals	don’t	see	the	benefit	
of being registered. In a recent 
discussion with other consultants, 
it was clear that there was little 
confidence	in	the	register,	when	
it was apparent that those on 
the register are not always of the 
standard expected.
 
“It was also particularly disappointing 
to hear that people without the 
requisite competence in health and 
safety had been allowed to apply for 
the register as they had attained a 
level	in	other	fields.

“The criteria for joining the register 
need to be reviewed and tightened 
up,	there	needs	to	be	a	benefit	to	
being on the register and there 
needs to be greater promotion of 
the register by not only the HSE but 
IOSH, IIRSM, etc.”

Another consultant said: 
“Professionals don’t see the 
advantages of being registered, 
because they don’t get many 
enquiries through the register and 
those they do get are often very low 

level enquiries, or could even be 
classed as ‘time wasters’.

“The costs of staying on this register 
are not unreasonable, but you have 
to add them on top of being a full 
member of one of the professional 
health and safety bodies, and the 
costs of the compulsory CPD.”

“I am sticking with it because it is 
a	useful	qualification	to	be	able	to	
quote, but it is not useful for getting 
enquiries for services.” 

The board currently has an acting 
chair, Philip Baker of BSIF, but the 
OSHCR recently placed an advert on 
LinkedIn seeking a new chair to take 
up the unpaid post. 

The successful candidate will lead the 
board for a three-year term starting 
this July, and will be responsible for 
driving strategy and development at 
OSHCR.

Applicants need to show that they 
have operated at “a very senior level 
within business, governmental or 
charitable organisations”, and can 
commit up to 10 to 15 days per year 
to the voluntary role.

The successful applicant “will be 
able to demonstrate skills in building 
consensus, dealing with the media 
and acting as a spokesperson, and 
have	the	ability	to	influence	and	
manage relationships at a high level”. 
Applications close on 13th May 2019.

https://www.linkedin.com/jobs/view/1235992986/
https://www.linkedin.com/jobs/view/1235992986/
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AN updated British Standard on 
assessing the risk of legionella 
bacteria in hot and cold water 
systems has been published by BSI, 
the business standards company.

BS 8580-1:2019, Water quality. Risk 
assessments for Legionella control. 
Code of practice, provides guidance 
for competent people on assessing 
the risks posed by the deadly 
bacteria in water systems such as 
air conditioning plant, industrial 
cooling towers, tanks, pipework and 
spa pools. Exposure to legionella 
by inhaling small droplets of water 
containing the bacteria can cause 
a variety of diseases, including a 
potentially fatal form of pneumonia, 
Legionnaires’ disease.

The standard has been updated 
partly in response to the publication 
by HSE in 2014 of a revised Approved 
Code of Practice on controlling 
legionella and three technical 
guidance documents on controlling 
the bacteria in various water systems.

BSI says that although the principles 
of legionella risk assessments have 
not changed, the standard includes 
revised guidance on topics such 
as preparing a risk assessment 
report and the competence of the 

assessors. The advice on evaluating 
and reviewing the risks has also been 
re-organised to make it clearer and 
the annexes on hot and cold water 
systems, spa pools and other water 
systems have been revised and 
expanded.

Tracked-changes versions of Revised 
Standards
This year, BSI is offering tracked-

Updated British Standard
for legionella risk assessments

changes versions of key standards 
that have been revised, to help users 
see clearly what’s changed and what’s 
stayed the same. BSI is pleased to 
say that BS 8580-1 can be bought as 
a simple standard or as a ‘tracked-
changes package’ where customers 
receive both the new standard and 
a tracked-changes version. See the 
tracked-changes standard, BS 8580-
1:2019 – TC, here.

https://shop.bsigroup.com/ProductDetail/?pid=000000000030390888
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What is this standard about?

Legionnaires’ disease is caused by 
bacteria of the genus Legionella 
which	can	colonize	artificial	water	
systems and equipment containing 
water. This standard supplies 
guidance on a way to conduct 
Legionella risk assessments, which 
are a legal requirement. The 
Management of Health and Safety 
at Work Regulations 1999 and the 
Control of Substances Hazardous 
to Health Regulations 2002 make 
specific	requirements	for	risk	
assessment. These regulations apply 
to the control of Legionella and are 
embodied in the Approved Code of 
Practice and guidance document, 
Legionnaires’ disease: The control of 
Legionella bacteria in water systems, 
otherwise known as ACoP L8.

Who is this standard for?

• Water supply managers
• Building engineers 
• Principle contractors, contractors, 

designers, installers and 
commissioners

• Risk assessors
• Health & Safety inspectors
• Health industry managers
• Building services engineers
• Water treatment consultants
• Public buildings owners and 

operators
• Anybody involved in the 

management of private water 
supplies and building water 
systems

• Those responsible for the safe 

management of water systems 
especially within hospitals and 
the healthcare industry, leisure 
centres, schools, swimming pool 
engineers, etc.

The water quality standard can also 
be extended to include ships water 
systems.

Why should you use this standard? 

It gives recommendations and 
guidance on the assessment of the 
risk of Legionellosis presented by 
artificial	water	systems.	It	applies	
to any undertaking involving a work 
activity or premises controlled in 
connection with a trade, business or 
other undertaking where water is 
used or stored in circumstances that 
could cause a reasonably foreseeable 
risk of exposure to legionellae and 
contracting Legionellosis.

The standard applies to risk 
assessments being undertaken on 
premises, plant and systems for 
the	first	time,	and	to	review	and	
audit where a previous assessment 
has been undertaken and where 
control measures might have been 
implemented.

What’s changed
since the last update?

The standard has been renamed 
(from BS 8580 to BS 8580-1) and 
revised to align it with the HSE ACoP 
L8 (4th edition) (Approval code of 
Practice) and associated guidance 

documents such as HSG 274 
(Legionnaires’ disease – Technical 
guidance) which were revised in 
2014.

The HSE decided to separate the 
ACoP (Approval Code of  Practice) 
from the guidance, with the latter 
being developed by industry groups 
as Health and Safety Guidance (HSG) 
274 (Legionnaires’ disease, Technical 
guidance) Parts 1, 2 and 3.

• HSG 274 Part 1 is concerned with 
cooling towers

• HSG 274 Part 2 is concerned with 
hot and cold water services

• HSG 274 Part 3 is concerned with 
“other” systems 

They all include a recommended 
inspection frequency.

Following the revision of the above 
documents, one description of 
the risk assessment process and 
outputs	does	not	fit	all.	For	example,	
residential property assessments are 
at one end and hospitals at the other.

The revision also takes into account 
HSG 282 - Control of legionella and 
other infectious agents in spa-pools – a 
system that was published in January 
2017. There was also a need to update 
references within the standard.

Both the tracked changes version 
of BS8580-1:2019 and the simple 
standard version can be purchased 
in hard-copy and pdf versions at: 
https://shop.bsigroup.com/.

https://shop.bsigroup.com/.
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Updated CSCS 
Health, safety and 
environment test
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CITB’s (Construction Industry 
Training Board) updated Health, 
safety and environment test for the 
construction industry is to launch on 
26th June 2019.

CITB has announced a major 
update to the Health, safety and 
environment test, which it introduced 
in 2001 in response to high levels of 
significant	accidents	and	incidents	in	
construction. Over the last 18 years it 
has been key to improving health and 
safety in the industry.

CITB regularly reviews the test to 
make sure it meets current health 
and safety legislation, including any 
changes to EU regulations (which the 
UK is still subject to) and is aligned 
with the latest industry practice. 
Around half a million people sit the 
test each year, making it one of the 
most taken after the driving licence.

This time a much more detailed 
review has taken place, taking into 
account feedback from construction 
workers, employers and other key 
stakeholders across the industry.

CITB has worked with leading 
assessment company Pearson VUE to 
improve the format of the questions, 
and to ensure the test remains fair, 
reliable and valid. This included 
piloting new questions and formats 

with 7,500 candidates over the past 
year.

The test for construction operatives 
in particular is being substantially 
updated	to	better	reflect	the	range	of	
day to day tasks and responsibilities 
on site. The test instructions have 
also been made clearer, in response 
to candidate feedback.

CITB will be writing to all CSCS 
(Construction	Skills	Certification	
Scheme) card holders who are 
renewing their card, and informing 
employers, to let them know about 
the updates. All new applicants will be 
informed about the test changes and 
encouraged to prepare appropriately.

Updated revision materials, such as 
DVDs, books, downloads and apps, 
will be available from 15th May 2019.

Braden Connolly, CITB Director of 
Products and Services, said: “The 
Health, safety and environment 
test is being brought up to date with 
current legislation. We’ve worked 
with those in the industry as well 
as Pearson VUE, a market leader in 
computer testing, to make sure it 
sets a world class standard. Safety 
is paramount, so it’s vital that the 
revised test provides even more 
assurance to those working in the 
industry that everything is being done 

to keep them safe on site.”

Simon Kenworthy, owner of JAK 
Building Services, attended the 
standard setting workshop for the 
construction operatives test. He said: 
“Hopefully all the hard work put into 
the update of the HS&E operatives 
test will enable all new operatives 
entering the construction industry 
to gain the required knowledge of 
Health and Safety. The new range 
of questions covers different areas 
of on-site activities, which those 
working in construction they will 
undoubtedly encounter.”

Douglas Price, Health and Safety 
Manager at Morgan Sindall, also 
attended the workshop. He said: 
“The standard setting process for 
the revised test was undertaken by 
a panel of highly knowledgeable and 
qualified	individuals	covering	a	range	
of construction sectors.

“With an ever-changing industry and 
multicultural workforce the panel 
undertook a full and critical review of 
what was already in place and what 
could best move us forward. Every 
question and proposal was reviewed 
and discussed in depth to ensure it 
met industry’s needs.”

Find out more about planned 
updates to the HS&E test.

https://www.citb.co.uk/courses-and-qualifications/hse-test-and-cards/about-hse-test/planned-changes-to-hse-test/
https://www.citb.co.uk/courses-and-qualifications/hse-test-and-cards/about-hse-test/planned-changes-to-hse-test/


Elaine Knutt reported in the Health 
+ Safety at Work magazine on 9th 
April	2019	about	the	median	fine	
for health and safety offences for 
large and very large organisations 
increased almost 15-fold following 
the February 2016 revised 
Sentencing Guideline for Health and 
Safety Offences, according to an 
impact assessment carried out by the 
Sentencing Council.

Its analysis	of	court	fines	levied	in	
the 16 months prior to the Guideline, 
compared to the 16 month period 
after it took effect, saw the median 
fine	increase	from	just	£25,000	to	
£370,800. 

For medium-sized organisations, 
there	was	a	five-fold	increase,	with	
the	median	fine	increasing	from	
£20,000 to £100,000.

Average	fines	for	micro	and	small	
organisations also increased, 
although the stated aim of the 
revised Guideline was to increase 
the	financial	penalties	for	larger	
organisations. In this group, the 
median	fine	rose	from	£20,100	to	
£45,200.

The analysis looked at 161 pre-
Guideline cases and 129 post-

Sentencing Guideline inflated fines for 
large organisations 15-fold, analysis says
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https://www.sentencingcouncil.org.uk/wp-content/uploads/Health-and-safety-guideline-assessment.pdf
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Median fine amounts imposed on organisations prosecuted by the HSE, 16 
months pre-guideline compared with 16 months post-guideline

Guideline cases.

The	increase	in	fines	for	smaller	
organisations was one unexpected 
finding	of	the	impact	assessment,	
according to the Sentencing Council, 
which	was	also	surprised	to	find	that	
fines	for	individuals,	sentenced	under	
Section 7 of the Health and Safety at 
Work Act, had also increased by an 
“unanticipated” amount.

Meanwhile, comparing the 10 
months prior to the Guideline with 
the 10 months afterwards, the mean 
average	of	all	fines	rose	from	£40,500	
to £221,700.

In the pre-Guideline period, around 
two thirds of organisations received 
fines	under	£20,000,	with	only	17%	
receiving	a	fine	of	£60,000	or	above.

In the post-Guideline period, these 

proportions changed to 31% and 
51%, respectively.

The Sentencing Council now intends 
further investigation into the 
operation of the Guideline, and will 
then consider whether any revision to 
the guideline is necessary.

The Guideline covers offences under 
Section 33(1)(a) of the Health and 
Safety at Work Act, which covers an 
employer’s breach of duty towards 
employees and non-employees, with 
specific	circumstances	laid	out	in	
Section 2, Section 3, Section 7 and 
Section 33(1)(c).

Under the Guideline, offenders are 
classified	as	being:
• micro – turnover of no more than 

£2m;
• small – between £2m and £10m;
• medium – between £10m and £50m;

• large – £50m and over; and 
• very large – a turnover that “very 

greatly exceeds” the threshold for 
large organisations.

It replaced an earlier Guideline, 
published in 2010, that contained 
more general information on 
appropriate	fine	levels	for	offences	
that led to fatalities.
Its	aim	was	to	ensure	that	fines	
were proportionate to the means 
of	the	offender,	and	reflected	the	
seriousness of the offence. 
According to the report, an analysis 
of Crown Court judges’ sentencing 
remarks suggests that the Guideline 
is generally being applied as intended. 

The review also suggested that the 
Guideline has proved robust, with 
fewer appeals mounted successfully. 
But	this	finding	is	“indicative	only”,	
due to the small sample analysed 
–	five	appeals	before	the	2016	
Guideline, and seven afterwards.

Of	the	five	pre-Guideline	appeals,	
on	the	grounds	that	the	fine	was	
“manifestly excessive”, two were 
dismissed, but three cases resulted in 
a	reduced	fine.	

Of the seven post-Guideline appeals 
against	sentence,	five	were	dismissed,	
and	only	two	resulted	in	a	lower	fine.	

The report suggests that the 
reduction could be because “the 
guideline sets out a clear step-by-step 
sentencing process to be followed, 
which promotes greater consistency 

Source: HSE prosecutions data, 
supplemented with information from 
Companies House 
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when sentencing these offences”. 

According to the impact assessment, 
the number of individuals sentenced 
for health and safety offences has 
generally been increasing, rising to 
200 adult offenders sentenced in 
2017. 

Of these, 55% were sentenced for 
offences under Section 33(1)(c) of the 
Health and safety at Work Act, and 
73% were sentenced in magistrates’ 
courts.

In the 12 months following the 
introduction of the Sentencing 
Guideline, there was a 9% increase 
in the use of suspended sentences, 
along with a corresponding decrease 
in	the	use	of	fines.

The report says: “Bearing in mind 
that	no	specific	guideline	previously	
existed for individuals committing 
health and safety offences, it is 
possible that the introduction of 
the Council’s guideline may have 
caused more sentencers to consider 
custodial sentences than before.”

Overall,	the	level	of	fines	for	
individuals went up, with the mean 
average increasing from around 
£6,300 to £8,200. In the post-
guideline period, 50% of offenders 
received	a	fine	of	£6,000	or	more,	
compared with 30% pre-guideline.

However, the assessment did not 
analyse average custodial sentence 
lengths, due to the low number of 
offenders sentenced to immediate 
custody for these offences.

Fine amounts imposed on organisations sentenced for health and safety 
offences covered by the guideline, after any reduction for guilty plea, 10 
months pre-guideline compared with 10 months post-guideline

Source: MoJ CPD data 
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APS CDM2015 Awareness

23/05/2019	  CDMA190523 Staffordshire £300.00

CDM2015 and BIM Synergy and PAS 1192-6

04/06/2019 SBIM190604 	 Staffordshire	 £300.00

CDM2015 for Facilities Managers

18/06/2019 CDMF190618 	 Staffordshire	 £290.00

APS Management of Pre-Construction Health and Safety

02-04/07/2019 MPHS190702 	 Staffordshire	 £810.00

APS Design Risk Management and CDM2015 for Designers

17-18/07/2019 ADRM190717 	 Staffordshire	 £620.00

APS CDM2015 Awareness

10/09/2019 CDMA190910	 Staffordshire 	 £300.00

CDM2015 and BIM Synergy and PAS 1192-6

17/09/2019 SBIM190917 	 Staffordshire	 £300.00

CDM2015 for Facilities Managers

24/09/2019 CDMF190924	 Staffordshire 	 £290.00

IOSH Managing Safely in Construction

1-3 & 9+10/10/2019 IMSC191001 	 Staffordshire	 £950.00

APS Management of Pre-Construction Health and Safety 

15 -17 Oct 2019 MPHS191015 Staffordshire £810.00

APS Design Risk Management and CDM2015 for Designers 

05+06 Nov 2019 ADRM191105 Staffordshire £620.00

UKATA Asbestos Awareness 

12 November 2019 ASBA191112 Staffordshire £55.00

APS CDM2015 Awareness 

19 November 2019 CDMA191119 Staffordshire £300.00

CDM2015 and BIM Synergy and PAS 1192-6

26 November 2019 SBIM191126 Staffordshire £300.00

CDM2015 for Facilities Managers 

03 December 2019 CDMF191203 Staffordshire £290.00

courseschedule

https://callsafe-services.co.uk/course/aps-cdm2015-awareness-23-may-2019/
https://callsafe-services.co.uk/course/the-synergy-of-cdm21-04-june-2019/
https://callsafe-services.co.uk/course/cdm2015-for-facilities-managers-18-june-2019/
https://callsafe-services.co.uk/course/aps-management-of-pre-construction-health-and-safety-02-04-july-2019/
https://callsafe-services.co.uk/course/aps-design-risk-management-and-cdm2015-for-designers-1718-july-2019/
https://callsafe-services.co.uk/course/aps-cdm2015-awareness-10-september-2019/
http://SBIM190917
https://callsafe-services.co.uk/course/24-september-2019/
https://callsafe-services.co.uk/course/iosh-managing-safely-in-construction-19-20-212728-february-2019-2/
https://callsafe-services.co.uk/course/aps-management-of-pre-construction-health-and-safety-15-17-oct-2019/
https://callsafe-services.co.uk/course/aps-design-risk-management-and-cdm2015-for-designers-0506-nov-2019/
https://callsafe-services.co.uk/course/ukata-accredited-asbestos-awareness-course08-12-november-2019/
https://callsafe-services.co.uk/course/ukata-accredited-asbestos-awareness-course08-12-november-2019/
https://callsafe-services.co.uk/course/the-synergy-of-26-november-2019/
https://callsafe-services.co.uk/course/03-december-2019/




Who should attend?
Clients, designers, principal 
designers, contractors and principal 
contractors performing duties 
under the Construction (Design 
and Management) Regulations 
2015 (CDM2015) and are likely to 
perform these duties on projects 
that will comply with the Building 
Information Modelling (BIM) 
requirements,	and	specifically	PAS	
1192-6. This course would also 
be useful to facilities and asset 
managers who may be considering 
the	benefits	of	BIM.

Introduction and Setting Course 
Objectives

Overview of BIM
A summary of the BIM 
requirements, with reference to the 
BIM standards.

Overview of CDM2015
A summary of the CDM2015 legal 
requirements, including the main 
duties of all of the duty holders 
and the considerations for the 
pre-construction information, the 

INCLUDING THE NEW BIM ISO STANDARDS & PAS 1192-6

construction phase plan and the 
health	and	safety	file.

The EIR and the PCI
A discussion on the synergy 
between the requirements of BIM 
and the requirements of CDM2015 
in the similar requirements 
for the Exchange Information 
Requirements and those of the Pre-
Construction Information.

Design and Design Coordination
A discussion on how applying the 
BIM processes to design will allow, 
and encourage, the design team 
to act as a collaborative team, 
ensuring that the various design 
organisations and disciplines work 
together to provide a coordinated 
design, that works in its entirety.

Construction Management
How BIM can provide for real-
time build sequencing, so making 
the planning of the construction 
processes easier and more accurate.

Health & Safety File and Asset 
Management

The development of BIM to 
include	the	health	and	safety	file	
and discussion on how this can be 
further developed into an asset/
facilities management tool.

PAS 1192-6
Requirements of PAS 1192-6:2018 
Specification	for	collaborative	
sharing and use of structured 
Health and Safety information 
using	BIM,	and	the	benefits	that	this	
brings.

Examination
Multi-choice, open-book 
examination.

Learning Objectives
Upon conclusion of the course, 
delegates should:
• Have an increased understanding 

of BIM and CDM2015;
• Appreciate the synergy between 

BIM and CDM2015;
• Understand the requirements of 
PAS	1192-6	and	benefits	that	this	
brings.

Maximum No. of Delegates - 16



Further details of these, and other, courses can be found on our website: www.callsafe-services.co.uk, or
by contacting Gemma Esprey at: gemma.esprey@callsafe-services.co.uk or by phone on: 01889 577701

CALLSAFE PUBLIC COURSES
We have programmed a number 
of public courses as follows. The 
detailed programme of courses is 
shown on the previous page.

MANAGEMENT OF PRE-
CONSTRUCTION HEALTH AND 
SAFETY 3 DAY COURSE
This APS accredited course is 
aimed at those 
persons who will 
be performing 
the duties of the 
Principal Designer on behalf of their 
employer, who has been appointed 
to this role by the Client.

It provides knowledge on the 
requirements, methods that 
could be used to achieve these 
requirements and the personal 
qualities necessary. The course 
also provides for the additional 
services that could be offered 
by the Principal Designer, or as a 
separate commission, for advising 
and assisting the Client with the 
Client’s duties. 

DESIGN RISK MANAGEMENT 
AND CDM2015 FOR DESIGNERS 2 
DAY COURSE
This APS 
accredited 
course is 
aimed at Designers and Design 
Risk Managers, providing a full 
understanding of the Designers’ 
duties under CDM2015 and the 
options that are available for 
achieving these obligations.

The course could also be suitable 
for Principal Designers if they 
are experienced in the design 
requirements of CDM2007. 
Discussions and debates are 
encouraged throughout this course.

CDM2015 AWARENESS
1 DAY COURSE
This APS 
accredited 
course is 
designed to provide all persons 
involved in construction projects, 
including current and potential 
clients, project managers, principal 
designers, designers, principal 
contractors and contractors with 
a broad overview on the CDM 
Regulations 2015.

CDM2015 FOR FACILITIES 
MANAGERS 1 DAY COURSE
This non-accredited course is designed 
to provide Facilities Managers, and 
designers and contractors working 
for Facilities Managers, with an 
understanding of their duties under 
the CDM Regulations 2015. Larger 
fit-out	and	refurbishment	projects	
will be discussed as well as planned 
maintenance and reactive repair 
activities.

MANAGING SAFELY IN 
CONSTRUCTION 5 DAY COURSE
This IOSH approved course 
has been developed to provide 
managers, designers, etc. the 
knowledge and skills necessary 
to enable them to recognise the 
hazards likely to be present in the 
construction 
industry and the 
actions needed 
to control and 
manage them.

The course is 
suitable for Principal Designers, 
Designers, Project Managers, 
Facilities Managers and Managers 
of any construction-related 
organisation. 
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CDM2015 and BIM Synergy and 
PAS 1192-6 1 DAY COURSE
This non-accredited course is 
designed for clients, designers, 
principal designers, contractors and 
principal contractors performing 
duties under the CDM Regulations 
2015 and are likely to perform 
these duties on projects that 
will comply with the Building 
Information Modelling (BIM) 
requirements. This course would 
also be useful to facilities and asset 
managers who may be considering 
the	benefits	of	BIM	in	managing	
assets. 

ASBESTOS AWARENESS 1/2 DAY 
COURSE
This UKATA 
accredited 
course 
provides 
supervisors and trades personnel 
employees whose work could 
foreseeably disturb the fabric of 
a building and expose them to 
asbestos containing materials 
with the knowledge necessary to 
recognise where these materials 
may occur and the precautions/
actions necessary. The course 
satisfies	the	requirements	for	
training as contained in the HSE 
document, L143, for personnel who 

may disturb asbestos containing 
material, but does not qualify them 
to work with asbestos. Construction 
industry	designers	will	also	benefit	
from this course.

IN-HOUSE COURSES
The above public courses, and 
many other CDM and other health 
and safety courses are offered 
as ‘in-house’ courses, where the 
trainer presents the course at a 
venue provided by the delegates’ 
employer, and are priced at a daily 
rate.

Details of all courses
offered can be found at:
www.callsafe-services.co.uk, most 
of which can be customised to a 
particular customer’s needs.    

http://
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TWO COMPANIES SENTENCED 
AFTER LANDSCAPE GARDENER 
IS SERIOUSLY INJURED.

Two companies received 
substantial	fines	on	March	28th	
after a landscape gardener suffered 
serious injuries following a fall.

Southwark Crown Court heard 
how on 24th July 2013, a team of 
landscape gardeners were working 
on	a	traffic	island	at	the	Mayfair	
Car Park, Park Lane, London, when 
a member of the team stood on an 
unstable grille. The grille, which 
was	not	fixed	into	position,	gave	
way and he fell 11 metres into 
the ventilation shaft underneath, 
suffering serious injuries to his back 
and ankle.

An investigation by the Health 
and Safety Executive (HSE) into 
the incident, found the ventilation 
grilles should have been inspected 
and maintained in order to identify 
any movement of the grilles.

Bouwfonds European Real Estate 
Parking, a company based in 
Luxembourg, pleaded guilty to 
breaching Section 4(2) of the Health 
and Safety at Work etc Act 1974 
and	has	been	fined	£16,000	and	
ordered to pay costs of £18,000.

Saba Infra UK pleaded guilty to 
breaching Section 4(2) of the Health 
and Safety at Work etc Act 1974 
and	has	been	fined	£45,000	and	
ordered to pay costs of £40,000.

ROOFING COMPANY 
PROSECUTED AFTER WORKER 
FELL THROUGH A ROOF LIGHT

A Barnsley based company was 
sentenced for safety breaches on 
28th March after a worker fell 
through a roof light resulting in a 
fractured pelvis and spinal injuries.

Leeds Magistrates court heard 
how, on 17th March 2016, a self-
employed roofer, working for PNR 
Roofing	and	Building	Services	
Limited, was on a roof laying 
wooden	‘lats’	and	roofing	felt,	when	
he fell approximately 3 metres 
through a sky light that was covered 
with felt. PNR was subcontracted to 
carry out roof work at Globe Mills in 
Slaithwaite.

The HSE investigation found that 
whilst PNR initially provided air 
bags as a means of mitigating any 
falls by employees, the air bags had 
been moved to remove debris and 
the	worker	hit	the	floor	instead.
PNR	Roofing	and	Building	Services	
Ltd pleaded guilty to breaching 

Section 3(1) of the Health & Safety 
at Work Act 1974 and has been 
fined	£20,000	and	ordered	to	pay	
£1,100 in costs.

DEATH OF DIVER RESULTS IN 
PROSECUTION OF BOAT OWNER

A boat owner was sentenced on 3rd 
April after the death of a diver in 
2012.

Kirkwall Sheriff Court heard how 
on 15th March 2012, Roderick 
MacLean, who had been diving for 
scallops	from	a	fishing	boat	the	MV	
Hildona, did not surface at London 
Bay, Orkney. Despite extensive 
searches, his remains were not 
located until November of that year.

An investigation by the HSE found 
various safety issues in connection 
with diving operations conducted 
from the vessel. There was a failure 
to ensure that a diving project plan 
based on a risk assessment was 
prepared and that the workers 
involved were briefed on the 
arrangements. The defendant also 
failed to ensure that divers were the 
holders	of	an	approved	qualification	
valid for such activity and a valid 
certificate	of	medical	fitness	to	dive	
was held.
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Shaun Geddes, of Orkney, pleaded 
guilty to breaching Regulation 4 
of the Diving at Work Regulations 
1997 and was sentenced to 200 
hours community service.

UNGUARDED MACHINERY 
RESULTS IN FINE FOR WEST 
SUSSEX BASED COMPANY

Thakeham Tiles Ltd was sentenced 
on 3rd April after a worker’s hand 
was crushed in an unguarded 
machine.

Brighton Magistrates’ Court 
heard how on 25th April 2018, an 
experienced worker was making 
concrete screen wall blocks at their 
site on Rock Road, West Sussex, 
when his hand became trapped and 
was crushed by the machine he was 
using. The worker suffered three 
broken	fingers	and	thumb	and	had	
to undergo surgery to stabilise his 
hand.

The investigation by the HSE 
found that the company had 
failed to ensure that the machine 
was properly guarded. It was 
established that the machine had 
been not been properly guarded for 
a number of years.

The company pleaded guilty to 

breaching Regulation 11(1) of 
the Provision and Use of Work 
Equipment Regulations 1998 and 
has	been	fined	£26,667	with	£3,560	
costs.

PRINCIPAL CONTRACTOR 
FINED AFTER WORKERS SUFFER 
SERIOUS INJURIES AFTER FALL

On 8th April, a construction 
company based in Hertfordshire 
was sentenced after two workers 
were injured after falling through a 
ceiling at a site in Watford.

Luton Magistrates’ Court heard 
how, on 6th December 2017, four 
bricklayers were working on a new 
build of three terraced houses, 
when they gained unrestricted 
access	to	a	timber	joisted	floor.	The	
floor	collapsed.	Two	of	the	four	
workers managed to jump off during 
the collapse whilst the other two 
fell and suffered serious injuries.
Both of the employees are still 
unable to return to full time work. 
One spent two days in hospital after 
the incident and the other is still 
recovering from his injuries.  It is 
not clear whether or not his injury 
will be life changing.

An investigation by the HSE found 
that the Principal Contractor, S 

McMurray Ltd, had failed to ensure 
the safe installation of joist hangers. 
It was also found that no structural 
support arrangement had been in 
place at the time of the incident 
as	propping	the	first	floor	from	
underneath	and	that	the	he	floor	
was overloaded with blockwork.
S McMurray Ltd pleaded guilty 
to breaching Regulation 13(1) 
of the Construction (Design and 
Management) Regulations 2015. 
The	Company	has	been	fined	
£16,500 and ordered to pay costs of 
£1236.60.

COMPANY SENTENCED AFTER 
12 YEAR OLD BOY FALLS FROM 
SCAFFOLDING

A contractor was sentenced on 
12th April after a 12-year-old boy 
slipped off a scaffold ladder, falling 
approximately 10 metres.
Cardiff Magistrates’ Court heard 
how on 6th May 2017, two boys 
were able to climb the rungs of a 
ladder within scaffolding erected 
by Westdale Services Limited at 
Southville Flats, St David’s Road, 
Cwmbran, by placing their feet 
either side of a ladder guard that 
did not cover the rungs of the 
ladder. One boy climbed to the 
top platform of the scaffold and 
climbed the uppermost ladder 



to a height of approximately 10 
metres. The ladder slipped, causing 
the boy to lose his balance and 
fall to the ground, causing life-
changing injuries requiring multiple 
operations. The boy now has no 
bladder or bowel control and is only 
able to walk short distances due to 
being unstable on his feet.

The HSE investigation found 
the security arrangements 
for preventing access to the 
scaffolding, especially by children 
from a nearby school, were 
inadequate.

Westdale Services Limited pleaded 
guilty to breaching Section 3(1) of 
the Health and Safety at Work Act 

1974	and	has	been	fined	£160,000	
and ordered to pay £22,310 in 
costs.

PRINCIPAL CONTRACTOR 
SENTENCED AFTER WORKER 
FALLS FROM HEIGHT

On 24th April a Kent based 
company acting as principal 
contractor was sentenced after a 
worker suffered a serious injury 
when he fell approximately three 
metres through an unprotected 
stairwell opening.

Folkestone Magistrates’ Court 
heard that on 17th August 2017 
a sub-contractor to Brown 
Construction Ltd was laying bricks 

for the second storey of a new build 
house in Ash, Canterbury. There 
was	an	opening	in	the	floor	where	
the stairs were to be installed. The 
worker slipped and fell through 
the opening and landed on his 
feet shattering his left heel, which 
required surgery to repair.

The investigation by the HSE found 
that no measures had been taken 
to prevent workers from falling 
from height through the stairwell 
opening.

Brown Construction Ltd pleaded 
guilty of a breach of Regulation 4(1) 
of the Work at Height Regulations 
2005	and	fined	£17,333.
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