H&
LT

ETY TRAINERS
SAF
FO
R

S
YEAR
30
ER
OV

LEAD
ING
HE
A

WWW.CALLSAFE-SERVICES.CO.UK
1987 - 2017

ISSUE 183 • SEPTEMBER 2018

CONSTRUCTION HEALTH & SAFETY CONSULTANTS & TRAINERS

editorswelcome
Dave Carr Director, Callsafe Services
Welcome to Callsafe Today
and the start of Autumn.
After record breaking
prolonged temperatures in
the summer we have (if the
tabloids are to be believed) a
cold winter ahead of us.

message during this year’s
Construction Initiative, as
poor standards and unsafe
practices on Britain's building
sites are targeted during a
nationwide drive aimed at
reducing ill health, death and
injury in the industry.

HSE’s Construction Initiative
The Health and Safety
Executive (HSE) Is launching
its ninth annual Initiative,
building on previous
campaigns. HSE Inspectors
will ensure high-risk activities,
particularly those affecting the
health of workers, are being
properly managed. Health
as well as safety is the key

From 22nd September until
17th October, HSE Construction
Inspectors will carry out
unannounced visits to sites
where refurbishment projects
or repair works are underway.
Typically, they will be looking to
see how risks from silica dust,
asbestos, noise and vibration
are being managed, as well as
work at height and provision of

welfare. In previous campaigns
a high proportion of site visited
have had notices of some kind
issued.
Positions Vacant
We are still seeking
experienced Principal
Designers/CDM Advisors
based in the Leeds area.
We apologise for the lateness
of this issue, which was due to
technical issues.
Best wishes
Duncan Cooper
Director
Callsafe Services

A Yardley House, 11 Horsefair, Rugeley, Staffordshire WS15 2EJ
T 01889 577 701 E enquiries@callsafe-services.co.uk W www.callsafe-services.co.uk
callsafeservicesltd

@callsafesvcsltd

callsafe-services-limited
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BRITAIN RULES THE COMMONWEALTH
FOR WORKPLACE SAFETY
On 13th September 2018 the
Safety & Health Practitioner
magazine, published an article
written by Jamie Hailstone, as
shown below.

Commonwealth nations where
such figures are available,
including Australia, Britain,
Canada, New Zealand and
Singapore.

The United Kingdom is
the safest country in the
Commonwealth when it
comes to workplace safety,
according to new research.

The figures show in the UK
there were 0.45 deaths per
100,000 workers arising from
144 fatalities during the period
April 2017 to March 2018.

The research conducted
by the compensation firm,
Australian Accident Helpline,
found the chances of an
Australian being fatally
injured in the workplace are
three times higher than a
counterpart in Britain.

Singapore, with a rate of 1.2
fatalities per 100,000 workers,
is the second safest nation,
according to the study.

It compared work fatality
figures from various

The Asia-Pacific island
country recorded its lowest
worker death toll in 14 years
during calendar year 2017,
reducing the number of
workers killed by 36% from 66

in 2016 to 42.
According to figures from the
Australian government’s Safe
Work agency, there were 1.6
fatalities per 100,000 workers
during a 12-month period in
2016, during which 191 workers
were killed.
In the same timeframe,
Canada’s fatality figures
released by the Centre for
Occupational Health and
Safety revealed that 905
workplace deaths occurred
in 2016 at a rate of 2.56 per
100,000.
Worksafe New Zealand has
recorded a mortality rate of
2.89 per 100,000 over the
three years up until August

2017, which was marginally
better than the United States,
which saw 2.9 deaths per
100,000 workers in 2016.
The 191 worker fatalities
recorded in Australia in 2016
were, according to Safe Work,
the lowest since 2003.
To date 83 workers have lost
their lives in the workplace in
Australia this year.
Australian Accident Helpline
Managing Director, Liam
Millner, said consistently high
standards are enforced on
all worksites in the UK, which
Australia would struggle to
match until it had applied
similar safeguards across the
board.
“The problem in Australia is
the huge contrast between
work environments. On the
one hand we have union-led
workplaces that subscribe to
excellent standards of safety,
but on the other, workplaces
with no union presence have
in some cases, a complete
absence of workplace health
and safety protocol and
safety standards drop off the
cliff,” Mr Millner said.
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PRINCIPAL DESIGNER
& CDM ADVISOR
CALLSAFE Services
Limited have a requirement
for a full-time employee
to join our team of
Principal Designer and
CDM Advisors on multiple
projects for one of our
clients. This position is
home-based, working
within commuting distance
of Leeds. This positions
may also involve training
in construction health and
safety and CDM.

qualification (minimum
HNC or equivalent)
• Hold the NEBOSH
Construction Certificate
• An appropriate CSCS
card
• Five years’ experience
as a trainer, providing
vocational training of
courses of up to 5 days
duration (preferred)
• Qualified to at least AET
or equivalent standard
(preferred)

Candidates will be
expected to have:
• IMaPS/CMaPS/FMaPS,
or working towards CMaPS
• CMIOSH or MIIRSM/
FIIRSM, or working towards
• 10 years’ experience as a
CDM Coordinator/Principal
Designer
• Experience in design and
construction health and
safety
• An appropriate technical

Competitive salary, plus
car, pension, health care.
To apply:
If you wish to be
considered for either of
these positions, please
forward your CV and
copies of qualification
certificates to Duncan
Cooper (Director) at:
duncan.cooper@callsafeservices.co.uk.
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LONG HOURS LEAVE WIND FARM
WORKBOAT CREWS AT RISK OF FATIGUE
The UK National Workboat
Association (NWA) is
launching a new campaign to
tackle crewmember fatigue
on offshore energy support
vessels (OESVs).

It recommends educating
managers who are responsible
for planning operations and
training crews how to identify
and report instances of fatigue
at sea.

Signs of extreme tiredness
include delayed reactions,
poor concentration and
corner cutting, all of which
leave OESV operators open
to making errors that can
threaten the safety of their
crewmembers.

The campaign, “Understanding
Fatigue”, encourages shorebased management teams
to review project operations
plans to ensure that crews are
well-rested and able to work
safely and efficiently. It also
recommends training crews
how to identify and report
instances of fatigue at sea.

The trade association for the
workboat industry has called
on the offshore wind and
workboat sectors to work
together to eliminate instances
of fatigue.
The prevalence of extreme
tiredness among OESV
workers is likely to increase
as wind farms get larger, NWA
said, as it would see them
work further away from the
shore with longer journey
times and extended shift
patterns.
It noted that some crews
feel a “self-applied” pressure
to go above and beyond for
clients, which can lead to long
days and inadequate rest
periods becoming a regular
occurrence.

This poster has
been created
as part of the
campaign for
display on all
OESVs, to help
crewmembers
identify the signs
of fatigue at sea
and to remind them
to report them
to shore-based
management.
A marine guidance
note from the
Maritime and
Coastguard Agency
says: “Fatigue
amongst seafarers
is recognised to

be a serious issue affecting
maritime safety. Objective
evidence consistently shows
fatigue to be a contributory
cause of accidents, injuries,
death, long-term ill health,
major damage, loss of vessels
and enormous environmental
harm.”
It highlights the importance
of a fatigue management
plan, which, if implemented
effectively, can reduce levels
of accidents, injuries and staff
turnover.

BIMsafe is a great new solution giving you
all the tools youneed to embed Health and
Safety information into your 3D model.
BIMsafe is a collaboration between Callsafe
Services and Cassidy Forsythe, combining over
30 years of experience in the management of
Health and Safety and 3D modelling.
With this experience at the forefront of our
software, our extensive knowledge enables us
to provide you with a premium Health and
Safety solution at an affordable price.

FIND US AT

STAND A24

Are you aware of the new PAS 1192-6, which
requires you to embed Health and Safety
information into your 3D model ?
We have designed a unique package which gives
you all the tools you need to embed Health and
Safety information into your 3D model.
BIMsafe has been designed with PAS 1192-6
in mind and specifically allows you to fulfil your
Health and Safety requirements in accordance
with the PAS 1192-6 requirements.
The BIMsafe package includes linked
spreadsheets for the Designers Risk Register ,
Temporary Works Register, and Construction Risk
Register/Method Statements. Together with easy
access to guidance.

BIMSAFE BROUGHT TO YOU BY
FOR MORE INFO & TO ARRANGE YOUR DEMONSTRATION VISIT
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AT DIGITAL
CONSTRUCTION
WEEK

www.bimsafe.co.uk
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RIBA SETS MANDATORY ARCHITECTS’
SAFETY COMPETENCE TEST POST-GRENFELL
In an article written by Nick
Warburton, deputy editor of
IOSH Magazine, published
within the magazine on 7th
September 2018, the following
article on the new RIBA
architect’s safety test.
Chartered members of the
Royal Institute of British
Architects (RIBA) will have to
pass a new test from next year,
which will demonstrate their
competence in safeguarding
building users.
The compulsory test is RIBA’s
response to Dame Judith
Hackitt’s Independent Review
of Building Regulations and
Fire Safety, published in May
as a response to the Grenfell
Tower fire on 14 June 2017,
which resulted in the death of
71 residents.
RIBA has said that architects
have come under “increasing
pressure” in the wake of the
fire to show the construction
industry, clients and procuring
bodies that they have the
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right level of safety and
health competence and the
appropriate skills to ensure the
safety of residents.
One of the proposals in the
former Health and Safety
Executive (HSE) chair’s final
report was that the Architects
Registration Board (ARB), which
regulates the architectural
profession, should be tasked
with scrutinising both the
fire-safety competency of
architects applying to join the
ARB’s Register of Architects
and those already on it.
According to the Architects’
Journal many architects have
argued that RIBA is better
placed to deliver the “culture
shift” in building safety
Hackitt’s report called for.
RIBA has been working with
the HSE and other bodies
since 2015 to better position
architects as professionals
with appropriate safety and
health knowledge to undertake
the duties of designers, and in

many instances the duties of
principal designers, under CDM
2015.
The curriculum for RIBA’s
mandatory test, which will be
developed over the new few
months, will cover architects’
responsibilities as dutyholders
under CDM 2015 and other
legislation, as well as design
risk management and personal
safety and health when
working away from the office.
Chartered members are
expected to already have
appropriate safety and health
knowledge as set by the
architectural education criteria
and ongoing requirements of
at least two hours formal CPD
in safety and health per year.
In addition, under RIBA’s code
of conduct, members can only
accept work for which they
have the necessary knowledge,
skills and resources.
Adrian Dobson, RIBA’s
executive director of
professional services, said: “All

UK-based chartered members
will be required to undertake
the mandatory health and life
safety test. Existing members
will have at least 12 months to
prepare and pass the test. Like
a driving licence examination,
it will be competency-based
and you will be allowed to
retake the test, but a chartered
member’s membership would
be suspended until they have
demonstrated competency.”
However, Geoff Wilkinson
from Wilkinson Construction
Consultants, and a regulatory
contributor to the Architects’
Journal said that the test was
an admission that existing
training had failed to equip
architects with the necessary
safety and health skills.
He added: “So whilst the
aim of improving architects’
knowledge and awareness of
CDM is laudable, competence
really needs to be assessed
on a project-by-project basis
to match to the actual risks
presented by that project.”
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TOP CONSTRUCTION
FIRMS TO DOUBLE OFFSITE
USE IN FIVE YEARS
As reported in the
Construction Manager
on 13th September 2018,
two thirds of construction
bosses expect to double the
amount of construction work
they carry out using offsite
manufacturing (OSM) over
the next five years, although
the cost of investment and a
lack of knowledge is currently
holding the sector back.
That’s according to a survey
of 31 executives from the UK’s
top 50 construction firms

conducted by law firm Clyde
& Co, as part of its ‘Innovation
in Construction Report’. The
report contained insight from
15 executives, including Mark
Farmer of Cast, Susan-Hone
Brooks of the Manufacturing
Technology Centre, Jamie
Johnston of Bryden Wood,
Matt Gough of Mace and Toby
Uppington of Aecom.
A total of 59% of the
executives believe investment
costs are the primary factor
hindering the implementation

of OSM, followed by a lack of
expertise in their organisation
(48%).
Currently 80% of
respondents’ organisations
only use OSM for 1%-20%
of the construction work they
carry out.
Nonetheless, 61% expect
their use of OSM techniques
to double within the next
five years, according to the
survey.

Just over half (55%) of survey
respondents invested only
0-2% of revenue on OSM in
the last five years, while in five
years' time just 6% expect
to invest at this level. The
majority plan to invest much
more – 39% plan to invest
between 3-5% and 42%
between 6-20% of revenue in
OSM.
Robert Meakin, projects
& construction partner at
Clyde & Co, said: "OSM has
been at the bottom of the UK
construction industry's tool
box for decades but it is now
being heralded by many as
the key to tackling chronic low
productivity problems."
"Over the last couple of years
momentum has been building
and with the government now
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actively encouraging the use
of OSM in some of its projects,
the tipping point appears to be
within reach."
But Meakin also warned that
since the decline of PFI /
PPP at the beginning of the
decade, the industry has seen
a severely limited flow of new
schemes, making it a very
difficult commercial decision
to invest seriously in OSM
technology without a clear
plan of how and when it will
deliver a return.
According to the report, the
top three reasons cited for
investing in OSM are:
• To improve efficiency and
reduce costs (97%)
• To overcome new
challenges in construction
(84%)

• To help overcome the skills
shortage (61%)
Meakin commented: “It is
ironic that so many would
invest in OSM to overcome
the skills shortage, when
one of the key barriers to
implementation is a lack
of relevant expertise. This
will not be missed by UK
construction's boardrooms."
"It is something of a chicken
and egg situation. Those who
find a solution are likely to
gain a clear advantage over
their competition. We may
soon find the construction
industry starting to look to the
manufacturing sector for new
recruits."
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WHAT THE GRENFELL TOWER INQUIRY REVEALS
ABOUT FAILINGS IN FIRE PROTECTION
The following article, written
by James Beale, Operations
Manager at Invicta Fire
Protection, was published in
the IFSEC Global magazine on
13th September 2018.

learning from these mistakes
and oversights, we can
improve the fire safety of other
facilities, preventing a similar
tragedy from ever happening
again.

The most visible and
significant cause of the
devastation wrought on
Grenfell Tower was clearly the
exterior cladding
This highly flammable surface
turned an everyday kitchen
fire into a towering inferno, and
led to the loss of 72 lives. The
scope of the fire was not just
down to the cladding, however.

FIRE DOORS
Crucial to any effective fire
prevention or safety strategy
is the ability of occupants to
escape.

The recent Grenfell enquiry
has revealed negligence in a
number of areas, all of which
combined to hinder rescue
and escape attempts, and
exacerbated the disaster. By
12

Impediments to this should
be minimised to the greatest
possible extent, with multiple
routes out of a building
which should be free from
smoke and fire. These paths
should be well-known, clearly
designated and protected at
every juncture from fire spilling
into the path from an exterior
source.

Many fire doors did not form a
tight seal when closed or did
not close automatically behind
people escaping
In the Grenfell fire, it’s been
revealed that none of the 120
fire doors to the flats – 106
of which were replaced not
long before the fire – were
compliant with regulations. In
addition, fire doors onto the
stairwells were also broadly
non-compliant, and in some
instances ended up being
propped open by a fire hose.
Many simply did not form a
tight seal when closed, or
did not close automatically
behind people escaping.
These flaws greatly hindered
their effectiveness, allowing
thick, poisonous smoke to
accumulate throughout the

corridors and seep into flats.
VENTILATION
A proper ventilation system is
imperative, both in the event
of a fire and for general use.
Air currents are often limited
by fire doors and a lack of
windows in corridors, reducing
air quality and leading to
humidity, condensation and
mould growth.
In the event of a fire, however,
a ventilation system can
alleviate the impact of smoke
on escape routes. The need
for ventilation has been
recognised for over a hundred
years, and was a factor in the
landmark Iroquois Theatre fire
in 1903, where ‘smoke doors’ in
the roof failed to open.
The ventilation system in

Grenfell Tower was designed
to eliminate smoke from a
single floor. While there is
some dispute over whether it
was up to standard, the fact
is that it was useless on the
night, as it did not work.
The tower’s authority had
contacted the manufacturer
and received a quote for
repairs six days before the fire,
but had not responded. The
system may not have been of
much use anyway, as the fire
spread to multiple floors, but
it could potentially have been
used by firefighters on a floorby-floor basis.
Fire escapes
Despite the aim of fire safety
protocols to keep escape
routes safe, there are
times when they become

compromised. As such, it’s
highly advisable to have
multiple points of egress in a
building.
While this is more difficult in a
high rise, there should be more
ways to escape than just a
staircase, particularly given
that some residents may have
different access requirements
to others.
Grenfell Tower did not have
any external fire escapes,
although these would have
been rendered useless by
the cladding fire. However,
modern building regulations
dictate that a high rise should
have more than one stairwell,
something Grenfell did not
feature.
The lifts in the building also
13

failed to function properly,
hampering the transport of
equipment and firefighters.
While the public are advised
to avoid lifts in the event
of a fire – and lifts should
automatically stop working
if connected to an alarm or
other detection system – the
fire service can override this if
they feel their use is beneficial
and safe. In the case of
Grenfell, the conditions and
height of the tower meant that
avoiding fatigue was crucial,
and the lifts were not deemed
to be in immediate danger
from the mostly exterior fire.
FIRE ALARM
Much was made of the fact
that fire alarms failed to sound
in Grenfell Tower, leaving many
residents to sleep through the
period where they might have
escaped the blaze. While there
was not an audible alarm for
residents, though, there was
a functioning central alarm
system.
The alarm sounded and
alerted an external company

charged with monitoring
multiple high rises, with the
onus on them to determine
the severity of the fire and
respond appropriately.
Given the ‘stay put’ policy
and the notion that every
flat was one-hour fire rated,
this was not an oversight but
a correctly applied policy.
Audible central alarm systems
are not permitted in the UK,
as the rush of evacuating
residents could interfere with
firefighters’ ability to respond,
and potentially fuel the fire
with the air currents created
by opening and closing doors.
It may be prudent for the law
to consider an ‘emergency
alarm’ system for unforeseen
circumstances, but this is not
something that facilities can
currently take into their own
hands.
MAINS AND SPRINKLERS
By law, all high rises in the
UK are required to have a
‘wet main’ for firefighting. This
involves a series of pipes
running up to the top floor
with water actively circulating,
to be used by firefighters on
each floor.
“Grenfell only had a ‘dry main’,
which first responders had
to connect to another water
source. This wasted time”
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Grenfell Tower only had a ‘dry
main’, which required first
responders to connect it to
another water source. This
wasted time and compromised
their ability to fight the fire
effectively, although it may
have been of limited use in
dealing with the cladding fire.
It has also been mentioned
that the lack of a sprinkler
system was to blame for
the scope of the fire. While
sprinkler systems have
been mandatory in all high
rise builds since 2007, there
is currently no retrofitting
requirement.
Sprinklers may not have
helped once the fire had
spread, but it has been widely
argued that they could have
quelled the fire at source, and
may have given people more
time to evacuate.
INTERIOR PLANNING
Testimony from survivors of
the Grenfell fire indicates that
refurbishment in 2016 was
shoddily done, and may have
compromised some people’s
ability to escape.
As well as the badly fitted fire
doors, many corridors were
apparently made narrower,
with exposed gas mains and
other obstructions jutting out
from the walls. This would
have exacerbated the issues

of smoke and heat, as well as
restricting the space for any
evacuating residents.
An important and perhaps
under-recognised factor in the
disaster was the inability of
firefighters to communicate
from within the tower. This
has been a notable hallmark
of several high-rise towers,
most tragically in the 9/11 terror
attacks, where 120 firefighters
were killed in spite of an
evacuation order when the
second tower collapsed.
This is generally considered
to be an equipment issue
on the part of fire services,
with more powerful radios
becoming available as early as
2004. But it is also plausible
that high rises could be better
optimised to funnel signals
from radio transmitters such
as phones and walkie talkies,
were this considered as both
a safety and quality of life
improvement at the design
stage.
TRAINING AND POLICIES
The ‘stay put’ policy employed
at Grenfell has been widely
criticised, with families stuck in
their flats until it was too late
to escape. As outlined above,
though, the ‘stay put’ policy
would work in the instance
of a normal fire, giving the fire
service the best chance to
fight it.

The deciding factor was the
flammable cladding, which
changed the circumstances
of the fire quickly, and in a
way that nobody had any
experience of. The same can
be said of the lack of fire drills,
as evacuation would never be
expected to happen.
However, there was a lack of
preparedness among the first
responders to the fire, and
an absence of scrutiny over
the faults with Grenfell’s fire
protection. The local fire chief
admitted that an inspection in
2016 had failed to note many
of the critical flaws with the
structure, and that his own
training on high rise fires had
been inadequate, potentially
due to it being delegated to a
third-party contractor.
Above all, this highlights the
need for facility managers to
ensure their own fire safety,
train their own staff, and not
to rely on the fire service to

‘cover for’ any faults.
The failures at Grenfell were
more numerous than just the
use of cheap cladding, with
just about every protection
against such a fire either not
existing or failing to function
as intended. While the inability
to prevent this is an issue of
regulation and funding, the
ultimate abuse of the system
has led to a tragic loss of life,
and certain financial ruin for
the companies involved.
What it also shows, however,
is that factors outside of
our understanding can
compromise even a solid fire
plan, and ruthlessly punish
any oversights you might have
made. Holding yourself and
your facility to the highest
standards, rather than relying
on the government to hold
you accountable, should be
the first priority in any fire
prevention strategy.
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2018courseschedule

2019courseschedule

APS DESIGN RISK MANAGEMENT AND CDM2015 FOR DESIGNERS
06-07 November 2018

Staffordshire

ADRM181106

APS CDM2015 AWARENESS
£620.00

-------------------------------------------------------------------------------------------------------------------------------------UKATA ASBESTOS AWARENESS
08 November 2018

Staffordshire

ASBA181108

£55.00

-------------------------------------------------------------------------------------------------------------------------------------THE SYNERGY OF CDM2015 AND BIM
22 November 2018

Staffordshire

SBIM181122

£300.00

17 January 2019
Staffordshire
CDMA190117
£300.00
-------------------------------------------------------------------------------------------------------------------------------------APS MANAGEMENT OF PRE-CONSTRUCTION HEALTH AND SAFETY
05-07 February 2019
Staffordshire
MPHS190205
£810.00
-------------------------------------------------------------------------------------------------------------------------------------CDM2015 FOR FACILITIES MANAGERS
14 February 2019
Staffordshire
CDMF190214
£290.00
-------------------------------------------------------------------------------------------------------------------------------------IOSH MANAGING SAFELY IN CONSTRUCTION
19-21,27-28 Feb 2019
Sutton Coldfield
IMSC190219
£950.00
-------------------------------------------------------------------------------------------------------------------------------------APS DESIGN RISK MANAGEMENT AND CDM2015 FOR DESIGNERS
06-07 March 2019
Staffordshire
ADRM190306
£620.00
-------------------------------------------------------------------------------------------------------------------------------------APS CDM2015 AWARENESS
12 March 2019
Staffordshire
CDMA190312
£300.00
-------------------------------------------------------------------------------------------------------------------------------------THE SYNERGY OF CDM2015 AND BIM
21 March 2019
Staffordshire
SBIM190321
£300.00
-------------------------------------------------------------------------------------------------------------------------------------CDM2015 FOR FACILITIES MANAGERS
28 March 2019

DISCOUNTS AVAILABLE FOR MULTIPLE BOKKING ON A SINGLE COURSE AND/OR
PAYMENT ONE MONTH BEFORE THE COURSE COMMENCEMENT

Staffordshire

CDMF190328

£290.00

DISCOUNTS AVAILABLE FOR MULTIPLE BOKKING ON A SINGLE COURSE AND/OR
PAYMENT ONE MONTH BEFORE THE COURSE COMMENCEMENT

TRAINING & EVENTS

TRAINING & EVENTS
CALLSAFE PUBLIC COURSES
We have programmed a number of public
courses as follows. The detailed programme of
courses is shown on the previous page.
MANAGEMENT OF PRECONSTRUCTION HEALTH AND
SAFETY 3 DAY COURSE
This APS accredited course is aimed
at those persons who will be performing the
duties of the Principal Designer on behalf of
their employer, who has been appointed to
this role by the Client.
It provides knowledge on the requirements,
methods that could be used to achieve these
requirements and the personal qualities
necessary. The course also provides for the
additional services that could be offered
by the Principal Designer, or as a separate
commission, for advising and assisting the
Client with the Client’s duties.
DESIGN RISK MANAGEMENT AND
CDM2015 FOR DESIGNERS 2 DAY
COURSE
This APS accredited course is aimed at
Designers and Design Risk Managers,
providing a full understanding of the
Designers’ duties under CDM2015 and the
options that are available for achieving these
obligations.
The course could also be suitable for Principal
Designers if they are experienced in the
design requirements of CDM2007. Discussions
and debates are encouraged throughout this
course.

CDM2015 AWARENESS
1 DAY COURSE
This APS accredited course is
designed to provide all persons
involved in construction projects, including
current and potential clients, project
managers, principal designers, designers,
principal contractors and contractors with a
broad overview on the CDM Regulations 2015.
CDM2015 FOR FACILITIES MANAGERS
1 DAY COURSE
This non-accredited course is designed to
provide Facilities Managers, and designers
and contractors working for Facilities
Managers, with an understanding of their
duties under the CDM Regulations 2015. Larger
fit-out and refurbishment projects will be
discussed as well as planned maintenance
and reactive repair activities.
MANAGING SAFELY IN CONSTRUCTION
5 DAY COURSE
This IOSH approved course has been
developed to provide
managers, designers, etc.
the knowledge and skills
necessary to enable them to
recognise the hazards likely to be present in
the construction industry and the actions
needed to control and manage them.

THE SYNERGY OF CDM2015 AND BIM
1 DAY COURSE
This non-accredited course is designed
for clients, designers, principal designers,
contractors and principal contractors
performing duties under the CDM Regulations
2015 and are likely to perform these duties
on projects that will comply with the Building
Information Modelling (BIM) requirements. This
course would also be useful to facilities and
asset managers who may be considering the
benefits of BIM in managing assets.
ASBESTOS AWARENESS 1/2 DAY COURSE
This UKATA accredited course provides
supervisors and trades personnel employees
whose work could foreseeably disturb the
fabric of a building and
expose them to asbestos
containing materials with
the knowledge necessary

to recognise where these materials may
occur and the precautions/actions necessary.
The course satisfies the requirements for
training as contained in the HSE document,
L143, for personnel who may disturb asbestos
containing material, but does not qualify them
to work with asbestos. Construction industry
designers will also benefit from this course.
IN-HOUSE COURSES
The above public courses, and many other
CDM and other health and safety courses
are offered as ‘in-house’ courses, where
the trainer presents the course at a venue
provided by the delegates’ employer, and are
priced at a daily rate.
Details of all courses offered can be found at:
www.callsafe-services.co.uk, most of which
can be customised to a particular customer’s
needs.

Further details of these, and other, courses can be found on our website:
www.callsafe-services.co.uk, or by contacting Gemma Esprey at:
gemma.esprey@callsafe-services.co.uk or by phone on: 01889 577701

The course is suitable for Principal Designers,
Designers, Project Managers, Facilities
Managers and Managers of any constructionrelated organisation.

Further details of these, and other, courses can be found on our website:
www.callsafe-services.co.uk, or by contacting Gemma Esprey at:
gemma.esprey@callsafe-services.co.uk or by phone on: 01889 577701
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latestprosecutions
FALL FROM HEIGHT RESULTS IN £450K
FINE FOR STEEL MANUFACTURER
A steel company sentenced was sentenced
on September 3rd as a result of being found
guilty of safety breaches after a worker fell
into an open pit.

Sheffield Crown Court heard how, on 26
February 2014, Mr Steven Ayres was working
at Tata Steels Billet Mill in Stocksbridge when
he was tasked with emptying a skip at the
bottom of an open pit. With the assistance
of an overhead crane, operated by a driver,
Mr Ayres removed two floor plates that fully
covered the pit; removed the skip out of the
hole; emptied it; replaced the skip into the pit;
and lastly began replacing the floor plates.
When replacing the first plate onto the top
of the pit using the crane, the plate swung
out of position slightly. As the second plate
was lifted by the crane, Mr Ayres positioned
himself out of the way in case this too swung
out of position. As the second plate was
being moved, Mr Ayres stepped back and fell
approximately 3-4 metres into the pit. Injuries
sustained included damage to his kidney and
ribs.
An investigation by the Health and Safety
Executive (HSE) found a risk assessment had
been completed by Tata Steel UK Limited in
October 2012, 16 months before the incident,
which had identified the need to provide a
barrier round the pit when the floor plates had
been removed to empty the skip. A barrier
was not provided round the pit until after the
incident occurred.
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Tata Steel UK Ltd of 30 Millbank, London,
pleaded guilty to breaching Section 2(1) of the
Health and Safety at Work etc. Act 1974 and
was fined £450,000 with £32,099 costs.
After the hearing, HSE inspector Mark Welsh
commented: “This incident could so easily
have been avoided if Tata Steel UK Limited
had actually acted on their own findings
and provided a simple but effective control
measure in the form of guardrails to prevent a
fall and by using safe working practices.
“A fall from this height into a pit containing
various metal objects could easily have
resulted in a fatality. Companies should act
swiftly if and when risks are identified and
relevant control measures should be put in
place when working at height.”

CHARITY FINED AFTER MEMBER
OF THE PUBLIC SUSTAINS LIFE
CHANGING INJURIES

On 6th September, a Cambridgeshire based
charity was fined after a member of the public
lost her leg when she became trapped under
a lorry carrying a fairground ride.
Peterborough Magistrates Court heard that,
on 4 November 2015, a member of the public
was struck by a lorry during the set up for
the Bonfire Night 2015 Event on Midsummer
Common. She suffered extensive injuries
including a crush injury of her right leg which
resulted in in amputation above the knee, a
degloving injury to her lower abdomen and
right leg, with open fractures of the right leg,
fractured ribs and a collapsed lung.
An investigation by the Health and Safety
Executive (HSE) found that Cambridge Live
failed to put in place suitable controls to

prevent members of the public from being
struck by large vehicles. The company failed
to organise safe workplace transport on
Midsummer Common whilst setting up for the
event, this meant that appropriate controls
such as such as temporary barriers were
not put in place to segregate vehicles and
pedestrians. Cambridge Live pleaded guilty
to breaching Section 3(1) of the Health and
Safety at Work etc. Act 1974 and Regulation
3 of the Management of Health and Safety
at Work Regulations 1999. The charity was
fined £30,000 and ordered to pay costs of
£6,654.37.
Speaking after the hearing, HSE inspector
Graeme Warden said: “This horrific accident
could have been prevented had Cambridge
Live identified and put in place better controls
to ensure that members of the public could
safely cross Midsummer Common whilst the
Bonfire Night Event was being set up. The
risks involved with workplace transport are
well known and pedestrians being struck by
large vehicles often results in death, or lifechanging injuries, such as those suffered as a
result of this incident.
“The risk assessment carried out by
Cambridge Live prior to the event had
identified the risks involved with a collision
between pedestrians and large vehicles,
but failed to set out suitable measures to
prevent this from happening. On this occasion
segregation between pedestrians and
vehicles could have been achieved by using
temporary barriers.”

COMPANY FINED AFTER WORKER
SUFFERS FRACTURED SPINE AFTER
FALLING 4 METRES

A construction company was sentenced on
12th September after a worker was seriously
injured while demolishing a farm building.
South Tyneside Magistrates’ Court heard
how on 20 September 2017, an employee of
Northern Structures Ltd was removing roof
sheets from a timber frame farm building
when he fell approximately 4 metres through
one of the asbestos cement roof sheets onto
the ground below, suffering a fractured spine.
An investigation by the Health and Safety
Executive (HSE) found that, while both a risk
assessment and method statement were
in place for the removal of the roof sheets
from below, this method was then changed
to remove them from above the structure. It
was during this process that the employee fell
through a roof sheet.
Northern Structures Ltd of Amble Industrial
Estate, Amble, Northumberland pleaded guilty
to breaching Regulation 4(1)(a) and Regulation
4(1)(c) of the Work at Height Regulations 2005
and was fined £150,000 with £791.70 in costs.
Speaking after the hearing, HSE inspector
Loren Wilmot said, “Suitable and sufficient
measures should have been in place through
the use of alternative access equipment.
This would have negated the need for the
employee to be on the roof of the building,
therefore eliminating the risk of a fall from
height through the roof sheets.”
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CONSTRUCTION COMPANIES FINED
AFTER WORKER HAS THREE TOES
AMPUTATED

Two construction companies have been fined
on 17th September after a worker’s foot was
trapped in a rotating screw.
Liverpool Crown Court heard how, on 5 March
2015, Costain Limited and Galliford Try Building
Limited were upgrading Water Treatment
Works in Cheshire. During commissioning
work, a worker’s foot became trapped in
a large rotating screw which led to the
amputation of three toes.
An investigation by the Health & Safety
Executive (HSE) found that both companies
had failed to properly plan and manage
the commissioning work. Costain Ltd and
Galliford Try Building Limited were found guilty
of breaching Section 3 (1) of the Health and
Safety at Work Act 1974. Both companies have
been fined £1,400,000 each with a total of
£101,462.20 costs.
Speaking after the case, HSE inspector
David Argument said: “This injury was easily
preventable. The commissioning work should
have been properly planned and managed.
“Employers should make sure they properly
assess and apply effective control measures
to minimise the risk posed by dangerous parts
of machinery.”

YORKSHIRE WATER SENTENCED
AFTER WORKER KILLED

Yorkshire Water Services were sentenced on
18th September after a fitter suffered fatal
burns when his clothing was ignited by sparks.
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Leeds Crown Court heard that, on 20 July
2015, Mr Michael Jennings was working in the
bottom of a dry well, a designated confined
space, on the end of the disused Lane 1 of
the brewery Trade Waste treatment plant
at the Tadcaster Sewage Treatment Works.
The adjoining Lane 2 was still in service. The
brewery Trade Waste plant was the only
Yorkshire Water Services effluent treatment
plant to use oxygen gas injection to assist
the clean-up process. Mr Jennings and a
colleague had been tasked with changing the
stop valve on the end of the disused Lane 1
drain pipe which emerged into the bottom of
the dry well. Mr Jennings was using an angle
grinder to cut through corroded bolts when
sparks from the grinding wheel impinged onto
his overalls, bursting into flames. He suffered
whole body burns and died in Pinderfields
Hospital two days later.

The HSE investigation showed that the
company’s risk assessment and permit to
work procedures had been inadequate. There
were no site-specific procedures in place and
the generic risk assessment template form did
not include oxygen enrichment as a possible
hazard. The employees working on the day of
the incident were not familiar with the site and
they were not aware of the September 2014
near miss. This meant that they did not have
the knowledge or experience to recognise
that oxygen-enrichment of the dry well was a
potential hazard when the valve was taken off
or opened.

WELDING ENGINEER SENTENCED
AFTER FALL LEADS TO SERIOUS
INJURY

Yorkshire Water Services Ltd of Western
House, Bradford, pleaded guilty to breaching
Section 2(1) of the Health and Safety at Work
etc. Act 1974 and was fined £733,000 and
costs of £18,818.

An investigation by the Health and Safety
Executive (HSE) found that the drain valve
was half-opened and the atmosphere within
the dry well was oxygen-enriched, greatly
increasing the risk of fire. It also found
that a near miss report had been recorded
at the same location in September 2014.
Employees had found the interior of Lane 1 to
be heavily oxygen-enriched and had alerted
local managers to the problem. Following
this near miss the company did carry out
an investigation but reached the wrong
conclusion that the oxygen enrichment was
due to residual oxygen and that the issue had
been resolved. This had implications for future
work in that the company proceeded on the
basis there was no further risk of oxygen
enrichment within Lane 1.

Speaking after the hearing, HSE inspector
John Micklethwaite commented: “This was a
tragic and wholly avoidable incident, caused
by the failure of the company to implement an
adequate and effective safe system of work
for work in a confined space.

On 31st March, 53yr old Derek Mortimore, a
self-employed worker contracted by Russell
Soper to help with the floor construction, was
working on the mezzanine floor while it was
still being constructed. During the work, Mr
Mortimore fell approximately three meters
through the purlins to the concrete floor below
suffering serious head injuries. Mr Mortimore
remained in hospital for many months after
the fall to undergo neurological rehabilitation.

“Those in control of work activities have a
duty to identify hazards that could arise, to
eliminate or to mitigate them, and to devise
suitable safe systems of work. The risk
assessment process is central to this role.
The employer also has a duty to provide the
necessary information, instruction and training
to his workers, and to provide an appropriate
level of supervision to ensure that the work
can be carried out safely and without risks to
health.”

An agricultural engineer from Totnes in Devon
has been sentenced after a worker sustained
serious, life changing injuries after falling
through a mezzanine floor whilst it was under
construction.
Plymouth Crown Court heard how Russell
Soper, trading as RJS Agricultural Welding
was contracted to install the mezzanine floor
in a unit at the South Hams Business Park in
Totnes during March 2017.

An investigation by the Health and Safety
Executive (HSE) found that Russell Soper,
as an employer, failed in his duty to ensure
the health and safety of his employees and
others whilst at work. Insufficient measures
were taken to prevent a fall through the
mezzanine floor while under construction.
Russell Soper of Diptford, Totnes pleaded
guilty to breaching Regulation 4(1) of the Work
at Height Regulations 2005. He has been fined
£2,500 and ordered to pay costs of £6,132
and a victim surcharge of £170.
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Speaking after the hearing HSE inspector
Allison George said: “Falls from height remain
one of the most common causes of work
related fatalities and injuries in this country
and the risks associated with working at
height are well known.
“Mr Mortimore’s injuries were life changing
for both him and his family. He could have
easily been killed. This serious incident and
devastation could have been avoided if basic
safe guards had been put in place.”

FAILING TO PREVENT EXPOSURE OF
MEMBERS OF THE PUBLIC TO CARBON
MONOXIDE LEADS TO £1.25 MILLION
FINE

adequate system of work was in place to
manage the risks from working around the live
flues.
Willmott Partnership Homes Ltd of Incknield
Way, Letchworth Garden City pleaded guilty
to breaching Section 3(1) of the Health and
Safety at Work etc Act 1974 and has been
fined £1.25 million and ordered to pay cost of
£23,972.33.
Speaking after the hearing, HSE inspector
Stephen Faulkner said: “Risks from gas
installations, including those related to carbon
monoxide, need to be managed by all during
refurbishment.”

On 20th September, a Principal Contractor
was fined after exposing members of the
public to carbon monoxide fumes.
Aylesbury Crown Court heard how, on
11 December 2014, at Hamilton House in
Wolverton, a number of gas installations were
found to be either immediately dangerous or
at risk following the report of a smell of gas by
a householder.

“This incident could have been avoided if the
company had implemented a safe isolation
system for the live boilers.”

An investigation by the Health and Safety
Executive (HSE) found that Willmott
Partnership Homes Ltd built the flats several
years before the incident and in 2014 some
remedial was work needed to be carried out
on an external wall. During the demolition and
reconstruction of the wall, many live flues
of gas boilers were removed damaged and
blocked, exposing the residents to a risk from
carbon monoxide poisoning.

Basildon Magistrates’ Court heard how, on
8 January 2016, a worker was asked to sort
shoes which were stored on a floor, next to
an unprotected area of fragile ceiling tiles.
The worker fell through the fragile ceiling
tiles, approximately 2.7m to the floor below
suffering serious injuries to their pelvis which
resulted in a five day stay in hospital.
An investigation by the Health and Safety
Executive (HSE) found the company had not
implemented control measures for employees
working near fragile ceiling tiles.

Willmott Partnership Homes Ltd as the
principal contractor had not ensured that an
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COMPANY FINED AFTER WORKER
SUFFERS BROKEN PELVIS AFTER FALL
On 21st September, a Colchester-based
company was fined after an employee fell
through fragile ceiling tiles.

Indulgence Patisserie Limited of Clough
Road, Colchester pleaded guilty to breaching
Regulation 9(1) of the Work at Height
Regulations 2005 and has been fined £50,000
and ordered to pay costs of £5,151.50
Speaking after the hearing, HSE inspector
Jessica Churchyard said: “Falls from height
remain one of the most common causes of
work related fatalities in this country and the
risks associated with working at height are
well-known.
“Working on or near fragile surfaces should
be properly assessed and managed. This
case highlights the importance for companies
to assess and control risks created by nonroutine tasks.”

COMPANY FINED AFTER WORKER HAS
THREE FINGERS AMPUTATED

Timberline DIY Limited was sentenced on 21st
September after an employee injured three of
his fingers while cleaning a band re-saw.
South Tyneside Magistrates’ Court heard how,
on 30 June 2016, the worker was cleaning the
saw at the premises on Riley Street, Jarrow,
when he made contact with a moving blade.
As a result of his injuries, the worker was
rushed to hospital where he had to have three
of his fingers partially amputated.
An investigation by the Health and Safety
Executive (HSE) found the machine was
not effectively braked and therefore the
cutting blade took an excessive time to stop.
Additionally, there were failings in the guarding
of the machine and adequate training had not
been provided to the worker.

Timberline DIY Limited, of Riley Street, Jarrow,
pleaded guilty to breaching Section 2(1) of the
Health and Safety at Work etc. Act 1974 and
was fined £40,000 with £8,000 costs.
After the hearing, HSE inspector Fiona
McGarry said: “Woodworking machines run
at very high speeds and workers are at risk
during machine rundown. Fitting effective
braking devices reduces the rundown time,
making them safer for workers and this could
have prevented this incident occurring. New
machines should come with braking where
necessary but older machines may require it
to be retrofitted.’’

UNDERTAKING UNLICENSED
ASBESTOS WORK LEADS TO FINE

A construction company was sentenced on
24th September for carrying out unlicensed
asbestos work.
Bristol Magistrates’ Court heard how, during
July 2017, a project was undertaken to
refurbish The Cherry Tree pub at Oldland
Common, Bristol, into eight flats. T.W.
Parker (Building & Groundworks) Ltd was
commissioned to conduct the works.
A survey of the site on 13 July found waste
materials, including asbestos insulation board,
were left lying outside the building. Asbestos
containing materials, which would require
a licence to remove, were also found to be
present amongst the debris and in the building
structure.
An investigation by the Health and Safety
Executive (HSE) found the removal work
was initiated under the control of T.W. Parker
(Building & Groundworks) Ltd and was done
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prior to the refurbishment survey. Mr Parker
had been advised that a refurbishment
survey was to be undertaken before works
commenced. He failed to request information
from the client with regards to the potential
presence of asbestos containing materials,
despite some material being marked as
containing asbestos, and failed to use a
licensed contractor to undertake the removal
works.
T.W. Parker (Building & Groundworks) Ltd of
Hicks Common Road, Winterbourne pleaded
guilty to breaching Section 5, 8(1) and 16 of
the Control of Asbestos Regulations 2012. The
company has been fined £7,000 and ordered
to pay costs of £1,264.60.
Speaking after the hearing, HSE inspector Ian
Whittles said: “The dangers associated with
asbestos are well-known and a wealth of
advice and guidance is freely available from
the HSE website. Companies should be aware
that HSE will not hesitate to take appropriate
enforcement action against those that fall
below the required standards.”

CONSTRUCTION COMPANY AND
DIRECTOR FOUND GUILTY OF
BREACHING CDM REGULATIONS

A construction company and its managing
director were sentenced on 26th September
after conditions at a building site were found
to be dangerous.

of poor health and safety conditions on site
including dangerous work at height, a lack of
suitable equipment, and untrained operatives
working without adequate supervision.
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NEWS, REPORTS, PROJECTS AND
PROSECUTIONS STRAIGHT
TO YOUR INBOX

An investigation by the Health and Safety
Executive (HSE) subsequently found the
construction company, C J Langs Limited,
failed to plan, manage and monitor the
work on site and its managing director Mr
Kewie Doherty was responsible for the poor
conditions on site.
C J Langs Limited of Pembroke Lodge,
Pembroke Road, Ruislip pleaded guilty to
breaching regulation 15(2) of the Construction
(Design and Management) Regulations 2015,
and was fined £80,000 and ordered to pay
costs of £6,000.
Mr Doherty of Bashley road, Park Royal,
London pleaded guilty to breaching Section
37(1) of the Health and Safety at Work etc Act
1974 and was ordered to carry out 150 hours
of unpaid community work and to pay costs
of £1,673. Mr Doherty was also disqualified
from being a company director for a period of
3 years.
Speaking after the hearing, HSE inspector
Kevin Smith said: “Dutyholders should be
aware that HSE will not hesitate to take
appropriate enforcement action against those
that fall below the required standards”.

Westminster Magistrates’ Court heard
how HSE inspectors had visited the site in
Sherborne Gardens, London, following an
incident in January 2017. They found evidence
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